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Summary:

We are proud to announce the 2008 Community Based Care (CBC) Survey Process
Guide has been updated and improved. The new 2016 Guide has been adapted to inform
an expanded audience including Department of Human Services (DHS) partners, Office
of Licensing & Regulatory Oversight, Long Term Care Ombudsman, Aging & People
with Disabilities, Licensing Complaint Unit, general public, as well as surveyors and
providers.

The purpose of the document is to guide the DHS-CBC surveyor through the process of
conducting a resident-centered survey of a residential care or assisted living facility.
This Survey Process Guide can also serve as a reference for Community-Based Care
facilities.

Below is a link to the document. It is also on the States forms server, and the
Community Based Care Web site.
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