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QA Case Review
	Assessment Review
	Points
	Max Points
	Comments

	CA/PS assessment is completed and current (within last 12 months)
	
	1
	

	Service Priority Level (SPL) is calculated and consistent with the OPI eligibility policy
	
	1
	

	Client has at least one Diagnosis listed
	
	1
	

	Narration verifies CA/PS was completed face-to-face
	
	1
	

	Client CA/PS supports the assessment decision
	
	1
	

	Narration Review
	
	
	

	Narration is objective, factual, free from personal bias/opinions
	
	1
	

	Narration has proper grammar, spelling, sentence structure etc
	
	1
	

	Narration was completed at time of contact/activity or within 3 business days
	
	1
	

	Chronological record of all contacts and activities include:
	
	
	

	a) Who initiated contact
	
	1
	

	b) Who was present if a home visit or meeting
	
	1
	

	c) What was the purpose of the contact
	
	1
	

	d) When and Where the contact took place
	
	1
	

	e) What and Why actions were taken
	
	1
	

	f) Date actions were effective
	
	1
	

	g) What plan resulted
	
	1
	

	h) What follow-up was needed
	
	1
	

	Narration of medical information is present only if relevant to service request
	
	1
	

	Quotations are only used to reflect direct client statements
	
	1
	



File Review
	
	Points
	Max Points
	Comments

	OPI Service Agreement (0287l) with client and Service Coordinator signature was present
	
	1
	

	OPI Fee Determination (0287k) was completed
	
	1
	

	If needed, HCW Workers’ Comp agreement (354) present was completed
	
	1
	

	546N for HCW/in-home agency service plan was completed and signed
	
	1
	

	If needed, a task list (SDS 598) was completed
	
	1
	

	If needed, a HCW notice (HCW 4105) was completed
	
	1
	

	Notice of privacy practices (MSC 2090) was completed & narrated
	
	1
	

	As needed, Information Use & Disclosure (MSC 2099) was completed
	
	1
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