Instructions for Reporting Gatekeeper Calls in ADRC of Oregon
ADRC Reports Manager
Select Custom Report Tab

Step 1 Report = Expanded Export I&R Contact Record
Step 2 Report Style = Expanded Export I&R Contact Record

Step 3 Select Report Fields

CALL INFO

Call ID

Call Date

Agent Name

Caller Type

NON-CONSUMER

Non-Consumer Last Name

Non-Consumer First Name

Non-Consumer Agency

Non-Consumer Phone

CONSUMER INFO

Last Name

First Name

Zip Code

CONSUMER DEMOGRAPHICS

Birth Date

Age

Gender

Race

CALL ACTIONS


Number of Referrals Made

RELATIONAL DATA GROUPS


Referrals =>Referred Listing

Step 4 Select Report Parameters

Leave all default filters with the exception of:


DATE

CALL CENTER = Select appropriate options
CALL SPECIALIST = ALL

CALLER = COMMUNITY GATEKEEPER

Step 5 Run Report

Step 6 Retrieve Completed Report from Generated Report Tab
*Encrypt any documents containing client identifying information.

SEE NEXT TWO PAGES FOR SCREEN SHOT OF REPORT FIELDS & FILTERS
Below is a screen shot of step 1 – step 3
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Step 1: Select Report Type

Expanded Export 18R Contact Record -

Step 2: Select Report Style test

Expanded Export 18R Contact Record B8

Report Description

Produces an unformated export fle compatile wih thirg-
party "data manipulation” software (e.0. Access, Excel,
SPSS). Alows end-users to select any combination of 32
callcaler-reated data elements to populte this export
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Step 3: Select Report ields
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Below is a screen shot of step 4 – step 5
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Listing program type.
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Step 4: Select Report Parameters
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