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State offers free Medicare class in <city>

Get your questions answered

(Salem) — Every day, state Medicare experts hear from people who missed a Medicare deadline, face a penalty or paid more for health or drug insurance than they should have. 

 “People call and say nobody told me about this deadline or that my neighbor’s drug plan isn’t the best for me,” said Medicare trainer’s name here, Medicare trainer for the state’s Senior Health Insurance Benefits Assistance (SHIBA) program. “That’s why we offer classes that explain Medicare and answer typical Medicare questions.” 

SHIBA is a state-federal program that trains a network of volunteer counselors to offer free, unbiased counseling to Oregonians with Medicare. State staff will visit <city> on <date> to offer a free, two-hour class on the ABC & Ds of Medicare. The class is open to anyone, including people new to Medicare. More than <number> people in < county/counties> have Medicare.

These are the types of things SHIBA callers say “nobody told me:” 

· I might need to go to the Social Security office to sign up for Medicare because not everyone automatically gets a Medicare card in the mail. 

· The deadlines to sign up for Part B (doctor bills) and Part D (prescription drugs) are different.

· I might get help paying for Medicare’s prescription drug coverage or for my Part B expenses.

· The only office I should talk to about whether I need Part B at this time is Social Security and I should document my call or visit.

· I should check every year to see if my Medicare prescription drug plan is raising prices or dropping any of my prescriptions from those it covers.

“People who take this class will get tips about Medicare that may help them avoid problems later,” ??? said. “Also, anyone who is looking for a meaningful volunteer opportunity can take the class to see if helping others with Medicare is something they want to pursue.”

Class information

When: From <start time> to <end time> on <date> 

Where: Location address here
Who should enroll: People in Medicare or soon to be in Medicare, insurance agents and others who work with Medicare recipients.

Register: Call phone number here.
Help with Medicare: Call SHIBA at: 1-800-722-4134 

Volunteer opportunity: SHIBA trains and supports volunteer counselors who want to help people with Medicare in their community. Learn more by attending this class or by calling SHIBA.

###

SHIBA is part of the Department of Consumer and Business Services, Oregon’s largest business regulatory and consumer protection agency. For more formation, visit SHIBA at www.oregonshiba.org or the department at www.dcbs.oregon.gov. 
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