
Nursing Facility News Hour

October 22, 2014
10:00 to 11:00 am



Welcome & Introductions

Dave Allm, Manager
Nursing Facility Licensing



Survey Update 

Keith Ramey,  Survey Manager
Celeste Symonette, Survey Manager



Top 10 Citations – Dave Allm, Manager



Top 10 Citations – Dave Allm, Manager



Top 10 Citations – Dave Allm, Manager



Amending NF Administrative Rules

Lynn Beaton, 
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Amending NF Administrative Rules

 Currently implementing HB 4151
 Changes required:

• Limit investigations of “abuse” to 120 days
• Amend definition of “sexual abuse”
• Standardize processes for addressing “abuse”

 Holding first rule advisory committee (RAC) 
meeting in early November

 More changes coming soon…
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Amending NF Administrative Rules

If you have questions about process 
for amending rules, please contact 
Lynn Beaton directly:

 Email:  lynn.d.beaton@state.or.us
 Phone:  503-373-2139
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OBJECTIVES

• After today you will be able to:
– Describe the two most critical tools that 

must be part of every facility culture;
– Understand when personal protective 

equipment (PPE) should be used;
– Understand why the unknown is potentially 

more dangerous than what you know about 
a resident; and

– Identify infection control areas that need to be 
reviewed more closely.
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INTRODUCTION
• Infectious organisms, bacteria and virus:

– Do not discriminate;
– Can be transmitted via: 

• Airborne;
• Animals;
• Body fluids;
• Food;
• Soil; 
• Surfaces; and
• YOU!

– Transform yourself from part of the problem to 
part of the solution.

INTRODUCTION
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INTRODUCTION

• EVERYBODY is responsible for infection control! 
– Daily news reporting on multiple, and scary, infections:

• MDRO’s
• Ebola
• Enterovirus D68
• Norovirus
• H1N1 Influenza

– Utilizing standard precautions is the key to protection!
• Standard precautions reduces and/or prevents the transmission of 

infectious organisms.

INTRODUCTION
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INFECTION CONTROL

• Misconceptions ‐ assuming:
– We are “safe” if we know an individual is infectious; 
– Staff always use standard precautions; 
– Training is only needed once or occasionally;
– Only staff performing direct care need to understand 

and utilize infection control measures and standard 
precautions;

– Infection control is only needed at work.

MISCONCEPTIONS

October 2014 DHS ‐ Office of Licensing and Regulatory Oversight                                      NF News Hour



INTRODUCTION

“…Every health care 
worker must 

meticulously follow 
every single infection 
control protection the 
CDC recommends…”

“…The important thing 
to remember is that 
Ebola is only spread 
through contact with 
blood and body fluids…” 

…it’s not airborne...”

“…The US has a strong 
health care system and 
dedicated public health 
professionals …”

“…Can Ebola merge with 
enterovirus D68?…”

“…US nurses feel unprepared…”
October 2014 DHS ‐ Office of Licensing and Regulatory Oversight                                      NF News Hour



INFECTION CONTROL

• Infection control  are safeguards that prevent or 
reduce the spread of disease. It includes standard 
precautions but addresses other areas of potential 
contamination:
– Food storage and preparation;
– General cleaning/housekeeping;
– Kitchen cleanliness;
– Laundry;
– Resident care equipment, etc.

INFECTION CONTROL
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INFECTION CONTROL

• Standard precautions are used, at all times, when 
there is the potential of coming into contact with:
– Blood;
– Body fluids ‐ secretions, excretions (except sweat) even if no 

visible blood;
– Non‐intact skin;
– Mucous membrane.

STANDARD PRECAUTIONS
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INFECTION CONTROL
• Standard precautions applies to a wide range of 

infectious agents and modes of transmission:
– Hand and respiratory hygiene – routine use in all situations;
– Contact, Airborne, Droplet precautions that utilizes:

• Personal Protective Equipment :
– Gloves;
– Gowns;
– Facemasks;
– Goggles, face shields and respirators.

• Isolation (private room) – rare, however if necessary it is 
generally temporary.

STANDARD PRECAUTIONS
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INFECTION CONTROL
• Decisions on the level of precautions to 

implement is based on:
– Known infectious agent ‐CDC recommendations;
– Unknown infectious agent ‐based on type of symptoms , 

i.e., severe vomiting and diarrhea or upper respiratory 
infection with ongoing coughing/sneezing;

– Task, i.e., potentially coming into contact with body fluids;
– Individual resident assessment:

• Risks;
• Behaviors;
• Other mitigating factors.

STANDARD PRECAUTIONS
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Potential contact with bodily fluids:

Wound w/MRSA
• Gloves
• Cover wound
• Assessment Driven:

– Gown?
• Draining ‐ Yes
• Behaviors ‐Maybe

– Isolation? RARE
• Draining ‐Maybe
• Behaviors ‐Maybe

Wound w/Infection
• Gloves
• Cover wound
• Assessment Driven:

– Gown?
• Draining ‐ Yes
• Behaviors ‐Maybe

– Isolation? RARE
• Draining ‐Maybe
• Behaviors ‐Maybe

STANDARD PRECAUTIONS

Wound No Infection
• Gloves
• Cover wound
• Assessment Driven:

– Gown? 
• Probably not

– Isolation? 
• Probably not
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INFECTION CONTROL
• Written policies on who, when and how to contact:

– Charge nurse, Director of Nursing or staff responsible 
for infection control monitoring;

– Administration;
– Local Health Department (LHD):

• I.E. two or more cases of gastrointestinal infections (vomiting 
and diarrhea without another apparent cause), counting staff 
and residents, must be reported to your LHD.

– Immediate steps to take when residents show 
symptoms of gastrointestinal infections or influenza.

• Keep a master log of all staff and residents with 
symptoms of GI or influenza symptoms. 

OTHER PRECAUTIONS
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INFECTION CONTROL

• Administrators/managers must be role models!
• Review with staff:

– Sick policy and management expectations: staff should 
not come to work when sick;

– Who and when to report infection control concerns 
regarding staff, residents and visitors.

• Consider sponsoring a vaccine clinic for staff:
– Flu;
– Pneumonia.

EMPLOYEES
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INFECTION CONTROL

• All employees, including maintenance, 
housekeeping, food service should have training 
at minimum once a year:
– Hand hygiene; AND
– Respiratory hygiene;
– Resident room routine, i.e., washing or sanitizer before and 

after entering room;
– What to do if there is contact precautions or isolation;
– Additional training specific to individual duties.

TRAINING
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INFECTION CONTROL

• Don’t forget residents and visitors!
– Provide written expectations to all visitors;
– Work with residents on their hand and respiratory 

hygiene.

• Use posters and humor to encourage good habits:
– Change frequently to avoid desensitization to 

message;
– Involve everyone ‐ solicit ideas and suggestions from 

staff and residents.

TRAINING
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INFECTION CONTROL

• Administrators need to monitor staff routinely:
– To assure compliance;

• All settings: dining room, recreation areas, resident care 
etc. 

• Identify at least one staff per shift responsible 
for infection control monitoring and reporting:
– Staff responsible for infection control tasks should be 

clearly identified and communicated with all staff and 
residents. 

COMPLIANCE
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INFECTION CONTROL
• Make sure hand hygiene and contact 

precautions (gloves) are convenient:
– Hand sanitizers should be located in areas that 

encourage routine use:
• Have sanitizers available for residents too;
• Assign multiple staff to monitor to assure dispensers 

are never empty;
– Keep adequate supply of gloves in multiple sizes:

• Place gloves in each room with contact precautions;
• In other areas where residents gather.

COMPLIANCE
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INFECTION CONTROL
• Your local County Health Department: 

https://public.health.oregon.gov/ProviderPartnerResourc
es/LocalHealthDepartmentResources/Pages/lhd.aspx

• Health Topics A‐Z Oregon Public Health:
www.oregon.gov/DHS/ph/topics.shtml#I

• Centers for Disease Control: www.cdc.gov
• Oregon Flu Information: 

https://public.health.oregon.gov/DiseasesConditions/Co
mmunicableDisease/DiseaseSurveillanceData/Influenza/P
ages/surveil.aspx

RESOURCES
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INFECTION CONTROL
• Guidance for Use of PPE: 

www.cdc.gov/HAI/pdfs/ppe/PPEslides6‐29‐04.pdf
– PPE Training Guidance: 

www.cdc.gov/HAI/prevent/ppe_train.html
• Hand Hygiene Training tools: 

www.cdc.gov/handhygiene/training.html
• Sharps Safety Training tools: 

www.cdc.gov/sharpssafety/tools.html
• 5TH Guy Videos: www.5thguy.com

RESOURCES
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INFECTION CONTROL
• Infection Control Posters:

webbertraining.com/freeposterdownloadsc97.php
• Vampire Sneeze: 

http://comiccompanyhealthinformation.blogspot.com/2
011/02/do‐you‐cough‐and‐sneeze‐like‐vampire.html

• Got Bacteria:
www.cdc.gov/handhygiene/training/interactiveEducatio
n/pdf/Posters/Poster01_GotBacteria_w.pdf

• Practice Hand Hygiene: 
www.cdc.gov/handhygiene/training/interactiveEducatio
n/pdf/Posters/Poster04_Gloves_w.pdf

RESOURCES
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Save the Date!
Upcoming NF Quarterly

News Hour Dates:

• January 21, 2015  10  to 11 am



   



 



 



Everyday Preventive Actions  
That Can Help Fight Germs, Like Flu

CS239139-A

What are everyday preventive actions?

CDC recommends a three-step approach to fighting the flu.

How does the flu spread?

Flu viruses are thought to spread mainly from person to person through droplets made when people 
with u ough  snee e  or tal  Flu viruses also may spread when people tou h something with  

u virus on it and then tou h their mouth  eyes  or nose  any other viruses spread these ways too

eople infe ted with u may e a le to infe t others eginning  day before symptoms develop and up 
to 5-7 days after e oming si  hat means you may e a le to spread the u to someone else efore you 
now you are si  as well as while you are si  oung hildren  those who are severely ill  and those who 

have severely wea ened immune systems may e a le to infe t others for longer than 5-7 days

 ry to avoid lose onta t with si  people
 f you or your hild gets si  with u-li e illness   
re ommends that you or your hild  stay home for 
at least  hours after the fever is gone e ept to get 
medi al are or for other ne essities  he fever should 
e gone without the use of a fever-redu ing medi ine

 hile si  limit onta t with others as mu h as 
possi le to eep from infe ting them

 over your nose and mouth with a tissue when you ough or snee e  hrow the tissue in the trash 
after you use it

 ash your hands often with soap and water  f soap and water are not availa le  use an al ohol-
ased hand ru

 void tou hing your eyes  nose and mouth  erms spread this way
 lean and disinfe t surfa es and o e ts that may e ontaminated with germs li e the u
 f an out rea  of u or another illness o urs  
follow pu li  health advi e  his may in lude 
information a out how to in rease distan e 

etween people and other measures

 re ommends a three-step approa h to ghting in uen a u  
he rst and most important step is to get a u va ination ea h 

year  ut if you get the u  there are pres ription antiviral drugs that 
an treat your illness  arly treatment is espe ially  

important for the elderly  the very young  people with ertain hron-
i  health onditions  and pregnant women  Finally  everyday pre-
ventive a tions may slow the spread of germs that ause  
respiratory nose  throat  and lungs  illnesses  li e u  his yer 
ontains information a out everyday preventive a tions
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What additional steps can I take at work to help stop the 
spread of germs that can cause respiratory illness, like flu?

What additional preventive actions can I take 
to protect my child from germs that can cause 
respiratory illness, like flu?

Everyday preventive actions can help slow 
the spread of germs that can cause many 

different illnesses and may offer some  
protection against the flu.

 Find out a out your employer s plans if an out rea  of u or  
 another illness o urs and whether u va inations are offered  
 on-site
 outinely lean fre uently tou hed o e ts and surfa es   

 in luding door no s  ey oards  and phones  to help  
 remove germs
 a e sure your wor pla e has an ade uate supply of  

 tissues  soap  paper towels  al ohol- ased hand ru s   
 and disposa le wipes
 rain others on how to do your o  so they an over for you in ase you or a family mem er gets  

 si  and you have to stay home  
 f you egin to feel si  while at wor  go home as soon as possi le

 Find out a out plans your hild s s hool  hild are 
 program  or ollege has if an out rea  of u or  
 another illness o urs and whether u va inations  
 are offered on-site
 a e sure your hild s s hool  hild are program   

 or ollege routinely leans fre uently tou hed o e ts  
 and surfa es  and that they have a good supply of  
 tissues  soap  paper towels  al ohol- ased hand ru s   
 and disposa le wipes on-site
 s  how si  students and staff are separated  

 from others and who will are for them until they  
 an go home

For more information, visit www.cdc.gov, or call 1-800-CDC-INFO.



LOCAL HEALTH DEPARTMENT NUMBERS IN OREGON 
 
 

County General CD Nurse CD Fax Env Health Animal Bites After Hours CD 

Baker 541.523.8211 General 541.523.8242 General General 541.523.8211  
Benton 541.766.6835 General 541.766.6197 541.766.6841 EH 541.766.6835  

Clackamas 503.655.8411 503.655.8411 503.742.5389 503.655.8411 EH 503.655.8411  

Clatsop 503.325.8500 General 503.325.8678 General General 503.325.8500  

Columbia 503.397.4651 General 503.397.1424 503.397.4651 x2019 EH 503.397.4651  

Coos 541.751.2400 General 541.751.2654 541.751.2431 EH 541.751.2400  

Crook 541.447.5165 General 541.447.3093 541.447.8155 General 541.447.5165  

Curry 541.247.3300 541.469.4626 541.247.5601 541.247.3254 EH 541.247.3300  

Deschutes 541.322.7400 541.322.7418 541.382.1440 541.388.6566 CD 541.322.7400  

Douglas 541.440.3571 541.440.3684 541.464.3914 541.440.3686 EH 541.440.3571  

Gilliam* 541.506.2600 General 541.384.3121 541.506.2603 General 541.506.2600  

Grant 541.575.0429 General 541.575.3604 General General 541.575.0429  

Harney 541.573.2271 541.573.2271 541.573.8388 541.575.0429 EH 541.573.2271  

Hood River 541.386.1115 541.387.7110 541.386.9181 541.387.6882 General 541.386.1115  

Jackson 541.774.8209 General 541.774.7986 541.774.8206 General 541.774.8209  

Jefferson 541.475.4456 General 541.475.0132 General General 541.475.4456  

Josephine 541.474.5325 General 541.474.5353 General General 541.474.5325  

Klamath 541.882.8846 541.882.8846 x3437 541.850.5399 541.883.1122 General 541.882.8846  

Lake 541.947.6045 General 541.947.4563 General General 541.947.6045  

Lane 541.682.4041 General 541.682.2455 541.682.4480 EH 541.682.4041  

Lincoln 541.265.4112 General 541.265.4191 541.265.4127 EH 541.265.4112  

Linn 541.967.3888 541.967.3888 x2488 541.924.6911 541.967.3821 EH 541.967.3888  

Malheur 541.889.7279 541.889.7279 541.889.8468 541.473.5186 EH 541.889.7279  

Marion 503.588.5342 503.588.5621 503.588.2920 503.588.5346 EH 503.588.5342  

Morrow 541.676.5421 General 541.676.5652 541.278.6394 General 541.676.5421  

Multnomah 503.988.3674 503.988.3406 503.988.3407 503.988.3400 CD 503.988.3674  

Polk 503.623.8175 General 503.831.3499 503.623.9237 x1142 EH 503.623.8175  

Sherman* 541.506.2600 General 541.506.2601 541.506.2603 General 541.506.2600  

Tillamook 503.842.3900 503.842.3912 503.842.3983 503.842.3902 EH 503.842.3900  

Umatilla 541.278.5432 General 541.278.5433 General General 541.278.5432  

Union 541.962.8801 General 541.963.0527 General General 541.962.8801  

Wallowa 541.426.4848 General 541.426.3627 General General 541.426.4848  

Wasco* 541.506.2600 General 541.506.2601 541.506.2603 General 541.506.2600  

Washington 503.846.8881 503.846.3594 503.846.3644 503.846.8722 503-846-3594 503.846.8881  

Wheeler 541.763.2725 General 541.763.2850 General General 541.763.2725  

Yamhill 503.434.7525 503.434.7483 503.434.7549 General CD 503-434-7525 

*operated jointly as North Central Public Health District 
 

Clark (WA) 360.397.8000 360.397.8182 360.397.8080 360.397.8428 360.397.2488 

Oregon PHD 971.673.1222 971.673.1111 971.673.0451 971.673.1111 971.673.1100 
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 2014 DHS Learning Center NetLink Schedule   

Dates: Dec 3rd

Course #: C03411

Dates: Nov 12th

Dates: Dec 2nd

Time: 1 - 3:30 pm Dates: Dec 4th

disabilities and older adults. While not always preventable, if the potential risk or known risk for one (or more) of these conditions is identified, recorded and 
communicated within the care team, complications and injuries can be minimized and sometimes prevented. Join us and learn more! This course has pre-class 
assignment and a post-class test that must be completed before receiving a certificate.

Course #: C01237

Discover the tools available to you that will help protect yourself, your family and those you provide care from infectious diseases. General infection control information, 
all aspects of Hand and Respiratory Hygiene and other Standard Precaution tools will be covered. This course has pre-class assignment and a post-class test that 
must be completed before receiving a certificate.

NetLink: Fatal Four and 9-1-1 (2 Training Hours)

Time: 1 - 3:30 pm

Time: 1 - 3:30 pm

Time: 1 - 3:30 pm

NetLink: Basics of Infection Control (2 Training Hours)

Participants must have completed the NetLink: The Six Rights of Safe Medication Administration training prior to this course.         
This course provides a comprehensive look at the "Right Time" building on what the participant learned in "The Six Rights of Safe Medication Administration." This 
course has pre-class assignment and a post-class test that must be completed before receiving a certificate.

NOTE: Each registrants must log into a computer individually, group sites are not allowed. No microphones needed, headphones only.  

NetLink: The Six Rights of Safe Medication Administration (2 Training Hours)
                                                                       Effective September 1, 2013 this training meets OAR '411-050-0625' training requirement for APD Adult Foster Homes.

This course is designed to assist the caregiver with understanding the importance of a safe medication administration system (process); the need to apply the “Six 
Rights” and “Three Checks” when administering medications; and the responsibilities of all caregivers who administer medications or provide oversight of those 
caregivers who are administering medications. This course has pre-class assignment and a post-class test that must be completed before receiving a certificate.

NetLink: Focus on the "Right Time" (2.5 Training Hours)

Course #: C02865

All courses listed can be repeated once every 12 months (not per calendar year).                                                                     
Go to http://goo/gl/5tNbmE to verify if these courses are approved for training credit for your program.

Course #: C01532

All courses listed below are open to: DHS staff, LOCAL OFFICE staff, AFH providers and staff, In-Home staff, ALF & RCF Administrators and staff and NF Staff   

       Revised: 10/2014 https://dhslearn.hr.state.or.us                                                                         



 2014 DHS Learning Center NetLink Schedule   

NetLink courses (similar to a webinar) require that each individual register for the class and log into their own computer. 

Classes that have 15 or fewer individuals registered by the cutoff date may be cancelled. Additionally, if 5 or fewer individuals log into the class 
the day of training, the class may be cancelled. You will be notified of cancellations, course assignments and certificates via email. Make sure 
your email address is up-to-date in your DHS|OHA Learning Center Profile and add spd.hsu@state.or.us to your safe list to make sure all 
notices go to your in-box and not junk mail.

General Information and Policies

GETTING READY: Two days before class is scheduled, or earlier, test your computer by signing into the DHS|OHA Learning Center at: 
https://dhslearn/hr.state.or.us. Once you register for a class the class information will appear on your home page.                                                  
To test your computer:
    Log into the DHS|OHA Learning Center and scroll down to the “JOIN” button labeled “NetLink Audio Test”.
    Follow instructions given during the audio test. You will not need a microphone. You only need head phones or speakers.                               
    Call technical assistance at 503.378.5885 if you are having trouble testing your audio or if after you have joined the training and   
you are having technical difficulties 

NO SHOW POLICY: We understand that sometimes you are unable to attend a NetLink class at the last minute. However, if you do not cancel 
your course registration others students who need the class may not able to attend. Due to the high volume of no shows we have implemented 
a "No Show Policy" outlined below.
     If the student has had two or more no shows to a NetLink class we reserve the right to:
       ◦     Remove the student from the class and place them on the waiting list;                                                                                                          
     If the student has contacted Technical Support due to trouble logging into the training and is unable to participate the student will receive a  
status indicating technical issues and the student will not be considered a “No Show” for the purpose of this policy.

EXPECTATIONS: You must particiapte for the whole course and complete the pre-class assginments and post-class test to receive a 
certificate. If you miss more than 15 minutes of class you will receive an incomplete and will need to re-take the class.
•      After completion of class you will receive an email with a link to the post-class test/survey. You have 14 business days to complete.
•      Individuals are expected to read all emails and follow all instructions. 
•      Individuals are expected to be free from all distractions during class time.

       Revised: 10/2014 https://dhslearn.hr.state.or.us                                                                         



First Visit  
1. Type h ps://dhslearn.hr.state.or.us/ in the browser address 
line. 
 

2. For your first visit, click on [here] to register.  
 
3. Click on [I am a partner…], then                      .  
 
4. On the next screen, enter a Login ID and Password.  Be sure 

to follow the on‐screen instruc ons for your Password.  
Click                         .  
 

5. Select an Organiza on:  Select [Other Organiza ons] and 
click                        .  NOTE: Con nue selec ng Expand and your 
organiza on/sub org un l you can click on                       , which 
will open the User Profile screen.  (NOTE: You can change this informa on later if you 
need to.) 
 
6. On the User Profile, fill out all fields marked with *.   
If you need special accommoda ons (like an interpreter), 
include it on this screen. 
 
7. At bo om of screen, click on                      . 
 

 DHS  OHA  
Learning Center 

Return Visits 
1. Type h ps://dhslearn.hr.state.or.us/ in the browser address line. 

 

2. Type your Login ID and Password, and click                      .   

Change Your Password 
 
If you forgot your password, or to change your 
password for any reason, select “Forgot Password.”  A 
password will be sent to you by email. 
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Log In & Change Your Password 
   ~ For Partners 



 DHS  OHA  
Learning Center 

 

Search by Key Word 
1. Click  Courses and Registra on. 
 

2. Click [Find a Course and Register]  
 

3. Type key words, such as part of the 
course  tle.  For best results, just type one word of the  tle.   
Click                       .          
 

4. Search results are listed in lower le  frame. Scroll if needed 
to find your course, then click   to view course details.  

Search by Course Number 
1. Select Courses and Registra on from the le  menu, then click [Find a Course & Register]. 
   

2. Type the course number, then click                      .   

  
3. Search results are listed in lower le  frame. Scroll if needed 
to find your course, then click   to view course details.  

Register for a Course 

View or Cancel Courses 

1. Follow instruc ons (above) for “Find a Course” to search, 
locate and view details of a course. 

2. Scroll down the list of sessions to choose the one you want. 

3. Click on Register next to your choice.  You’ll verify your 
choice, then a Cancel link will appear.  You’re now registered.  

1. Click on  . 

2. Click on   tab. 

3. To cancel a course, click the  Cancel link to the le  of the class. 
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Find a Course & Register 



My Por olio 
 
From your homepage, under the My Por olio 
tab you can change login, change organiza on, 
change profile, and change password.   
 
 
 
 
Change Login 
 
1. Click on the Change Login link. 
 

2. Type in your current login. 
 
3. Type in what you want for your new login. 
 
4. Click  
 

 DHS | OHA  
Learning Center 

3. Click                       to open the Sub Organiza on drop down and select your sub organiza on.  
You can con nue doing this un l you have chosen the most specific sub organiza on possible. 

4. Click   

5. You will get a message le ng you know your organiza on  
has been updated. 

Change Organiza on 
 
1. Click on the Change Organiza on link. 
 

2. Choose your organiza on from the  

Root Organiza on  drop down menu. 
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My Homepage         



Change Profile  
 
1. Click on the Change Profile link. 
 
 
2. From here you can make any changes you 
need to make to your profile.  The most common  
changes are email address and upda ng your manager. 
 
     (Hint:  Make sure the email address you enter ends  
      with state.or.us and not dhs.oregon.gov.  You  
 can find email addresses here.) 
      
3.  If you need special accommoda ons, select Yes so  
the instructor can contact you about your needs.   
 
4. When you are finished with your changes,  
scroll to the bo om of the screen and click  
the                       bu on. 
 

 DHS | OHA  
Learning Center 
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Change Password 
 
1. Click on the Change Password link. 
 
 
2.  Enter your current password and your new password 
into the correct fields.  Enter your new password a 
second me in the Confirm New Password field. 
 
3.  Click  
 
4.  If your password is successfully changed you will receive the following message: 
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