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Governor Kate Brown Recognizes Public Safety Telecommunicators 
with Statewide Proclamation 
 
Salem, Ore., April 7, 2016 – Each year in Oregon, hundreds of dedicated telecommunications 
professionals answer nearly two million emergency calls, answering requests for law 
enforcement, fire and emergency medical services to dispatch the appropriate assistance. They 
serve the citizens and visitors in Oregon 24 hours a day, seven days a week, 365 days a year.  
 
In recognition of this committed workforce, Governor Kate Brown has proclaimed April 10-16, 
2016, to be public safety telecommunicators week in Oregon. The proclamation recognizes the 
vital link between citizens and public safety providers. In many respects, they are the true first 
responders who may help to save lives and property.  
 
Oregon Office of Emergency Management 9-1-1 Section Manager Mark Tennyson says that  
9-1-1 call takers are communicators that are professionally-trained in order to meet the 
demands of such highly critical work. Each year the Association of Public Safety 
Communications Officials and other public safety organizations consisting of nearly 10,000 
people from the United States and Canada set aside the second week in April to acknowledge 
and appreciate telecommunicators and their crucial role in the protection of life and property.  
 
The 9-1-1 Program in Oregon was established by the 1981 Oregon Legislature. The program is 
responsible for the continual coordination and management of the network necessary for the 
delivery of 9-1-1 calls and associated information, the equipment used by the 
telecommunicators to process those calls, as well as assisting local governments with the 
challenges faced in the participation in the statewide 9-1-1 emergency communications system. 

# # # 

 
The Oregon Office of Emergency Management (OEM) is responsible for planning, preparing and 
providing for the prevention, mitigation and management of major disasters or emergencies that present 
a threat to the lives and property of citizens of and visitors to the State of Oregon. 


