
PSW TC Minutes – April 24, 2013 

Personal Support Worker Training Committee (PSW TC) 
April 24, 2013 – Meeting Minutes 

 

Committee Members Present 
In Person Elvyss Argueta, Shawn Clark, Susan Melero, Dawn Alisa Sandler, Kelsey Weigel 
By Phone Sally Cumberworth 
Absent Megan Adkins, William Douglas, Cynthia Owens, Mike Parr 

Non-members Present 
Commissioners Mark King (via phone), Joseph Lowe 
OHCC Staff Suzanne Huffman, Ann Melendy, Ron McGhee, Cheryl Miller, Kelly Rosenau, Lindsay Terrett 
Others In Person Dawn Cantrell, Nathan Deeks, Roxanne Tolva, Joy’e Willman, Ryan Yecny 
Others By Phone  
 

Call to Order:  10:08 a.m.  Adjournment:  12:10 p.m. 

Item 
Introductions  

Item Presenter Discussion Next Steps 
Adopt Minutes from 
2/27/13 meeting 

Cheryl 
Miller 

• Motion to approve minutes: Shawn Clark 
• Second the motion to approve minutes: 

Kelsey Weigel 

Minutes approved as read. 

Item Presenter Discussion Next Steps 
Chairperson Vote 
Results 

Cheryl 
Miller 

• Individuals who expressed interest in leading 
PSW Training Committee 

o Susan Melero 
o Cynthia Owens 

• Vote results: 
o Cynthia Owens is the new chair. 

• Thanks given to Susan for her willingness to 
serve. 

Cynthia will begin facilitating PSW 
Training Committee meetings May 22, 
2013. 

Item Presenter Discussion Next Steps 
Committee Member 
Resignation 

Cheryl 
Miller 

• Patricia Kennedy resigned as a DD/MH 
Committee member. 

All meetings are public and Patricia is 
welcome to attend at any time.  
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Item Presenter Discussion Next Steps 
Injured Worker 
training Attendance 

Kelly 
Rosenau 

• PSW’s have had workers’ compensation 
benefits since January 1, 2011. 

• These claims are initially handled by OHCC 
staff. 

o During conversation to complete 
forms, staff collects information 
whether an injured PSW has attended 
any OHCC trainings. 

• A cover letter including an OHCC Training 
Newsletter is sent to PSWs.  

• Audit completed regarding injured PSWs 
who have taken trainings. 

o 75 PSWs have filed claims since 
January 1, 2011. 

o 0 PSWs from this group have attended 
trainings.  

Need to address ways to communicate to 
PSWs that training classes are available.  
 
Need to have more PSW contact 
information.  
 
Consumer-employers can encourage 
PSWs to attend trainings prior to an 
injury. 
 
Flyer sent yearly to PSWs informing 
them of trainings available?  

Item Presenter Discussion Next Steps 
HCW Course 
Description 

Cheryl 
Miller 

• Members reviewed the OHCC courses 
available from the “Home Care Commission 
Course Descriptions” document. 

• Classes considered core: 
o Challenging Behaviors (with 

modifications) 
o Helping Caregivers Fight Fraud and 

Abuse (with modifications) 
o Keeping It Professional (with 

modifications) 
o Protecting Against Sprains and Strains 
o Preventing Disease Transmissions 
o Taking Responsibility in Personal 

Safety 

More information about the Medication 
Safety class will be provided at May’s 
meeting.  
 
Would like to create a tool similar to the 
“Ready Book” which is affordable so that 
all consumers can have access to it.  
 
Other classes:  
• The Fatal Four 
• Terminology/Overview 
• Dementia and Alzheimer’s (expanded) 
• Interpersonal Skills: Employers with 

Needs, Challenging and Unique 
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o Working Together: Making the Most of 
the Employer/Employee Relationship 

• Classes considered optional: 
o Bathing and Grooming 
o Blindness and Low Vision 
o Dementia and Alzheimer’s 
o Diabetes By the Numbers 
o Durable Medical Equipment 
o End of Life Care 
o Grief and Loss 
o Heart Healthy 
o Diversity Awareness: Challenges 

Facing Lesbian, Gay, Bisexual, 
Transgender Adults 

o MoneyWise 
o Respiratory Care: Oxygen to 

Ventilators 
o Ready*Set*Work (with modifications) 
o Substance Abuse Awareness 
o Stress Management and Relaxation 

Techniques 
• Classes that need modification: 

o Medication Safety 

Behaviors  
• Oregon Intervention System 
• Preventing Violence Against 

Caregivers (modified) 
 
Collect information of current trainings 
provided to PSWs from the organizations 
providing them. 
 
Would like to see the HCW CPR/First 
Aid program expanded to include PSWs.  
 

Item Presenter Discussion Next Steps 
Registry Update Ron 

McGhee 
• Registry development team is almost fully 

staffed. 
o Will need feedback regarding Registry 

prototype. 
o Will need feedback for the online 

training registration. 
• Build capacity to include individuals who are 

not HCWs or PSWs.  

Please send contact information for PSWs 
who would like to be referred for work 
through the Registry.  
• Criminal background checks need to 

be accomplished.  
• Be given a provider number.  
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Item Presenter Discussion Next Steps 

STEPS Update Suzanne 
Huffman 

• Met with several focus groups. 
• Discussed employer/employee expectations. 
• Significant modifications will be made to 

current STEPS materials. 
• Requested current materials from 

brokerages.  
• Requested real-life situations that consumers 

have encountered.  
o To be included in an interactive 

presentation similar to the one 
provided to APD consumers.  

• Core materials provided to contractors. 
o Changes will be made as needed. 

• Will have monthly STEPS Specialist 
meetings with this population.  

• Will have an ongoing stakeholder’s group 
which will initially meet monthly with the 
intention of meeting less frequently as the 
program progresses. 

 

Item Presenter Discussion Next Steps 
Agenda Items for 
May 22, 2013 

Cheryl 
Miller 

• Send any agenda items for the May meeting 
to Cheryl.  

 

 


