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** PREFACE

The Employment Outcome System (EOS) report is ¢n@ annual performance outcomes for
adults with developmental disabilities receivingdeterm day support funding.

In the 1983-85 biennium, the State of Oregon eidetgislation requiring measurement of how
employment services enhanaesial integration, independence andproductivity of people

with developmental disabilities. Program assessinelps measure the goals achieved. The
report results are available for public inspectowl review by the Legislative Assembly.

This report is based on information received franpyment service providers who implement
Employment outcomes for adults with developmenisdldilities.

Once every six months, service providers submdrmation about the employment outcomes
experienced by each individual receiving servicegléd by Senior's and People with
Disabilities (SPD). This statewide summary may beduby:

» Families and advocates to compare outcomes and amaikéormed choice among local
providers;

» Service providers to track agency quality improvetredforts and compare their
performance against state averages;

» County and other local personnel to disseminat@métion about the supports available in
their community; and

» State officials to demonstrate the benefit of itnesnt in employment and alternative
supports.

Information from surveys are summarized to prodd#atewide “snapshot” of the outcomes
experienced by individuals receiving services.

This report fulfills the commitment made to the |stgtive Assembly by summarizing and
providing an overview of the employment outcomderimation received from employment
service providers.

This report describes what we know about the aggesgmployment outcomes of
developmentally delayed individuals receiving enypient services. It does not evaluate
answers. It does show employment patterns.

Other reports are availablelatp://www.oregon.gov/DHS/spd/data/
Click on the link for theemployment Outcomes System.
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s EXECUTIVE SUMMARY

Programs and Individuals

Data for60 employment programs supporti8@59 individuals are included in this report. This
represents approximater2% of all employment programs aB@% of all individuals receiving
employment services reported on as of Septembé. 200

Employment Status

Data for a total 02,880 individuals show employment outcomes. Of th@4g1.18%) reported
being unemployed. All of the oth2/846 individuals(98.82% ) received employment or
Alternative to Employment (ATE) services. Of thes@15 (42.19%) were served through
sheltered employmen8 (13.3%) through group employment, , abh@66 (37.01% ) through
ATE.

Alternate to Employment

1,168 responses show Alternatives to Employment. C$atB5 (13.27% ) show being retired,
813 (69.61 %) show Alternative to Employment as a choice 20@ (17.12%) show “other” as
a reason for alternative to employment.

Program Operated Business

3,059 individuals(100% show responses to the question of who operatesntipdoyment that
the individual is involved in. Of thes®,737 (89.47%) were served by provider-operated
businesses whilg22 (10.53% ) were employed or served by businessespetated by the
employment service provider.

Paycheck Issued by

3,013 individuals(98.50% ) show responses to this question. Of th&&87 (52.67% ) received
a paycheck from a rehabilitation/support organag05 (13.44%) from an employer, and
1,011 (33.55%) received no paycheck.

New Employer/Alter nativesto Employment

3,059 individuals reported responded to this questiontheresponses to this questi@32
(7.58%) show going to a new employer/ATE during the lastrsonths while2,827 (92.42%)
show no change in the last six months.

Duration of Employment

Out of the3,059 surveys received®,881 (94.18% ) answered this question. The average duration
for all individuals served in sheltered employmemas 140.59 months {1.72 years) and the
average duration reported for individuals in indival jobs wa§9.64 months .64 years). The
ATE average duration wd®$4.56 months 8.71 years).



Types of Work Performed

3,030 individuals(99.05% ) show responses to this question. Of th&$59 (64.65% ) were
working while 1,071 (35.35% ) show alternative to employment. The top three eympkent
categories were assembly/manufactuif@g (26.27%), recycling/sorting362 (11.95%), and
janitorial/housekeeping03 (6.70%).

Typical Hours Scheduled Weekly for Paid Work

On average?,841 individuals were scheduled f&2.3 hours of paid work each week, with the
largest proportions3.37% ) scheduled for O to 4 hours ab®b scheduled for 25 — 29 hours
respectively.

Typical Hours Scheduled Weekly Non-Paid Work

On average?,934 individuals show being scheduled for an averag®&if hours of non-paid
work each week, with the largest proportidd.51%) scheduled for 0 to 4 hours).

Hourly Earnings

2,819 individuals show hourly earnings. Many individué87 show $0.00 as their hourly
earnings8l14 in ATE, 37 in sheltered employment and one in group employralsoe show

$0.00 hourly earnings. Average hourly earningsutated with these $0.00 values included were
$3.08 per hour. With $0.00 earnings excluded, the aveveag$4.49 per hour.

Average hourly earnings we$3.36 per hour in sheltered employme#5,34 in off-site group
employment, an®8.04 per hour for persons with individual jobs.

Benefits Received

2,295 individuals(75.02%) indicate no fringe benefits. The most frequengiyorted benefits
individuals received from employment were vacationpaid holidays¥9.52% ) and sick leave
(11.61%).

Individuals without Disabilitiesin the Immediate Environment

3,047 individuals ©9.61%) show responses to this question. Of th&£¥4 (35.9% ) indicate no
individuals without disabilities in their immediagé@vironmentl1,422 (46.67%) indicate 1-5
individuals without disabilities275 (9.03%) indicate 6-15 individuals without disabilities,can
256 (8.4%) indicate more than 16 individuals without disahah in their environment.

I ndividualswith Disabilitiesin the | mmediate Environment

3,043 individuals(99.48% ) show responses to this question. Of th888,(10.02%) are in
environments in which they are the only individuath disabilities,504 (16.56%) are in
environments where there are 2-4 individuals widfakllities,474 (15.58%) are in
environments in which there are 5-8 individualshwdtsabilities, and, 760 (57.84%) are in
environments with 9 or more individuals with didétss.



Social Interactions with People without Disabilities excluding Paid Staff

3,010 individuals ©8.4%) show responses to this question. Of th6%@,(19.24%) interacted
rarely, if ever1,286 (42.72%) exchanged greetingst4 (18.74%) interacted substantially, and
581 (19.3%) interacted on a frequent and ongoing basis.

Secondary Environment - Employment Status

362 individuals (1.83%) showed a secondary employment status. Of tl8525.69% )
received secondary employment services throughesbdlemploymenB7 (10.22%) through
off-site group employmen#3 (11.88% ) through individual jobs anti75 (48.34%) through
ATE; the remainind4 (3.87%) unemployed.

Secondary Environment - Typical Hours Scheduled Weekly for Paid Work

334 individuals(10.92% ) showed responses to this question. On averages thdividuals were
scheduled fo#.45 hours of paid work, with the largest proportionradividuals(60.18%)
scheduled for 0 to 5 hours.

Secondary Environment - Typical Hours Scheduled Weekly Non-Paid Work

322 individuals(10.53%) show survey responses to this question. On avettagee individuals
were scheduled fof.12 hours of non-paid work, with the largest propartad individuals
(40.99%) scheduled for 0 to5 hours.

Secondary Environment - Hourly Earnings

204 individuals(6.67% ) showed an hourly earning in a secondary envirotnnidmrese
individuals earned aaver age of $5.25 per hour, 085.63 per hour if earnings of $0.00 are
excluded. Among those earning higher wages, tlye$argrourl (34.8%) earned $8.00 to
$9.00 per hour anA94% showing earnings of over $10 per hour.



% HOw THE EMPLOYMENT OUTCOME DATA IN THIS
REPORT WERE GATHERED AND SUMMARIZED

Employment Outcomes Data

Employment programs using the Employment Outconysges surveys provide a snapshot of
the employment outcomes experienced by their ppaints through an “Employment Outcomes
System” on-line survey form. Notification for thersey and the survey link are e-mailed. These
surveys are then completed on-line once every siths. Data from these survey forms were
used to prepare this report.

The following section of the report summarizes goes 1-13 on the Employment Outcomes
System (EOS) reporting form; these items ask attmuPrimary Environment in which
individuals receive services. Primary Environmendeéfined as the environment in which the
individual typically spends the most time each weé@uestions 14-17 reflect data for the
Secondary Environment (i.e., the environment whieeandividuals spend the second most
amount of time following the Primary Environmerahd are reported later in this document.

Participating Employment Programs

Data is gathered by the Oregon Department of HuS®amwices, Senior’'s and People with
Disabilities (SPD); Office of Federal Resource Réipg and Financial Eligibility. The data
indicate that there were 83 employment programsigiray employment services in Oregon to
4226 individuals.

This report summarizes the employment outcome nméion for 3059individuals with
disabilities who receive services from 60 employthp@ograms using the Employment
Outcomes System (EOS). This report provides infeionaabout 72% of all surveyed
individuals who receive employment support. The esuaf the employment programs that
provided information for this report are includedAppendix A.

The information in this report provides a snapsifdhe employment outcomes experienced by
participants as of September 2009.



** DEGREE TO WHICH PEOPLE WITH DISABILITIES ARE
REPRESENTED IN THE DATA

The first graph below shows the proportion of peopith disabilities who received employment
services and are represented in the Employmento@weSystem report.

For example, 86.27% of people with disabilities evepresented in the data submitted by
employment programs f@eptember 2002, while 81.9% are represented instdwaitted for
September 2009.

The second graph shows the number of people wstibdities who received employment
services and are represented in the current repdrprevious reports.

For example, 4,002 were represented in the dataitigl by employment programs for
September 2002, while 3,059 people are represemttata submitted for September 2009.
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% OUTCOMES

Employment Status

The data in this category is dependant upon emplsigat date. The output is only for
individuals where the employee start date wagfille

The data and graph below illustrate answers tdath@wving:

How many individual s show responses to this question? For the data snapshot taken September
2009; out of the3059 surveys input, there we880 showing a response to the question about
employment status.

How many individuals reported receiving employment services through sheltered employment?
For the September 2009 data snapsiits (42.19%) were shown as receiving employment
services through sheltered employment.

How many individuals received employment services through Alternatives to Employment
(ATE)? For the September 2009 snapsh666 (37.01%) individuals were shown as receiving
Alternatives to Employment services.
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Alternativesto Employment

1066 reflect ATE whilel168 reflect a reason for ATE.
The graph below and on the previous page illustradollowing:
. How many individual s show responses to this question? 1168

. How many individuals show receiving ATE services as a result of retirement? 155
individuals or (3.27%)

. How many individual s show receiving ATE services as a result of choice? 813
individuals or 69.61%) received ATE services as a result of choice.
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Program Operated Business
The graph below illustrates answers to the follawvin
. How many individual s show responses to this question? 3059

. How many individuals are receiving employment services through a business or ATE
operated by the employment service provider? 2737 individuals or 89.47%)
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Paycheck |ssued By
The graph below illustrate answers to the following
. How many individual s show responses to this question? 3013

. How many individuals show receiving a paycheck directly from the community
employer? 405 individuals or 13.44%)

. How many individuals show receiving a paycheck from the rehabilitation/support
organization? 1587 individuals or (52.67%)
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New Employer/ATE in Last 6 Months

. How many individual s show responses to this question? 3059

. How many individuals have a new employer or ATE? 232 or (7.58%)
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Duration of Employment in Months by Employment Status
The data in this category is dependant upon emplsigat date.

. How many individual s show responses to this question? 2881
. What was the average duration of employment? 119.3 months or 9.9 years).

. What was the average duration of employment by employment status? The average
duration of employment for individuals in shelteerdployment wa440.59 months. For
individuals in off-site group employment it wa$7.28 months. For individuals in
individual jobs it wag9.64 months. For individuals in ATE programs it We®1.56
months.
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Type of Work

Note: Some surveys showed more than one answiisigdtegory. This question requests a
single choice. This category corresponds to theeaption that most closely reflects the
individual’s situation.

The data and graph below illustrate answers tdath@ving:

. How many individual s show responses to this question? 3030 individuals show
responses. Of thesE)59 (64.65% ) show that they were working in categories othant
ATE.

. What type of work were they engaged in? 30 (0.99% ) individuals show employment in
agriculture,796 (26.27%) in assembly/manufacturingll (3.66%) in clerical/office,59
(2.95%) in food services]55 (5.12%) in grocery/retail98 (3.23%) in grounds keeping,
4 (0.13%) in health/human service362 (11.95%) in recycling/sorting203 (6.7%) in
janitorial/housekeepin@3 (.76%) in stocking, and.18 (3.89%) in some other type of
work.
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Typical Hours Scheduled Weekly for Paid Work

The data and graph below illustrate the reportéédaled hours worked across respondents.

. How many individuals show responses to this question? 2841

. How many hours of paid work were they typically scheduled for? On averagel2.3 hours

per week.

The following data are displayed in terms of 5-himerements of time. Thus, 0-4 = 0 to 4 hours

and 59 minutes per week, 5-9 = 5 hours to 9 howls5& minutes, and so on.
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Typical Hours Scheduled Non-Paid Time

The graph below illustrates the reported hours dualeel for non-paid time across
respondents.

. How many individual s show responses to this question? 2934

. How many hours wer e typically scheduled for non-paid work? On average9.81 hours
per week of non-paid time.
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Hourly Earnings (Primary Environment)
The graph below illustrates the reported hourlyigmys across respondents.
. How many individual s show responses? 2819

. What was their average hourly earning? $4.49 per hour when reported earnings of $0.00
are excluded.

The following data are displayed in $1.00 incrersefhus, <$1 = $0.00 to $0.99 per hour, $1 -
$2 means $1.00 to $1.99, and so on.
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Hourly Earnings - Sheltered Employment, Group Employment, and I ndividual Jobs

The graphs below illustrate reported earnings eitehed employment, off-site group
employment, and individual jobs across ranges ofiegs.

. What was the average hourly earning of individuals in sheltered employment? $3.36
. What was the average hourly earning of individuals in off-site group employment? $5.34
. What was the average hourly earning of individuals in individual jobs? $8.04

The following data are displayed in $1.00 incrersefhus, <$1 = $0.00 to $0.99 per hour, $1 -
$2 = $1.00 to $1.99, and so on.
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Benefits Received
The data and graph below illustrate answers tdalh@ving questions:

. What types of fringe benefits are individuals receiving? 2295 (75.02%) individuals show
no fringe benefits received,(.13%) show medical355 (11.61%) show paid sick leave,
597 (19.52%) show a paid vacation or holidays(.13%) show retirement benefits, and
53 (1.73%) are shown as receiving some other benefits.

The sum of the percentages total to more than 18€ause some individuals receive more than
one type of fringe benefit.
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I ndividualswithout Disabilitiesin the | mmediate Environment

. How many survey individual s show responses to this question? 3047

. How many other individuals in the immediate environment do not have a disability? 1094
(35.9%) individuals were reported being in environmenteere there were no (0)
individuals without disabilities1422 (46.67%) in environments with 1-5 other
individuals without disabilities275 (9.03%) in environments with 6-15 other individuals
without disabilities, an@56 (8.4%) in environments with 16 or more other individuals
without disabilities.
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Individuals without Disabilitiesin the | mmediate Environment - Shelter ed
Employment, Group Employment, and Individual Jobs

The graphs below illustrate integration with indivals without disabilities.

. How many others in the immediate environment of individuals in sheltered employment
do not have a disability? 88.63% show as 5 or fewer.

. How many others in the immediate environment of individuals in group employment do
not have a disability? 53.72% show as 5 or fewer.

. How many others in the immediate environment of individuals in individual jobs do not
have a disability? 46.51% show as 6 or more.
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Individualswith Disabilitiesin the | mmediate Environment

. How many individuals show responses to this question? 3043

. How many other individuals in the immediate environment have a disability? 305
individuals (L0.02%) show in environments where they were the ordyvidual with a
disability, 504 (16.56%) show in environments where there were 2-4 atidividuals
with disabilities 474 (15.58%) show in environments where there were 5-8 other
individuals with disabilities, anii760 (57.84%) show in environments with 9 or more
other individuals with disabilities.
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Individuals with Disabilitiesin the Immediate Environment - Sheltered
Employment, Group Employment, and Individual Jobs

The graphs below illustrate answers to the foll@nguiestions:

. How many others in the immediate environment of individuals in sheltered employment

have a disability? 83.63% in environments witl® or more.

. How many others in the immediate environment of individuals in group employment have
a disability? 29.71% in environments wittb to 8 other individuals with disabilities.

. How many othersin the immediate environment of individualsin individual jobs have
a disability? 55.75% in environments in which they were the only indivad with a

disability.
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Social Interactions with People without Disabilities

. How many individual s show responses to this question? 3010

. How extensive are social interactions between individuals with disabilities and those
without disabilities (excluding paid staff)? 579 (19.24%) interact rarely, if ever with
individuals without disabilities1286 (42.72%) exchange greetings or brief interactions,
564 (18.74%) interact substantially, aris81 (19.3%) engage in conversation frequently
and on an ongoing basis.
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Secondary Environment: Employment Status

. How many individual s show responses to this question? 362 or (11.83%).

. Of the total reporting a secondary employment status, how many received employment
services through sheltered employment? 93 or (25.69%) indicated that they were
receiving employment services through sheltered@yngent in a secondary
environment.

. Of the total reporting a secondary employment status, how many received employment
services through Alternatives to Employment (ATE)? 175 (48.34%) individuals indicated
that they receive Alternatives to Employment sexsim a secondary environment.
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Secondary Environment: Typical Hours Scheduled Weekly for Paid Work
The information below illustrates reported hoursestuled weekly for paid work across

respondents:

. How many individual s show responses to this question? 334

. How many hours are typically scheduled weekly for paid work in the secondary
environment? On average4.45 paid hours per week in the secondary environment.

The following data are displayed in terms of 5-himerements of time. Thus, 0-4 = 0 to 4 hours
and 59 minutes per week, 5-9 = 5 hours to 9 howls5& minutes, and so on.
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Secondary Environment: Typical Hours Scheduled Weekly for Non-Paid Time

The information below illustrates reported hoursesituled weekly for non-paid work across
respondents.

. How many individual s show responses to this question? 322.

. How many hours are typically scheduled for non-paid work in the secondary
environment? On average, individuals are scheduled7d® hours per week in the
secondary environment.

The following data are displayed in terms of 5-himerements of time. Thus, 0-4 = 0 to 4 hours
and 59 minutes per week, 5-9 = 5 hours to 9 hawls5& minutes, and so on.
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Secondary Environment: Hourly Earnings
The information below illustrates the reported hype@arnings across respondents:
. How many individual s show responses to this question? 204.

. What wer e the average hourly earnings of those who reported one? On average,
individuals earne®5.63 per hour (when reported earnings 6f0B are excluded).

The following data are presented in terms of $1n@ements. Thus, <$1 = $0.00 to $0.99 per
hour, $1 - $2 = $1.00 to $1.99, and so on.
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** APPENDIX A

List of Programs providing data for thisreport.

Program_Name

Program_Name

Adult Learning Systems

Albertina Kerr Centers

ALTERNATIVE SVCS-OREGON, INC.
Alternative Work Concepts

ARC OF LANE COUNTY

Arc of Washington County

BENCO, INC.

C.OR.L.

CATHOLIC COMMUNITY SERVICES
CCIENTERPRISES, INC.

Center Enterprises, Inc.

Columbia Gorge Center

Community Access Services
Community Services, Inc.

Community Vision Inc

Coos - Curry Transitional House
CORNERSTONE ASSOCIATES, INC.
Danforth & Associates, Inc.

Danville Services of Oregon LLC

DAYTIME ENRICHMENT ACTIVITIES & REC.

DEPAUL INDUSTRIES

Dungarvin Oregon LLC

Eastco Diversified Services

Edwards Center, Inc.

Garten Foundation

Goodwill Industries of the Columbia Willamette
GOODWILL INDUSTRIES/LANE
GREENLEAF INDUSTRIES

HORIZON PROJECT INC

Howard Stables, Inc.

INTEGRATION & INDEPENDENCE

LIVING OPPORTUNITIES, INC.

Marie Mills Center, Inc.

McKenzie Personnel Systems

MID-VALLEY REHABILITATION

MT ANGEL DEVELOPMENTAL PROGRAMS

NATIONAL MENTOR SERVICES, LLC, dba MENTOR

Oregon
New Day Enterprises
OTALC.

OPPORTUNITY FOUNDATION CENTRAL OR
Oregon Employment Services

OREGON INDUSTRIES FOR BLIND
OREGON SUPPORTED LIVING PROG

Pam's Clean Machine

PARENTS FOR ALTERNATE SUPT SOLUTIONS

PARTNERSHIPS IN COMMUNITY LIVING, INC.
Pathway Enterprises, Inc.

Pearl Buck Center, Inc.

PORT CITY DEVELOPMENT CTR.
PORTLAND HABILITATION

PORTLAND PARKS & RECREATION
PORTLAND SUPT. EMPLOYMENT, INC.
Renew Consulting, Inc.

Residential Assistance Program
RIVERSIDE TRAINING CTR, INC.
ROCKWEST TRAINING CO.

S.CV.P.

SERP ENTERPRISES, INC.
SHANGRI-LA CORP

South Lane Maintenance

Southern Oregon Goodwill

SPARC ENTERPRISES

SPECIALIZED SUPPORT SERVICES
SPRUCE VILLA, INC.

Star of Hope

STATE OPERATED COMMUNITY PROG
STEP FORWARD, INC.

Sunny Oaks, Inc.

SUNRISE ENTERPRISES

SUPPORTED EMPLOYMENT SERVICES
TUALATIN VALLEY WORKSHOP
UMPQUA HOMES - HANDICAPPED
UNITED CEREBRAL PALSY

Wallowa Valley Center for Wellness
WILLAMETTE VALLEY REHAB

WORK UNLIMITED, INC.





