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Welcome

W
elcome to the Gatekeeper program!  As a concerned member of the community, your participation as a gatekeeper trainer is critical to the success of the safety of vulnerable seniors and adults with disabilities in our community.  The purpose of this training manual is to help prepare you to train your coworkers, colleagues and/or others in the community who work with the public and may come across a situation where a Gatekeeper referral may be warranted.   

Notes:  





























































































































































































History of the Gatekeeper program
t
he Gatekeeper Program was developed in 1978 by Ray Raschko, MSW, at Spokane Mental Health’s Elder Services. Since its inception, the Gatekeeper model has been applied nationally and internationally to train employees to identify and refer isolated, at-risk older adults residing in their own homes. These are elders who have little or no support system to act in their behalf as they experience serious difficulties that compromise their ability to live independently.  The gatekeeper Program enables the local community to identify its own people in need of help.  
Gatekeepers are not asked to be counselors or social workers or to change their daily activities.  They learn to identify red flags that may indicate someone is ill or in trouble or struggling and then refer the client’s name to the proper place so there can be follow up and evaluation.  

In Multnomah County, the Gatekeeper program began in 1987 as a component of Elderlink.  Elderlink was created to link seniors at risk of losing their independence with health, mental health and social services to sustain them at home.  The Gatekeeper Program was designed to provide the entry mechanism to the Elderlink network of services by identifying and reaching out to elderly citizens in need.   Key partners in the program included PGE, Fred Meyer Charitable Trust, Human Solutions, and Multnomah County Aging Services.  In the first year Gatekeepers in the community referred over 300 individuals, 48% of whom were provided or linked with new services.  Another 25% were receiving services prior to the referral. Thus, the Gatekeeper’s ability to spot changes in an individual’s behavior or circumstances alerted the Case Manager assigned to that individual.  Over 23 organizations participated in the program within the first year as partners in the project and produced nearly 2,000 Gatekeepers at work in our community

What is a AAA?

AAA stands for “Area Agency on Aging”.  AAAs (“triple A’s”) were established under the Older Americans Act (OAA) in 1973 to respond to the needs of Americans 60 and over in every local community. By providing a range of options that allow older adults to choose the home and community-based services and living arrangements that suit them best, AAAs make it possible for older adults to remain in their homes and communities as long as possible.  Multnomah County Aging and Disability Services (ADS) serves at the AAA.

See Attachment I for a list of all AAA’s in Oregon
Multnomah County ADS Mission, Vision and Values:

MISSION:

To assist older adults and persons with disabilities to live as independently as possible with a range of accessible, quality services that meet their diverse needs and preferences.

VISION:

Persons with disabilities and older adults in our community will be living quality lives with supports and living situations of their choice.  ADS will be a leader and a catalyst in developing, promoting, and implementing options for those choices.

ORGANIZATIONAL VALUES:

· Be customer-driven

· Respect diversity and ensure equal access

· Involve people in decisions that affect them

· Act with personal and professional integrity

· Promote partnerships and community advocacy

· Pursue excellence in service and in the work place

· Use public and private resources responsibly

· Continuously advance innovation and quality improvements

· Work cooperatively on issues of aging and disability

· Promote independence, choice and dignity

· Respect privacy and safeguard confidentiality

Need for Gatekeepers
Social services have typically relied on traditional methods to inform people about available services—posters, presentations, public service announcements, brochures etc.  The expectation is that those in need will call and ask for help.  These efforts have proven to be successful in serving higher functioning older adults who are able to seek help on their own and those with a family support system who call on their behalf.  However, such efforts have not been successful in reaching those most isolated in the community.  The Gatekeeper Program was created to address this need.  
There are a number of reasons why high-risk older adults are unable, unwilling or resistant to seeking assistance.
· There may be a negative stigma associated with using “social services”

· Pride and stoicism may make people reluctant to ask for help that they believe they can provide for themselves

· Fear of losing control over their life.

· Shame, suspicion or fear

· Financial reasons

· Mental health issues such as paranoia, memory loss, depression

· Lack of information about what services are available or assistance they may qualify for
Who are Gatekeepers?
“Out employees do run into situations where it is apparent that a customer needs some help.  Having the Gatekeeper program available ensures that help will be forthcoming.”

-PGE employee, Cheri Hansen.

Gatekeepers are employees of local businesses, friends and neighbors who come into contact with older adults on a regular basis. Through the Gatekeeper program, these non-traditional referral sources are trained to identify and refer older adults who appear to have problems that may place them at-risk of  abuse, neglect, exploitation, self-neglect, hospitalization and/or premature out of home placement. Gatekeepers include utility employees, bank personnel, apartment and mobile home managers, letter carriers, police, fire department, paramedics, Native American Elders, church members, neighbors, etc.  By recognizing “red flags” and making a call to report the issues, Gatekeepers may be saving a life!
See attachment II for current statistics on where our referrals come from in Multnomah County.
Role of the Gatekeeper
"Great opportunities to help others seldom come, but small ones surround us every day."   

        Sally Koch.

The role of the Gatekeeper is not to be a social worker or mental health professional, but rather to purely recognize signs and symptoms that may indicate an older adult or adult with disabilities is in need of assistance or support and then to make the referral to the proper authorities—in this case, the Gatekeeper Referral Line.  The only thing asked of a Gatekeeper is to simply keep a watchful eye or attentive ear as they are conducting their normal work activities or as they are out in their community.  

The Role of the Gatekeeper is in identifying older adults or adults with disabilities in trouble or potential trouble is essential.  Without Gatekeepers many individuals would never receive necessary assistance and their independence, health and possible life would be in jeopardy.  
The Gatekeeper will develop skills that enable them to recognize “red flags” that indicate a customer may be in need of assistance.  They will also learn the steps to take in referring such an individual to the Gatekeeper Program.  Listening and Observing are the key elements in identifying those who may be experiencing difficulties and may be at risk.  The Gatekeeper’s willingness to be aware and alert while in the presence of an older person or an adult with disabilities is what makes the program work.  
See Attachment III for information about current statistics on Gatekeeper referrals
Reasons to Make a Gatekeeper Referral
“Dare to reach out your hand into the darkness, to pull another hand into the light.”  

Norman B. Rice
There are a number of “red flags” that may alert a Gatekeeper that a senior or adult with disabilities is in jeopardy.  Whether the Gatekeeper is in the field and at the person’s home (delivery driver, letter carrier, meter reader) or on the phone (call center employee) or seeing the person in the community (store clerk, bank teller) there are red flags that will signal that this person needs help!  These areas of red flags may include:  
· Communication:  confusion, forgetfulness, anger or hostility

· Financial:  trouble paying bills, talks about “missing” funds, new patterns of large withdrawals, different people accessing the account, etc

· Caregiver stress: yelling and/or frustration, despair, caregiver is impatient or irritable 
· Social isolation:  self isolates or is being isolated by a caregiver

· Emotional health:  depression, anxiety, paranoid thinking, significant personal loss, complaints of not eating and/or not sleeping, appears nervous or fidgety
· Unkempt appearance:  body odor, soiled clothes, unshaven, inappropriately dressed for weather

· Physical limitations:  difficulty seeing, speaking, hearing or moving around, house is not accessible, homebound, lack of social relationships
· Condition of the home:   needs repair (safety hazards) and/or is inaccessible, mail stacked up, old newspapers laying around, strong odors on person and/or in home, yard overgrown and neglected

· Pets:  animals are neglected and/or too many pets 
See attachment IV for a news article about a case of financial exploitation in Multnomah County
How to Make a Gatekeeper Referral
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Once a Gatekeeper has recognized the red flags and decides this customer needs some help—it’s pretty simple… a call is made to the Gatekeeper program and the Helpline screener will ask for some details: 

· Customer’s name 

· Date of birth or age, if known or approximate

· Address (if known)
· Telephone number (if known)
· A brief description of concerns, observations, what the customer has self-reported or disclosed

· Gatekeeper’s contact information 

The Gatekeeper will be asked at time of referral if it is okay to identify them as the referral source to the customer. It is their choice if they want to remain anonymous or not.. Note: It helps our case managers if they can inform the customer who made referral as it helps build trust.
What Happens to a Gatekeeper Referral?
Once the referral is received, the Helpline screener will immediately pass the information on to the appropriate person/department/branch.  Often a telephone call to the older adult or adult with disabilities is appropriate and sufficient other times a home visit is made to assess the nature of the problem.  In addition to the services that Multnomah County ADS provides, we partner and collaborate with a number of other agencies and have access to a wide array of resources, information and services. These services may include energy assistance programs, Adult Day Services, In home care, home delivered meals, grocery shopping services, daily money management, caregiver respite, caregiver support and education, transportation, etc.  
Here is what may happen after a Gatekeeper referral is made:  

· Attempt a home visit within 5 days of referral 

· Case management to help link to services such as energy assistance, meals sites, legal help, etc. 

· Multidisciplinary Team brought in for complex cases

· Agreements with Law Enforcement & DA to exchange information to assist with prosecution when crimes have been committed
· Find out if there is family or other natural supports

· Make referrals to other community support/programs
See attachment V for a Referral Flow Chart
Ethical Considerations and Older Adults
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As members of the community, all of us have an obligation to help those most in need and in a “perfect society” everyone willingly steps up to this responsibility.   
Multnomah County ADS values and actively strives to involve people in decisions that affect them and act with personal and professional integrity.  Forcing assistance on an older adult or an adult with disabilities is not the goal or a tactic used by Multnomah County ADS.  We provide support and information and options that will help to preserve their independence and enhance their quality of life.  The Gatekeeper Program or any other programs by Multnomah County ADS does not interfere or violate an older adult’s or an adult with disabilities’ privacy or right to not seek or accept assistance.  ADS promote independence, choice and dignity and the Gatekeeper Program merely provides an essential link.  
If the person is found to be cognitively impaired to the point where they are potentially no longer competent and able to make decisions (i.e., someone with advanced Alzheimer’s disease), proper steps and measures will be taken to intercede and advocate and ensure that the person receives appropriate care, assessment and support.   
Confidentiality
Confidentiality is an issue that needs to be considered both for the Gatekeeper and for the older adult/adult with disabilities that is being referred.

Confidentiality for the Gatekeeper:  

When a Gatekeeper makes a referral, they will be asked for their name and contact information so that if needed, follow up information can be gathered.  The Helpline screener will ask the Gatekeeper if they want to remain anonymous or if their name can be revealed to the older adult/adult with disabilities.   In most cases the Gatekeeper authorizes the Helpline Screener to use their name or at least their place of work as needed to gain trust and build rapport with the person being referred.  
Anonymity and Confidentiality—what do they mean when making a gatekeeper referral?
· Anonymous:  the Gatekeeper’s name will not be tied to the report or shared– total anonymity

· Confidentiality:  the Gatekeeper’s name will be kept private to the client, alleged victim, alleged perpetrator, etc but will be on the report for follow up as needed

Examples of how it is useful to be able to disclose how we found out about the elder and why we are calling/following up: 
Phone call follow up:

· “Mrs Jones, Jennifer from PGE is very worried about you because the last time you and she spoke you indicated that you are having a hard time paying your bill and you have electric heat in your home.  Jennifer did not want you to be without heat in this cold weather.”  
· “Mr Smith, when your letter carrier delivered your mail yesterday he noticed that you have several branches and piles of wet leaves blocking your walkway to your front door and you have not picked up your mail for several days.  He was very concerned that you may fall and trip.  Is everything ok with you?  Do you have someone that can help you with some yard work to make your home safer?”
· “Mrs Anderson, your bank branch was really concerned about some potential scams that are out there and that you may be at risk for falling into.  The teller was especially worried when you came to the bank with your companion Bob and then Bob came back to the bank later in the day with a check of yours and withdrew a substantial amount of money.  Were you aware of that withdrawal?  Is this something that you have authorized?” 
Follow up in person:  

· “Mrs. Jones, it’s Kathy with Adult Protective Services.  Can I come in and talk with you?” 

· “Mr. Jacobson, it’s Jeff with Adult Protective Services.  Are you home?  Are you OK?  We received calls from neighbors that they have not seen you for a few days and they are concerned that you are not OK?  Please answer if you can hear me.”
Confidentiality for the older adult/adult with disabilities:

Once a Gatekeeper referral is made, often the Gatekeeper wants to know what happened… did ADS intercede and get the person help?  How is the person doing?, etc.  ADS can certainly follow up with the Gatekeeper to let them know that we have interceded and “help is on the way”  or in process however any details or further information cannot be disclosed.  ADS is often bound by HIPAA confidentiality laws (Health Insurance Portability and Accountability Act) and we always honor and respect the premise of client confidentiality and dignity.   
A critical component to convey when doing Gatekeeper presentations/trainings is that Multnomah County Aging and Disability Services follows up on EVERY SINGLE gatekeeper referral that is made.  Every single one!   Does that mean every single person receives help or has their “issue” resolved?  No—because not everyone wants help!

A core value of ADS is to promote independence, choice and dignity.
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Case Scenarios
· Client appears to need help with bill payment.  No payment on utility bill for four months.  Client says she has “stacks of mail piled up” and “her house is a mess.”  She is on pain medication for her back.  Says she has no family support.  Other bills are also in arrears

· Client was found wandering around a neighborhood community center.  She was confused, disoriented and unable to verbalize where she lived.  She was not dressed appropriately for the weather, had body odor and was disheveled.  Eventually the client’s husband arrived at the community center looking for her.  She had wandered away from their home.  

· Client seems to be extremely confused and delusional.  She thinks people are coming into her home at night and rearranging her furniture, turning lights on and off, sees people who don’t exist, who can make things disappear and then reappear, thinks people are stealing her electricity, no measurable difference in power usage
· Call from Portland Police.  Elderly couple was assaulted by adult son who lives in the basement.  Son fled and was in custody.  Mom (87) was sent to ER via ambulance due to large laceration on scalp.  Dad (92), in a wheelchair, left home alone.  Police left cordless phone by his side, but were concerned about his ability to care for self while his wife was gone and also concerned for his safety if the son returned home.



Stats and Facts

Last year, Multnomah County received 3,244 reports of abuse.  Of those complaints reported, 2,486 were perpetrated against those 65 and older.  In total, the county experienced a 22 percent increase in elder abuse allegations in just one year, and that number represents only the number of cases actually reported.  It is estimated that for every one case of elder abuse, neglect, exploitation, or self-neglect reported to authorities, approximately five go unreported.  The Gatekeeper model is a national best practice program that identifies at-risk older adults and people with disabilities living in our community and links them to critical social and health services.

Since the beginning of the fiscal year (July 2009-April 2010) 408 Gatekeeper referrals were made in Multnomah county.  During the 08-09 fiscal year 426 Gatekeepers referrals were made.

Important Numbers
Helpline and Gatekeeper Referral Numbers:

Multnomah County (24/7)
503-988-3646

Clackamas County            
971-673-6655
Washington County

503-640-3489
Columbia County

503-397-5863

Clark County


360-694-8144
Frequently Asked Questions
Q:  What is a AAA?

A:  AAA stands for “Area Agency on Aging”.  AAAs were established under the Older Americans Act (OAA) in 1973 to respond to the needs of Americans 60 and over in every local community. By providing a range of options that allow older adults to choose the home and community-based services and living arrangements that suit them best, AAAs make it possible for older adults to remain in their homes and communities as long as possible.  Multnomah County Aging and Disability Services serves at the AAA.

Q:  How many Gatekeeper referrals were received this year?
A:  Since the beginning of the fiscal year (July 2009-April 2010) 408 Gatekeeper referrals have been made in Multnomah County.  During the 08-09 fiscal year 426 Gatekeepers referrals were made.
Q:  What were the primary sources of those referrals?

A: Utility companies and Police and Fire departments make up the largest Gatekeeper referral sources with Banks and Credit Unions also consistently making several referrals.  Other referral industries include:  retail, transportation companies, social service providers, county or city offices (Animal Control, office of taxation and assessment etc) and service providers such as oil delivery drivers, plumbers etc.
Q:  When did the Gatekeeper program start?  And when did it start in Multnomah County?

A:  The Gatekeeper Program was developed in 1978 by Ray Raschko, MSW, at Spokane Mental Health’s Elder Services. In Multnomah County, the Gatekeeper program began in 1987 as a component of Elderlink.  Elderlink was created to link seniors at risk of losing their independence with health, mental health and social services to sustain them at home.  The Gatekeeper Program was designed to provide the entry mechanism to the Elderlink network of services by identifying and reaching out to elderly citizens in need.   In the first year Gatekeepers in the community referred over 300 individuals, 48% of whom were provided or linked with new services.  Another 25% were receiving services prior to the referral and thus the referral complemented social service agencies case monitoring activities of vulnerable and high risk older adults through the Gatekeeper’s ability to spot changes in client behavior or circumstances.  Over 23 organizations participated in the program within the first year as partners in the project and produced nearly 2,000 Gatekeepers at work in our community!

Q:  Does every person referred from a Gatekeeper get help and/or services?

A:  No, not every person that is referred gets help or services.  We respond to urgent/emergency issues right away (APS will go out within 2 hours for critical cases) and non emergency issues within 5 business days, however some people do not actually want help and if they do not have diminished capacity and can care for themselves and are not harming another person or animal or breaking any laws etc, then they have a right to live any way they want.  It’s called “the right to folly”.  Multnomah County Aging and Disability Services honors a person’s right to folly and we honor choice, dignity and independence.   

Q.  What is the response time once a Gatekeeper referral is made?
A.  Response time varies based on the circumstances, urgent need or not.  If warranted, a home visit is attempted within 5 days.  For more urgent issues this happens sooner (within 2 hours). If the person is being served by one of our Aging and Disability Services Case Managers, that information is immediately entered and the Case Manager follows up via phone and/or home visit quickly.  
Q.  What is a “mandatory reporter”?  

A.  All citizens have a responsibility to protect those who cannot protect themselves. Members of the general public may report suspected abuse and neglect if they choose.  Oregon state law, however, mandates that workers in certain professions must make reports if they have reasonable cause to suspect abuse or neglect. These people are called mandatory reporters and they are a crucial link in the system to protect Oregon’s most vulnerable citizens.  

Q.  Who are mandatory reporters? 

A.  All employees of the Oregon Department of Human Services are mandatory reporters. These individuals are required to report because they have frequent contact with at-risk populations – infants and children, people who are elderly or dependent, individuals with mental illness or developmental disabilities, and residents of nursing homes and other health care facilities.  Other mandatory reporters include:  
· Medical personnel
· School and child care personnel 

· Public employees

· Law Enforcement

· Others: 

· Psychologists, licensed clinical social workers, licensed professional counselors, licensed marriage and family therapists, members of the clergy, attorneys, firefighters, court appointed special advocates, registered or certified child care providers, and foster care providers and their employees.

Note:  The Department of Human Services (DHS), Office of Investigations and Training is filing temporary rules in OAR chapter 407, division 045 to implement House Bill 2442 that was passed in the 2009 legislative session and which changed the definitions for abuse of adults with mental illness or developmental disabilities and added firefighters and emergency medical technicians to the list of mandatory reporters of abuse. The temporary amendments also provide immunity for employers when sharing facts of an employee or former employee's substantiated abuse.  The effective date of the temporary rulemaking is January 1, 2010.

Q.  What is the Risk Fund?
A.  The Risk Fund was created in 1992 with a one-time donation.  The fund was designated to purchase goods and services for clients who were at immediate risk and who had no other resources available to them. Since then, Multnomah County Aging & Disability Services (ADS) has maintained the fund through room rentals, speaker fees and community donations.  There are no general funds to replace the Risk Fund once it is gone. The Risk Fund is used when there are no other resources available to pay for needed medications or emergency supplies.  Use of these funds is for one time only urgent need.  If you would like to donate through the United Way’s Donor Choice Program, be sure to “write in” Gatekeeper Program.  All funds received from the United Way will be directed to our risk fund.  Every dollar received from the United Way will be used to purchase critical items like prescriptions, food, or temporary shelter.  Donations are always accepted for the Risk Fund. Contact the Gatekeeper Program to find out how to make a donation.  

Q.  Does the Gatekeeper have to have the customer’s permission before making a referral?  
Not necessarily.  Although it is nice if the customer is aware of the Gatekeeper’s concern and that they are going to make a Gatekeeper referral, this may not be the right move in all situations.  In cases of suspected abuse and neglect—including self-neglect, or cases of potential mental health issues, alerting the customer that a referral is going to be made may not be prudent.  There may also be times when the Gatekeeper may come to realize that a referral is warranted AFTER they have left the customer or ended the call.  In those cases it is OK for the Gatekeeper to pick up the phone and make the referral.  

Multnomah County ADS Program Summary

	Program
	Description

	Helpline

(503) 988-3646

(503) 988-3683 TTY

[image: image13.wmf]
24-Hour Access

Staffed at all hours for situations requiring immediate resolution.
	The HELPLINE provides Information and Assistance and services to support all seniors and people with disabilities and their caregivers in assessing their needs, identifying the most appropriate services to meet these needs, and linking them to the most appropriate service providers. The HELPLINE simplifies access through the maze of social service programs and helps people find the strength to cope even in the most difficult situations. The HELPLINE provides important follow-up and advocacy services whenever necessary to ensure services are met.
The Gatekeeper Program is designed to assist vulnerable people who need help, but may be unable to get it for themselves.  The program enlists the help of individuals in the community that have contact with the elderly and people with disabilities during the course of their jobs.  Gatekeepers include bank tellers, pharmacists, utility meter readers, mail carriers and more.


	Lifespan Respite Care Network

503-988-4790
[image: image14.wmf]
	Lifespan Respite Care Network is a free and confidential information and referral service that links caregivers with respite care options, support groups and financial assistance, when available.  Lifespan Respite Care is designed to help caregivers caring for people all along the lifespan (birth-death).  Respite Care is a short break for caregivers from their daily responsibilities, renewing a caregiver’s patience and strength.
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The Caregiver Relief Fund
	The Family Caregiver Support Program assists unpaid family caregivers who live in Multnomah County, & are caring for a person 60 or older who need substantial assistance in at least two Activities of Daily Living or have a cognitive or behavioral impairment that requires substantial cueing or monitoring by the family caregiver.  Assistance is also available to elders age 60 and older who are raising a relative child age 18 and younger. 
 

	Emergency Prescription Assistance Program (EPAP)

[image: image16.wmf]

	Emergency Prescription Assistance Program assists uninsured seniors (60+) or persons with disabilities in the waiting period for Medicare in obtaining necessary medications.  The fund can also be used for co-payments, deductibles, and co-insurance costs associated with Medicare Part D.

	Program
	Description

	Special Needs

[image: image1.wmf]

	The Special Needs Fund assists ADS clients with miscellaneous expenses not covered by Medicaid, Medicare, or another ADS program.  These expenses must pertain to items or services necessary to stabilize a client’s medical condition or other life circumstances.  Possible expenses include the cost of durable medical equipment or repair of that equipment.


	[image: image17.wmf]Housing Assistance Program
	The Housing Assistance program provides funds to assist people age 60 and older or persons with long-term disabilities who are homeless, at risk of homelessness or displaced from their residence, to obtain stable housing.  This program can cover housing-related expenses like rent, deposits, mortgage payments, moving costs, temporary housing for people unable to move into their permanent housing right away, and emergency home repairs  which enable the client to obtain or keep permanent housing.  Assistance is also provided if a person needs to move for medical reasons.



	Medicaid Administration

[image: image2.wmf]

	Multnomah County Aging and Disability Services administers Medicaid programs that include:  Medical Benefits, Food Stamps and Case Management for Long Term Care services through its five area offices.

	District Senior Centers

[image: image3.wmf]

	ADS has contract partnerships with District Senior Centers throughout the community to offer programs to assist all seniors aged 60 and older. Programs include transportation assistance, meals/nutrition services, legal assistance, case management, in-home services, health promotion, disease prevention, social activities and more.


	[image: image18.wmf]Multnomah Project Independence
	Multnomah Project Independence (MPI) is a program that may assist people with disabilities 18 – 59 years old living in their own homes who need services but do not meet the Medicaid criteria for in-home services.  Case Managers conduct a total needs assessment and present clients with a range of options from one-time assistance to ongoing case management.  Ongoing case management clients are referred to a Multnomah County contractor for services.  Possible services include transportation, emergency housing, prescription payment, in-home services such as personal care, and other special needs such as meals, major housekeeping and minor home adaptations.


	Program
	Description

	Transportation

[image: image4.wmf]

	The Transportation Program provides transportation options for clients of the Aging and Disabilities case management system and its contractors.  Assistance includes bus passes and tickets, Tri-Met Lift rides, transportation for non-Medicaid clients and taxi rides (Radio Cab).

	SHIBA

Senior Health Insurance Benefits Assistance
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	The SHIBA program uses trained volunteers to help people with Medicare make health insurance decisions. This free program saves Medicare beneficiaries money by making sure they receive all possible benefits and don’t pay too much out of their own pockets. SHIBA volunteers are available for appointments at many of the ADS District Senior Center sites.



	Specialty
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	Adult Protective Services (APS) receives referrals and investigates allegations of abuse, self-neglect, and financial exploitation of seniors and persons with disabilities.

Public Guardian/Conservator's Office obtains and implements court-appointed guardianship and/or conservatorship for individuals who are profoundly mentally incapacitated, unable to care for themselves, and are currently at high risk due to abuse, exploitation or extreme self-neglect. 

Adult Care Home Program (ACHP) licenses Adult Care Homes and enforces the Multnomah County Administrative rules that govern the licensing and operation of Adult Care Homes. 



For information about any of these programs, 

please call the Helpline:

(503) 988-3646

503-988-3683 TTY

http://multnomah.or.networkofcare.org
Attachments
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