
How to Report Flood Damage 

Was your home or business flooded? Your Local Emergency Manager 
(http://www.oregon.gov/OMD/OEM/docs/plan_train/locals_list.pdf) needs to hear from you.   

Be prepared to answer these questions: 

• Name of owner or renter of property 

• Address of property, including county 

• Contact phone number 

• Is property a primary residence, rental, or business? 

• Is the property a single-family home, mobile home, or multifamily/apartment building? 

• What type of damage was sustained (five categories apply)? 

o Affected - Habitable 

o Minor - Homes that can be made habitable quickly and without great expense 

o Major - Homes requiring costly or extended repair to be made habitable 

o Destroyed 

o Inaccessible 

• Is the property or property contents insured? 

• Estimated damage or loss 

Information collected will be made available to Oregon Emergency Management as part of a 
damage assessment process for submission to the Federal Emergency Management Agency 
(FEMA).  
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