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DRAFT NOTICE OF PUBLIC MEETING
CCB Board Meeting
8/14/15 Tuesday, August 25, 2015
9:30 a.m. — 12:30 p.m.

201 High St SE, 6" Floor, Board Room, Salem, Oregon

9:30 a.m. Page
A. Meeting Called to Order
B. Approval of the Agenda......... oo ACTION ITEM (pg 1)
C. Approval of the MINULES (6/23/15).......iiiii i ACTION ITEM (pg 2-9)
D. Board Calendar: Date of the Next Regularly Scheduled Meeting: September 22, 2015
(CCB Offices) TeleCONTEIENCE. .. ... (pg 10)
9:35a.m.
E. Public Comment
F. Agency Report/Update (JiM DENN0) .....uuuiii s (no attach.)
Licensing (Laurie Hall)
a. CCB LiCeNSING STALISHCS ......vvieeiiiiiiee ittt (pg 11-14)
b. Quarterly SUVEY COMMENTS. ......uiiieiiiiie ettt et e e (pg 15-40)
2. Communication & Education (Cheryl Martinis)
a. Education UPdate ... (no attach. )
b. HOMEOWNET SUIVEY ..., (pg 41)
3. Enforcement (Stan Jessup)
a. Enforcement Update ... (pg 42)
b. Consent Agenda: Notices of Intent and Final Orders.................... ..... ACTION ITEM  (pg 43-54)
4, Administrative Services (Kimberleg AYEIS) ....oocuuiii i (pg 55)
a. Budget

b. Section Update

5. Human Resources (Julie Love)

a. Administrator Performance Evaluation OptioNS............cocuviieiiiiieeiiieee e (pg 56)
b. Employment Eligibility FOrms (1-95) ......oooiiiiiiiiiiie e (pg 57)
G. Old Business
1. Action Items from June 23, 2015 Meeting ......ccoeeeiiiiiiiiii (pg 58)
H. New Business
1. NASCLA EXAIM ..rieiiiieiiiiit ettt e ettt e e e e e s e et e e e e e s b e et et e e e s e sssrnneeeeeseaaannens (pg 59-71)
2. Residential Continuing Education REQUIrEMENLS ............evvveviiiiiiiiiiiieieiieeeeeeeeeeeeeeeeeeeeeenanes (pg 72-86)
3. Legislative Concepts
a. Dispute Resolution SErviCES PrOCESS .......cc.uuiiiiiieaiiiiiieie e (pg 87-89)
b. Discussion of Future Legislative 1deas ...t (no attach.)

12:30 p.m. Adjournment

The Board may meet in executive session under authority of ORS 192.660 from time to time. The specific statutory basis for the
executive session will be announced on the record prior to the commencement of the executive session. Executive sessions are closed
to the public.

The Board may recess the public meeting, in order to deliberate privately, under authority of ORS 192.690(1). The public meeting will
then reconvene for the purpose of decision-making.

The meeting location is accessible to persons with disabilities. A request for an interpreter for the hearing impaired or for other
accommodations for persons with disabilities should be made at least 48 hours before the meeting to Brandy Richter (503) 934-2222.

2015 8-25 Agenda.docx
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DRAFT
6/26/15

MINUTES OF THE JUNE 23, 2015
CONSTRUCTION CONTRACTORS BOARD MEETING

The Construction Contractors Board (CCB) met on Tuesday, June 23, 2015, at Broadway Commons,
Peru Room (306), 1300 Broadway St NE, Salem, Oregon.

Attendees:
Board Members present: Board Chair Kimberly Wood, Vice-Chair Jim Patrick, Jerry
Jones Jr., Simone Neall, Melvin Oden-Orr, and Sandi Warren.

Excused Board Members: Mariana Lindsay and Rob Yorke

Staff: Administrator James Denno, Administrative Services Manager Kimberlee Ayers,
Communications/Education Manager Cheryl Martinis, Enforcement Manager Stan Jessup,
Licensing Manager Laurie Hall, Administrative Assistant Brandy Richter, Board Secretary
Catherine Dixon, Education Program Analyst Tori Garcia, and Assistant Attorney General
Susan Bischoff.

Guests: Bonnie Sullivan, Kurt Bolser, and Jim Kitchin.

A. MEETING CALLED TO ORDER:
Chair Wood called the meeting to order at 9:35 a.m.

B. APPROVAL OF AGENDA AND ORDER OF BUSINESS:

MOTION: Jim Patrick moved to approve the June 23, 2015 agenda.
Motion carried unanimously.

C. APPROVAL OF MINUTES:

MOTION: Simone Neall moved to approve the April 28, 2015 meeting minutes.
Motion carried unanimously; board member Jones abstained.

D. DATE OF NEXT REGULARLY SCHEDULED MEETING:
The July 28, 2015, teleconferencing meeting was canceled to allow staff to focus on the move
to the agency’s new location. The agency will start moving after 5 p.m. July 31. The next board
meeting is set for August 25, 2015, at the new location, 201 High St SE, 6" Floor, Salem.

Chair Wood asked that staff email an updated board member contact list to board membets.
(Staff Action item 6-23-15. D)

E. PUBLIC COMMENT:
No public comment.
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F. AGENCY REPORTS:
1. Administrator’s Report

a. New Board Members:
Mr. Denno welcomed Jerry Jones Jr. to his first official meeting as a board member.
Also attending the meeting was Kurt Bolser. Mr. Bolser’s term begins July 1, 2015.

Mr. Denno presented board members Simone Neall and Melvin Oden-Orr with framed
certificates signed by the Governor thanking them for their service as board members
(also absent member Yorke).

b. Legislative Session:
Mr. Denno discussed the status of legislation. Restoration contractors (SB 574) and
road flaggers (SB 596) legislation both passed. Both bills create new CCB light
licenses, effective July 1, 2017.

He further reported that staff will bring the board a recommendation to introduce
legislation in the 2016 session retaining the current dispute resolution process.
Without legislation, the current law will “sunset” reinstating the old process which is
more complex and more costly. The current process is working well.

¢. Enforcement Resources:
The agency is working towards more efficient and consistent enforcement
procedures/standards for field investigators.

d. IT Status:
Work continues on the new licensing system, as well as a new document storage and
management system.

2. Licensing Update
Licensing Manager Laurie Hall reported on licensing statistics for May 20135.

Ms. Hall stated that she had clarified with the Department of Revenue that the CCB
should not require business identification numbers (BIN) in cases where the Department
of Revenue does not require the number. CCB had been requiring applicants to supply the
number in some cases where it was not required by DOR.

She further reported that the remodel of the new building is on schedule and the agency’s
move is scheduled for August 1-2. The agency will be closed on August 3, 2015.

3. Education Update
Communications & Education Manager Cheryl Martinis introduced Program Analyst Tori
Garcia, the agency’s web and publications designer and outreach presenter. He also
creates the video courses for continuing education.

a. Update:
Ms. Martinis reported that education staff completed the spring trade shows and
conducting live classes; CCB trained approximately 400 contractors.
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Continuing Education Provider Issue:

Ms. Martinis discussed the issue raised at the last board meeting regarding an
education provider’s printed Series A course. Another provider had expressed
concern about the course quality and the length of time to complete it. In researching
this she found the course provider used the American Institute of Architects standards
for printed courses; 5,000 words equaling one hour of training. She found no
justification for denying the course.

Publications:

Ms. Martinis reported that Tori refreshed CCB’s logo. She also handed out a new
publication designed for contractors to hand to consumers that combined some
publications.

4, Enforcement

a.

Enforcement Status Report:
Mr. Jessup discussed issues relating to home services warranty companies. There are
now 13 licensed home warranty contractors in Oregon.

Mr. Jessup reported that enforcement has placed CCB ads on Craigslist in Oregon,
Tri-Cities, and Boise to raise awareness about hiring a licensed contractor and ask for
tips on unlicensed activity.

He further reported that enforcement staff recently completed a sweep in the Eugene
area. Mr. Jessup has reassigned field investigators to better cover the state. Two
newly hired field investigators will cover Eastern Oregon, and the east side of
Portland.

Consent Agenda:

Chair Wood declared a potential conflict of interest due to some prior involvement at
her previous employer with the respondent in case #109206, Howard S Wright
Constructors Limited Partnership and case #109207, Howard S Wright Constructors
LP & Howard S Wright Construction & Co & HSW Builders LLC. However, she has
no current involvement, and it does not affect her voting in any way.

MOTION: Jim Patrick moved to ratify actions taken by staff and approve consent
agenda notices of intent and final orders issued.
Motion carried unanimously.

Repeat Violations With More Than $1,000 Penalty Report:
Mr. Jessup discussed the report on page 28 of the board packet showing the types of
violations that result in higher penalties.

Board member Patrick, who requested the report, stated that we do not need the report
for each board meeting, but that the data may be helpful once new IT systems are in
place to make it easier to generate such reports.
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5. Administration/IT
a. Budget:
Ms. Ayers reported that for March 2015 and April 2015 the actual revenue is above
projections and the actual expenses are under projections. She noted that once the
moving expenses come in, the ending balance of operating cash will go down.,

G. OLD BUSINESS:
1. Home Inspector Rule Adoption:
Mr. Denno discussed the rulemaking hearing process and rule documents with board
members. No testimony or written comments were received at the rulemaking hearing.

MOTION: Simone Neall moved to adopt OAR 812-008-0020, 812-008-0040, 812-008-
0050, 812-008-0060, and 812-008-0110.
Motion carried unanimously.

(Note: See Attachment A for the language of the adopted rules.)

H. NEW BUSINESS:
1. Future Legislation:

Board members agreed to discuss potential legislation for the 2016 and 2017 sessions at a
subsequent meeting.

I. ADJOURNED:
The meeting adjourned at 10:53 a.m.

2015 6-23 mins.docx



Attachment A

812-008-0020
Definitions

The following definitions apply to Division 8 of OAR chapter 812:

(1) “Administrator” means the Administrator of the agency.

(2) “Agency” means the Oregon Construction Contractors Board.

(3) “Automatic safety controls” means the devices designed and installed to protect systems and components from
excessively high or low pressures and temperatures, excessive electrical current, loss of water, loss of ignition, fuel,
leaks, fire, freezing, or other unsafe conditions.

(4) “Central air conditioning” means a system that uses ducts to distribute cooled and/or dehumidified air to more
than one room or uses pipes to distribute chilled water to heat exchangers in more than one room, and that is not
plugged into an electrical convenience outlet.

(5) “Certified individual” means an individual who successfully [passes] passed a test accredited by the agency or
who successfully passed the National Home Inspector Examination and who completes the education required for
renewall[;] and satisfies any other requirements established by OAR chapter 812,

(6) “Component” means a readily accessible and observable aspect of a system, such as a floor, or wall, but not
individual pieces such as boards or nails where many similar pieces make up the component. “Component” also
includes, but is not limited to, the separate parts of an installed appliance or an electric or gas-powered system,
including, but not limited to, a water heater, furnace or air conditioning unit.

(7) “Conspicuous” as used in these regulations shall mean a term or clause is conspicuous when it is so written that
a reasonable person against whom it is to operate ought to have noticed it. A printed heading in capitals (as:
NONNEGOTIABLE BILL OF LADING) is conspicuous, Language in the body of a form is “conspicuous” if it is in
larger or other contrasting type or color. But in a telegram any stated term is “conspicuous.” Whether a term or clause is
“conspicuous” or not is for decision by the court.

(8) “Cross connection” means any physical connection or arrangement between potable water and any source of
contamination.

(9) “Dangerous or adverse situations” means situations that pose a threat of injury to the Oregon certified home
inspector, or damage to the property.

(10) “Describe” means report in writing a system or component by its type, or other observed characteristics, to
distinguish it from other components or system used for the same purpose.

(11) “Dismantle” means to take apart or remove any component, device or piece of equipment that is bolted,
screwed or fastened by other means and that would not be dismantled by a homeowner in the course of normal
household maintenance.

(12) “Energy audit” means evaluation or testing of components or systems with a focus on energy efficiency or
renewable energy, which may lead to recommendations that improve energy efficiency or renewable energy generation.
“Energy audit” also includes quality assurance review or verification of installed or retrofitted components or systems
impacting energy efficiency or renewable energy generation.

(13) “Enter” means to go into an area and observe all visible components.

(14) “Forensic evaluation” means evaluation or testing of components or systems for purposes of envelope analysis,
materials testing or failure due to water intrusion or other external causes.

(15) “Functional drainage” means a drain is functional when it empties in a reasonable amount of time.

(16) “Functional flow” means a reasonable flow at the highest fixture in a dwelling when another fixture is operated
simultaneously.

(17) “Home performance testing” means evaluation or testing of components or systems for purposes of comfort,
energy efficiency, safety or indoor air quality.

(18) “Home inspection” means an inspection of substantially all of the components or systems as set forth in 812-
008-0205 through 812-008-0214 for the purpose of determining the overall physical condition and habitability of the
inspected structure at the time of inspection. A home inspection is not a re-inspection of isolated repairs made as part of
a real estate transaction. A home inspection does not include energy audit, forensic evaluation or home performance
testing.

(19) “Installed” means attached or connected such that the installed item requires tools for removal.

(20) “Normal operating controls” means homeowner-operated devices such as but not limited to thermostat, wall
switch, or safety switch.

(21) “Observe” means the act of making a visual examination.

(22) “On-site water supply quality” means water quality based on the bacterial, chemical, mineral, and solids
content of the water.

(23) “On-site water supply quantity” means the water quantity based on the rate of flow of water.

(24) “Operate” means to cause systems or equipment to function.




(25) “Oregon certified home inspector” means a person certified pursuant to ORS chapter 701, chapter 814, 1997
Oregon Laws and OAR chapter 812.

(26) “Readily accessible panel” means a panel provided for homeowner inspection and maintenance that has
removable or operable fasteners or latch devices in order to be lifted off, swung open, or otherwise removed by one
person; and its edges and fasteners are not painted into place. This definition is limited to those panels within normal
reach or from a four-foot stepladder, and that are not blocked by stored items, furniture, or building components.

(27) “Representative number” for multiple identical components such as windows and electrical outlets means one
such component per room; for multiple identical exterior components, one such component on each side of the building.

(28) “Roof drainage systems” means gutters, downspouts, leaders, splash blocks, and similar components used to
carry water off a roof and away from a building.

(29) “Shut down” means a piece of equipment or a system is shut down when it cannot be operated by the device or
control that a homeowner should normally use to operate it or detached from a plug source. If its safety switch or circuit
is in the “off” position, or its fuse is missing or blown, the inspector is not required to reestablish the circuit for the
purpose of operating the equipment or system.

(30) “Solid fuel heating device” means any wood, coal, or other similar organic fuel burning device, including but
not limited to fireplaces whether masonry or factory built, fireplace inserts and stoves, wood stoves (room heaters),
central furnaces, and combinations of these devices.

(31) “Structural component” means a component that supports non-variable forces or weights (dead loads) and
variable forces or weights (live loads).

(32) “System” means a combination of interacting or interdependent components, assembled to carry out one or
more functions. “System” also includes, but is not limited to, an installed appliance or an electric or gas-powered
system, including but not limited to, a water heater, furnace or air conditioning unit.

(33) “Technically exhaustive” means an inspection involving the extensive use of measurements, instruments,
testing, calculations, and other means to develop scientific or engineering findings, conclusions, and recommendations.

(34) “Test” means a test administered by the agency.

(35) “Underfloor crawl space” means the area within the confines of the foundation and between the ground and the
underside of the lowest floor structural component.

Stat. Auth.: ORS 670.310, 701.235, 701.350 & 701.355

Stats. Implemented: ORS 701.350 & 701.355

(2/98, 12/04, 6/06, 12/11 eff. 1/1/12, 7/15 eff. 10/1/15)

812-008-0040
Application Requirements and Eligibility Requirements

(1) An individual must submit the following to qualify for certification:

(a) An application on a form provided by the agency;

(b) The fee established in OAR 812-008-0110;

(¢) If applicable, CCB number and name of employing licensee;

(d) Proof of minimum of 20 education points as set forth in sections (3) and (4) of this rule; [and]

(e) Evidence of successful passage of [ageney>s-test] the National Home Inspector Examination: and

() A signed statement that the individual has read and understands the home inspector standards of
behavior, as set forth in OAR 812-008-0201, and the home inspector standards of practice, as set forth in OAR
812-008-0202 through 812-008-0214.

(2) A business must do the following to qualify for a license:

(a) Become licensed with the agency as a residential general contractor, a residential specialty contractor or a home
inspection services contractor;

(b) Have as an owner or employee one or more individuals who have obtained a certificate from the agency to
undertake certified home inspections;

(c) Submit an application on a form prescribed by the agency; and

(d) Submit the fee as prescribed in OAR chapter 812.

(3) [hr-erder-to-qualify-to-take-the-test-an] An individual applicant must provide the agency with acceptable
documentation that the applicant has accumulated a minimum of 20 education points from the following choices:

(a) Ten points for a completed, 3-credit hour minimum class with a passing grade in home inspection at an
accredited college or university[;-{10-peints-maximum)].

(b) One point for each completed 3-hour minimum class with a passing grade in construction, remodeling,
engineering, architecture, building design, building technology, or real estate at an accredited college or university[;--+0
peints-maximum)].

(c) One point for each completed “ride-along” inspection performed under the direct supervision of an Oregon
certified home inspector[-{}0-points-maximum)).




(d) One point for each completed 3-hour minimum class with a passing grade in approved subject areas in OAR
812-008-0074(1) by approved education providers under 812-008-0074(2) that are not colleges or universities[;-(10
points-maximum),

(4) The individual applicant may substitute the following experiences for all or part of the education requirements
in OAR 812-008-0040(3):

(a) Four points for each completed 12 months legally working as a home inspector in Oregon or another state or
country [(H6-peints-maximum)].

(b) Two points for each completed 12 months working or teaching at an accredited college or university, trade
school or private business for monetary compensation in construction, remodeling, engineering, architecture, building
design, building technology, real estate, or building inspections [(}6-peints-maximum)].

(c) One-half point for each letter of recommendation from an Oregon-certified home inspector [(4-points
ey ).

(d) One point for each building codes certification issued by a government agency [(5-peints-maximum)].

Stat. Auth.: ORS 670.310, 701.235, 701.350 and 701.355

Stats. Implemented: ORS 701.081, 701.084, 701.350 and 701.355

(2/98, 5/99, temp. 6/99, 2/00, 6/00, 8/00, temp. 10/00, 12/00, 4/01, 9/01, temp. 10/01, 5/02, 12/06, 12/07, 2/08,
12/13 eff. 1/1/14, 7/15 eff. 10/1/15)

812-008-0050
[Festing] Examination Requirements

f-Fhe-ageney-shat-provide-awritten-test-for-certification-of-individuals:
mmwmwmmm%mnﬁuam@mmm

Mﬁﬁtﬁ%ﬂmﬁ%m&&%ﬂ#%ﬁﬁhﬂﬂﬂ—ﬁﬁp&ﬂmﬂ%dﬁme&

(e)-20-percent:-Eleetrieal

(d)-20-pereent:-umbing:

(e)20-pereent:-Contracts;-reports-and-standards:

(3)-Fo-be-certified;-applicants-must-sueccessfully-passthetest:

(4-Applicants-shall-sehedule-an-appointmentwith-the-aseney-or-desisnated-proetors-throughout-the-state-to-take

the-test after-recei pt-ofaletter-ofautherizationfrom-the-agency-and-paymentol-the-fee-preseribed-in-Division-8:

(5)-The passing-seore-shatt-be-75-pereent-or-higher-based-on-H00-percent-possible:

(6)-Applicants shall-seore-75-pereent-or-hisheron-eseh-ofivesectons-of-the-test:

rAppheantsshatb-nobtakethesametestversion-on-consecutive-attempts:

8y Fhe-ageney-withnotify-appheants-by-mail-of their-test scores-on-eacl-section-ofthetest

(9 -Appheants-whe-fail-one-or-more-sections-of the-test-need-not-retake-testsections-already-passed-except-as
provided-in-HH-belows

H0)-Applicants-shall-pass-al-sections-of the-test-within-ene-year-of the-date-the-personfirst-took-the test-orretake
all-sections-ofthe-test

%Mp%m&&h&l%empiwh&eemﬂwmsa withinene year-from-the-datethe-persoppassechll-seetions

(1) Beginning October 1, 2015, home inspector appllcants sIIaII successfully pass the National Home

Inspector Examination created and graded by the Examination Board of Professional Home Inspectors.

(2) National Home Inspector Examinations passed before October 1, 2015, may be used if the applicant
applies for certification on or after October 1, 2015,
3) The examination shall be administered at a test center in Oregon designated by the Examination Board
of Professional Home Inspectors or in any other state that administers the National Home Inspector
Examination,

(4) Successful applicants will submit their official score sheet to the agency. The agency may verify with the
Examination Board of Professional Home Inspectors the validity of any official score sheet.
5) Retesting after a failed examination will be administered in accordance with protocols of the
Examination Board of Professional Home Inspectors.

(6) This requirement does not apply to any home inspector certified by the agency before October 1, 2015,
whose certification is current and in good standing.




Stat. Auth.: ORS 670.310, 701.235 & 701.350
Stats. Implemented: ORS 701.350 & 701.355
(2/98, 4/98, 10/98, 9/99, 9/01, 6/03, 2/04, 3/06, 7/15 eff. 10/1/15)

812-008-0060
Certification Issuance

(1) The effective date of the certificate will be the date applicant meets all agency requirements, including but not
limited the receipt of the fee required under OAR 812-008-0110[¢H].

(2) A unique certification number will be assigned to each certificate.

(3) All certificates shall be issued in the name of the individual who passed the test.

(4) An application for certification may be withdrawn upon receipt of a written request to the agency at any time
prior to the issuance of the certification.

(5) When granted, the certificate shall be mailed to the applicant.

(6) If denied, the agency shall state, in writing, the reasons for denial.

(7) A certificate shall be non-transferable and shall be effective for two years from date of issue.

Stats. Auth.: ORS 670.310, 701.235 & 701.350

Stats. Implemented: ORS 701.350 & 701.355

(2/98, 8/00, 6/03, 12/07, 7/15 eff. 10/1/15)

812-008-0110
Prescribed Fees

The following prescribed fees are established:

[ch-Application-to-become-certified$50].

[2)-Tests-first-attempt-$350:)

[3) Tests-eachsitting-to-retake-one-or-more-secHons—525:]

[(9] (D) Initial two-year Certification, $150.

[699] (2) Certification renewal (two years), $150.

[€63] (3) Refunds:

(a) The agency shall not refund fees or civil penalties overpaid by an amount of $20 or less unless requested by the
payer in writing within three years after the date payment is received by the agency, as provided by ORS 293.445.

(b) Except as set forth in subsection [(6)](3)(c) of this rule, all fees are non-refundable and nontransferable.

(c) When an applicant withdraws their application for a certification or a certification renewal prior to issuance of a
certification or certification renewal, or fails to complete the certification process, the agency may refund the
certification fee but shall retain a processing fee of $40.

(d) If the agency receives payment of any fees or penalty by check and the check is returned to the agency as an
NSF check, the payer of the fees will be assessed an NSF charge of $25 in addition to the required payment of the fees
or penalty.

(@] (4)(a) Any certified home inspector in the United States armed forces need not pay a renewal fee if such fee
would be due during the certified home inspector’s active duty service.

(b) A certified home inspector in the United States armed forces shall pay the next license renewal fee that will
become due after the certified home inspector is discharged from active duty service.

(c) The agency may request that the certified home inspector provide documentation of active duty status and of
discharge.

Stat. Auth.: ORS 293.445, 670.310, 701.235 & 701.350

Stats. Implemented: ORS 293.445,701.350 & 701.355

(2/98, 6/99, 9/01, temp. 1/03, 6/03, 12/04, 12/05, 12/07, 11/09 eff. 1/1/10, 7/15 eff. 10/1/15)
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CCB LICENSING STATISTICS AS OF 8/1/15

LICENSES/ENDORSEMENTS

ENDORSEMENT TYPE NUMBER
Residential General 18,522
Residential Specialty 8,604
Residential Limited 1,935
Residential Developer 162
Residential Locksmith Services 29
Residential Home Inspector Services 91
Residential Home Services Contractors 15
Residential Home Energy Performance
Score Contractors 2
Inactive 1,090
TOTAL RESIDENTIAL LICENSEES 30,343
Commercial General Level 1 1,412
Commercial General Level 2 4,155
Commercial Specialty Level 1 701
Commercial Specialty Level 2 2,440
Commercial Developer 55
Inactive 259
TOTAL COMMERCIAL LICENSEES 9,129
TOTAL ACTIVE & INACTIVE LICENSEES
(Number is lower than total of 35,315
residential + commercial licensees
since some hold both endorsements.)
LICENSES/SPECIALTY
Lead Base Paint Renovator (LBPR) 4,327
CERTIFICATIONS
Home Inspectors 450
Locksmiths 494
EEAST 38
Home Energy Assessors 2




NUMBER OF NEW LICENSES RECEIVED PER MONTH AND
TOTAL NUMBER OF LICENSES

Active +
New Inactive

Month/ License License No. New Licenses Received
Year Total Total Expired
Jul-12 249 36,003 304 &
Aug-12 231 35,904 406 p 600 = S =
Sep-12 187 35,624 335 - [ -
Oct-12 199 35,485 392 E
Nov-12 178 35,333 291 8 400
Dec-12 176 35,254 245 o 200
Jan-13 235 35,101 312 =
Feb-13 263 35,117 340 200
Mar-13 307 34,947 448 -
Apr-13 289 34,886 438
May-13 278 34,739 441
Jun-13 267 34,665 401
Jul-13 258 34,688 351 =p=New Licenses = Budget Assumption
Aug-13 219 34,644 352

ep-13 214 34,544 321
Oct-13 225 34,578 265 New Apps Received Average/Month
Nov-13 170 34,534 270 a. July 2001 - June 2003 24 mo 7,920 330
Dec-13 176 34,428 210 b. July 2003 - June 2005 24 mo. 10,015 417
Jan-14 250 34,466 268 c. July 2005 - June 2007 24 mo. 11,351 473
Feb-14 237 34,459 272 d. July 2007 - June 2009 24 mo. 9,057 377
Mar-14 324 34,511 369 e. July 2009 - June 2011 24 mo 6,456 269
Apr-14 324 34,554 340 f. July 2011 - June 2013 24 mo. 5,562 232
May-14 282 34,538 338 g. July 2013 - June 2015 24 mo, 6,401 267
Jun-14 304 34,591 330 h, July 2015 - July 2015 1 mo. 290 290
Jul-14 273 34,657 254
Aug-14 230 34,652 233
Sep-14 251 34,705 223 —
Oct-14 246 34,806 223 Budget Projection Information
Nov-14 205 34,787 208
Dec-14 235 34,859 211 a. 2005-07 budget based on 350 licenses/month
Jan-15 274 34,817 301 b. 2007-09 budget based on 385 licenses/month
Feb-15 284 34,832 322 ¢. 2009-11 budget based on 325 licenses/month
Mar-15 386 34.916 391 d. 2011-13 budget based on 270 licenses/month

n e. 2013-15 budget based on 270 licenses/month

32;115 5 gg: gg;g? jg? f. 2015-17 budget based on 245 licenses/month
Jun-15 326 35,236 442
Jul-15 290 35,315 410

*(Note: Starting 5/2/14 the reporting calculation has been revised to include all unprocessed applications received.)

Prepared by Cathy Dixon 8/12/2015
Exec/...Access Excel/Chart - New Licenses Proc.xlsx



RATE OF RENEWALS
Licenses Due to Expire vs Renewals Received
During Month, Regardless of Due Date

LICENSES | LICENSES
MONTH/ | DUETO |RENEWALS| RATE OF Renewals Received
YEAR EXPIRE | RECEIVED | RENEWAL . -
Jul-12 1,696 1,369 80.7% 110% - — —
Aug-12 1,600 1,236 77.3% 105% E— — e
Sep-12 1,434 812 56.6% oo — == - —
Oct-12 1,521 1,220 80.2% T o | - -
Nov-12 1,255 930 74.1% 3 aow
Dec-12 1,283 1,148 89.5% S so% 4
Jan-13 1,545 1,164 75.3% S 75%
Feb-13 1,690 1,449 85.7% % 70%
Mar-13 2,064 1.411 68.4% o 65% |—
Apr-13 1,924 1,202 62.5% 2::
May-13 1,854 1,434 77.3%
Jun-13 1,826 1,415 77.5%
Jul-13 1,687 1,318 83.0%
Aug-13 1,568 1,064 67.9% ‘ T Fenawalfa Perborn T Bt hesuten
Sep-13 1,390 895 64.4% I
Oct-13 1,392 996 71.6%
Nov-13 1,185 176 65.5% Average Renewal Rate History
Dec-13 1,228 843 68.6%
Jan-14 1,622 1,205 74.3%
Feb-14 1,545 1,148 74.3% Average Renewal Rate
Mar-14 1,902 1,387 72.9% a. July 2001 - June 2003 24 mo. 76.3%
Apr-14 1,858 1,577 84.9% b. July 2003 - June 2005 24 mo. 83.4%
May-14 1,832 1,466 80.0% ¢. July 2006 - June 2007 24 mo. 81.7%
Jun-14 1,882 1.414 75.1% d. July 2007 - June 2009 24 mo. 771%
Jul-14 1,614 1,251 82.6% e. July 2009 - June 2011 24 mo. 75.5%
Aug-14 1,386 1,071 77.3% f. July 2011 - June 2013 24 mo. 73.9%
Sep-14 1,258 1,093 86.9% g. July 2013 - June 2015 24 mo. 77.8%
Oct-14 1,328 1,113 83.8% h. July 2015 - July 2015 1 mo, 82.0%
Nov-14 1,164 918 78.9%
Dec-14 1,183 1,085 91.7%
Jao-15 1454 1,311 80.2% Projected Budget Information
Feb-15 1,613 1,290 80.0%
Mar-15 1,906 1.565 82.1% a. 2001-03 budget based on average 70% renewal rate
e
5 c. - S % Tenew.
3"“":_'1155 :'2;2 1;;2 ;i%‘: d. 2007-09 budget based on 80% renewal rate
: L : e. 2009-11 budget based on 75% renewal rate
Jul-15 1,491 1,223 82.0% £ 2011-13 budget based on 75% renewal rate
g. 2013-15 budget based on 76% renewal rate
h. 2015-17 budget based on 81% renewal rate

(Note: Starting 5/2/14 the reporting calculation on the number of renewals has been revised to include all unprocessed renewals received.)
Prepared by Cathy Dixon 8/3/201¢
\Ws1\Share1\Exec\Executive AssistantiAccess & Excell\Monthly Reports\Charl - Renewals Proc.xlsx
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CONSTRUCTION CONTRACTORS BOARD

PO Box 14140

Salem OR 97309-5052
503-378-4621
503-373-2007 FAX

Interoffice Memo

To: James Denno
From: Cheryl Martinis, Education Manager
Date: Aug/12/2015

Subject: Homeowner survey
g

Homeowner survey

The agency contracts for an annual survey of Oregon homeowners to provide data for a “Key
Performance Measure” that tracks public awareness of the CCB. Key Performance Measures
are established by the Legislature and are used to evaluate state agency performance during
the budget process. The agency uses this survey to help formulate outreach to consumers and
contractors.

The agency contracted with /ssues & Answers to conduct the past two surveys. Some
highlights:

+ Forty-five percent of Oregon homeowners are aware of the CCB.

« Nearly half of Oregon homeowners (49 percent) reported a construction project in the
past five years.

«  Among homeowners who know about the CCB, 18 percent contacted the agency. That
grows to 26 percent among people who built or remodeled in the past five years.

« Among residents who had contact with the CCB within the past five years, 15 percent
filed a complaint against a contractor. The majority (67 percent) were very or somewhat
satisfied with the way we handled the complaint.

« Three in 10 homeowners attended a home show within the past five years. Among those
who underwent projects during that time, 41 percent attended a home show.

+ Eight of 10 homeowners who built or remodeled are satisfied with the work. Eleven
percent are dissatisfied.

«  About 80 percent of all homeowners agree that it's important to use a licensed
contractor. About 70 percent say they would verify the contractor with the CCB if they
were to hire anyone for work in the future.

«  Of homeowners who built a new home or completed a home improvement project in the
past five years, 58 percent used a contractor. Of those using a contractor, 80 percent
said they used a licensed contractor, 19 percent didn’t know if their contractor was
licensed and 43 percent verified their contractor’s license with the CCB.

+  Fifty-eight percent of Oregonians know that it is illegal for contractors to work without a
CCB license.



CONSTRUCTION CONTRACTORS BOARD

700 Summer St NE Suite 300
PO Box 14140

Salem OR 97309-5052
503-378-4621

503-373-2007 FAX

Interoffice Memo

August 12, 2015

To: James Denno
Administrator

From: Stan Jessup /—
Enforcement Manager

Subject: Enforcement Status

Recruitment was completed for two Field Investigation positions that have been vacant for
some time. These new staff members will reside in the eastern portion of the Portland area
and in northeastern Oregon. This will increase the Portland metro area coverage to three
investigators. Both Field Investigators are under the mentorship of seasoned investigators in
heighboring areas and training is progressing better than anticipated.

Eric Risner is now responsible for field investigations in Clackamas, Hood River, Sherman
and Wasco Counties. Shawn Walker is now responsible for Baker, Grant, Harney, Malheur,
Umatilla, Union and Wallowa Counties.

For the first time in CCB history, we also have investigators located in Eugene and Newport,
Oregon due to relocation and re-districting of assigned areas. | believe we now have the
best balance of coverage areas that we can achieve with the staff that is available.

We have been hearing a number of very positive comments from contractors about
increased field investigation coverage due to the relocation and the additional investigators,
particularly from the coast and eastern Oregon areas.

Field Investigators have also been participating with the Oregon Department of Revenue in
performing sweeps in targeted areas. The most recent sweep is concentrating on the west
side of the Portland metro area.

The Enforcement section has been actively involved with a number of consumer, business
and stakeholder outreach events in cooperation with the Education section and the fall
schedule is looking like it will be very busy.

Over the next several months, a major focus will be the evaluation and refinement of
processes in the Dispute Resolution Section to maximize resources and improve response
time for on-site mediations as well as the streamlining of complaint processing. | expect this
project to be completed in the next 6 to 12 months.

Ha-



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT

1 - ADVERTISING, BIDDING OR WORKING WITHOUT A LICENSE

File #

Respondent

108028
108048
108356
108495
108685
108712
108713
108759
108792
108825

108855
108893
108948
108967
108983
108985
108986
109027
109044
109128
109157
109195
109210
109223
109224
109249
109341
109347
109350
109352
1093565
109361
109386
109394
109416
109433
109456
109495
109496

DODSWORTH, GEORGE

LEVEL 3 HOMES & DESIGN LLC
BOLER, ERIC

STICKNEY, TIMOTHY THOMAS
CHAPLIN, MARION DEAN
NAVARRETE, JOSE LUIS CHAVEZ
RUIZ, FLAVIO JAVIER

BORTON, GERALD

COLLVER, LARRY ALLEN

FIRST AMERICAN HOME BUYERS PROTECTION
CORPORATION

ABAB CORPORATION

GOODMAN, MARK

JONES, JOSHUA

VISTA CCTV TECHNOLOGY
BUTTERFIELD, SPENCER EVERETT
GREGG, JEFFERY ALLAN
KENNEDY, JESSE LEE

BORTON, GERALD JAMES
BURDEN, DENNIS GRANT
WALKER, GEORGE LEE
BARCLAY, THOMAS EUGENE
BORTON, GERALD JAMES
YASKOVA, GALINA PETROVNA
STALDER, MICHAEL D

TEMP RITE HEATING & COOLING INC
ANAYA, JUAN

PETACH, JEROME

GAUDET, DAVID

MILLER, NATHAN

LUTUI, MELEKISETEKI

EAGLE BUTTE ENTERPRISES LLC

SAGEBRUSH CONCRETE SAWING & DRILLING INC

NGUYEN, BAO

DIAZ GRANADOS, RAMIRO
RANKIN, JACOB
ZIGMANTAVICIUS, ZILVINAS
HARBIN, CHRISTOPHER ERIC
DELAROSA, EDDIE
DELAROSA, EDDIE

Cite

701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

Date
07/24/2015

06/13/2015
07/14/2015
07/01/2015
06/29/2015
06/25/2015
06/25/2015
06/20/2015
06/17/2015
07/21/2015

06/26/2015
08/06/2015
06/17/2015
07/07/2015
07/29/2015
07/03/2015
07/03/2015
06/20/2015
07/01/2015
06/25/2015
06/24/2015
06/20/2015
07/23/2015
07/14/2015
06/09/2015
07/14/2015
06/12/2015
06/23/2015
06/10/2015
06/18/2015
06/27/2015
08/06/2015
08/05/2015
08/05/2015
06/17/2015
06/12/2015
06/26/2015
08/11/2015
08/11/2015

8/12/2015

43

Amount
5,000.00

1,000.00
5,000.00
1,000.00
5,000.00
1,000.00
1,000.00
5,000.00
1,000.00
5,000.00

1,000.00
5,000.00

600.00
1,000.00
1,000.00
1,000.00
1,000.00
5,000.00
5,000.00

600.00

600.00
1,000.00

600.00
1,000.00
1,000.00
1,000.00

600.00
5,000.00

600.00
5,000.00
1,000.00
1,000.00
5,000.00
1,000.00
5,000.00

600.00

600.00
1,000.00
1,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT (cont.)

1 - ADVERTISING, BIDDING OR WORKING WITHOUT A LICENSE (cont.)

File #
1095627

109532
109542
109549
109552
109559
109575
109578
109587
109593
109610
109611
109635
109642
109645
109647
109652
109654
109672
109678
109681
109697
109698
109702
109736
109758
109777
109787
109788
109789
109796
109814
109819
109821
109848
109870
109891
109904
109911
109912

Respondent
GRASSO, MARK D

VARDE, JAMES KALANI

NORMAN, JEROD

OCHESKY, RODNEY

HACKETT, KENNETH

SHIVLEY, DEREK LEE

KARNYUSHIN, YURIY

SCOGGINS, JASON J

CUTTEN IV, KYLE LEWYN FRANK
ENGELHORN, PETER

AITHR DEALER INC

CANTERA, ANDRES GARCIA

CASCADE DEVELOPMENT GROUP INC.
SCHOONMAKER, DUFF WILLIAM
SCHMOLL, JUDAH DEON

IDEAL DEMOLITION SERVICES LLC
RAMIREZ, LOUIS PHILLIPS

EDDIE, CEE JAY

ROSIER RENOVATIONS LLC

GREY, RYAN

ALVAREZ-GUERRERO, JOSE FRANCISCO
VANDEVENTER II, MONTE REX

MUSSER, CARL JOSEPH

GOODMAN, MARK

MISTRETTA, JERRY L

THROOP CELLULAR CONCRETE LLC
TALAVERA, NOAH

ALVAREZ GUERRERO, JOSE FRANCISCO
ALVAREZ GUERRERO, JOSE FRANCISCO
ALVAREZ GUERRERO, JOSE FRANCISCO
WILLAMETTE VALLEY FLOOR RESTORATION
PIERCE, JAMES THOMAS

BRIAN & WHITNEY GREENIDGE VINEGAR
ANDERSON, LLOYD RAY

MYERS, JUSTIN BOYD

A TECH HEATING & AIR CONDITIONING INC
ALVAREZ GUERRERO, JOSE FRANCISCO
WHITED, BRIAN MILO

NEWTON PAINTING & PROPERTY MAINTENANCE LLC
LESSENDEN, LAWRENCE

Cite

701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

Date
06/09/2015

06/16/2015
08/05/2015
06/09/2015
08/12/2015
06/24/2015
06/24/2015
06/17/2015
08/07/2015
07/23/12015
06/16/2015
06/27/2015
06/17/2015
06/27/2015
06/19/2015
07/31/2015
06/20/2015
07/09/2015
06/27/2015
06/19/2015
07/11/2015
07/07/2015
07/22/12015
08/06/2015
08/11/2015
08/05/2015
07/31/2015
07/11/2015
07/11/2015
07/11/2015
07/31/2015
07/23/2015
08/11/2015
07/24/2015
07/21/12015
07/25/2015
07/29/2016
07/25/2015
07/30/2015
07/28/2015

Hy

8/12/2015

Amount
5,000.00

5,000.00
600.00
600.00

5,000.00

1,000.00
600.00
700.00

5,000.00

5,000.00

1,000.00

1,000.00

1,000.00

5,000.00
600.00
600.00

5,000.00
600.00

1,000.00
600.00

5,000.00

10,000.00
600.00

5,000.00

1,000.00
600.00

5,000.00

5,000.00

5,000.00

5,000.00

5,000.00
600.00

5,000.00
600.00

5,000.00

5,000.00

5,000.00

1,000.00

1,000.00

5,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT (cont.)

1 - ADVERTISING, BIDDING OR WORKING WITHOUT A LICENSE (cont.)

File #

Respondent

109919
109921
109933
109948
109954
109960
109995
110008
110011
110018
110044

STEWART, RICHARD MATTHEW
SHAMBURG, HEATH VINCENT
GABINO TLELO PANECATL
CAPITOL CONSTRUCTION ENTERPRISE LLC
TRAN, RICHARD

LYDON DEVELOPMENT I INC
WILD ROSE CONSTRUCTION LLC
LUNA GARCIA, LORENZO
ESPOSITO, LAWRENCE T
HEATH, LARRY VERN

POLACEK, GARY M

2 - EXEMPT CONTRACTOR WITH EMPLOYEES

File #

Respondent

109040
109058
109061
109165
109257
109324
109351
109458
109461
109463
109571
109667
109768

109869
109967

KORTHOF, RICHARD GLEN

SAUL ESCOBAR & DIANA MARIE ESCOBAR
VITEK CONSTRUCTION LLC

SWANSON, NEIL PATRICK

BRC CONSTRUCTION LLC

VILIAM! BILL KALAMAFONI & SEILONI FANGUNA
GREEN, DAN KEITH

BLESSING, JOSHUA MATTHEW

RAMON SOLIS CORTEZ AND LUISA SOLIS
PARAZOO PLUMBING LLC

WILLIAMS, RICHARD GARRETT

TRICK CONSTRUCTION LLC

TRUE BUILT HOME INC, A CORPORATION OF
WASHINGTON

STUMPF, MARC

WAYNE M CURTIS & CO LLC

- LEAD BASED PAINT

3

File #
107670
109163
109590
109612
109632
109673
109696

Respondent
FITZPATRICK PAINTING INC

LEESMAN, KEITH

SLANE & SONS CONSTRUCTION INC
ROB LEATHERS PAINTING INC
DAVE BOISE CONSTRUCTION LLC
JIMS HANDYMAN SERVICE LLC
FITZPATRICK PAINTING INC

Cite
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

Cite
701.035(3)

701.098(1)(m)

701.035(3)
701.035(3)
701.035(3)
701.035(3)
701.035(3)
701.035(3)
701.035(3)

701.098(1)(m)

701.035(3)
701.035(3)
701.035(3)

701.035(3)
701.035(3)

Cite

701.510(3)
701.510(2)
701.510(2)
701.510(2)
701.510(2)
701.510(2)
701.510(3)

Date
07/29/2015

07/30/2015
08/07/2015
07/31/2016
08/05/2015
08/07/2015
08/07/2015
08/08/2015
08/11/2015
08/11/2015
08/12/2015

Date

07/07/2015
06/11/2015
07/09/2015
07/30/2015
06/26/2015
07/21/2015
07/08/2015
08/11/2015
06/12/2015
06/27/2015
08/12/2015
06/24/2015
07/09/2015

07/23/2015
08/07/2015

Date
06/24/2015

07/10/2015
06/12/2015
07/29/2015
06/27/2015
06/24/2015
06/24/2015

ys

8/12/2015

Amount
5,000.00

700.00
1,000.00
5,000.00

700.00
5,000.00
5,000.00
1,000.00
1,000.00
5,000.00
5,000.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

1,000.00
1,000.00

Amount
3,000.00

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
3,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT (cont.)

3 - LEAD BASED PAINT (cont.)

File #
109830

109866
109868
109873
109874
109875
109907
109908
109964
109970
110012

Respondent
SCHMIDTGALL, RICHARD G

BUILT IN OREGON LLC

VESTA ENTERPRISES LLC
SCHMIDTGALL, RICHARD G
SCHMIDTGALL, RICHARD G
SCHMIDTGALL, RICHARD G

MIKE TAYLOR PAINTING INC
MUNGUIA QUALITY PAINTING LLC
GLENEDEN PAINTING INC
PFEIFER CONSTRUCTION INC

A SHARP PAINTER LLC

- IMPROPER LICENSE ENDORSEMENT

4

File #
109342
109343
109633
109634
109636

5 - HIRING AN UNLICENSED SUBCONTRACTOR

File #

Respondent
ARELLANOS CONSTRUCTION LLC

ARELLANOS CONSTRUCTION LLC

TRIANGLE T WELDING SPECIALISTS LLC

SATHER MASONRY LLC

PERFORMANCE BUILDING PRODUCTS INC

Respondent

108711
108853
108984
109057
109362
109630

6 - FAILURE TO DELIVER RESIDENTIAL CONSTRUCTION NOTICES

File #

KRISE JR, ROBERT PAUL
COLLEGIATE CONSTRUCTION LLC
HOFFMAN, ROBERT EDWARD

SAUL ESCOBAR & DIANA MARIE ESCOBAR

SCHMITT ELECTRIC INC

THE NEENAN COMPANY LLLP A LIMITED PARTNERSHIP

Respondent

109445
109653
109655
109656
109657
109658
109659
109676
109692

GRIFFITH, KRIS IVORY

NORTH COAST CONSTRUCTION LLC

NORTH COAST CONSTRUCTION LLC

NORTH COAST CONSTRUCTION LLC

RONS HEATING & AIR CONDITIONING INC

RONS HEATING & AIR CONDITIONING INC

RONS HEATING & AIR CONDITIONING INC

GENERAL CONTRACTOR SERVICES NORTHWEST LLC

SPAETH, MARC DUANE

Cite

701.510(3)
701.510(2)
701.510(2)
701.510(3)
701.510(3)
701.510(3)
701.510(2)
701.510(2)
701.510(2)
701.510(2)
701.510(3)

Cite

701.021(2)
701.021(2)
701.021(4)
701.021(4)
701.021(4)

Cite

701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)

Cite

087.093(6)
087.093(6)
701.330(4)
701.330(4)
087.093(6)
701.330(4)
701.330(4)
087.093(6)
701.330(4)

Date
07/22/2015

07/22/2015
07/23/2015
07/22/2015
07/22/2015
07/22/2015
07/30/2015
07/28/2015
08/06/2015
08/06/2015
08/08/2015

Date
07/25/2015

07/25/2015
06/17/2015
06/17/2015
06/17/2015

Date
06/25/2015

06/26/2015
07/03/2015
06/11/2015
08/06/2015
06/17/2015

Date
08/07/2015

06/18/2015
06/18/2015
06/18/2015
06/18/2015
06/18/2015
06/18/2015
07/09/2015
06/24/2015

40

8/12/2015

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
3,000.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00

Amount
1,000.00

1,000.00
3,000.00
1,000.00
1,000.00
4,000.00

Amount
200.00

400.00
100.00
100.00
200.00
100.00
100.00
200.00
100.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT (cont.)

6 - FAILURE TO DELIVER RESIDENTIAL CONSTRUCTION NOTICES (cont.)

File #

Respondent

109693
109694
109757
109762
109763
109860
109861
109862
109927
109928
110015

SPAETH, MARC DUANE
SPAETH, MARC DUANE
M & M CONCRETE INC

Cite

701.330(4)
087.093(6)
087.093(6)

GENERAL CONTRACTOR SERVICES NORTHWEST LLC 701.330(4)
GENERAL CONTRACTOR SERVICES NORTHWEST LLC 701.330(4)
MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 087.093(6)
MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 701.330(4)
MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 701.330(4)

M & M CONCRETE INC
M & M CONCRETE INC
KELLER, EDWARD LEE

7 - SUSPENSIONS

File #

Respondent

109613
109615
109616
109617
109620
109660
109682
109683
109684
109685
109700
109714
109730
109770
109772
109773
109778
109816
109818
109846
109857
109885
109886
109888
109913
109917

REED PLASTERING & STUCCO INC

A 1INSTALLATIONS LLC

ACTION ELECTRICAL MAINTENANCE INC
BRIAN MILLETT MASONRY INC
INTERIOR CONSTRUCTION ENTERPRISE INC
MASTER DESIGN POOLS LLC
INTERLOCK RETAINING WALLS LLC
RJP INVESTMENTS LLC

WESTERN CASCADE ELECTRIC INC
PERRY, MICHAEL CHRISTOPHER DEAN
DIAZ PAINTING COMPANY

ALSTOM GRID INC

NUCO2 SUPPLY LLC

PADDOCK MASONRY INC

PAUL SUTHERLAND PAINTING LLC
PDX FLOORING & REMODELING LLC
KENS PAINTING UNLIMITED INC
GENOTHEN HOLDINGS LLC

AZ HOMES INC

BRIDGE CITY CONTRACTORS INC
ROSEBURG PAINTING LLC

DREW, SHAWN MICHAEL

NORTH COAST CONSTRUCTION LLC
JACK OUSKA INC

PRIMARY CONSTRUCTION INC
VERSATILE COMPANY LLC

701.330(4)
701.330(4)
087.093(6)

Cite

701.102(2)(a)
701.098(1)(b)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.098(1)(b)
701.098(1)(b)
701.098(1)(b)
701.098(1)(b)
701.098(1)(b)
701.098(1)(b)
701.102(2)(a)
701.102(2)(c)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)
701.106(1)(k)

Date
06/24/2015

06/24/2015
07/30/2015
07/09/2015
07/09/2015
07/21/2015
07/21/2015
07/21/2015
07/30/2015
07/30/2015
08/08/2015

Date
06/11/2015

06/11/2015
06/11/2015
06/12/2015
06/12/2015
06/18/2015
06/20/2015
06/20/2016
06/20/2015
06/20/2015
06/24/2015
06/26/2015
06/30/2015
07/09/2015
07/09/2015
07/09/2015
07/10/2015
07/16/2015
07/17/2015
07/20/12015
07/21/2015
07/23/2015
07/23/2015
07/23/2015
07/25/2015
07/25/2015

4

8/12/2015

Amount
100.00

200.00
200.00
100.00
100.00
200.00
100.00
100.00
100.00
100.00
200.00

Amount
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

NOTICES OF INTENT {(cont.)

7 - SUSPENSIONS (cont.)

File # Respondent

109925 TEAM MASTERS CONSTRUCTION LLC
109946  TNT HOMES INC

109951 WAGONER CONSTRUCTION SERVICES LLC
110000 DAY HEATING CO

110001 ZYTA CONSTRUCTION CO

110002 AFFORDABLE HOME REMODELING CO INC
110003  JR JOHNSON INC

110004 BYERLY REMODELING INC

110005 WIESE, DEREK RAYMOND

110006 G & L CONSTRUCTION ENTERPRISES INC
110007 HERITAGE PAINTING & FINE FINISHING 1 LLC
110009  SEIFERT, JAMES THOMAS

110010  SANDERS, TODD MICHAEL

110019  COLLINS, DUSTIN GARRETT

110020 YOUNG BUILDING SERVICES INC

110021 BNL CONSTRUCTION INC

110022  HITCH N POST WINDOWS & REMODELING LLC
110023 M & S RESOURCES LLC

110024 MARKS CUSTOM EXTERIORS INC

110025 WCFCINC

110026  LOREN HAMBERG PAINTING INC

110027  WILLAMETTE VALLEY RESTORATION & CLEANING LLC
110028 WINDWARD CONSTRUCTION LLC

110028 CLASSIC SASH & DOOR CO

110030 BROWN, TIMOTHY JAMES

110061 JAMESON, STEPHEN SHAWN

110062  SIRI CONSTRUCTION LLC

110063  MIDWAY MECHANICAL INC

110064 LH REMODELING INC

110065 SCOTT MARTIN CONSTRUCTION LLC
110066 SANDERS CRAFTSMEN INC

110067 CORTES PAINTING LLC

110068 MAJO AHRENS CONSTRUCTION INC

8 - OTHER

File # Respondent

105450 SHIELDS, RODNEY

107264 CABRERA CONSTRUCTION LLC

108215 NEXT LEVEL BUILDING & REMODELING INC
108291 NIEHUS, CHAD GARY

Cite

701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)

025.750

701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)
701.515(1)(d)

Cite

701.106(1)(j)
701.106(1)(j)
701.108(1)(j)
701.106(1)(j)

Date
07/28/2015

07/31/2015
07/31/2015
08/07/2015
08/07/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/08/2015
08/12/2015
08/12/2015
08/12/2015
08/12/2015
08/12/2015
08/12/2015
08/12/2015
08/12/2015

Date
07/17/2015

08/11/2015
07/17/2015
07/17/2015

42

8/12/2015

Amount
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015
NOTICES OF INTENT (cont.)

8 - OTHER (cont.)

File # Respondent Cite

108304 POWER TECHNOLOGY INC 701.1086(1)(j)
108649 TRS COOLING & HEATING CO 701.106(1)(j)
108694  SCHILLING, JERRY DALE 701.098(1)(9)
108826  CLARK, WILLIAM ROBERT 701.098(1)(9)
108930 G & KMASONRY INC 701.106(1)(j)
109113  NINJA PAINTING LLC 701.106(1)(j)
109162  LEESMAN, KEITH 701.305(1)
109166  SWANSON, NEIL PATRICK 701.305(1)
109198 RONS HEATING & AIR CONDITIONING INC 701.305(2)
109356  ALL PHASE CONTRACTING LLC 701.098(1)(f)
109444  GRIFFITH, KRIS IVORY 701.098(1)(b)
109446  GRIFFITH, KRIS IVORY 701.305(1)
109518 CREEKSIDE HOMES INC 701.098(1)(b)
109544  NORTH COAST CONSTRUCTION LLC 701.305(2)
109565 LKS ENTERPRISES LLC 701.098(1)(1)
109567  SPAETH, MARC DUANE 701.305(1)
109594 HAROLD & MADISON INC 701.350(2)
109618  SLANE & SONS CONSTRUCTION INC 701.305(1)
109701 MILLER, DOUG E 701.098(1)(b)
109709  MARX, MICHAEL GILBERT 701.350(1)
109722  BURRIS, JOHN CALVIN 701.098(1)X9)
109766 GENERAL CONTRACTOR SERVICES NORTHWEST LLC 701.305(2)
109833 4CS BUILDERS LLC 701.106(1)(j)
109871  ONEILL, RONALD JAMES 701.046(4)
109897 STELCOR ENERGY LLC 701.098(1)(I)
109918  NATIONAL PAVEMENT MAINTENANCE PDX LLC 701.098(1)(b)
109947 KELLER, EDWARD LEE 701.305(2)
109986  BURRIS, JOHN CALVIN 701.098(1)(1)

Date
07/21/2015

07/17/2015
07/17/2015
07/21/2015
07/17/2015
07/17/2015
07/10/2015
07/30/2015
06/18/2015
06/10/2015
08/07/2015
08/07/2015
06/09/2015
06/18/2015
07/07/2015
06/24/2015
06/26/2015
06/12/2015
06/26/2015
06/26/2015
08/06/2015
07/09/2015
07/23/2015
08/07/2015
07/25/2015
07/29/2015
08/08/2015
08/06/2015

49

8/12/2015

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
500.00
500.00
200.00
1,000.00
50.00
500.00
100.00
200.00
1,000.00
500.00
5,000.00
500.00
100.00
5,000.00
1,000.00
200.00
1,000.00
5,000.00
1,000.00
100.00
200.00
1,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

FINAL ORDERS

1 - ADVERTISING, BIDDING OR WORKING WITHOUT A LICENSE

File #

Respondent

101587
107469
108186
108187
108311
108495
108542
108587
108596
108685
108713
108792
108855
108865
108871
108928
108952
108967
108982
108985
108986
109017
109039
109041
109044
109063
109066
109103
109157
109217
109224
109263
109318
109323
109341
109354
109355
109387
109388
109416

CORY, MICHAEL W

PRESTIGE CABINETRY LLC
DEMERS, DANIEL KINTZING

ROSS, STUART DUANE

SCHVINC

STICKNEY, TIMOTHY THOMAS
PALMER, CHRIS

INVESTMENT PROTECTION SERVICES INC
DELUZ, ANTHONY WAYNE
CHAPLIN, MARION DEAN

RUIZ, FLAVIO JAVIER

COLLVER, LARRY ALLEN

ABAB CORPORATION

ALUESI, LAVENITA

MCCORMICK, CLAUDIA ELIZABETH
DESHIELDS, TOMMY RAY

GILES, RICHARD CRAIG

VISTA CCTV TECHNOLOGY
BOEHM, DONALD RAY

GREGG, JEFFERY ALLAN
KENNEDY, JESSE LEE

ROCKET CONSTRUCTION LLC
BERGSTROM, STACY ALLEN
ADAMS, AARON WALTER
BURDEN, DENNIS GRANT

PIERCE, ZACKERY SCOTT

TETI, WAYNE VINCENT

ROBLETO, MIGUEL

BARCLAY, THOMAS EUGENE
MARIE JANE BOYD & PATRICK CLAY BOYD
TEMP RITE HEATING & COOLING INC
CONCRETE WORKS INC
MCKENZIE, MONA LYNN

FAMILY FRESH AIR INC

PETACH, JEROME

GLASS NOOK INCORPORATED
EAGLE BUTTE ENTERPRISES LLC
COOK, STEVEN ROBERT

NS CONSTRUCTION GROUP LLC
RANKIN, JACOB

Cite

701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

Date
07/10/2015

07/25/2015
07/24/2015
06/25/2015
06/09/2015
08/05/2015
07/17/2015
07/23/2015
06/27/2015
07/29/2015
07/28/2015
07/14/2015
07/17/2015
06/09/2015
07/28/2015
06/23/2015
06/26/2015
08/07/2015
07/30/2015
08/11/2015
08/12/2015
07/08/2015
07/08/2015
07/07/2015
07/29/2015
06/20/2015
06/20/2015
07/17/2015
07/31/12015
07/22/2015
06/30/2015
06/09/2015
07/08/2015
06/19/2015
07/28/2015
06/20/2015
07/29/12015
07/24/2015
06/26/2015
07/17/2015

50

8/12/2015

Amount
5,000.00

1,000.00
1,000.00
5,000.00
5,000.00
1,000.00
1,000.00
1,000.00
5,000.00
5,000.00
1,000.00
1,000.00
1,000.00

600.00
1,000.00

700.00

600.00
1,000.00
1,000.00
1,000.00
1,000.00

600.00
5,000.00
1,000.00
5,000.00
1,000.00
5,000.00
1,000.00

600.00
5,000.00
1,000.00
1,000.00

600.00

600.00

600.00
1,000.00
1,000.00
1,000.00

700.00
5,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

FINAL ORDERS (cont.)

1 - ADVERTISING, BIDDING OR WORKING WITHOUT A LICENSE (cont.)

File # Respondent
109418  VASILY M CHEREPANOV & ANNA CHEREPANOV

109439  KELSO, JEREMY LEE

109486  YATTAW, NATHAN GARRETT
109498  ALLEN, JAMES CURTIS
109527  GRASSO, MARK D

109549 OCHESKY, RODNEY

109559  SHIVLEY, DEREK LEE

109572  STEVE LAPRELLES CONSTRUCTION INC
109578  SCOGGINS, JASON J

109610  AITHR DEALER INC

109635 CASCADE DEVELOPMENT GROUP INC.
109642 SCHOONMAKER, DUFF WILLIAM

109652 RAMIREZ, LOUIS PHILLIPS

109697 VANDEVENTER I[l, MONTE REX

2 - EXEMPT CONTRACTOR WITH EMPLOYEES

File # Respondent

108920 ON POINT WOOD FLOORING LLC

108945 M & J COUSIN CONSTRUCTION LLC
109026  ALLRED, JOSHUA DAVID

109040 KORTHOF, RICHARD GLEN

109058 SAUL ESCOBAR & DIANA MARIE ESCOBAR

109061  VITEK CONSTRUCTION LLC

109257 BRC CONSTRUCTION LLC

109351  GREEN, DAN KEITH

109392  HUFF, JOSEPH WADE

109459 CROSS JR, KENNETH JOSEPH

109461 RAMON SOLIS CORTEZ AND LUISA SOLIS

109553  SHELTON CONSTRUCTION LLC
109667 TRICK CONSTRUCTION LLC
109768  TRUE BUILT HOME INC, A CORPORATION OF

WASHINGTON

3 - LEAD BASED PAINT

File # Respondent
107670 FITZPATRICK PAINTING INC

108379  INTEGRITY BUILDERS INC
109163  LEESMAN, KEITH
109357  WENDT CONST II LLC

Cite

701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)
701.021(1)

Cite
701.035(3)

701.098(1)(m)
701.098(1)(m)

701.035(3)

701.098(1)(m)

701.035(3)
701.035(3)
701.035(3)

701.098(1)(m)
701.098(1)(m)

701.035(3)

701.098(1)(m)

701.035(3)
701.035(3)

Cite
701.510(3)
701.510(3)
701.510(2)
701.510(2)

Date
06/23/2015

06/23/2015
07/22/12015
07/03/2015
07/14/2015
08/05/2015
08/12/2015
07/08/2015
07/07/2015
08/04/2015
07/02/2015
07/30/2015
07/15/2015
07/30/2015

Date
06/13/2015

06/11/2015
06/13/2015
08/12/2015
07/08/2015
08/11/2015
07/29/2015
08/05/2015
07/02/2015
07/01/2015
07/02/2015
07/10/2015
07/23/2015
08/12/2015

Date
07/31/2015

07/22/2015
08/05/2015
06/09/2015

l

8/12/2015

Amount
1,000.00

600.00
600.00
1,000.00
5,000.00
600.00
1,000.00
600.00
700.00
1,000.00
1,000.00
5,000.00
5,000.00
10,000.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00
1,000.00

Amount
3,000.00

1,000.00
1,000.00
1,000.00



CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

FINAL ORDERS (cont.)

LEAD BASED PAINT (cont.)

3-
File #
109393

109466
109590
109632
109673
109696

Respondent

Ci

te
DEVLIN TIMOTHY KELLAY THOMPSON & KRISTEN LEANN/01.510(2)

THOMPSON

FRL CONSTRUCTION LLC

SLANE & SONS CONSTRUCTION INC
DAVE BOISE CONSTRUCTION LLC
JIMS HANDYMAN SERVICE LLC
FITZPATRICK PAINTING INC

4 - IMPROPER LICENSE ENDORSEMENT

File #

Respondent

109633
109636

TRIANGLE T WELDING SPECIALISTS LLC
PERFORMANCE BUILDING PRODUCTS INC

5 - HIRING AN UNLICENSED SUBCONTRACTOR

File #

Respondent

108540
108711
108717
108853
108984
109057
109325
109630

- FAILURE TO DELIVER RESIDENTIAL CONSTRUCTION NOTICES

6

File #
109653
109655
109656
109657
109658
109659
109676
109692
109693
109694
109762
109763
109860
109861

HERZOG CONSTRUCTION LLC

KRISE JR, ROBERT PAUL

WEST COAST HOME SOLUTIONS LLC
COLLEGIATE CONSTRUCTION LLC
HOFFMAN, ROBERT EDWARD

SAUL ESCOBAR & DIANA MARIE ESCOBAR
G & G PIPELINE EXCAVATING INC

THE NEENAN COMPANY LLLP A LIMITED PARTNERSHIP

Respondent
NORTH COAST CONSTRUCTION LLC

NORTH COAST CONSTRUCTION LLC
NORTH COAST CONSTRUCTION LLC
RONS HEATING & AIR CONDITIONING INC
RONS HEATING & AIR CONDITIONING INC
RONS HEATING & AIR CONDITIONING INC

GENERAL CONTRACTOR SERVICES NORTHWEST LLC

SPAETH, MARC DUANE
SPAETH, MARC DUANE
SPAETH, MARC DUANE

701.510(2)
701.510(2)
701.510(2)
701.510(2)
701.510(3)

Cite
701.021(4)
701.021(4)

Cite

701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)
701.026(1)

Cite

087.093(6)
701.330(4)
701.330(4)
087.093(6)
701.330(4)
701.330(4)
087.093(6)
701.330(4)
701.330(4)
087.093(6)

GENERAL CONTRACTOR SERVICES NORTHWEST LLC  701.330(4)
GENERAL CONTRACTOR SERVICES NORTHWEST LLC  701.330(4)
MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 087.093(6)
MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 701.330(4)

Date

06/13/2015

06/23/2015
07/07/2015
08/05/2015
08/11/2015
07/31/2015

Date
07/10/2015

07/03/2015

Date
07/24/2015

07/24/2015
06/16/2015
07/28/2015
07/28/2015
07/08/2015
06/16/2015
07/21/2015

Date
07/14/2015

07/14/2015
07/14/2015
07/14/2015
07/14/2015
07/14/2015
08/07/2015
07/09/2015
07/09/2015
07/09/2015
08/07/2015
08/07/2015
08/05/2015
08/05/2015

52

8/12/2015

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
3,000.00

Amount
1,000.00

1,000.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00
3,000.00
1,000.00
1,000.00
4,000.00

Amount
400.00

100.00
100.00
200.00
100.00
100.00
200.00
100.00
100.00
200.00
100.00
100.00
200.00
100.00
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CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015

FINAL ORDERS (cont.)

6 - FAILURE TO DELIVER RESIDENTIAL CONSTRUCTION NOTICES (cont.)

File # Respondent

Cite

109862 MARK L QUIST, MITCHELL J QUIST & MATTHEW L QUIST 701.330(4)

7 - SUSPENSIONS

File # Respondent
108767 VALLEY FENCE INC

109273 COMMERCIAL ELECTRICAL CORP

109292  NELSON, BRYAN ALBERT

109299 STARTSIDE CONSTRUCTION COMPANY LLC
109331 PARKER EXCAVATION & UNDERGROUND LLC
109340 CFRINC

109346 GAMBLE HOMES LLC

109377  SALEMS FINEST FLOOR COVERING LLC
109378  SALEMS FINEST FLOOR COVERING LLC
109406 G & WBUILDERSLLC

109411 PRO ACTIVE CONSTRUCTION INC

109414  PRO ACTIVE CONSTRUCTION INC

109443  STELCOR ENERGY LLC

109502 RYAN OLSEN CUSTOM HOMES LLC

109522 MCFARLANES PAINTING LLC

109525  WING RIDGE CONSTRUCTION LLC

109614 HARTUNG, IAN XAVIER

109615 A 1INSTALLATIONS LLC

109616  ACTION ELECTRICAL MAINTENANCE INC
109617  BRIAN MILLETT MASONRY INC

109620 INTERIOR CONSTRUCTION ENTERPRISE INC
109660 MASTER DESIGN POOLS LLC

109683  RJP INVESTMENTS LLC

109684  WESTERN CASCADE ELECTRIC INC

109685  PERRY, MICHAEL CHRISTOPHER DEAN
109699  WILSON, CHRISTOPHER ALLEN

109714  ALSTOM GRID INC

109950  KOJIN, POLIKARP ANDREAVICH

109977  DAVIS, MICHAEL P

8 - OTHER

File # Respondent
105450 SHIELDS, RODNEY

108207 ARMSTRONG, TODD DAVID
108208 X FACTOR GENERAL CONTRACTORS INC
108215  NEXT LEVEL BUILDING & REMODELING INC

Cite

701.098(1)(b)
701.098(1)(b)
701.102(2)(a)
701.102(2)(c)
701.102(2)(a)
701.102(2)(a)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.098(1)(b)
701.102(2)(c)
701.102(2)(c)
701.098(1)(b)
701.098(1)(b)
701.098(1)(b)
701.102(2)(a)

025.750

701.098(1)(b)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.098(1)(b)
701.102(2)(a)
701.102(2)(a)
701.102(2)(a)

025.750

701.098(1)(b)

025.750
025.750

Cite

701.106(1)(j)
701.106(1)(j)
701.106(1)(j)
701.106(1)(j)

Date
08/05/2015

Date
07/28/2015

06/10/2015
06/10/2015
06/09/2015
06/09/2015
06/18/2015
06/18/2016
06/10/2015
06/10/2015
06/23/2015
06/17/2015
06/17/2015
06/23/2015
07/07/2015
07/07/2015
06/24/2015
06/11/2015
07/16/2015
07/15/2015
07/07/12015
07/07/2015
07/22/2015
07/15/2015
07/15/2015
07/15/2015
06/24/2015
07/28/2015
07/31/2015
08/06/2015

Date
08/11/2015

06/26/2015
06/20/2015
08/12/2015

o3

8/12/2015

Amount
100.00

Amount
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount
1,000.00

1,000.00
1,000.00
1,000.00
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CONSTRUCTION CONTRACTORS BOARD
ENFORCEMENT CONSENT AGENDA

06/09/2015 - 08/12/2015
FINAL ORDERS (cont.)

8 - OTHER (cont.)

File # Respondent Cite

108291 NIEHUS, CHAD GARY 701.106(1)(j)
108505 RESCUE CARPENTER INC 701.098(1)(q)
108649 TRS COOLING & HEATING CO 701.106(1)(j)
108788 NORTHWEST SUPERIOR PAINTING INC 701.106(1)()
108818  WEST FLOOR COVERING CORP 701.106(1)(j)
108883 GUY GROUP LLC 701.046(4)
108930 G & KMASONRY INC 701.106(1)(j)
108946 M & J COUSIN CONSTRUCTION LLC 701.305(2)
109084  SALEMS FINEST FLOOR COVERING LLC 701.098(1)1)
109113  NINJA PAINTING LLC 701.106(1)(j)
109162 LEESMAN, KEITH 701.305(1)
109198 RONS HEATING & AIR CONDITIONING INC 701.305(2)
109447 G & G PIPELINE EXCAVATING INC 701.098(b)
109448 G & G PIPELINE EXCAVATING INC 701.098(b)
109492 JACK OUSKA INC 701.098(1)(9)
109544 NORTH COAST CONSTRUCTION LLC 701.305(2)
109567 SPAETH, MARC DUANE 701.305(1)
109618  SLANE & SONS CONSTRUCTION INC 701.305(1)
109701 MILLER, DOUG E 701.098(1)(b)

109766 GENERAL CONTRACTOR SERVICES NORTHWEST LLC 701.305(2)

Date
08/11/2015

07/17/2015
08/12/2015
07/10/2015
07/08/2015
06/23/2015
08/12/2015
06/11/2015
07/31/2015
08/12/2015
08/05/2015
07/14/2015
06/16/2015
06/16/2015
06/20/2015
07/14/2015
07/09/2015
07/07/2015
07/07/2015
08/07/2015

o7

8/12/2015

Amount
1,000.00

1,000.00
1,000.00
1,000.00
1,000.00
5,000.00
1,000.00
200.00
1,000.00
1,000.00
500.00
200.00
300.00
600.00
1,000.00
200.00
500.00
500.00
100.00
200.00
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CONSTRUCTION CONTRACTORS BOARD

700 Summer St NE Suite 300
PO Box 14140

Salem OR 97309-5052
503-378-4621

503-373-2007 FAX

Interoffice Memo

To: CCB Board of Directors
From: Kimberlee Ayers; Administrative Services Manager
Date: August 25, 2015

Subject:  Budget and Section Report

Budget Update
The monthly summary of the Agency’s budget for May 2015 includes:

e Actual Revenue $958,981; $322,007 above Projected Revenue
e Actual Expense $852,633; $200,543 above Projected Expense
¢ Approximately 9.89 months of operating cash

The biennial summary of the Agency’s budget for May 2015 includes:

e Actual Revenue to date $14,501,595; $1,276,804 above Projected Revenue
e Actual Expense to date $12,138,117; $2,785,197 under Project Expense

While there was a slight increase in expenses for the month of May because some
of the move expenditures were invoiced for payment, overall, we are still under
projected expenses for the biennium.

Section Update
e Move

The Admin staff successfully helped the Agency move to its new facility over the first
weekend of August. | am very happy and proud to report that CCB’s server was
disconnected, moved and reconnected by 12:15 pm Sunday, August 2", This was
no small feat. It was incredible to see this team band together and so successfully
accomplish this large and challenging project with a positive can-do spirit.

959



Human Resources

R . S e R

1. Admmlstrator Performance Evaluation Options

e Booth 360 Leadership Competencies - Example

> Administered by Jennifer Webster - Effective
Business Solutions

> Cost estimate $900.00 for
administration/debrief/action plan

> CCB board, peers, stakeholders, legislators,
staff

e New CCB Performance Ap

praisal - Example

« Previous CCB Performance Appralsal - Example

B I ———— e T e TSR i p—— S )

2 Employment Ellglblhty Forms (I 95)

e Next Board Meeting
e Acceptable Documents List

Sk



Employment Eligibility Verification

One document on List A

OR

One document on List B AND one document on List C

List A include:
Unexpired U.S. Passport
U.S. Passport Card

An unexpired foreign
passport with an 1-551
stamp, or with Form [-94
attached which indicates
an unexpired employment
authorization

A Permanent Resident
Card (often called a "green
card™) or Alien
Registration Receipt Card
with photograph

An Unexpired Temporary
Resident Card

An Unexpired
Employment Authorization
Card

An Unexpired
Employment Authorization
Document issued by the
Dept. of Homeland
Security that includes a
photograph (Form 1-766)

List B include: AND

Driver's license or 1.D.
card issued by a U.S. state
or outlying possession of
the U.S., provided it
contains a photograph or
identifying information
such as name, date of birth,
gender, height, eye color
and address.

Federal or state 1.D. card
provided it contains a
photograph or identifying
information such as name,
date of birth, gender,
height, eye color and
address.

School 1.D. with
photograph

U.S. Armed Services
identification card or draft
record

Voter Registration Card
U.S. Coast Guard
Merchant Mariner Card
Native American tribal
document

Driver's license issued by a
Canadian government
authority

List C include:

A U.S. Social Security
card issued by the Social
Security Administration

A birth certificate issued
by the U.S. State
Department (Form FS-545
or Form DS-1350)

Original or certified copy
of a birth certificate from
the U.S. or an outlying
possession of the U.S.,
bearing an official seal

A Certificate of U.S.
Citizenship

A Certificate of
Naturalization

Native American tribal
document

U.S. Citizen 1.D. Card
(Form 1-197)

An 1.D. Card for the use of
a Resident Citizen in the
United States (Form [-179)

An unexpired employment
authorization card issued
by the Dept. of Homeland
Security (other than those
included on List A)

U.S. citizens who have lost
their social security card
can apply for a duplicate at
the Social Security
Administration.
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CCB Full Board Meeting June 23, 2015
To Do List for August 25, 2015

Staff
Assigned Action Needed from 6/23/15 Board Meeting
Done (Staff Action item 6-23-15. D) — Updated Board Member Contact List
Cathy D Chair Wood asked that staff email an updated board member contact list to board
6/26/15 members.

To Do List 2015.docx



CONSTRUCTION CONTRACTORS BOARD

201 High St SE Suite 600
PO Box 14140

Salem OR 97309-5052
503-378-4621
503-373-2007 FAX

Interoffice Memo

To: Board Membets

From: James Denno
Administrator

Date: August 11, 2015

Subject:  NASCLA Acctedited Exam for Commetcial General Building Contractors

Background

The first NASCLA" Accredited Examination for Commercial General Building Contractots was
administered on September 8, 2009 in Alabama. The Alabama Licensing Board for General
Contractots was the first NASCLA member to utilize the new examination developed by PSI
Services, LLLC. The administration of this examination was a milestone in NASCLA histoty, as
NASCLA has been working at least ten years toward the goal of improving the quality of
construction examinations and enabling the mobility of contractors across jurisdictions.
NASCLA committee members, testing providers, and consultants participated in making this the
exam a collaborative effort.

The NASCLA Acctedited Examination is used by state contractor licensing agencies to test
commercial general building contractor candidates who are applying for a contractor license.
The examination has been designed to reduce redundant licensing requirements and assist
contractors who need to be licensed in multiple jurisdictions. All candidates who pass the
NASCLA Accredited Examination for Commercial General Building Contractors ate entered
into the NASCLA National Examination Database (NED).

Accepting the NASCLA Exam

As part of the board’s broad strategy to utilize national testing standards where appropriate, the
board has discussed accepting the NASCLA exam as an alternative path to licensure in Oregon.
The exam is a higher standard than the Oregon exam and facilitates contractor mobility across
jutisdictions. A formetr CCB board member was part of the team that developed the exam and
attests to the quality and comprehensiveness of the exam. To maintain the exam’s high
standatds, a job occupational analysis is updated every 5 years. The item bank (exam questions)

" NASCLA is the National Association of State Contractor Licensing Agencies. Oregon CCB is a member.

1
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is reviewed evetry 18 months. The statistical data/items ate reviewed twice a year. After internal
discussions and discussions with other states, consensus of opinion is the exam would be
approptiate for residential licensure as well.

Accepting the exam in Otegon would not alter the existing licensing process, but simply offer
anothet option for those who wish to take advantage of it. Applicants would still be required to
pass an Otregon law exam. Some of the material in the NASCLA exam is duplicated in the
Oregon exam, so a second trevised Oregon exam would be developed which would eliminate the
tedundant subject matter for those using the NASCLA exam for licensure.

Existing licensing process:

® Pre-Licensure Class
e Application and documentation
¢ Oregon Exam

Alternative process:

o NASCLA Exam
e Application and documentation
e Revised Oregon Exam

Recommendation
Staff proposes to implement rules and processes allowing acceptance of the NASCLA

Acctedited Exam for Commetcial Genetal Building Contractors as an alternative path to
licensute for commercial, residential, specialty or limited contractors in Oregon.

Requested Board Action

Staff requests the Board approve the plan to implement rules and processes allowing acceptance
of the NASCLA Accredited Exam for Commercial General Building Contractors.

(Information on the exam specifications, exam scheduling, and participating states is attached)

(9o



NASCLA-Accredited Examination - Commercial General Building Contractors
Summary of 2012 Examination Outline

Content Domain and Operational Definition

Subdomains

Domain 1 - Planning and Estimating (18%)

This domain assesses the candidate’s ability to comprehend plans
and specifications, evaluate contract documents, estimate costs,
and utilize materials and equipment.

1A

1B.

1C.

1D.

1E.

Plans and Specifications
without Blueprints (4%)

Plans and Specifications with
Blueprints (3%)

Cost Estimating without
Blueprints (4%)

Cost Estimating with
Blueprints (3%)

Materials and Equipment (4%)

Domain 2 — Financial and Project Management (18%)
This domain assesses the candidate’s knowledge of business
finances, construction scheduling, and documentation.

2A.
2B.

2C.

Financial Management (8%)
Contract Management and
Scheduling (8%)

Project Closeout (2%)

Domain 3 — Safety (17%)
This domain assesses the candidate’s knowledge of methods to
protect workers, the public, and the environment.

3A.
3B.

Site Safety (13%)
Life Safety Systems (4%)

Domain 4 — Site Construction (13%)

This domain assesses the candidate’s knowledge of methods to
evaluate site conditions, prepare the site for construction, and
finish the site.

4A.
4B.
4C.
4D.

4E.

Site Conditions without
Blueprints (3%)

Site Conditions with Blueprints
(1%)

Site Preparation without
Blueprints (5%)

Site Preparation with
Blueprints (1%)

Site Finish (3%)

Domain 5 — Concrete (7%)
This domain assesses the candidate’s knowledge of methods and
materials for the installation of concrete.

5A.
5B.

5C.

Concrete Installation (4%)
Concrete Formwork and
Reinforcing without Blueprints
(2%)

Concrete Formwork and
Reinforcing with Blueprints
(1%)

Domain 6 — Masonry (3%) 6A. Masonry (3%)

This domain assesses the candidate’s knowledge of methods and

materials for the installation of masonry.

Domain 7 — Metals (4%) 7A. Structural Steel (2%)

This domain assesses the candidate’s knowledge of methods and
materials for the installation of structural steel and miscellaneous
metals.

7B.

Light Gauge and

Miscellaneous Steel (2%)

Page | 2

2012 Test Specifications



Content Domain and Operational Definition

Subdomains

Domain 8 — Wood (4%)
This domain assesses the candidate’s knowledge of methods and
materials for the installation of wood construction.

8A. Wood (4%)

Domain 9 — Thermal and Moisture Protection (4%)

This domain assesses the candidate’s knowledge of methods and
materials for the installation of roofing systems and
insulation/moisture barriers.

9A. Foundations and Walls (2%)
9B. Roofing (2%)

Domain 10 — Doors, Windows, and Glazing (4%)
This domain assesses the candidate’s knowledge of methods and
materials for the installation of window and door systems.

10A. Doors, Windows, and
Glazing (4%)

Domain 11 — Finishes (6%)

This domain assesses the candidate’s knowledge of methods and
materials for the installation of finishes for walls, ceilings, and
floors.

11A. Walls, Ceilings, and Floors
(3%)
11B. Finish and Trim (3%)

Domain 12 — Specialty Equipment and Conveyance Systems
(2%)

This domain assesses the candidate’s knowledge of methods and
materials for the installation of specialty equipment and
conveyance systems.

12A. Specialty Equipment and
Conveyance Systems (2%)

Page | 3

2012 Test Specifications
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NASCLA

NATIONAL ASSOCIATION OF STATE
CONTRACTORS LICENSING AGENCIES

EXAMINATIONS BY PSI SERVICES, LLC

NASCLA has contracted with PSI Services LLC (PSI) to deliver its
certification examinations.

EXAMINATION REGISTRATION AND
SCHEDULING PROCEDURES

All scheduling questions should be directed to PSI. You may
either schedule via the Internet at www.psiexams.com, or
schedule over the telephone at (800) 733-9267.

PSI Services LLC
3210 E Tropicana
Las Vegas, NV 89121
(800) 733-9267 e Fax (702) 932-2666
WWWw.psiexams.com

INTERNET SCHEDULIING

You may schedule for your test by completing the online Test
Registration Form. The Test Registration Form is available at
PSI’s website, www.psiexams.com. You may schedule for a
test via the Internet 24 hours a day.

1. Complete the registration form online and submit your
information to PSI via the Internet.

2. Upon completion of the online registration form, you will
be given the available dates for scheduling your test.

TELEPHONE SCHEDULING

PSI has two scheduling methods available for those that wish
to schedule by telephone. First, candidates may call PSI at
(800) 733-9267, 24 hours a day and schedule using the
Automated Registration System. Second, candidates wishing
to contact a live operator may use this same telephone
number to contact PSI| registrars seven days a week to
schedule an appointment for the test. PS|I has test sites
throughout the United States. The times of operation for live
operators are as follows:

CANCELING AN EXAMINATION APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your cancellation notice is
received 2 days before the scheduled examination date. For
example, for a Monday appointment, the cancellation notice
would need to be received on the previous Saturday. You may
call PSI at (800) 733-9267. Please note that you may also use
the automated system, using a touch-tone phone, 24 hours a
day in order to cancel and reschedule your appointment.

Note: A voice mail message is not an acceptable form of
cancellation. Please use the PSI Website, automated
telephone system (IVR), or call PSI and speak to a Customer
Service Representative.

MISSED APPOINTMENT OR LATE CANCELLATION

Your registration will be invalid, you will not be able to take
the examination as scheduled, and you will forfeit your
examination fee, if you:

» Do not cancel your appointment 2 days before the
schedule examination date;

= Do not appear for your examination appointment;

=  Arrive after examination start time;

= Do not present proper identification when you arrive for
the examination.

SPECIAL EXAMINATION ARRANGEMENTS

All examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of
1990, and every reasonable accommodation will be made in
meeting a candidate’s needs. Applicants with disabilities or
those who would otherwise have difficulty taking the
examination must fill out the form at the end of this Candidate
Information Bulletin and fax to PSI (702) 932-2666.

EXAMINATION SITE CLOSING FOR AN EMERGENCY

In the event that severe weather or another emergency forces
the closure of an examination site on a scheduled examination
date, your examination will be rescheduled. PSI personnel will
attempt to contact you in this situation. However, you may
check the status of your examination schedule by calling (800)
733-9267. Every effort will be made to reschedule your
examination at a convenient time as soon as possible. You
may also check our website at www.psiexams.com.

EXAMINATION SITE LOCATIONS

There are nationwide examination centers. You will be
provided with the locations upon scheduling for your
examination. Go to www.psiexams.com for a listing of sites.

REPORTING TO THE EXAMINATION SITE

Monday - Friday Saturday - Sunday

Eastern Time 7:30am - 10:00pm 9:00am - 5:30pm

Central Time 6:30am - 9:00pm 8:00am - 4:30pm

Mountain Time 5:30am - 8:00pm 7:00am - 3:30pm

Pacific Time 4:30am - 7:00pm 6:00am - 2:30pm

WWW,PSIEXAMS.COM
G

On the day of the examination, you should arrive 30
minutes before your appointment. This extra time is for
sign-in, identification, and familiarizing you with the
examination process. If you arrive late, you may not be
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admitted to the examination site and you will forfeit your
examination registration fee.

REQUIRED IDENTIFICATION

You must provide 1 form of identification. This must be a
VALID form of government-issued identification (Driver's
License, State ID, Passport) which bears your signature and has
your photograph.

If you cannot provide the required identification, you must call
(800) 733-9267 at least 3 weeks prior to your scheduled
appointment to arrange a way to meet this security
requirement,  Failure to provide ALL of the required
identification at the time of the examination without
notifying PSI is considered a missed appointment and you
will not be able to take the examination at that time.

SECURITY PROCEDURES

The following security procedures will apply during the
examination:

= NO conversing or any other form of communication among
candidates is permitted once you enter the examination
area.

= Please be advised that children, cell phones, pagers,
cameras, programmable electronic devices and recording
devices of any kind are NOT allowed to enter PSI testing
centers. Additionally, NO personal items are to enter the
testing centers, including handbags, backpacks, heavy
coats, etc.. PSI will not be responsible for any personal
items, and suggests that you leave such items in another
safe place, of your choosing.

» No smoking, eating, or drinking will be allowed at the
examination site.

= You may not exit the building during the examination.

= Copying or communicating examination content is a
violation of PSI security policy and the State Law. Either
one may result in the disqualification of examination results
and may lead to legal action,

EXAMINATION REVIEW

While taking the examination, examinees will have the
opportunity to provide comments on any questions, by using
the comments key on the keyboard. These comments will be
analyzed by PSI examination development staff. Although PSI
does not respond to individuals regarding these comments, all
substantive comments are reviewed. This is the only review
of examination materials available to candidates.

EXAMINATION

NASCLA-ACCREDITED EXAMINATION -
COMMERCIAL GENERAL BUILDING CONTRACTOR

If you pass the NASCLA Accredited Examination for
Commercial General Building Contractors, your name will be
entered into the NASCLA National Examination Database and
you may use this information in other states that accept that
NASCLA Accredited Examination.

@ WWW. PSIEXAMS.COM

The NASCLA-Accredited Examination Program was designed to
assist contractors who need to be licensed in multiple
jurisdictions.  Contractors who take the accredited
examination can access NASCLA's examination database (NED)
and request that their results be sent to other jurisdictions
that accept the examination, thereby reducing redundant
licensing requirements.

Please visit NASCLA's website at
http: //www.nascla.org/exam.php for a listing of the states
that provide this examination.

# of Minimum A
Questions Passing Score Time Allowed
115 81 330 Minutes
CONTENT OUTLINE
. # of
Subject Area [tems
Planning and Estimating 21
Financial and Project Management 21
Safety 19
Site Construction 15
Concrete 8
Masonry 3
Metals 5
Wood Foundations and Framing 5
Thermal Moisture Protection 4
Doors, Windows, and Glazing 5
Finishes 7
Specialty Equipment and Conveyance Systems 2

PRETEST ITEMS

In addition to the number of examination items specified, 10
non-scored “pretest” questions will be administered to
candidates during the examinations. These questions will not
be scored and the time taken to answer them will not count
against examinatfon time. The administration of such non-
scored experimental questions is an essential step in
developing future licensing examinations.

REFERENCE LIST

The reference material listed below was used to prepare the
questions for this examination. The examination may also
contain questions based on trade knowledge or general
industry practices. Except for Code books, you can base your
answers on later editions of references as they become
available. For Code questions, the examinations will be based
only on the edition of the Code book that is listed.

Candidates may use a silent, nonprinting, non-programmable
calculator in the examination center.

This examination is OPEN BOOK.

The following reference material jis allowed in the
examination center:

BCSI: Guide to Good Practice for Handling, Installing,
Restraining, and Bracing of Metal Plate Connected Wood
Trusses, 2013, Structural Building Components Association and
Truss Plate Institute, (608) 274-4849, www.sbcindustry.com

H



Construction Jobsite Management, 3rd edition, 2011, Author-
William R. Mincks, Hal Johnston, Delmar/Thomson Learning,
PO Box 6904, Florence, KY 41022-6904, Phone (800) 347-7707,
Fax (800) 487-8488, URL- www.delmarlearning.com.

NASCLA Contractors' Guide to Business, Law and Project
Management, Basic 10" or 11*" Edition, National Association
of State Contractors Licensing Agencies (NASCLA), 23309 N.
17th Drive, Phoenix, Arizona 85027, Telephone: (623) 587-
9519, Fax: (623) 587-9625, www.nascla.org

Erectors' Manual - Standards and Guidelines for the Erection
of Pre Cast Concrete Products, 1999, 2nd Edition, Publisher-
Precast/Prestressed Concrete Institute (PCl), 209 W. Jackson
Blvd, Chicago, IL 60606-6938, Phone (312) 786-0300, Fax (312)
786-0353, www.pci.org

Training and Certification of Field Personnel for Unbonded
Post-Tensioning - Level 1 Field Fundamentals,

2003, 3rd Edition, Publisher- Post-Tensioning Institute, 1717
W. Northern Avenue, Suite 114, Phoenix, AZ 85021, Phone
(602) 870-7540, Fax (602) 870-7541, www.post-tensioning.org.

Management of Construction Projects
Perspective, 2002, 1st Edition, John E.
Schaufelberger, Len Holm, Prentice-Hall PTR, 200 Old Tappan
Road, Old Tappan, NJ 07675, Phone (800) 382-3419, (800) 922-
0579, Fax (201) 236-7141, www.prenhall.com.

SDI (Steel Deck Institute) Manual of Construction with Steel
Deck, 2006, 2nd Edition, Publisher-Steel Deck Institute, PO Box
25, Fox River Grove, IL 60021, Phone (847) 458-4647, Fax (847)
458-4648, www.sdi.org

A Constructor's

Pipe and Excavation Contracting, 2011, Author-Dave Roberts,
Publisher- Craftsman Book Company, P.O. Box 6500, Carlsbad,
CA 92018, Phone (800) 829-8123, Fax (631) 924-6580,

www. craftsman-book.com.

Gypsum Construction Handbook, 7th edition, 2014, United
States Gypsum Company (USG), RS Means Publishing, 700
Longwater Drive, Norwell, MA 02061, 800-334-3509, Fax: 800-
632-6732, rsmeans.reedconstructiondata.com

Placing Reinforcing Bars, Recommended Practices, 2011, 9th
edition, Concrete Reinforcing Steel Institute, Publisher-
Concrete Reinforcing Steel Institute, 933 North Plum Grove Rd,
Schaumburg, IL 60173, Phone (800) 328-6306,
http://www.crsi.org/

Technical Digest No. 9 - Handling and Erection of Steel Joists
and Joist Girders, 3rd Edition, 2008, Steel Joint Institute, 234
W. Cheves Street, Florence, SC 29501, Phone: (843) 407-4091,
Fax (843) 407-4044, www.steeljoist.org.

Modern Masonry - Brick, Block, Stone, Clois E. Kicklighter,
2010 (Seventh Edition), The Goodheart-Willcox Company, (800)
323-0440, www.goodheartwillcox.com.

Principles and Practices of Commercial Construction, 2014,
9th Edition, Cameron K. Andres and Ronald C. Smith, Pearson
Education, Inc., One Lake Street, Upper Saddle River, NJ
07458, Phone (201) 236-7000, pearsoned.com.

Code of Federal Regulations - 29 CFR Part 1926 (OSHA), 2011,
Superintendent of Documents, PO Box 371954, Pittsburgh, PA

15250-7954, 888-293-6498,
http://www.access.gpo.gov/nara/cfr/cfr-tablesearch.
html#page1

OR

(@ WWW. PSIEXAMS.COM

Code of Federal Regulations - 29 CFR Part 1926 Selections by
PSI, 2008, 3210 E Tropicana, Las Vegas, NV 89121, (800) 733-
9267, www.psiexams.com, (See order form at the end of the
Candidate Information Bulletin.

Carpentry and Building Construction, 2010 edition, John L.
Feirer and Mark D. Feirer, Publisher: McGraw-Hill,
www.textbooks.com, 877-292-6442. (Note: 2004 edition may
also be used if 2010 edition is not available.)

ANSI Accessible and Usable Buildings and Facilities, 2009,
American National Standards Institute, 1819 L Street NW,
Washington, DC 20036, (202) 293-8020, www.ansi.org

Roofing Construction and Estimating, Daniel Atcheson, 1995,
Craftsman Book Company, (800) 829-8123, www.craftsman-
book.com/products

The Contractor's Guide to Quality Concrete Construction,
2005, 3rd Edition, American Concrete Institute, (248) 848-
3700, www.aci-int.org.

Green Building Fundamentals, Michael Montoya, 2011, 2™
edition, Pearson Education Publishing, IBSN-10: 0-13-511108-0,
Pearson Publishing, www.informit.com/sales/df

International Building Code, 2009 or 2012 Edition,
International Code Council, (800) 786-4452,

www.iccsafe.org

Reference material may be highlighted, underlined, and/or
indexed. They must be otherwise unmarked (not written in)
and may not contain additional papers (loose or attached).
THESE REFERENCES WILL NOT BE AVAILABLE IN THE
EXAMINATION CENTER. References may be tabbed/indexed
with permanent tabs only. Temporary tabs, such as Post-It
notes, are not allowed and must be removed from the
reference before the exam will begin.

AFTER PASSING THE EXAMINATION

Your results have been entered in the National Examination
Database (NED) that will allow you to transfer your results to
other states. Even if you are not interested in transferring
your results at this time, you might want to go to
https://ned.nascla.org and view the tutorial. You will not
need a login or password to access the video. Just click on the
message “To view an instructional video on registering and
transcript purchasing” and you will be taken to the video.
Once you have viewed the video, you may want to register so
that an account can be established; there is no charge to
register on NED.

Your may also contact any jurisdiction/state agency to inquire
if they will accept this passing score. For a complete listing of
agencies that will accept your results, please visit the National
Association of State Contractors Licensing Agencies’ (NASCLA)
website at http://www.nascla.org/exam.php.




NATIONAL COMMERCIAL BUILDING CONTRACTOR NASCLA-ACCREDITED

MAIL OR FAX PAYMENT FORM

(Please print all information clearly)
If all information is not completed and legible, your check and form will be returned to you.

Legal Last Name Legal First Name

Street:

City, State *Zip

Daytime Phone # ( ) -

Social Security # (FOR IDENTIFICATION PURPOSES ONLY)
Email Address (For registration confirmation) @

All candidates MUST read and approve the following NASCLA Examination Security Agreement:

Examination material must be kept secure throughout its administration. As a participant in this exam, you will have access to
confidential examination material. By signing this form, you are agreeing to assume personal responsibility for keeping this material
secure. You are also agreeing to avoid future activities that would compromise the security of the examination. The specific
examination security standards with which you are asked to comply are to:

e Keep all examination material secure while it is in your possession,

e Return all examination material to the testing firm designated as responsible for examination material. Do not retain or copy
any examination material. Do not make any notations.

e Topics that may not be discussed with others, including students and other instructors, include, but are not limited to,
examination items and responses.

e For 2 years from this date, avoid involvement in any examination-oriented review program for prospective examinees of the
licensing agency. Prohibited activities include, but are not limited to, preparing or providing review materials, presentations
or seminars that are examination-oriented.

¢ | understand that violating the confidential nature of the licensing test can result in severe civil or criminal penalties,
invalidation of test scores, and reports to the licensing agency.

Approval:

| hereby certify that | have read and understand the license law, regulations, and rules associated with D Yes
this licensing examination. Further, | certify that | am not affiliated with a school as an official,
instructor, or designee taking the examination for any purpose other than to obtain a license. Please No
indicate such by checking the YES button.

PLEASE CONTINUE ON THE NEXT PAGE.



7. Payment: Examination Fee is $106. You may pay by credit card, money order, personal check, company check, or cashier’s
check.

NOTE: REGISTRATION FEES ARE NOT REFUNDABLE OR TRANSFERABLE. EXAMINATION FEES ARE VALID FOR ONE YEAR.

If paying by credit card, check one;: QO VISA QO MasterCard [ American Express Q Discover

Card No: Exp. Date:
The card verification number may be located on the back of the card (the last

Card Verification No: three digits on the signature strip) or on the front of the card (the four digits
to the right and above the card account number).

Billing Street Address: Billing Zip Code:

Cardholder Name (Print): Signature:

8. Affidavit: | certify that the information provided on this registration form (and/or telephonically to PSI) is correct.
| understand that any falsification of information may result in denial of licensure. | have read and understand the
examination information bulletin.

Signature: Date:

IF YOU ARE REGISTERING BY MAIL OR FAX, SIGN AND DATE THIS REGISTRATION FORM ON THE LINES PROVIDED.

Complete and forward this registration form with the applicable examination fee to:
PS| licensure:certification * ATTN: Examination Registration NASCLA
3210 E Tropicana * Las Vegas * NV * 89121
Fax (702) 932-2666 * (800) 733-9267 * TTY (800) 735-2929
www.psiexams.com

A Customer Service Representative will contact you when your payment has been received and processed.
Please allow a minimum of 10 days for processing.
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_ SPECIAL ARRANGEMENT REQUEST FORM

psi

All examination centers are equipped to provide access in accordance with the Americans with Disabilities Act (ADA) of 1990.
Applicants with disabilities or those who would otherwise have difficulty taking the examination may request special examination

arrangements.

Candidates who wish to request special arrangements because of a disability should fax this form and supporting documentation

to PSI at (702) 932-2666.

Requirements for special arrangement requests

You are required to submit documentation from the medical authority or learning institution that rendered a diagnosis.
Verification must be submitted to PSI on the letterhead stationery of the authority or specialist and include the following:

8 Description of the disability and limitations related to testing

8 Recommended accommodation/modification

N Name, title and telephone number of the medical authority or specialist
A

Original signature of the medical authority or specialist

Date: Social Security or ID#:
Legal Name:
Last Name First Name
Address:
Street Citv, State, Zip Code
Telephone: ( ) - ( )
Home Work

Email Address:

Check any special arrangements you require (requests must concur with documentation submitted):

O Reader (as accommodation for visual impairment O Extended Time
or learning disability) (Additional time requested:
O Large-Print written examination O  Other

A Complete and fax this form, along with supporting documentation, to (702) 932-2666.
N After 4 business days, please call (702) 939-6750 and leave a voice message.

A PSI Special Accommodations will call you back to schedule the examination within 48 hours.

DO NOT SCHEDULE YOUR EXAMINATION UNTIL THIS DOCUMENTATION HAS BEEN
RECEIVED AND PROCESSED BY PSI SPECIAL ACCOMMODATIONS.
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Search NASCLA org

Joinus on

Facebook

PARTICIPATING STATE AGENCIES

STATE CONTRACTOR LICENSING AGENCIES
ADMINISTERING THE NASCLA ACCREDITED EXAMINATION

Alabama Livensing Bourd for General Contractors (g /i ggncontdatite il s/}
2525 Fairlane Drive

Montgomery, Alabama 36116

Phone: (334) 272-5030

Fax: (334) 395-5336

As of September 2009

Georgia State Licensing Board for Residentig] and General Contractors
(hitle /505 g goviindex php/Mcensing/pll/46)

237 Coliseum Drive

Macon, Georgia 31217

Phone: (478) 207-2440

Fax: (866) 888-9718

As of November 2010

Miusissippi State Board of Conlractors (g /fswwmshieigsl)
215 Woodline Drive, Suite B

Jackson, Mississippi 39232

Phone: (800) 880-6161

Fax: (601) 354-6715

As of May 2010

South Cyroling Contractors Licensing Boavd (g v llrstate seps/pol feantinclors/)
Post Office Box 11329

Columbia, South Carolina 29211

Phone: (803) 806-4686

Fax: (803) 896-4814

As of May 2010

Virgin Islands Department of Licensing & Consumer Affairs i/ /dica.vlgov/)
3000 Golden Rock Shopping Center, Suite 9

Christiansted, VI 00820-4311

United States of America

As of February 2013

STATE CONTRACTOR LICENSING AGENCIES ACCEPTING THE
NASCLA ACCREDITED EXAMINATION

http://www.nascla.org/state-agencies-administering-accepting-examination

Jain us on

LinkedIn
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Alubaina Licensing Board for General Contraetors (i /wiww,gengonbd stole.alasf)
2525 Fairlane Drive

Montgomery, Alabama 36116

Phone: (334) 272-5030

Fax: (334) 395-5336

Arkansas Contractors Licensing Foard (httued fwwvarkansssgov/clb/) (Accepting the Aceredited Examination in
lieu of the Arkansas Business and Law Examination)

4100 Richards Road

North Little Rock, Arkansas 72117

Phone: (501) 372-4661

Fax: (501) 372-2247

Geprygia State Licensing Board for Residential and General Contractors
Chbgfaos.ga o flnde phplicensing /bll/a6)

237 Coliseumn Drive

Macon, Georgia 31217

Phone: (478) 207-2440

Fax: (866) 888-9718

Louisiana State Licensing Board for Contretors thttps fwww bilbe doulsianmaovicommercinl it
2525 Quail Drive

Baton Rouge, Louisiana 70808

Phone: (225) 765-2301

Fax: (225) 765-2431

Mississippi State Boavd of Contrnetors thip/ /s mihosus/)
215 Woodline Drive, Suite B

Jackson, Mississippi 39232

Phone: (800) 880-6161

Fax: (601) 354-6715

2310 Corporate Clrcle, Sulte 200
Henderson, Nevada 89074
Phone: (702) 486-1100

Fax: (702) 486-1190

As of December 2013
North Ciroling Licensing Board for General Conlractons (ip://vw
Post Office Box 17187

Raleigh, North Carolina 27619
Phone: (919) 571-4183
Fax: (919) 571-4703

South Caroling Contractors Licensing Board (b fwwallestate seons/pol (oamtraetors] |
Post Office Box 11329

Columbia, South Carolina 29211

Phone: (803) 896-4686

Fax: (803) 896-4814

South Caroling Residential Builders Commission tip://wwwellnsiate seqis/ ool resitleatialbuidors Andexasn?
[lle=piib Jitm)

110 Centerview Drive

Columbia, South Carolina 29210

Phone: (803) 896-4696

Fax: (803) 896-4814

Please note, this Cominission has reciprocity with the South Carolina Contractors Licensing Board.

Tennessee Board for Licensing Contractors (i fingsy /commetes/ boards/contraction /inded shitin])
500 James Robertson parkway

Nashville, Tennessee 37243

Phone: (615) 741-8307

Fax: (615) 532-2868

Utah Division of Qceupational & Professional Licensing. Construction Trades Bureay
(ittp: rdoplatah gov/llcensing feontracting it

Post Office Box 146741

Salt Lake City, Utah 84114

Phone: (866) 275-3675

Fax: (801) 530-6511

As of April 2015 (Comparable to Utah B1oo Exam)

Virgin Islands Department of Licensing & Consumer Allaics (i fdleovigovl)
3000 Golden Rock Shopping Center, Suite 9
Christiansted, VI 00820-4311

http://www.nascla.org/state-agencies-administering-accepting-examination

Page 2 of 3
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United States of America
As of February 2013

West Virginia Conteaetors Licensing Board, Division of Labor

(bt £t wvewowvlahorcomnewwebsite Peges/inde btmll

State Capitol Complex

Building 6, Room B-749

Charleston, West Virginia 25305

Phone: (304) 558-7890

Fax: (304) 558-5174

As of September 1, 2013

Please note, the board will not accept examination scores or transcripts prior to September 1, 2013.

TESTING PROVIDER / CANDIDATE INFORMATION BULLETIN

P8I Services, LLC (hitp:/fwww,tsiolife.coi)
2950 North Hollywood Way, Suite 200
Burbank, California 91505

Phone: (818) 847-6180

Fax: (818) 847-8701

o Mississippl Contractor Fxaminations Cindidate Information Bulletin

(bt feandidite psicxame.com/bulletin/display_bulletindspRrosyesbuctionnamse = 8adulletinid=7ithulletmd=pd

o NASCLA Aceredited Exmuination for Commercisl General Building Cor
Bulletin (s candidate paiexmscom, 1 I!;mg;tpnpl 1y Dulletinjsp?
maseskactionnupesSadulietinid=aBatbulletinur-

o South Cavoling Commercial C u1|r1.1-vlur(‘mnl1d_:],g ]ufm'u,,,,tmll Ilullm;;
(htrpi/eandidatepsiexpms crmullefin/display bolliting =yl

al

http://www.nascla.org/state-agencies-administering-accepting-examination 8/12/2015



CONSTRUCTION CONTRACTORS BOARD

201 High St SE Suite 600
PO Box 14140

Salem OR 97309-5052
503-378-4621
503-373-2007 FAX

Interoffice Memo

To: Board Members

From: James Denno
Administrator

Date: August 7, 2015

Subject: Residential Contractor Continuing Education Requirements

Background

In 2005, the Otegon legislature ctreated the Task Force on Construction Claims. The Task Force
studied problems in the construction industry. In 2007, the Task Force issued a teport
concluding that defects in constructing the building envelope were resulting in construction
claims, higher insurance costs, and poot consumer confidence in the construction industry. In
patt, the construction issues wete attributed to insufficient contractor education.

The 2007 Otegon legislatute passed laws requiting, for the first time, continuing education for
construction conttactors. Starting July 1, 2010, continuing education became mandatory for
commercial contractors. Under sepatate legislation the CCB was tasked with developing
continuing education requitements for residential contractors. These requirements took effect
October 1, 2011.

Since that time, thete have been two attempts to cortect problems with the requirements for
residential contractors. The most recent version of the requirements took effect January 1, 2014.
Howevet, thete have continued to be complaints about the requirements.

Current Program Requitements

The cuttent CE requitements for residential contractors are summarized as follows:

e All residential contractors must complete 8 hours of CE every two years in order to
maintain their license:
o 3 hours of CE provided by CCB
o 5 houts from approved providets and courses in the following subjects, termed
“Series A”:
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= Consttuction business practices
*  Marketing

= Customer setvice

= Accounting

®  Business law

= Bidding
* Building codes
= Safety

e Residential contractors licensed for less than 6 years must complete an additional 8 hours
every two yeats in Series A subjects or in the following:
o Seties B:
® Energy efficiency

= Trade specific subjects, such as roofing, excavation, or exterior shell

Criticisms of the requirements generally come from contractors licensed more than 6 years who
are limited to Series A subjects. These contractors object to not being allowed to take trade
specific ot energy efficiency coutses to meet their 5 hour requirement. Many feel that an
expetienced contractor should be allowed to determine for themselves the courses that are most
relevant and beneficial to their businesses. Most of these contractors want to be able to take
some trade-specific courses. However, the current program rules do not allow Series B courses
to count toward the 5 hour requirement.

Additionally, many complain about the costs of meeting the requirements. Many have said they
would favor an increased license fee if the CCB classes were offeted for free. The tesidential CE
program was designed to generate sufficient revenue to fund the agency’s cost for administration
and for development and delivery of courses provided by the CCB. Because of the way the
program was set up, any changes to program requirements will have a revenue impact. The
majotity of revenue comes from two soutrces. The CCB charges $15/credit hour for the CCB-
provided courses. This accounts for 71% of the CE program revenue. Secondly, CE providers
pay a $4/student/hour fee to upload course rosters for Series A classes to the CCB licensing
database (24% of program revenue). The remaining 5% of CE program revenue comes from
provider approval and course approval fees.

Program Improvements

In July 2015 the agency surveyed licensees about the residential CE program. Attached to this
memo ate the licensee survey results. Based on the data from the survey, our previous
discussions at the boatd, and with stakeholders, the agency has developed the following goals for
improving the CE program:

e Allow contractots more flexibility to choose the courses they feel are the most beneficial
and relevant to their businesses

¢  Where appropriate, allow licensees holding multiple licenses to have their other license
CE count toward the CCB license requirement
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e Provide the CCB-required coutses free of charge

e Make the cutrent 3 hour CCB-course requirement flexible rather than a set number of
hours

e Encourage participation in the program by mote and varied CE providers, resulting in
more coutse vatiety and selection

To implement these goals, we believe we have artived at a workable plan to “remodel” the
tesidential CE requitements. It is our belief that the following elements taken together will
result in CE requirements that will be much easier to understand and fulfill, and for the licensees
to detive value from. The elements of the plan are:

e Eliminate the Series A /B distinction, allowing licensees to choose their course subjects

e DPermit multiple license holders to count their other license CE toward the CCB
tequirement whete apptopriate (for example, master builders or landscape contractors)

e Make the CCB course requirement flexible (up to 3 hours), and provide to licensees free
of chatge (now they pay us $45)

e Eliminate the CE provider and course approval process and fees, listing approved
provider categories in statute

¢ Eliminate CE provider course roster upload requirement and fee; replace with CCB
audits of license renewals to assute compliance (randomly audit a percentage of all
renewals, including commercial)

Although mote than half the sutvey respondents felt the 8 hours/2 years requirement is too
much, and that older contractors should be exempt, I am not advocating we make those
changes. Compared to othet professions, the requirement of 4 hours per year is hardly onerous.
Furthermote, as construction methods and products are constantly changing, exempting a group
of contractots from continuing education, even for their long tenure, does not seem advisable.

The statute on Residential Contractor Continuing Education (ORS 701.082) would need to be
amended in two places. Fitst, to make the 3-hour CCB requirement flexible, statute would need
to be changed to read “up to 3 hours” to allow CCB to determine what is the appropriate
amount of agency-required CE for any given time period. This would depend on changes to
rules, regulations ot other circumstances in the marketplace, and would give the agency the
needed flexibility to design CE that is timely and appropriate, rather than focused on a set
number of hours. We believe this would serve licensees and the public better.

Secondly, regarding CE providers, we would include language in the statute similar to the
commertcial requitement but amended to read: “Continuing education may be provided by post-secondary
institutions, trade schools, trade associations, professional socielies, private education companies, construction
product manufacturers, public agencies, and business associations.”



Obviously, some rulemaking would be needed to flesh out the details, but we believe this is a
strategy that would produce meaningful and workable CE requirements.

Since these changes would eliminate the agency’s revenue from CE, we would need to tequest a
license fee increase of approximately $50 (about 15%) to maintain the agency’s cutrent setvice
levels. For the large majority of contractors currently requited to meet the residential CE
requirement, the fee increase would be offset by the $45 they would no longer have to pay for
the CCB-required coutses.

I would advocate taking a “revenue neutral” approach to the fee increase request; just seeking to
replace the lost CE revenue. We are continuing to wotk on making the CCB as stteamlined and
efficient as possible, and put all available resources toward improving enforcement. Without any
fee increase, and actually with a reduced budget, we have made strides in that direction
already. It has been gratifying to hear from stakeholdets that out increased enforcement
presence is being felt in the field.

In addition to these proposed improvements to the tesidential continuing education
requirements, we have also begun discussions with stakeholdets about how to add value to the
requirements, and will continue to explore how we can encourage and incentivize continuing
education.

Requested Board Action

Staff requests that the Board approve the plan to make these changes to the tequitements for
residential contractor continuing education. Because of the tevenue impact on our budget, we
recommend implementing the program changes in conjunction with the adoption of our next
budget and the July 1, 2017 start of the next biennium. This would also allow sufficient time for
communication to licensees and stakeholders about the changes and for rulemaking.

(The results of the Continuing Ed Licensee Sutvey ate attached)
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Continuing Education

Q1 | have been licensed with the
Construction Contractors Board (CCB):

Answered: 1,550 Skipped: 5
Less than six

years

Six to 15 years

16 to 25 years

More than 25
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Less than six years 18.77%
Six to 15 years 31.61%
16 1o 25 years 26.13%
More than 25 years 23.48%
Total
1/13

291
490
405
364

1,550

21%



Continuing Education

Q2 Oregon should continue to require
contractors to complete continuing
education to renew a license.

Answered: 1,539 Skipped: 16

Agree

No oplnion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Agree 48.28% 743
Disagree 44.18% 680
No opinion 7.54% 116
Total 1,538

2/13



Continuing Education

Q3 Residential contractors who have held a
CCB license at least six years must take
eight hours of continuing education every
two years. This requirement is:

Answered: 1,539 Skipped: 16

Just about
right

Not enough I

Too much

No opinion l

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Just about right 37.30%
Not enough 3.70%
Too much 52.70%
No opinion 6.30%
Total
3/13

100%

574
57
811
97

1,539

13



Continuing Education

Q4 Residential contractors who have held a
CCB license less than six years must take
16 hours of continuing education every two
years. This requirement is:

Just about
right

Not enough .

Too much

No opinlon .

0% 10%

Answer Choices
Just about right
Not enough
Too much

No opinion

Total

Answered: 1,545 Skipped: 10

20%

30%

40%

4/13

50%

60% 70% 80% 90%

Responses

48.03%
6.54%
37.02%

8.41%

100%

742

101

572

130

1,545
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Continuing Education

Q5 Check any type of continuing education
that should be mandatory (you can check
more than one).

Answered: 1,529 Skipped: 26

Business skills

Laws and
regulations...

Safety ) _ - ol _[
Other (please
speclfy)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Cholces
Business skills
Laws and regulations governing the construction industry
Safety
Building codes
None

Other (please specify)

Total Respondents: 1,529

5/13

90% 100%

Responses

28.97%

57.75%

44.74%

51.14%

19.42%

13.67%

443

883

684

782

297

209

30



Continuing Education

Q6 Contractors should be able to take, for
credit, any continuing education classes
they find relevant to their work.

Answered: 1,540 Skipped: 15

Agree

Disagree I

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Cholces Responses
Agree 88.70% 1,366
Disagree 4.74% 73
No opinion 6.56% 101
Total 1,540

6/13



Continuing Education

Q7 | prefer continuing education classes
that are:

Answered: 1,512 Skipped: 43

Online
Live (in
classroom)
In print
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Online 89.81% 1,358
Live (in classroom) 8.00% 121
In print 2.18% 33
Total 1,512
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Continuing Education

Q8 These are the types of continuing
education | need most. (Check all that
apply.)

Answered: 1,343 Skipped: 212

New
construction...

Classes on how
to set up an...

Classes on how
to maintain ...

Building codes

Safety

Classes on my
trade -...

0% 10% 20%

Answer Choices

New construction technologies

30%

40%

50%

60%

70%

Classes on how to set up and run a business (accounting, bidding, estimating, marketing, customer service)

Classes on how to maintain my CCB license, including regulations covering contractors and law changes

Building codes
Safety

Classes on my trade - excavation, roofing, framing, painting, etc.

Total Respondents: 1,343
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80%

90%

100%

Responses

40.28%
22.19%
42.74%
43.78%
26.88%

55.47%

541

298

574

588

361

745
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Continuing Education

Q9 | should be able to take continuing
education, for credit, from the following
sources. (Check all that apply.)

Answered: 1,377 Skipped: 178

Government
agencles

Colleges and
trade schools

Trade
associations

Private
businesses

Product
manufacturers

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Cholces Responses
Government agencies 69.21%
Colleges and trade schools 79.30%
Trade associations 82.93%
Private businesses 73.28%

75.31%

Product manufacturers

Total Respondents: 1,377
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1,092

1,142
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Continuing Education

Q10 Contractors with multiple Oregon state

licenses should be able to apply continuing

education needed for other licenses toward
all or some of their CCB requirement.

Answered: 1,531 Skipped: 24

Agree

Disagree I

Depends on the
type of othe...

No opinion .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answaer Cholices

Responses
Agree 65.38%
Disagree 3.00%
Depends on the type of other license 21.42%
No opinion 10.19%

Total
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100%

1,001
46
328
156

1,531
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Continuing Education

Q11 Contractors with more than 25 years'
experience and no disciplinary actions
should be exempt from continuing
education.

Answered: 1,536 Skipped: 19

Agree

Disagree -

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Cholces Responses
Agree S 656.56% 1,007
Disagree 26.95% 414
No opinlon 7.49% 115
Total 1,536
11/13
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CONSTRUCTION CONTRACTORS BOARD

201 High St SE Suite 600
PO Box 14140

Salem OR 97309-5052
503-378-4621
503-373-2007 FAX

To:

From:

Date:

Interoffice Memo

Board Membets

James Denno
Administrator

August 11, 2015

Subject: Dispute Resolution Process

Background

From CCB’s inception in 1971 the agency has operated a Dispute Resolution Services (DRS)
program. Agency staff facilitates resolution of disputes between licensed residential contractots
and customers. Until a change in the law in 2011, the dispute resolution process involved
hearings.

The “old” process worked as follows:

Customets filed complaints with CCB-DRS against licensed residential contractors.
DRS staff attempted to mediate the dispute and reach a settlement.
If no settlement resulted, a Dispute Analyst reviewed the file, evaluated the damages,
obtained estimates of the cost to complete ot repair the work and prepared a Proposed
Ordet.

o The otder indicated whether the complaint was or was not valid.

o Ifwvalid, the order indicated the amount of damages due the customer.
If the Proposed Otder recommended damages and the contractor disagreed with the
recommendation, the contractor could request a hearing,

Once a hearing was requested, the matter was transmitted an Administrative Law Judge.

The ALJ heatd the matter either as arbitration or a contested case.
o In the case of arbitration, the AL]J acted as the arbitrator.
o Otherwise, the ALJ conducted a contested case hearing.
o At the conclusion, the AL]J enteted a Proposed Order.
If no further action was taken, the ordet became final.
Eithet patty was permitted to file exceptions from the contested case order (but not the
arbitration determination).
An Appeals Committee of the Board heatd the exceptions and entered a final ordet.
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e Either patty dissatisfied with the Board’s decision could seek judicial review in the
Oregon Coutt of Appeals.

e Once thete was a non-appealable final order (either by atbitration, passage of time or
completion of judicial review), CCB-DRS transmitted that order to the contractor and
the bonding company for payment.

The agency paid for all of the costs of the hearings process. In 2011, the CCB was facing a
budget shortfall of approximately $1.3 million. To address the budget gap, the law was changed
relating to the dispute resolution process (SB 939). The new law simplified the process, requiring
persons filing complaints against residential contractors to obtain a court judgment if mediation
failed.

The “new” process works as follows:

e Customers file complaints with CCB’s Dispute Resolution Service (CCB-DRS) against
licensed tresidential contractors.

e DRS staff attempts to mediate the dispute and reach a settlement.
e If no settlement results, customers must obtain a court judgment.

e Customers submit judgments and DRS directs the contractor or contractot’s surety to
make payment.

The change in the law eliminated the hearings process, four agency positions, and brought the
budget into balance. SB 939 contained a sunset clause, providing that the old laws again
become opetative July 1, 2017, and apply to complaints filed with the CCB on or after July 1,
2017. In other words, absent legislation to remove the sunset, the process will revert to the old
process in place before the 2011 law change.

The rationale for the sunset clause was the expectation that by 2017 CCB would have adequate
revenue to reinstate the “old” dispute tesolution process. In fact, revenue declined still further.
Revenues finally stabilized in 2014 and have since risen slightly. However, the CCB anticipates
that it will lack sufficient revenue to return to the old process. In addition, the new process is
morte streamlined and thete is greater incentive for the patties to teach a settlement.

Effectiveness of the Current Process

When we compare the cutrent process for dispute resolution with the old (pre 2011) process we
find that the cutrent process is at least as effective as the old process.

e Complaints settled: Pre-2011 = 32%

e Complaints settled: Post-2011 = 35%

e Amounts Paid (% of amounts awarded): Pre-2011 = 35%
e Amounts Paid (% of amounts awatrded): Post-2011 = 57%

It is reasonable conclude that the dispute resolution process is as successful, if not more so,
since the 2011 law change.
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Recommendation

Staff proposes to present legislation in the 2016 session repealing the “old” law, Oregon Laws
2011, chapter 630, sections 55 through 73. The effect of the repeal will be to retain the current
dispute resolution process.

Requested Board Action

Staff requests the Board apptove the plan to introduce legislation repealing the old dispute
tesolution process and tetaining the new. The agency anticipates that it will lack sufficient
revenue to fund a return to the old process. Moteovet, the curtent process is simpler and
wortking well. It should be retained.
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