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GIS/MSAG 



GOAL 

GIS and Geospatial Technologies Key to Next 
Generation 9-1-1 
 

“Most jurisdictions have adopted GIS data into their operations 
over recent years. But, the role of GIS has been as a supporting 
piece, not as a key component of the system. This change will 
require major rethinking of how GIS data is collected and 
managed for most 9-1-1 agencies.”  
 

 
(Thursday, September 29th 2011) 



GOAL 



GOAL 

LAW 

RULE 

POLICY 

GOAL 



LAW 

 
Distribution of account proceeds; uses; reimbursement request 
review; reports 
 
ORS 403.240 (3) “…The office shall make payments for 
reimbursement only after a reimbursement request has been 
submitted to the office in the manner prescribed by the office.” 
 
ORS 403.240(3)(c)  Database development, operation and 
maintenance; 



LAW 

 
Distribution of account proceeds; uses; reimbursement request 
review; reports 
 
ORS 403.240 (8) “The office shall review reimbursement 
requests for database development, operation and 
maintenance…for the appropriateness of the costs claimed.” 



RULE 

 
Funding Considerations:  Enhanced 9-1-1 Sub-Account 
 
OAR 104-080-0060 (2) (c)  Database, MSAG, GIS development 
and maintenance based on the hourly wage including benefits of 
employee(s) doing this work for the primary PSAP and the 
number of hours the employee(s) devotes to this process as 
approved by the Division; 

 



POLICY 

PSAPs 

Effective 

Equitable 

Transparent 



POLICY 

 
Geographic Information System (GIS) & Master Street Address 
Guide (MSAG) Data Development and Maintenance Funding 
Policy 
 
 Reimbursement Procedures 
 Reimbursement Categories 
 Distribution Model 

 



REIMBURSEMENT PROCESS 

Data Delivery 

Submission Method 

Submission Frequency 



REIMBURSEMENT PROCESS 

Invoice 

Rate 

Work 
Sheet 

Signature 

Data 

Request 



EVALUATION 

NENA Information Document  
for Synchronizing GIS databases  
with MSAG & ALI, NENA 71-501 



EVALUATION 

20121026 to 
20130205

20130205 to 
20130510

20130510 to 
20130731

20130731 to 
20131113

20131113 to 
20140203 TOTAL

Deletes 120 211 12 2 11 356
Adds 258 63 96 328 1 746
Attribute Edits (XA) 60 65 37 43 18 223
Boundary Edits (XB) 4269 2196 52 3884 4 10405
Status Edits (XS) 2004 2213 494 269 10 4990
Spatial < 5 feet 259 231 12 6 2 510
5 feet - 30 feet 1457 825 39 75 12 2408
30 feet - 100 feet 363 216 30 39 8 656
100 feet - 500 feet 168 137 43 36 8 392
> 500 feet 25 52 45 35 2 159
TOTAL EDITS 8983 6209 860 4717 76 20845
QUALITY EDITS 2998 744 263 483 48 2532
RECORDS EDITED 5969 3215 675 4562 68 14489
% RECORDS EDITED 52.13% 27.74% 5.90% 39.59% 0.57% 122.17%



EVALUATION 

MSAG/ALI Reporting: 
 WebDBMS 
 9-1-1 Information Manager 
 911 Net 

 
 

 



REPORTING 

 
 Distributed to all PSAPs and GIS Providers 
 Summary of layers edited, tasks performed, hours invoiced 

 



1ST QUARTER SUMMARY 



1ST QUARTER SUMMARY 



NEXT STEPS 

Process/Procedures v2 

DRAFT Funding Policy  

Implementation 



GIS/MSAG 

Michael Gurley 
9-1-1 GIS Coordinator 
Oregon Office of Emergency Management 
PO Box 14370 
Salem, OR 97309 
PH: 503-378-2911 Ext:22284 
michael.gurley@state.or.us 
http://www.oregon.gov/OMD/OEM/index.shtml 
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