U Department of Human Services
re gon Office of Licensing and Regulatory Oversight
Kot Brown, Governor PO Box 14530, Salem, OR 97309
3406 Cherry Ave NE, Salem, OR 97303

Phone: (503) 373-2227
Fax (503) 378-8966

Provider Alert

Nursing Facility Providers

IM-16-16-NF

Date: April 19,2016

From: Nursing Facility Licensing Unit
Subject:  News Hour

Summary:
Nursing Facility Quarterly News Hour for Wednesday, April 20, 2016
e Access the NF News Hour live via internet and/or by telephone
e Online: Copy and past the link below into the address bar of you web

browser:
https://connect9.uc.att.com/service32/meet/? ExEventID=84127699

o The link will take you to the AT&T connect website
e Enter your First Name, Last Name, and email address, then hit OK

e Access audio either online or by telephone
USA Toll-Free: 1-877-848-7030, Access Code: 4127699%#

e Please see below for the agenda and presentation materials.

For general information contact the DHS Office of Licensing and Regulatory
Oversight or visit the DHS Web site at www.oregon.gov/DHS/
NF.Licensing@state.or.us

“Assisting People to Become Independent, Healthy and Safe”
An Equal Opportunity Employer
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Nursing Facility News Hour
4/20/2016 10 am to 11 am
Conference Room: 133

OLRO Participants: Dave Allm, Unit Manager; Keith Ramey, Connie Rush and Celeste Symonette,
Survey Managers, Lynn Beaton, Operations and Policy Analyst, Joanne (Jo) Birney, Nursing Assistant
Policy, Renee Shearer, Operations and Policy Analyst, and Marcia Thompson, Licensing and Policy
Analyst, Ann Birch and Kathy Giddens , Compliance Specialists, Deborah Cateora, Operations and
Policy Analyst, Ian Cobb, Administrative Support. Special Guest Lee Coleman BIRU Manager

Agenda topics
Welcome & Introductions Dave
S5 mins Survey Updates
5 mins Top 10 Citations Dave
10 mins | Customer Service Survey Process Lee Coleman
15 mins | Infection Control Update Deborah Cateora

Link to download ATT connect software:
https://connect9.uc.att.com/service32/meet/?ExEventID=84127699

Conference Number: 1-877-848-7030 / Participant Code: 4127699%

‘Comment Email Box: NF.LICENSING(@dhsoha.state.or.us
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