OREGON’S AUTOMATED FUELS TAX REPORTING SYSTEM
ERRORS AND WARNINGS -- LICENSING


There are a few places where entries can be missed or misunderstood when applying for a license through the automated system.  Most of these errors can be remedied if you know how to find them and the source of the problem.

When requesting a license, the most common reason for warnings is missing information.  Some errors are ‘critical’ where the license application cannot be submitted; others are ‘warnings’ meaning that the application can be submitted, but there may be questions before it is processed.

In my sample company, I have five license applications in various stages.  Two have been accepted, two are submitted but pending, and one is just starting.  This is how my “ACCOUNT REGISTRATION” page looks at this time:

[image: ]

The Carrier license and Terminal Operator license have been approved.  No further action is needed on these licenses, and I can begin reporting with July 2015 operations.

The Bulk Distributor license and Dealer license show requested with warnings.  I have completed the application and was able to submit it, but the processing system is warning me (and the person who reviews applications) that something is missing or needs to be verified. 

The Seller license application is blank; it has not been completed or submitted.  If I go into the application process and just ‘save and regenerate’ I will get several error messages about missing information on each field of the manual entry screen.

The application cannot be saved/generated, viewed, or submitted with critical errors.  If you go into the ‘form manual entry’ area of the registration details screen, the critical areas in the form will be highlighted with an error message.  Answer the required questions and then ‘save and regenerate’ the application.



[image: ]There are five fields on the manual entry screen for sellers.  Two of those five have light circles, meaning critical information is missing.  The other three are gray circles, where the information is optional or may create a warning.

As I answer the questions, the warning marks are removed from the form.  If I just answer the questions on the first page and try to submit the license application, there are still ‘critical’ errors – the license application cannot be generated or submitted.
[image: ]


On to page 2 to resolve the errors, since I was unable to submit the form with just page 1 completed.  In this page, I am just going to click ‘use physical address’ to resolve all of the errors and try to regenerate again.







Once you ‘save and regenerate’ after fixing errors, the option to view the application should appear in the drop down menu for the account registrations.  If it doesn’t appear as an option, click refresh in the upper right corner to update the window.  

[image: ]


[image: ]When the errors are resolved, you can print, sign and submit your application for license.  

The account registration shows ‘requested’ and the form status has warnings.  I could not submit an application that ‘failed’ validations.  



To see what warnings were submitted with the application, go to the history log.  Highlight the application, select ‘generate registration form’ and go to the HISTORY LOG

[image: ]
The history log shows the activity on the application since it was requested.  From the bottom up, it shows that the application was requested, that the form was generated, and submitted to Fuels Tax for consideration.

It does not show the attempts to generate the form when there was not enough information to submit the application.

There are two warnings with yellow exclamation marks.  One for supporting documents – is the signature page attached to the submission (this will be confirmed when your application is received).

The other warning is for supporting details – there is no information on storage or suppliers.

At this point, you cannot make any changes to the application form – the red note at the top of this screen states that the application is ‘owned by a system user’.  The application has been submitted to the state, and if you need to make changes, you will need to contact the Fuels Tax Group to have the application released.

Once the application is released by the Fuels Tax Group, you can make any necessary changes and resubmit the form.  You should go through the INT## screens in the supporting details menu and the manual entries in the return generation menu to make sure you haven’t missed something, even if the error is not critical.  View your application materials and confirm that the information is entered correctly before submitting the application to Fuels Tax.  Also, if a bond is required for the license you are requesting, complete the bond form and submit it with the license application.
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OREGON'S AUTOMATED FUELS TAX REPORTING SYSTEM
ERRORS AND WARNINGS -- LICENSING

There are a few places where things can be missed or misunderstood when applying for a license
through the automated system. Most of these errors can be remedied if you know how to find them
and the source of the problem.

When requesting a license, the most common reason for warnings is missing information. Some
warnings are ‘critical’ where the license application cannot be submitted; others are ‘warnings’
meaning that the application can be submitted, but there may be questions before it is processed.

In my sample company, | have five license applications in various stages. Two have been accepted,

two are submitted but pending, and one is just starting. This is how my “ACCOUNT REGISTRATION”
page looks at this time:
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The Carrier license and Terminal Operator license have been approved. No further action is needed
on these licenses. and | can begin reporting with March 2015 operations.

The Bulk Distributor license and Dealer license show requested with warnings. | have completed the
application and was able to submit it, but the processingsystem is warning me (and the person who
reviews applications) that something is missing or needs to be verified

The Seller license application is blank: it has not been completed or submitted. If | go into the

application process and just ‘save and regenerate’ | will get several caution notices about missing
information on each field of the manual entry screen
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