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STEPS to Success with Your Homecare Worker
Referral Form
	Case Manager Information

	Name:
	     

	Branch #:
	     
	Date:      

	Phone:
	     
	Fax:      

	Email:      

	Call Case Manager before consumer  FORMCHECKBOX 

	Task List attached  FORMCHECKBOX 
   Total hours per month      

	


	Consumer Information

	Name:
	     

	Address:
	     

	Primary Contact:
	 FORMCHECKBOX 
 Consumer  

 FORMCHECKBOX 
 Representative:
	     

	Phone/email:
	     

	Prime Number:

     
	Client-Employed Provider      FORMCHECKBOX 

	PC 20 (APD)                    FORMCHECKBOX 


	
	Spousal Pay  FORMCHECKBOX 

	OPI         FORMCHECKBOX 

	Independent Choices       FORMCHECKBOX 


	


	Recommended Topics (Check all that apply.)

	Overview/Review
	 FORMCHECKBOX 

	Other/details:      

	New to in-home services
	 FORMCHECKBOX 

	

	New Representative
	 FORMCHECKBOX 

	

	Hiring
	 FORMCHECKBOX 

	              Terminating
	 FORMCHECKBOX 

	

	Needs list of HCWs from RRS
	 FORMCHECKBOX 

	

	Communicating needs and expectations
	 FORMCHECKBOX 

	

	Boundaries 
	 FORMCHECKBOX 

	

	Back-Up planning
	 FORMCHECKBOX 

	

	Emergency planning and safety
	 FORMCHECKBOX 

	

	Transitioning from NF/AFH/other:      
	 FORMCHECKBOX 

	

	Live-in service plan
	 FORMCHECKBOX 

	

	Multiple HCWs
	 FORMCHECKBOX 

	


	Email completed form and Task List to your area STEPS Specialist:

	

	County
	Agency
	Phone
	Fax
	Email

	Baker
	EOCIL
	541.889.3119
	541.889.4647
	Raquel Kuehne

	Benton
	OCWCOG
	503.378.2556
	503.373.7549
	swlutt@ocwcog

	Clackamas
	ILR
	503.232.7411
	503.232.7480
	amy@ilr.org

	Clatsop
	NWSDS
	503.861.4202
	503.861.4202
	michelle.lewis@nwsds.org

	Columbia
	ILR
	503.232.7411
	503.232.7480
	amy@ilr.org

	Coos
	UVDN
	541.672.6336
	541.672.8606
	susanjohnson@uvdn.org

	Crook
	Abilitree
	541.389.1772
	541.389.1772
	johnd@abilitree.org

	Curry
	HASL
	541.479.4275
	541.479.7261
	darla_hasl@yahoo.com

	Deschutes
	Abilitree
	541.389.1772
	541.389.1772
	johnd@abilitree.org

	Douglas
	UVDN
	541.672.6336
	541.672.8606
	jolee@uvdn.org

	Gilliam
	EOCIL
	541.276.1037
	541.276.1125
	Bobbi Fine.Hayden

	Grant
	EOCIL
	541.889.3119
	541.889.4647
	Raquel Kuehne

	Harney
	EOCIL
	541.889.3119
	541.889.4647
	Raquel Kuehne

	Hood River
	EOCIL
	541.370.2810
	541.889.4647
	Patty Toombs

	Jackson
	HASL
	541.479.4275
	541.479.7261
	darla_hasl@yahoo.com

	Jefferson
	Abilitree
	541.389.1772
	541.389.1772
	johnd@abilitree.org

	Josephine
	HASL
	541.479.4275
	541.479.7261
	darla_hasl@yahoo.com

	Klamath
	Abilitree
	541.389.1772
	541.389.1772
	johnd@abilitree.org

	Lake
	Abilitree
	541.389.1772
	541.389.1772
	johnd@abilitree.org

	Lane
	 
	 
	 
	 

	Lincoln
	OCWCOG
	503.378.2556
	503.373.7549
	swlutt@ocwcog

	Linn
	OCWCOG
	503.378.2556
	503.373.7549
	swlutt@ocwcog

	Malheur
	EOCIL
	541.889.3119
	541.889.4647
	Raquel Kuehne

	Marion
	NWSDS
	503.789.9068
	503.304.3464
	dianne.rushcamp@nwsds.org

	Morrow
	EOCIL
	541.276.1037
	541.276.1125
	Bobbi Fine.Hayden

	Multnomah
	ILR
	503.232.7411
	503.232.7480
	amy@ilr.org

	Polk
	NWSDS
	503.789.9068
	503.304.3464
	dianne.rushcamp@nwsds.org

	Sherman
	EOCIL
	541.370.2810
	541.889.4647
	Patty Toombs

	Tillamook
	NWSDS
	503.815.2062
	503. 815.2062
	trisha.moore@nwsds.org

	Umatilla
	EOCIL
	541.276.1037
	541.276.1125
	Bobbi Fine.Hayden

	Union
	EOCIL
	541.276.1037
	541.889.4647
	Bobbi Fine.Hayden

	Wallowa
	EOCIL
	541.276.1037
	541.276.1125
	Bobbi Fine.Hayden

	Wasco
	EOCIL
	541.370.2810
	541.889.4647
	Patty Toombs

	Washington
	ILR
	503.232.7411
	503.232.7480
	amy@ilr.org

	Wheeler
	EOCIL
	541.276.1037
	541.276.1125
	Bobbi Fine.Hayden

	Yamhill
	NWSDS
	503.798.9068
	503.472.4724
	dianne.rushcamp@nwsds.org


For more information, contact the Home Care Commission STEPS Coordinator: 

suzanne.l.huffman@state.or.us  503.373.1078.

