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Frequently Asked Questions 
 
1. What is the Enhanced Homecare Worker Certificate Program? 
 
The Enhanced Homecare Worker Certificate Program is a training program that 
recognizes Homecare Workers (HCW) who have completed training related to 
providing support to individuals who qualify for enhanced services.  

 
2. What is an Enhanced Homecare Worker? 

 
An Enhanced Homecare Worker provides services to consumers who require 
medically driven services and supports.  
 

3. How do I become one? 
 

Enhanced workers must receive a certificate of training from Home Care 
Commission.   
 

4. How do I enroll in the Enhanced Homecare Worker training program? 
 

You must apply and be accepted to participate in the Enhanced HCW training 
program. Here are the steps to apply: 
• Have an active provider number  
• Complete and submit a Readiness Assessment. You must receive a score of 

80% or better to be eligible.   
• Complete and submit an application.  
• Have current CPR and First Aid Certificate. 

 
5. What and where is the Readiness Assessment? How do I get an 

application? 
 

It is 53 questions based on curriculum and course objectives of many of the HCC 
classes.   
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This can be found online at: ohcc-training.org. If you get a score of 80% or above, 
you will be able to submit an application. If you cannot access the Assessment 
online, we can email or mail you a copy, along with the application. 
 
Applications must be received by the HCC by Oct 20 to be considered for the pilot. 
 

6. Which classes are covered in the Assessment? 
 

Bathing & Grooming, Challenging Behaviors, Durable Medical Equipment, Keeping 
It Professional, Medication Safety, Helping Caregiver Fight Fraud and Abuse, 
Nutrition Basics, Working Together, Preventing Disease Transmission, Protect 
Against Sprains and Strains, and T.R.I.P.S. 
 

7. What if I didn’t take all those classes? Can I still do the assessment? 
 

Completion of the classes is not required.  The only requirement is to achieve a 
score of 80% or above.   
 

8. What if I took those classes years ago? 
 

The curriculum does get updated from time to time, but the basic objectives don’t 
change.  Reviewing the old manuals should provide the background you need. 
 

9. Can I just retake the Assessment if I don’t pass? 
 

No. you may only do the Assessment one time during each application period. 
 

10. What if I don’t pass?   
 

We will be holding Enhanced Worker classes several times and locations as we 
move forward. Each time it is set up, HCC will open up the Readiness Assessment a 
couple months earlier. You may redo it during another open application period.  
 
Also, if you do not receive a high score on the Assessment, you may want to take 
the courses you haven’t attended, or re-take them if it has been awhile. 
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11. What is involved in the Enhanced Worker training program? 

 
The Home Care Commission is doing a pilot class for each classification of 
Enhanced Worker in November/December, 2014.  It will likely be in either the 
Portland metro area or Salem.  The training is approximately 20 – 25 hours. 
 
Class attendance and participation is required in the Enhanced Worker training.  
Some of the work will be online. 
 
You must pass any final exam or assessment at the end of the course. 
 
For the pilot, priority will be given to workers already working for a consumer 
with enhanced medical and/or behavioral needs or exceptional needs. 
 

12. Am I paid the training stipend when attending the Enhanced 
training course? 
 

No. Training stipends are not provided. 
 

13. Do I get paid more if I am certified as an Enhanced Worker? 
 
Yes. But to receive the enhanced or exceptional rate of pay for authorized hours, a 
Homecare  Worker must be hired by a consumer with enhanced or exceptional 
needs as defined by DHS as well as have the enhanced certificate from the Home 
Care Commission. Homecare Workers may work for someone with enhanced or 
exceptional needs at the base rate of pay if they do not have the certificate. 
Enhanced Workers do not receive the enhanced pay if working for a consumer that 
has not been identified with enhanced needs. 
 

14. What are medically driven services? 
 

Medically driven services include: feeding tubes, ventilators, suctioning, aspiration 
and/or care of open wounds, catheters, ostomies or stomas. 
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