
  
Oregon Home Care Commission 

(OHCC) 
Meeting Minutes 

April 4, 2013 
 Members: Mark King, Joseph Lowe, Angela Munkers, Lyla Swafford 
 Members Excused: Scott Bond, Patricia Brost, Roxie Mayfield 
 Others: Jorja Brown, Max Brown, Katie Coombes, Denise Hall, 

Jordan Loftus, Roxie Tolva, Bob Weir 
 Staff: Yvonne Fleming, Leslie Houston, Suzanne Huffman, 

Roxanne McAnally, Ron McGhee, Cheryl Miller, Kelly 
Rosenau, Lindsay Terrett 

 Staff Excused: William Douglas 

Meeting Called to Order 
The meeting was called to order at 10:15 a.m. by Chair Joseph Lowe.   

Introductions 
Introductions were made by all in attendance.   
Adoption of Agenda 
The agenda was presented.  Motion was made by Lyla Swafford to add to the 
agenda a review of a letter drafted to Mike McCormick regarding the 
Commissioners’ concerns about the inability of the long-term care system to allow 
homecare workers to provide services to consumers with high care needs while the 
consumers are in the hospital.  Seconded by Mark King.  Motion carried. 

Approval of Minutes 
The meeting minutes of the March 7 Commission meeting were reviewed.  Motion 
was made by Mark King to accept the minutes as written.  Seconded by Lyla 
Swafford.  Motion carried.  Angela Munkers abstained. 

Announcements 
Cheryl Miller announced that Mark King and Lyla Swafford gave testimony before 
the Ways and Means Subcommittee on Human Services on March 28 supporting 
the Governor’s recommended budget and the importance of the legislature 
supporting it as well. 
 
Cheryl Miller announced that there would be no Executive Session today as there 
was no business to discuss. 

Public Testimony 
Katie Coombs, SEIU, said that many providers and advocates turned out for the 
SEIU DD Lobby Days at the Capitol.  SEIU is supporting five senate bills that will 
improve supports and services to Oregonians with developmental disabilities: SB 
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559 – providing choice in comprehensive care placement; SB 564 – helping 
Oregonians with developmental disabilities stay in their homes; SB 640 – 
improving assessment of comprehensive care to ensure that changing support 
needs can be met; SB 641 – providing universal assessment tool and rate 
transparency; and SB 626 – expanding current Long Term Care Ombudsman to 
Oregonians with developmental disabilities or mental illness. 

Budget Update 
Stephen Blair, Fiscal Analyst, APD, reported on the Oregon Home Care 
Commission’s budget for the July 2011 – June 2013 biennium. 

Long-Term Care 3.0 (LTC) and Coordinated Care Organ izations 
(CCOs) Update 
Max Brown, Operations & Policy Analyst, Advocacy and Development Unit, APD, 
gave a brief update on Long Term Care 3.0 and Coordinated Care Organizations. 

Oregon Homecare Insurance Program (OHIP) Worker Ben efit 
Report 
Jorja Brown, Program Lead, OHIP, presented homecare worker benefit reports 
showing: 

� March 2013 medical and dental insurance plan enrollment: 
 Employee Dependents COBRA Cascade EAP 
Medical 3,976 85 29 4020 
Dental 3,979 82 31 

� OHIP’s invoice to the Department of Human Services for March 2013 for 
health benefit premiums totaled $2,867,057.08. 

� OHIP’s Insurance Premium Summary showed that a total of 
$8,931,429.54 was invoiced to DHS, FHIAP, and self-pay HCWs for 
insurance from January – March 2013. 

� Phone calls from HCWs to OHIP during March totaled 620. 
� Benefit packets were mailed to 311 newly eligible HCWs in March, 

resulting in 97 new enrollees. 
� Seven HCWs used Employee Assistance Program benefits from January 

– March 2013.   

Long-Term Care 3.0 (LTC) and Coordinated Care Organ izations 
(CCOs) Update 
Max Brown, Operations & Policy Analyst, Advocacy and Development Unit, APD, 
gave a brief update on Long Term Care 3.0 and Coordinated Care Organizations. 

Workers’ Compensation Update 
Kelly Rosenau, Workers’ Compensation Coordinator, reported: 

� Workers’ Compensation Report for Homecare Workers (HCWs), February 
2013: 
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� 24 injury claims were submitted to SAIF. 
� Average age of injured worker was 49.6. 
� 62% of injury claims were non-disabling. 
� 37% of the injured workers had taken safety training. 
� 68% of the injured workers were covered with health insurance. 
� The leading cause of injuries was strain/injury by lifting (seven). 
� The most injured body part was the back (six). 

 
� Workers’ Compensation Report for Personal Support Workers (PSWs), 

February 2013: 
� Four injury claims were submitted to SAIF. 
� Average age of injured worker was 47. 
� 75% of injury claims were non-disabling. 
� 0% of the injured workers were covered with health insurance. 
� The causes of injuries were struck or injured by object (one), 

struck/injured by person (one), slips/trips/falls (one), and 
cut/puncture by object or hand tool (one). 

� The injured body parts were the finger (one), hand (one), head 
(one), and knee (one). 

 

Homecare Worker (HCW) Training Committee Update 
Mark King, Commissioner/Training Chair, reported the training statistics for 
February 2013: 

� 74 training classes were held. 
� Total attendance at training classes – 747.  Of that total, 731 were HCWs. 
� 107 (13%) of the registered participants did not show for the training 

classes. 
� Average attendance per class – 10. 
� The Union was present at 29 (39%) of the training classes. 
� 391 HCWs have received Professional Development Recognition since 

the program started. 
� 6,327 unduplicated HCWs have been trained to date. 
� 57 unduplicated PSWs have been trained to date. 

 

Registry and Referral System Update 
Ron McGhee, Registry Coordinator, reported that the Commission is in the process 
of making an offer for a Web Developer and will be interviewing for the Quality 
Assurance and Database Administrator in the next few days.  In addition, it 
appears that the Commission will be doing some additional work on the training 
database so that a request for another resource can be submitted.  It is expected 
that after the first week of the Web Developer being on board that protypes will be 



OHCC Committee Minutes April 4, 2013 Page 4 of 7 
 
ready for feedback.  An engine for the new Registry is being built. 

STEPS Update 
Suzanne Huffman, STEPS Coordinator, gave the following STEPS statistical report 
for February 2013: 

� 29 planning interviews were held. 
� 29 participants received STEPS services. 
� 65 hours of STEPS services were received. 
� There were 28 requests for finding and hiring services. 
 

Suzanne Huffman presented a STEPS Report for February 2013 highlighting 
outreach activities, challenges or barriers, best practices, and success stories for 
each of the CILs reporting in. 

 
Minutes of the STEPS Specialists’ March 19, 2013, meeting were distributed. 
 

Developmental Disabilities/Mental Health (DD/MH) Co mmittee 
Update 
Joseph Lowe reported on the March 27 DD/MH Committee meeting: 

� Joseph led the meeting as Margaret Theisen was absent. 
� Lindsay Terrett, DD/MH Committee Coordinator, reported on her activities. 
� Ron McGhee discussed the approval to proceed with interviews for hiring 

three contractors to help with Registry development. 
� Ryan Yency was approved for membership by the Committee. 
� Dayna Davis requested that self-advocates either be involved in Collective 

Bargaining or that the DD/MH Committee receive reports on activities from 
the meetings.  Mark Hunt agreed to speak to the DD/MH Committee self-
advocates. 

 

Developmental Disabilities/Mental Health (DD/MH) Co ordinator 
Update 
Lindsay Terrett, Coordinator, DD/MH Committee, reported on her activities for 
March: 

� Prepared an overview of OHCC’s programs and submitted it to the 
conference coordinators for the June 18-19 Oregon Case Management 
Conference for Service Coordinators and Personal Agents. 

� A total of 238 people attended the DD NetLinks training. 
� Attended a STEPS focus group meeting with self-advocates and 

brokerage staff and attended a follow-up meeting. 
� Contacted self-advocates to discuss and answer questions regarding 

transportation, meeting agenda, DD/MH Committee, etc. 
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� Celebrated “World Down Syndrome Day” on March 21 which is a day to 
advocate for the rights, inclusion, and well-being of people born with 
Down Syndrome. 

� Attended the “Intellectual and Developmental Disabilities Awareness Day”  
event at HSB on March 29. 

� Cheryl Miller and Lindsay met with the Oregon Self-Advocacy Coalition at 
PSU to discuss local self-advocates that use PSWs and issues with 
transportation. 

� Lindsay presented an application from Ryan Yency who applied and was 
approved for membership by the DD/MH Committee.  The DD/MH 
Committee asked the Commission for its approval.  Motion was made by 
Mark King to accept Ryan Yency on the DD/MH Committee.  Seconded 
by Lyla Swafford.  Motion carried. 
 

Community Health Worker/Personal Health Navigator U pdate 
Roxanne McAnally, Community Health Worker Coordinator, presented a 
PowerPoint presentation on “Certification Training” for the “Non-Traditional Health 
Worker.”   
Bridge to Care Pilot Project - Enhanced Homecare Wo rker Update 
“Bridge to Care” is a pilot project with the Family Care Coordinated Care 
Organization, Addus Health Care, SEIU Local 503, and the Oregon Home Care 
Commission to improve consumers’ healthcare experiences, health outcomes, and 
utilization of services through better care coordination with the consumer, the 
medical team, AAAs, and homecare workers. 
 
The Oregon Home Care Commission is a member of the Bridge to Care Advisory 
Group.  Cheryl Miller and Roxanne McAnally will participate in an Advisory Group 
meeting tomorrow in Portland at Family Care’s offices.  Cheryl will provide the 
Advisory Group with a brief overview of the STEPS program, and Suzanne 
Huffman will attend next month’s meeting to provide any additional information. 
 
Commissioners Angela Munkers and Lyla Swafford and Suzanne Huffman will 
attend future Advisory Committee meetings.  Leslie Houston will participate when 
she is available. 
 
Those participating in the Advisory Group meetings will provide regular updates to 
the Commission. 

Community Advisory Council (CAC)/Coordinated Care O rganization 
(CCO) Update 
A report from the Commissioners on the CCO meetings that they attended will be 
given at the May meeting. 
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The Commissioners reviewed drafts of letters concerning the inability of the long-
term care system to allow homecare workers to provide services to consumers with 
high care needs while the consumers are in the hospital.  They stressed that the 
letters should also include concerns regarding consumer safety and speech 
impediment issues.  Letters to be collected include the following: 

� Joseph Lowe will request a letter from DSAC and ODC. 
� Cheryl Miller will contact Jereme Grzybowski, SEIU, for a letter of support. 
� Mark King will contact Roxy Mayfield for a letter. 
� Joseph Lowe suggested that letters be collected from HCWs.   

Kelly Rosenau commented that if a HCW is injured while their employer is in the 
hospital, they will not be covered by Workers’ Compensation as they are not being 
paid to provide services during that time.  Cheryl requested that if the 
Commissioners have any further feedback, to send it to her within the next week. 
 

Legislative Update 
Cheryl Miller reviewed several House and Senate bills that the Commission is 
following. 

Executive Director’s Report 
Cheryl Miller, Executive Director, reported on her activities for March: 

� Cheryl attended several DD NetLink training sessions. 
� Met with the Labor/Management Committee to discuss the Taft-Hartley-like 

trust for HCWs. 
� Attended APD Management Team meetings. 
� Participated in DD Director interviews. 
� Ron McGhee and Cheryl met with Mike Maley and Corrisa Neufeldt 

regarding the Registry expansion. 
� Attended the first Collective Bargaining meeting to discuss ground rules, 

meeting dates, etc. 
� Roxanne McAnally and Cheryl met with other stakeholders regarding CHWs. 
� Attended a DD Brokerage Directors’ meeting. 
� Attended a meeting to discuss pricing of bargaining proposals. 
� Attended multiple bargaining sessions. 
� Cheryl and Roxanne McAnally met with DHS|OHA Publications and Design 

regarding a new logo for OHCC. 
� Met with Melinda Compton, Tanya DeHart, and Charlene Gibb to discuss the 

NWSDS Community Health Worker Program. 
� Cheryl and Roxanne met with the Multnomah County Community 

Capacitation Center. 
� Participated in two (2) Labor Management Committee meetings with The 

Partners Group, SEIU, Governor’s Office, APD/DHS, OHA, and DAS Labor 
Relations. 
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� Attended the ODDS Monthly Contracts Meeting with CDDPs. 
� Facilitated a meeting to review bargaining proposals. 
� Held a grievance meeting with Beckie Capoferri. 
� Participated in a AMH CBA NetLink Training 
� Numerous phone calls with Joseph Lowe. 
� Attended Ways and Means Human Services Subcommittee meeting with 

Commissioners Mark King and Lyla Swafford. 
� Listened to APD Ways and Means presentations. 

Meeting Adjournment 
The meeting adjourned at 2:00 pm.  The next Commission meeting will be held on 
May 2, 2013, 10:00 a.m., at 676 Church Street NE, Salem, Oregon. 
 
Attachments: 

� Agenda, Oregon Home Care Commission Meeting, April 4, 2013 
� Oregon Home Care Commission Meeting Minutes, March 7, 2013 
� July 2011 – June 2013 Home Care Commission Budget to Actual Report 
� OHIP Insurance Premium Summary, January – March 2013 
� Oregon Health Authority, Oregon Homecare Insurance Program, March 

2013 
� OHIP Monthly Status  Report, January/February/March 2013 
� OHIP Monthly Customer Service Report, January/February/March 2013 
� OHIP Employee Assistance Program Utilization Report, January-March 

2013 
� SEIU, “Empowering Oregonians with Developmental Disabilities” 

brochure 
� Workers’ Compensation Report, Homecare Workers, Claim Reporting 

Period 02/01/2013 – 02/28/2013 
� Workers’ Compensation Report, Personal Support Workers, Claim 

Reporting Period 02/01/2013 – 02/28/2013 
� Home Care Commission Monthly Training Report, February 2013 
� STEPS Statistical Report, February 2013 
� STEPS Report for February 2013 
� STEPS Specialist Meeting, March 19, 2013 
� Commissioner’s Legislative Report, April 2013 
� PowerPoint presentation, “Certification Training, Non-Traditional Health 

Worker” 
 


