
   

 

 
  MEETING MINUTES 

 June 5, 2014 

 

Commissioners 

Present 

Commissioners 

Absent 

Others Present 

Scott Bond  Katie Coombs 

Jenny Cokeley  Tom Jaeger 

Mark King  Mike Volpe 

Joseph Lowe   

Roxie Mayfield   

Lyla Swafford   

   

Staff Present Staff Absent  

Yvonne Fleming   

Leslie Houston   

Suzanne Huffman   

Roxanne McAnally   

Ron McGhee   

Joan Medlen   

Cheryl Miller   

Kelly Rosenau   

Lindsay Terrett   

 

Meeting called to Order 
The meeting was called to order at 10:05 am.  Introductions were 

made by all in attendance. 

 

Adoption of Agenda 

The agenda was reviewed.  Suzanne Huffman mentioned that she 
will give a report on the minimum qualifications for homecare and 

personal support workers after she gives her STEPS update.  

Motion was made by Jenny Cokeley to accept the agenda.  

Seconded by Mark King.  Motion carried. 

 
Approval of Minutes 

The May 1 meeting minutes were to be reviewed when Chair 
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Joseph Lowe arrived, but due to a mis-communication between 

staff members, the minutes were not reviewed or approved.   

 

Announcements 
Cheryl Miller announced the confirmation of Jenny Cokeley as a 

new Commissioner.  Jenny is replacing Angela Munkers who has 

fulfilled her terms of service with the Commission. 

 
Public Testimony 

There was no public testimony. 

 

Budget Update 

Tom Jaeger reported on the Oregon Home Care Commission’s 
budget for the July 2013 – June 2015 biennium.  

 

Homecare Worker Benefit Report 

Cal Labbe, Trust Director, Homecare Worker Supplemental & 

Benefits Trusts, reported: 
� 13,500 members are enrolled in dental, vision, and 
Employee Assistance Program benefits through the Oregon 

Homecare Workers Benefits Trust. 

� 5,500 members are enrolled in the Oregon Health Plan. 
� 4,000 members are enrolled in medical insurance through 
the Cover Oregon Exchange. 

� The data set from Cover Oregon has created a challenge as 
it doesn’t communicate well with the systems that the 

insurance carriers have.  The Trust and others are working 
on a resolution. 

� The two Trusts are separate legal entities established by 
SEIU Local 503.  The Trusts provide benefits for eligible 

members and have hired a professional third party trust 

administrator, Benefit Solutions, Inc., to handle and process 
all payments and member reimbursements for the Trusts. 

� Improvements in benefits have been made to several 
programs including reimbursement for prescription drugs, 

family premium payments and reimbursements, direct 

deposit, and Medicare. 
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Aging and Disability Resource Connection (ADRC) 

Kristi Murphy and Dawn Rustrum spoke to the Commission about 

the Aging and Disability Resource Connection of Oregon (ADRC).  

ADRC is a free service that offers the public a single source for 
information and assistance on issues affecting older people and 

people with disabilities regardless of their income.  A PowerPoint 

presentation on ADRC’s website was shown which includes a 

searchable database of resources available in local areas, 
checklists and tools to help a person choose a facility or decide on 

a service option, interactive cost calculator worksheets, and much 

more.  The website address for ADRC is www.ADRCofOregon.org. 

 

Senate Bill 21 – Long Term Care Update 
Bob Weir, Manager, Advocacy and Development Unit, presented 

new concepts and visions for the long term care system through 

a series of charts relating to congregate settings, long term 

prevention and acuity scale, central registry for paid LTSS 

workers, and the role of the nursing facility. 
 

Workers’ Compensation Update 

Kelly Rosenau, Workers’ Compensation Coordinator, presented: 

 

� Workers’ Compensation Report for Homecare Workers 
(HCWs), April 2014:  

� Injury claims submitted to SAIF – 15. 
� Average age of injured workers – 49. 
� Workers with non-disabling injuries – 4. 
� Injured workers who had taken safety training – 3. 
� Injured workers who were covered with health 
insurance – 12. 

� The leading causes of injuries were strain/injury by 
lifting (five injuries) and trips/slips/falls (five injuries). 

� The most injured body part was the back (five injuries). 
 

� Workers’ Compensation Report for Personal Support Workers 
(PSWs), April 2014: 

� Injury claims submitted to SAIF – 2. 
� Average age of injured workers – 51. 
� Workers with non-disabling injuries – 2. 
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� Injured workers who were covered with health 
insurance – 2. 

� The leading causes of injuries were trips/slips/falls (one 
injury) and strain/injury by twisting (one injury). 

� The most injured body parts were the back (one injury) 
and ankle (one injury). 

 

Homecare Worker Training Update 
Mark King, Commissioner, reported on training statistics for April 

2014: 

� 93 training classes were held. 
� Total attendance – 1,209.  1,129 of those in attendance 
were HCWs. 

� Number of “no shows” at the training classes - 164 (12.5%). 

� Average attendance per class – 13. 
� Unduplicated HCWs trained to date – 7,155. 
� Unduplicated PSWs trained to date – 150. 
� Union representation at the training classes – 39 (42%). 
� Professional Development Recognition awards to date – 519 
HCWs. 

 

Suzanne Huffman said that she and Roxanne McAnally have been 

updating the Commission’s minimum qualifications that are to be 
met by those workers desiring to become homecare workers and 

personal support workers.  Each worker classification has its own 

individual set of qualifications, not only those that qualify them to 

become a homecare or personal support worker, but the 
qualifications needed to be considered a “career” worker. 

 

After a review of the qualifications, a motion was made by Mark 

King to accept the recommendation of the Training Committee for 

“Minimum Qualifications for Homecare Workers” as written and 
amended to include that homecare workers also “meet specific 

program guidelines.”  This motion also included acceptance of the 

“Career Homecare Worker Qualification” section as presented by 

the Training Committee.  Seconded by Lyla Swafford.  Motion 

carried. 
 

Suzanne further discussed the minimum and career qualifications 

for a person to become a personal support worker.  She noted 
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that the only personal support workers serving mental health 

program consumers are required to attend personal support 

worker orientations.  Suzanne concluded that the “Career 

Personal Support Worker Qualifications” section of the 
qualifications needs to referred back to the PSW Training and 

DD/MH Committees to specify requirements for those personal 

support workers wanting to be referred out on the Registry.  

Motion was made by Jenny Cokeley to accept the “Minimum 
Qualifications for Personal Support Workers.  Seconded by Lyla 

Swafford.  Motion carried. 

 

It was suggested that a footnote be added to the “Minimum 

Qualifications for Personal Support Workers” to include approval 
by the PSW Training Committee.  It was also suggested that a 

footnote be added to the “Minimum Qualifications for Homecare 

Workers” to include approval by the HCW Training Committee.  

For clarification purposes, a staff member suggested that the 

acronyms “DHS” and “DHS/OHA” be spelled out in their entirety. 
 

Personal Support Worker (PSW) Training Committee 

Update 

Joan Medlen, PSW Training Coordinator, reported: 

� Held three webinars for PSWs. 
� Have a signed contract to develop a training class, 
“Everyone Communicates.” 

� Participated in the Enhanced HCW and Enhanced/Exceptional 
PSW Workgroup. 

� A “Nutrition Basics” training class is in development and will 
be held soon. 

� Presented a PSW orientation in Salem with Lindsay Terrett. 
� The PSW orientations are being advertised in the Training 
Newsletter. 

 

Enhanced/Exceptional Workers Workgroup Update 

Cheryl Miller reported that the workgroup completed the 

requirements and certification process for the Enhanced/ 

Exceptional workers and that final recommendations have been 
formulated regarding training and communications including a 

request as to how workers in the Independent Choices program 

would receive higher pay for serving those with enhanced and/or 
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exceptional needs.  Cheryl added that this particular issue could 

be added to the final recommendations for DHS to address. 

 

After reviewing the workgroup’s report, a motion was made by 
Mark King to amend and approve the report to add DSAC as a 

stakeholder/partner and to include a final recommendation to 

DHS that higher pay be addressed for those workers serving 

consumers with enhanced/exceptional needs in the Independent 
Choices program.  Seconded by Roxie Mayfield.  Motion 

carried. 

 

Traditional Health Worker (THW) Update 

Roxanne McAnally, THW Coordinator, reported: 
� Classes are scheduled for mid-July in Portland with others to 
follow in Corvallis, Salem, and possibly Klamath Falls. 

� Roxanne and April Johnson (staff member of the THW 
Commission) represent THWs on OHA’s Flexible Spending 

Budget Workgroup.  This workgroup has not yet completed 
the process for submitting Medicaid claims for THWs (except 

for Peers and Doulas). 

� Oregon Health Authority’s Traditional Health Worker registry 
can be accessed at 

https://traditionalhealthworkerregistry.oregon.gov/. 
� There was a kick-off meeting for the Community College 
Workforce Development grant, of which this group is 

creating a CHW certification program based on assessing the 

Commission’s existing homecare worker classes and job 
skills. There will be hybrid classes with both online and 

classroom training and college credit will be offered as well. 

October 1 is the expected completion date for the 

curriculum.  Facilitators will be sent to their “Train-the-

Trainer” class.  
� Mt. Hood’s Business and Technology focus group project is 
behind schedule, but work continues.  

� Other activities that Roxanne is involved with: 
� Updating the THW webpage. 
� Preparing class registration for upcoming Portland CHW 
class.  

� Forming an Advisory Workgroup for THWs. 
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� Exploring pilot programs for placing HCWs as Care 
Transition Workers.  

� Preparing for a presentation for a statewide conference 
for Oregon providers and healthcare stakeholders. 

 

 

Developmental Disabilities/Mental Health (DD/MH) 

Coordinator/Committee Update 

Lindsay Terrett, DD/MH Committee Coordinator, reported the 
following: 

� Kelly Rosenau presented a quarterly Workers’ Compensation 
report for PSWs. 

� Lindsay presented her quarterly report as the DD/MH 
Coordinator. 

� Joan Medlen reported on the activities of the PSW Training 
Committee. 

� A review of the minimum qualifications for PSWs was 
presented by Suzanne Huffman. 

� Cheryl Miller gave an update on the Enhanced HCW and 
Enhanced/Exceptional PSW Workgroup. 

� Lindsay met with Josiah Barber, Self-Advocate Coordinator, 
Oregon Council on Developmental Disabilities, to discuss 

improving participation by self-advocates and consumers in 
meetings. 

 

STEPS Update 

Suzanne Huffman, STEPS Coordinator, distributed the STEPS 

Statistical Report for April 2014 that showed: 
� 67 planning interviews were held (dramatic increase over 
March statistics). 

� 67 participants received STEPS services. 
� 81.25 hours of STEPS services were provided to participants. 

 
Suzanne mentioned that a policy transmittal will be sent out to all 

field offices stating that it is APD’s policy that all consumers be 

offered STEPS services and that the Commission receives the 

names of all new consumers receiving state services. 
 

Suzanne wrote an article, “Helping in-home consumers find 

homecare workers,” for the May 2014 issue of “In the Loop.”  
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This article reiterated the Collective Bargaining Agreement 

between the Oregon Home Care Commission and SEIU Local 503 

whereby DHS/OHA/APD/AAA or CIIS/Brokerage/CDDP or CMHP 

must use the Oregon Home Care Commission’s Registry 
exclusively to provide random customized lists to consumer/ 

employers.  Creating Registry profiles and lists is also a service 

offered by the STEPS Specialists. 

 
Minutes of the STEPS Specialists’ May 20 meeting were 

distributed as well as a STEPS Report for April 2014 which 

highlighted outreach activities, best practices, challenges or 

barriers, and success stories from the STEPS contractors. 

 
Registry and Referral System (RRS) Update 

Ron McGhee, Registry Coordinator, reported: 

� For the next six weeks, work will be focused on delivery of 
the training program into the RRS which will enable workers 

to sign up for training classes online. 
� Statistics: 

� PSWs available for work on the RRS is up about 13 
from its usual trend. 

� HCWs available for work on the RRS is at 1,100 
(dropped 200 from the last report). 

� The Registry Department called 647 workers from one 
office to determine why there is such a low number of 

workers available to work.  Of that number 101 

indicated that they were available for work and could 
be updated, others had moved on and/or were 

employed in other fields, many were maxed out in 

available hours to work, and many could not be 

contacted or did not respond to the phone calls.  Cheryl 

Miller indicated that another reason for the low number 
of workers available is that orientation dates have not 

been entered at a local office.  Cheryl said that more 

research will be undertaken to learn why more workers 

are not available to work and steps will be taken to 

increase the number of workers available to work.  Ron 
indicated that another poll will be taken at several local 

offices in Eastern Oregon. 
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July Commission Meeting 

Due to the July 4 holiday and vacations, motion was made by 

Scott Bond to cancel the July Commission meeting.  Seconded 

by Jenny Cokeley.  Motion carried. 
 

Centralized State Payment System Update 

Cheryl Miller said that the final meeting of the Centralized State 

Payment System Committee is scheduled for June 10.  However, 
there has been discussion with SEIU to move the final date to 

January as more time is needed to resolve issues. 

 

Community Advisory Councils/Coordinated Care 

Organizations 
Joseph Lowe reported:  

� Health Share of Oregon is still working on their health needs 
assessment and health improvement plan and will be asking 

for a time extension to get that completed.  

� Several council members attended the CCO’s summit in 
Eugene. 

� The council’s meeting on June 6 will focus on cultural 
competency and diversity. 

 

Executive Director’s Report 
Cheryl Miller, Executive Director, reported on her May activities: 

� Interviewed and hired two new staff members for the 
Commission:  Marika Garvey for the HCW Training 

Department and Karen Scott for the PSW Training 
Department. 

� Attended Enhanced HCW and Enhanced/Exceptional PSW 
Workgroup meetings. 

� Attended HCW Training and Registry Committee meetings. 
� Attended an Oregon Older Adult LGBT Collaborative which is 
sponsored by AARP stakeholders and partners. 

� Attended APD management team meetings. 
� Attended a SB 21 (Long Term Care) subcommittee meeting. 
� Had a phone conversation with Lisa Livingston with 
Washington State Aging and Disability Services, Aging and 
Long Term Support Administration, Home and Community 

Services Division. 
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� Suzanne Huffman, Ron McGhee, and Cheryl met with 
Oregon Cascades West Council of Governments and the 

Senior and Disability Services Council. 

� Suzanne Huffman and Cheryl met with Oregon Support 
Services. 

� Met with all Commission staff regarding their Employee 
Development Plans. 

� Attended an OHCC budget review meeting. 
� Kelly Rosenau and Cheryl met with SAIF to review the 
Workers’ Compensation policy. 

� Attended a STEPS referral meeting. 
� Participated in a panel arranged by the Clackamas County 
Aging and Services Advisory Council to discuss the current 
situation for homecare workers in the state and in 

Clackamas County. 

� Suzanne Huffman and Cheryl attended a meeting with the 
State Advisory Council O4AD to discuss the benefits of the 

STEPS program. 
� Attended the DD/MH Committee meeting. 
� Attended the PSW Training Committee meeting. 
� Attended a Commission staff meeting. 
� Attended a Homecare Choice Program planning meeting. 
� Met with the new APD Deputy Director Ashley Carson-
Cottingham. 

 

Adjournment 

The meeting adjourned at 2:15 p.m.  The next meeting will be 
held on August 7, 10:00 am, 676 Church Street NE, Salem. 

 

Attachments: 

� Agenda 
� Oregon Home Care Commission Meeting Minutes, May 1, 
2014 

� Office of the Home Care Commission, Budget to Actual 
Report, 2013 – 2015 

� Long Term Care fliers: SB 21 Home and Congregate 
Settings, LTSS Prevention and Acuity Scale, Central Registry 
for Paid LTSS Workers, and Role of Nursing Facility 

� Workers’ Compensation Report – Homecare Workers, Claim 
Reporting Period: 04/01/2014 – 04/30/2014 
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� Workers’ Compensation Report – Personal Support Workers, 
Claim Reporting Period: 04/01/2014 – 04/30/2014 

� Home Care Commission Monthly Training Report, April 2014 
� Minimum Qualifications for Homecare Workers 
� Minimum Qualifications for Personal Support Workers 
� Enhanced Homecare and Enhanced/Exceptional Personal 
Support Worker Workgroup Report, June 5, 2014 

� STEPS Statistical Report, April 2014 
� STEPS Report for April 2014 
� STEPS Specialist Meeting, May 20, 2014 
� “Important Notice – Homecare Worker Supplemental and 
Benefits Trust” postcard 

� Planning for your Future: A Toolkit for Long-term Services 
and Supports, Aging and Disability Resource Connection of 

Oregon 

� Presentation to the Oregon Home Care Commission dated 
June 5, 2014, by Cal Labbe, Trust Director, Homecare 

Worker Supplemental & Benefits Trusts 
� ADRC “Get Connected” information pamphlet and card 
 


