
Windows XP 
OTTER No Rates Help 

 

Brief: 
Delete the TmplDB.mdb file in the C:\Program Files (or X86) Otter32, then re-
run OTTER32Setup2.20 (upgrade) and restart. 

Details: 
1. Check for the correct version. There are 2 ways: bottom right on the Otter window;

or click on Help at the top, select About OTTER. If it is 2.20.0 and rates are still 
not showing, then: 

2. Close OTTER and other applications, then click Start and go to My Computer.

3. Go To C//: Program Files (or X86), Otter32 Delete the TmplDB.mdb

4. Go to the following website and download OTTER 2014 v2.20.0 again:

http://www.oregon.gov/EMPLOY/TAX/pages/otterhome.aspx 

5. Restart your computer.
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