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BOARD MEETING MINUTES 
July 13, 2007 

 
Attendance 
 
Board Members: Staff:    
Stephanie Manriquez, LMT, Chair Patty Glenn, Executive Director 
Jackie Kern, Public, Vice-Chair  Diana Nott, Law Enforcement Coordinator 
Jacqueline McCal, LMT Crystal Quatier, Office Coordinator   
Lisa Oxman, LMT 
R. Craig McMillin, Public Member   

 
Public: 
No public in attendance 
  
Call to order 

Manriquez called the public meeting to order at 10:30 am.  Manriquez requested that the record state 
that the meeting started late because of an automotive emergency which prevented a quorum for Board 
business to begin on time.  
 
McCal motioned to enter into Executive Session per OSR 192.660(2)(i) To review and evaluate the job 
performance of the Executive Director or staff.  In favor: McCal, Manriquez, Kern and Oxman, 
opposed: none. Motion carried. 
 
Entered into Executive Session at 10:30am. 
 
Returned to Public Session at 11:08am.   

 
 

1) Approve Agenda - Kern moved to approve agenda.  In favor:  McCal, Oxman, Kern and Manriquez 
Opposed: None.  Motion carried. 

 
 
2) Approve April 13, 2007 and June 15, 2007 Minutes –  
 

McCal moved to approve the April 13, 2007 meeting minutes as amended.  In favor: McCal, Oxman, 
Kern and Manriquez. Opposed: None. Motion carried.    
 
McCal moved to approve the June 15, 2007 meeting minutes as amended. In favor: McCal, Oxman, 
Kern and Manriquez. Opposed: None. Motion carried.    

 
3) Public Forum – Opportunity for the public to address the Board.  No public in attendance. 
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4) Report of Executive Director 
a) Updates 

Glenn provided the Board members with information on the end of biennium financials, end of fiscal 
year clean up and the database migration.  The Board has secured PCS as the 3rd party collections 
agency.  Glenn was pleased to inform the Board that PCS is owned and operated in Oregon, so it 
helps the local economy as well. We turned over about $110,000 in outstanding civil penalties. This is 
not what they have collected for the Board; this is simply what PCS will be attempting to collect on. 
Some of the files turned over to PCS are quite old. There was some discussion on the collections 
process, statutes of limitations and the continued learning process that the staff will go through as we 
move on with this process.  
 
Glenn shared that, for various reasons, there had been outstanding credits with some licensees. To 
close out the biennium the Board office issued refund checks in the amount of $7,181.50. Glenn 
explained how credits were previously handled in the prior database and how that will change with the 
new database.     
  
There has been some significant housekeeping done for the end of biennium to be sure that we come 
into the 07-09 biennium with a clean data and a new system in place.  The staff will be taught the 
particular process to follow with the new system and will not deviate from that standard.  
 
Crystal Quatier, office coordinator presented to the Board a summary of a training that the staff 
recently participated in.  The training was held on June 26, 2007 and was presented by Rich Galvez of 
DAS. The training was titled Celebrating What’s Right with the World.  Quatier gave a summary of 
the training to the Board and a list of inspirational quotations that had been given to the attendees.  
She then explained how the Board staff benefited from the training.  Glenn and Nott confirmed that 
the training was valuable for staff.   
 
Glenn presented the Board with a look at the new database and compared it, side-by-side, with the 
previous database.  She explained the enhancements of the new database, the data that can be 
extracted from it for reporting, various automations with the new systems and the improved securities.  
 
  

5) Committee Report – No committees have been meeting. Staff will work on getting committees back into 
action.  
 
 

6) EXECUTIVE SESSION -  
The Board may enter into Executive Session to discuss certain matters on the agenda for pursuant to ORS 
192.660(2)(f) To consider information or records that are exempt by law from public inspection (legal 
counsel), ORS 192.660(2)(h) consultation with counsel concerning legal rights and duties regarding 
current litigation or litigation likely to be filed, ORS 192.660(2)(k) to consider information obtained as 
part of an investigation of a licensee or applicant by a health professional regulatory board and ORS 
192.660(2)(i) To review and evaluate the job performance of the Executive Director or staff.  Prior to 
entering into Executive Session, the nature of and authority for holding the Executive Session will be 
announced. 
 
The Board entered Executive Session at 12:05pm and returned to Public Session at 12:20pm. 
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7) Executive Session Action 
a) OAH Order #131599 —Oxman moved to issue the final order as presented.   In favor: McCal, 

Oxman, Kern and Manriquez. Opposed: None. Motion carried.    
b) Applicant AB—Kern moved to approve Applicant AB for the Oregon Practical Exam.  In favor: 

McCal, Oxman, Kern and Manriquez. Opposed: None. Motion carried.    
 
 
8) Law Enforcement Action – Public 

No public session law enforcement at this time.  
 
 

9) New Business 
a) NCBTMB Disciplinary Database initiative – The Board went over letters from NCB and the 

response from Glenn, which Manriquez went over prior to sending.  The NCB had requested 
information from the states to move ahead with the Disciplinary Database Project.  There was 
discussion on the e-mails and the minutes provided from the recent conference call.  Oxman asked 
about the people involved in the recent call, because there were names in the report but not their 
affiliations.  Manriquez and Glenn went over who the attendees were and where they were from.  
McCal stated that she felt that law enforcement sensitive information should not belong to any 
professional organization and that it belonged with the states.  Manriquez agreed with that comment. 
Glenn provided examples of what could happen when a non-government agency has this type of 
sensitive information.  Oxman shared that she thinks that people would need to see some positive 
change made with NCB before being able to trust them to hand a project of this magnitude.  She 
further stated that she was pleased to see some of the questions asked in the call and in knowing that 
people want to have more information before making any kind of decision on this matter.   
 
McMillin arrived at 12:28pm.  

  
b) Oregon 150 – Sesquicentennial – Glenn stated that she was going to attend a Semi-Independent 

Board Administrator’s (SIBA) meeting next week and would talk with them about working together 
as a group to have minimal agency impact while supporting the Governor’s agenda.  She stated that it 
was easy enough to add the 150 logo to the top of letterhead and that staff will find creative ways to 
comply with the initiative. McCal suggested trying to find 150 LMT’s to volunteer in some manner.  
There was discussion on the potential of creating 150 massage-related tasks.  The discussion was 
tabled until the October meeting.  

 
c) Board Member Appointments – The Board looked over an application for a public Board member.  

There was discussion on additional recruiting.   
 

 
10) Old Business 

a) CLEAR Conference 2007 – Both Glenn and Nott will be attending the CLEAR Conference in 
September 2007.  Glenn will also be attending Executive Leadership training during that time.  Glenn 
stated that there were investigative resources for Nott to partake of at the conference.  Manriquez 
stated that she has seen that the CLEAR conferences and trainings have been beneficial to Glenn and 
Nott.  There was discussion on Board member e-mails and providing the Board Members with more 
information on CLEAR.  Glenn will forward links to CLEAR and Google E-mails to the Board 
members.  
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b) FSMTB Standard Setting Meeting – The standard setting meeting is August 17-19. Board members 
are welcome to attend, at the expense of the Board.  This meeting is where the scores from the pilot 
test will be evaluated and the cut scores and standards will be set. Oxman will check her calendar to 
see if she can be the attendee for Oregon.  If she is unable to make this meeting, McCal will take her 
place.  

 
c) FSMTB Annual Meeting – The FSMTB Annual meeting is to be held October 11-13, 2007.  McCal 

will not be able to act as the delegate for Oregon due to a scheduling conflict.  Manriquez will take 
her place.  McMillin will check his calendar to see if he is available to attend as the alternate this year, 
making him the delegate for Oregon in 2008.   

 
11) Public Comments – There was no public in attendance.  
 
  
12) Announcements -  Manriquez attended the Bodyworlds exhibit and shared that she enjoyed it very 

much.   
 

Glenn shared that OHSU is doing a free evening seminar in relation to Bodyworlds.  More information is 
available on the OMSI web site.  
 

13) Adjourn Meeting - McCal moved to adjourn.  In favor:  McCal, McMillin, Oxman, Kern and 
Manriquez. Opposed: None.  Motion carried.  Meeting adjourned at 1:15pm. 

 


