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Section 1: The residential setting is integrated and supports full access to the 

greater community and does not isolate individuals 

SECTION A:   

13.13.13.13. Please choose the best option from the choices below. 

 Individuals have full access to the community. The residential setting does 

not specialize in, or target, a specific disability or diagnosis type and may have 

a mix of people with and without disabilities.  The residential setting may have 

a mix of private pay and Medicaid.  The setting may include room and board, 

bathing and other personal assistance while Individuals are supported to 

obtain many other services outside of the residential setting in the broader 

community.  Off-site services may include competitive integrated 

employment, day services, beautician services, community activities, gym, 

medical care, behavioral and therapeutic services, and/or social recreational 

activities. 

 Individuals receive some services in-house and others in the broader 

community. The residential setting may include room and board, bathing and 

other personal assistance services. The additional services on-site are 

intended to be convenient for individual access, yet, they may have the 

unintended consequence of isolation from the broader community.  On-site 

and off-site services may include competitive integrated employment, day 

services, beautician services, community activities gym, medical care, 

behavioral and therapeutic services, and/or social recreational activities.    

  The residential setting is designed for people with disabilities and often 

for people with a certain type of disability.  The individuals in the residential 

setting are primarily or exclusively people with disabilities and on-site staff 

provides many of the services. The residential setting services include 

community access and individuals have regular opportunities to engage in the 

broader community.  
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 The residential setting is designed to provide people with disabilities 

multiple types of services on-site, including housing, day services, medical, 

behavioral and therapeutic services, and/or social and recreational activities 

and people in the residential setting have limited, if any, interaction with the 

broader community.  

SECTION B:  Please indicate whether the below statement is true for this setting.  

14.14.14.14. The residential setting is a locked facility.    Yes    No 

15.15.15.15. The residential setting is one of the following:    Yes    No 

• Farmstead or disability specific farm community located in rural residential 

setting on a large parcel of land with little ability to access the broader 

community outside of the farm. 

• Gated/secured “community” for people with disabilities where services are 

provided on-site and individuals rarely leave the gated community. 

• Residential school where individuals receive both education and residential 

services in one setting and do not go into the broader community for 

education. 

• Multiple residential settings co-located and operationally related (operated 

by the same provider) where services are provided on campus with 

individuals rarely accessing the broader community. 
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Section 2: Optimizes autonomy and independence in making life choices 

Employment 

16.16.16.16. Please choose the option that best describes the services and supports for 

employment: 

 For individuals who want to work, the residential setting/provider 

encourages the individual’s opportunities to seek employment and work in 

integrated settings and for competitive wages (minimum wage or better). 

Working individuals who live in this residential setting have supports from the 

provider in planning and meeting their daily needs in order to access and 

maintain employment. Individuals who live in this residential setting have 

frequent opportunities throughout the year to discuss career goals, including 

career advancement, career changes, increased wages, or increased hours. 

Individuals who want to work are working or using employment services in an 

integrated employment setting where there are opportunities to interact with 

people who do not have disabilities (not including paid staff).  

 For individuals who want to work, the residential setting/provider 

encourages opportunities to seek employment and work in integrated 

employment for competitive wages (minimum wage or better). Individuals 

might have opportunities to talk about employment goals once a year or so. 

Those who want to work are working; however, it may not be in an integrated 

employment setting where individuals interact with people who do not have 

disabilities (not including paid staff). Individuals who are working in less 

integrated or segregated settings continue to be supported in career goals 

relating to obtaining integrated employment at a competitive wage.  

 The residential setting/provider supports individuals in getting ready for 

work each day, but does not necessarily encourage individuals in seeking 

employment and working in integrated competitive settings. 

 Individuals who reside in this residential setting and want to work are not 

encouraged or emotionally supported by the provider to do so.  
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Personal Finances (Resources) 

17.17.17.17. Please choose the option that best describes the services and supports for 

personal resources: 

Individuals may or may not have a Social Security designated Representative 

Payee. Individual may or may not be beneficiaries of a Special Needs Trust or 

Discretionary Trust. The existence of one of these is not a considered a 

limitation by the residential setting/provider. 

The residential setting/provider places no limitations to an individual’s, or 

their designated representatives, ability to access personal financial resources 

(personal spending monies, personal property, real estate, assets, savings, 

etc.). Personal resources may be safeguarded but individuals have easy access 

to, experience no barriers, and are supported in obtaining and using personal 

resources as desired.   

There may be some limitations based on the safeguarding of personal 

resources.  Individuals, or their designated representatives, can typically 

access funds in the same day, or within 24 hours for larger sums. Individuals 

are supported in obtaining and using their personal resources as desired.   

  Limitations are placed on an individual’s, or their designated 

representatives, access to their personal resources. 

    

18.18.18.18. If you selected “Limitations are placed on an individual’s, or their designated 

representatives, access to their personal resources” above, are the limits 

universally applied to everyone living in the residential setting?  

Yes  No 

19.19.19.19. Are the limits only applied to those who need them?  Yes  No 

20.20.20.20. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 
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21.21.21.21. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

22.22.22.22. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others   Efficiently manage operations 

 

Section 3: The individual controls his/her own schedule 

 

23.23.23.23. Please choose the option that best describes the services and supports for 

controlling one’s own schedule: 

Individuals are supported to control their own schedules. Services such as 

bathing and mealtimes are flexible and work around the individual’s personal 

schedule. Requests for engaging in the broader community such as going 

shopping or to the movies are routinely supported and accommodated. When 

individuals work, their schedules are supported.   

Individuals generally control their own schedules.  Services such as 

mealtimes and bathing are scheduled. If individuals miss a scheduled service 

activity, such as a bath, meal or laundry, because of their personal schedule, it 

is not automatically rescheduled or replaced unless the individuals request or 

otherwise indicate they want the missed service activity. 

 Most activities are scheduled by the provider, including services such as 

mealtimes and bathing and social and recreation opportunities. If individuals 

miss a scheduled activity, such as a bath, meal or laundry, because of their 

personal schedule, it is not replaced, or if replaced, with a lesser quality 

alternative. 

 There are residential setting/provider limits to the amount of control 

individuals have over their own schedules. 
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24.24.24.24. If you selected “There are residential setting/provider limits to the amount of 

control individuals have over their own schedule” above, are the limits 

universally applied to everyone living in the residential setting? 

Yes  No 

25.25.25.25. Are the limits only applied to those who need them?  Yes  No 

26.26.26.26. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

27.27.27.27. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes No 

28.28.28.28. If limits are used, they are primarily used to (select the best answer): 

Protect the individual or others Efficiently manage operation 

 

Section 4: Setting ensures individual rights of privacy, dignity and respect, and 

freedom from coercion and restraint 

Freedom from Coercion 

29.29.29.29. Are individuals free from coercion as defined below?  Yes  No 

i. Threats of serious harm to or physical restraint against any person; 

ii. Any scheme, plan, or pattern intended to cause a person to believe 

that failure to perform an act would result in serious harm to or 

physical restraint against any person; or  

iii. The abuse or threatened abuse of the legal process. 
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30.30.30.30. Do the provider/staff utilize any of the following restraints on individuals 

receiving services in this residential setting to address or control behavior?   

Yes 

 No  

• Chemical restraints 

• Mechanical restraints, such as devices that limit an individual’s ability to 

freely move their body, not part of the person’s formal behavior support 

plan 

• Physical restraints, such as using a physical maneuver to limit an 

individual’s ability to freely move, where the maneuver is weight-bearing 

and/or not part of the person’s formal behavior support plan 

• Seclusion, such as restricting an individual to a specific physical space as a 

means of controlling behavior or in response to a behavior 

 

Communication 

31.31.31.31. Please choose the option that best describes the services and supports for 

communication: 

 There are no residential setting/provider limitations to the individual’s 

ability to communicate within the residential setting or with those outside of 

the setting.  If the individual needs a phone or other accommodations or 

other communication tool, they are provided one and a private space from 

which to hold conversations.  Individuals can access the phone independently 

at any time and will be supported, if needed. Inside the residential setting, 

individuals are encouraged and supported to raise and discuss issues or 

concerns without fear of retaliation.   

 There are shared modes of communication made available by the 

residential setting/provider. There may be reasonable waiting periods if 

others are using the “house” phone or individuals may need the provider’s 

support to access to the phone. They do not need permission to access the 

phone.  Inside the residential setting, individuals may raise and discuss issues 

or concerns without fear of retaliation.   
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The ability to communicate privately within and to those on the outside of 

the residential setting is limited. 

32.32.32.32. If you selected “The ability to communicate privately within and to those on 

the outside of the residential setting is limited” above, are the limits 

universally applied to everyone living in the residential setting?    

Yes  No  

 

33.33.33.33. Are the limits only applied to those who need them?  Yes 

 No  

  

34.34.34.34. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?    Yes No  

 

35.35.35.35. If limits are used, are the limitations identified in the individual’s person-

centered service plan?       Yes 

 No  

 

36.36.36.36. If limits are used, they are primarily used to (select the best answer): 

Protect the individual or others  Efficiently manage operations 

 

Homelike Accommodations 

37.37.37.37. Please choose the option that best describes the services and supports for 

homelike accommodations: 

 Individuals have full access to typical homelike accommodations such as a 

kitchen, dining area, family/living room, laundry, and bathroom. 

 Individuals have full access to most typical homelike accommodations but 

may share bathrooms and not have access to the full (commercial) kitchen, in 

a larger facility. Individuals are offered substitute equipment and a means to 

cook. 
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 There are residential setting/provider limits to full access to typical 

homelike accommodations. 

38.38.38.38. If you selected “There are residential setting/provider limits to full access to 

typical homelike accommodations” above, are the limits universally applied to 

everyone living in the residential setting?    Yes No 

39.39.39.39. Are the limits only applied to those who need them?   Yes No  

40.40.40.40. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes No 

41.41.41.41. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

42.42.42.42. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others   Efficiently manage operations 
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Section 5: Personal Privacy 

43.43.43.43. Please choose the option that best describes the services and supports for 

personal privacy: 

 All individuals may lock their bedroom and living unit doors.  Door locks 

are single-action which means when the individual turns the handle or lever 

the door unlocks.  All individuals have bathroom facilities that allow for 

complete privacy through the ability to lock the door or stall.  Bathing areas 

are private and individuals are shielded or protected from others walking in 

on them. Only appropriate staff have keys. 

 All individuals may lock their bedroom or living unit doors for privacy.  

Door locks are single-action which means when the individual turns the 

handle or lever the door unlocks.  Bathrooms may be used by others and 

individuals may need additional support to obtain privacy, such as assistance 

to get from a wheelchair into the bathroom, in order to be able to shut the 

door for privacy. Only appropriate staff have keys. 

 Doors are not lockable but privacy is assured through knocking before 

entering an individual’s bedroom, living unit, or bathroom. 

 There are residential setting/provider limits on an individual’s ability to 

have personal privacy. 

44.44.44.44. If you selected “There are residential setting/provider limits on an individual’s 

ability to have personal privacy” above, are the limits universally applied to 

everyone living in the residential setting?   Yes  No 

45.45.45.45. Are the limits only applied to those who need them?  Yes  No  

46.46.46.46. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

47.47.47.47. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 
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48.48.48.48. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others   Efficiently manage operations 

 

Section 6: Choice of Roommates/Sharing Space 

49.49.49.49. Please choose the option that best describes the services and supports 

individuals have in their choice of roommates and sharing space: 

  This facility only offers private rooms. 

 There are shared bedrooms or living units.  There are methods in place for 

individuals to seek a new roommate should they desire. Individuals have the 

opportunity to meet new potential roommates and have input in the selection 

of their roommate.  

   There are shared bedroom or living units in the facility.  There are 

residential setting/provider limits regarding the individual’s involvement in 

the selection of roommates or their ability to have input in the choice of 

roommates. 

50.50.50.50. If you selected “There are shared bedroom or living units in the facility. There 

are residential setting/provider limits regarding the individual’s involvement 

in the selection of roommates or their ability to have input in the choice of 

roommates” above, are the limits universally applied to everyone living in the 

residential setting?       Yes  No 

51.51.51.51. Are the limits only applied to those who need them?  Yes  No  

52.52.52.52. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

53.53.53.53. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

54.54.54.54. I If limits are used, they are primarily used to (select the best answer): 
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 Protect the individual or others   Efficiently manage operations 

 

Section 7: Freedom to Furnish and Decorate 

55.55.55.55. Please choose the option that best describes the services and supports to 

individuals regarding furnishing and decorating: 

 Individuals may bring their own furnishings and are supported and 

encouraged to personalize their space.  Individuals may paint or secure 

pictures to walls or use accessories, as needed.  There may be landlord/tenant 

type agreements regarding approval of painting, nails or holes in walls, but 

individual experience is that obtaining necessary permissions is reasonable 

and does not inhibit their personal style or ability to decorate. 

  Individuals may bring their own furnishings.  Decorating is not encouraged 

or discouraged.  There may be landlord/tenant type agreements regarding 

approval of nails or holes in walls.  Substantial changes, such as painting, may 

not be allowed. 

 There are residential setting/provider limits on an individual’s ability to 

furnish and decorate. 

56.56.56.56. If you selected “There are residential setting/provider limits on an individual’s 

ability to furnish and decorate” above, are the limits universally applied to 

everyone living in the residential setting?   Yes  No 

57.57.57.57. Are the limits only applied to those who need them?  Yes  No  

58.58.58.58. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

59.59.59.59. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

60.60.60.60. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others  Efficiently manage operations 
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Section 8: The individual can have access to food at any time 

61.61.61.61. Please choose the option that best describes the services and supports to 

individuals regarding access to food. 

 Individuals are provided three nutritious meals and two snacks a day.  

Individuals may assist with menu planning and personal preferences are 

considered.  If an individual misses a meal, alternatives such as a to-go sack 

meal or heatable meals, are available  Individuals have access to personal 

food storage, including refrigeration, freezer, and dry storage, that they can 

access at any time.   

 Individuals are provided three nutritious meals and two snacks a day. 

Individuals may assist with menu planning and personal preferences are 

considered.  If an individual misses a meal it is typically not replaced unless 

requested.  Storing personal food items is not encouraged, but is allowed if 

requested. 

There are limits in place regarding access to food at any time. 

62.62.62.62. If you selected “There are limits in place regarding access to food at any time” 

above, are the limits universally applied to everyone living in the residential 

setting?         Yes  No 

63.63.63.63. Are the limits only applied to those who need them?  Yes No  

64.64.64.64. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

65.65.65.65. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

66.66.66.66. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others  Efficiently manage operations 
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Section 9: The individual can have visitors at any time 

67.67.67.67. Please choose the option that best describes the services and supports to 

individuals regarding having visitors. 

 Individuals may have visitors at any time.  Individuals living in the site 

understand there are no residential setting/provider limits to the time when 

visitors may be received. Individuals are encouraged and supported to have 

visitors.  .   

Individuals may have visitors at any time. The residential setting/provider 

may have policies in place for after-hours visitors or a check-in process to 

address safety or privacy concerns.   

There are residential setting/provider limits to individuals having visitors at 

any time. 

68.68.68.68. If you selected “There are residential setting/provider limits to individuals 

having visitors at any time” above, are the limits universally applied to 

everyone living in the residential setting?   Yes  No 

69.69.69.69. Are the limits only applied to those who need them?  Yes  No  

70.70.70.70. If you answered yes to the above, is there documentation of less restrictive 

alternatives tried before applying limits?   Yes  No 

71.71.71.71. If limits are used, are the limitations identified in the individual’s person-

centered service plan?      Yes  No 

72.72.72.72. If limits are used, they are primarily used to (select the best answer): 

 Protect the individual or others  Efficiently manage operations 
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73.73.73.73. Is there any other information that you as a provider of community-based 

services would like to provide?   

 

 

 

 

 

 

 

 

Thank you for completing this Survey. 

 

 


