
CMS/LTC Study Group- Preface-Key Roles_FINAL_SH/MB 

 

The Key roles of Coordinated Care Organizations (CCOs) and the Long Term Care 

(LTC) System 

CCO:  

Role:  

Health care delivery including preventive, early intervention and acute health 

services, behavioral health services, health services coordination and information 

sharing, care team coordination, use of non-traditional health workers (health 

system navigators, peer wellness counselors, community health workers), Person-

Centered Primary Care Homes, after hours medical consultation.  

Post-Acute Skilled Care and Transitions to Medicaid-funded LTC: (see below)  

Benefits:  

Medical/primary care; hospital services; mental health/behavioral health; medical 

transportation; Medicare Skilled Nursing (including Medicaid cost sharing for 

Medicare Skilled Nursing benefit); Medicare and Medicaid home health; durable 

medical equipment; emergency transport (ambulance); home enteral/parenteral 

nutrition and IV services; rehabilitation services such as, physical, occupational, 

and behavioral/mental health therapies; medical-surgical  

Strategic Framework for Coordination and Alignment between CCOs and Long 

Term Care services; pharmaceutical services including Medicare Part D; speech-

language pathology; audiology; and hearing aid services; transplant services; 

hospice services and other palliative care.  
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LTC:  

Area Agency on Aging/Aging and People with Disabilities (AAA/APD) Role:  

Coordination and information sharing with CCO, LTC financial/service eligibility, 

LTSS authorization and placement (home and community based/Nursing Facility 

except when Medicare skilled), LTSS case management coordination and 

troubleshooting, Adult Protective Services, contracting for Medicaid LTC 

providers, Licensing and Quality Assurance, LTC Ombudsman. Eligibility and 

enrollment for Medicaid, Medicaid low-income co-pay.  

Post-Acute Skilled Care and Transitions to Medicaid-funded LTC: (see below)  

Medicaid-funded LTC Benefits: 

In-home supports/services, Adult Foster Care, Residential Care Facilities, Assisted 

Living Facilities, LTC nursing facility state plan, State Plan Personal Care for APD, 

Adult Day Services, Contract Nursing Program, Home Delivered Meals, 

administrative examinations and reports, non-medical transportation (except in 

some regions where contracted to transportation brokerages), PACE state plan 

(including Medicare benefits).  

Other AAA/APD Supports and Services:  

As the Aging and Disability Resource Connection the following are provided: 

information and assistance, options counseling; care transitions coaching; nursing 

facility transition/diversion; connection to evidence based chronic disease self-

management, Aging and health promotion; Supplemental Nutrition Assistance 

Program (SNAP), Older Americans Act Services (information/Assistance/Outreach, 

In-home assistance, Family Caregiver Supports, Oregon Project Independence, 

respite, transportation, home and congregate meals, legal assistance, caregiver 

counseling/support, training).  

 

 


