
If a student is enrolled in an online degree-program from an Oregon-based institution that is approved to operate under 
the State Authorization Reciprocity Agreement, the following complaint process can be used to submit a student 
complaint:  

 

Student Inquiry  
 

 If institutional complaint 
process not exhausted, 
complaint referred to the 

institution. 

 

 

 
If institutional complaint 

process exhausted, HECC 
asks student to submit written 

complaint form, additional 
information, and release. 

 

 
If complaint justified, HECC 

may refer to appropriate 
enforcing body OR request 

that institution provide 
information regarding 

complaint. 

 

 

Institution submits additional 
information and suggests 

appropriate resolution.  

 

If resolution acceptable to 
student, STOP HERE. 

If not resolved, continue to 
next step. 

 

 

HECC and institution 
negotiate in good faith to 

resolve the complaint.  

 

HECC issues letter to student 
informing student of outcome 

of complaint process.  

If the institutional complaint 
process was exhausted then 
download and complete the 

written complaint form. 

 

Download Complaint Form 


