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Discussion/interpretation: The Former Foster Care Youth Medical (FFCYM) 
Program is transferring from Branch 5508 (Children’s Medical Unit) to OHP Customer 
Service on December 1, 2015.  The new Oregon Eligibility (ONE) System includes 
eligibility determinations for the Former Foster Care Youth Medical program.  Effective 
with the ONE system implementation on December 1, 2015, the initial eligibility 
determination and follow-up case maintenance for FFCYM will become the 
responsibility of OHP Customer Service.  The Oregon Administrative Rules for the 
FFCYM Program will transition from CW Title XIX Medicaid rules to OHP Health 
System rules. The new rule will be 410-200-0407. 
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Implementation/transition instructions: All communications related to former foster 
care youth go to OHP Customer Service at 1-800-699-9075, or sent to the OHP 
medical eligibility mail box at OHPCW.Requests@dhsoha.state.or.us 
 
Training/communication plan: The Federal Revenue Specialists were trained on the 
new referral procedure October 22, 2015. ILP Partners received training on October 
27, 2015. The OHP Customer Service eligibility staff are also receiving training. 
 
Please see the below link to provide additional information and support for the change: 

 Copy of the letter sent to the FFCY who are currently enrolled 
  

Local/branch action required:  Federal Revenue Specialists and Caseworkers will 
refer foster care children age 18 and older, who are leaving Child Welfare custody, to 
OHP Customer Service to apply for FFCYM benefits. All DHS and OHA staff who 
assist young adults age 18 and up to age 26 will refer former foster care youth to OHP 
Customer Service. 
 
Central office action required: Ensure this transmittal is sent to Child Welfare staff 
affected by this change. 
 
Field/stakeholder review:  Yes   No 

If yes, reviewed by:       
 
Filing instructions: Please file as soon as possible as the effective date is 
December 1, 2015. 
 
 
If you have any questions about this policy, contact: 

Contact(s): Valerie Rux, CW Program Coordinator  

Phone: 503-945-6654 Fax:       

Email: Valerie.Rux@dhsoha.state.or.us 
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