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ODD or EVEN ranges must have ODD

s |f your range |s ODD the high and low must
be ODD- I.e. 1-999

= If your range is EVEN, the high and low must
be EVEN- I.e. 2-998



Please fill out ANI/ALI Reports Completely

Please give Intrado all the
information you have.

Please fill out the “Displayed

Information” section. Do not leave it

blank.

= |If doing a NRF Report, just put

the TN under “ANI Telephone
#” in the “Displayed

Information” section. For a NRF

the rest of the Displayed
Information would be blank.

= For a NRF we still need the
“Updated Information”-this
would be what should have
appeared for that caller

The Date/Time of Call are
important, especially for Misroute
reports. Please include them!
Please also be sure to give us the
Incorrect and Correct PSAP for
Misroutes
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Please do not request addresses on
ANI/ALI reports that are not MSAG valid

[one

Intrado cannot change (or
request that the telco change)
the address for a TN to an
address that is not in the MSAG

Please check first that the
address you are giving under
“Updated Information” is in the
MSAG. If not, please insert it
before you send Intrado the
NRF or Incorrect Address Report

Please give the address exactly
as it appears in the MSAG. If
the citizen needs to be on 15T
Avenue and that street is in the
MSAG as “1 AV” Please give the
“Updated Information” as “1
AV”



Please archive your inactive transactions!
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Right now there are over 1834 inactive transactions out on the
Oregon 911Net.

Please review your inactive transactions. Once you review each
transaction and determine that no further action is required,
please archive it. (Go to MSAG CRs>QUERY=>set the pull down
menu in the Query options screen to INACTIVE>then SUBMIT
to see your inactive transactions.)




ESN-ELT (Responder List) Changes
cannot be done on 911 Net

Sorry, while you can change
the ESN assigned to a range
using 911 Net, you cannot
change the responders
associated with an ESN
number there

= The list of responders tied

to each ESN is called the
ELT (for English Language
Translation)

To change an ESN-ELT

please complete an ESN

action form and e-mail it to

the Oregon Analyst at

analyst_or@intrado.com
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i Intrado can’t drop anyone out!

Intrado cannot drop anyone
out of the database. We
need to locate the correct
range/address for any TNs
on a range before we can
delete or shorten it.

You can use the comments
section of your MSAG
request to tell the Oregon
Analyst where the TNs your
transaction would drop out
should go

aaaaaaaaaaaaaaaaaaaaaaaa

Modify g
nnnnnnnnnnnnnnnnnnnnn
DELETE _ _ j j — KKKKKK m @ l:l
*Comments : Please delete this strest. Ple
it to MAIN ST, SHITHVIL \




Please send your ANI/ALI
i reports as soon as possible!

= Please send Intrado the ANI/ALI reports
as soon as possible after the 911 call
In question.

= If you are sending reports on old calls,
you may be sending outdated
Information, and on misroute reports
Qwest may no longer be able to locate
the call trace



Please use the comments to
i tell us what you are doing

Please tell the Oregon Analyst what you are doing

In the comments section of your MSAG transactions-
especially if you are doing more than one thing (i.e.
“change hlgh and ESN”.
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MSAG Query Is Incredibly Useful!

Welcome to

Qwest = ¢ u The MSAG Query
—— T — function is an incredibly
Unlimited Query Announcements Show userI tOOl'

Uimited Query Wielcome to 9-1-1Met .

MSAG CRs u Among Other th'ﬂgs,
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You can use it to make
sure no one is dropping
out and you are not
overlapping existing
streets.




MSAG Query is Incredibly Useful- Continued

S = There are now 2 options for MSAG
Owest—L) s — o v Em Query, Limited and Unlimited

01t i e = To research TNs on a street, go to
Unlimited Query and put in criteria to
pr—— search for the street you are looking for

= Please make the criteria as loose as
- possible so you can find anything
o 1 Lo i 91 25 o RS similar to what you are looking for.

o owmowmoxm o = In this request, only “MAIN” as the

Query MAIN ST KILLDEER WD 9400 11355 133 021 DUNNND

s e oL momme street, and the first letter “K” in the
Inbox MAIN STE KILLDEER ND 1 399 132 nz1 DUNNND ] .
Sent MAIM STE KEMSAL ND 8100 5398 Even 488 nzz FOSTND
— MAIM STE KEMSAL ND 8400 5498 Even 488 nzz FOSTND Communlty Were uSed aS the

MAIN STE KEMSAL ND 8500 8398 Even 433 0zz FOSTND

criteria.

T TRy e = When you see the street you are looking
Qwest — | Gusry Results shi for, click on the street name in blue

ocramer sy | Record Detalls . In the next screen, click on “List” to view

MSAG Print Toolbar  Export Toolbar

the TNs on this range. Along with other
information, the list will give you the

Last Updated: On[iss8-1s-05-00-00-00_ooono|B¥[__ waw_|

™ o [ street [z | house numbers of each TN so you can
T Commun ity [Rensan | state @

B e e ™ e make sure your new range covers them
Tm ESN Entity a”
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= 911 Net currently can only list the
sl TNs if there are less than 1000 TNs
on a range. If there are 1000 or
more and you need to have a list,
please contact the Oregon Analyst
}/_vho can assist you with obtaining a
Ist.




Please watch for transactions that
i are Suspended back to you

= If the Oregon Analyst suspends a transaction back to
you it means they have questions and cannot
proceed until you advise me what to do.

= Please respond to suspended transactions!
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Please call the Oregon Analyst
i with any guestions!

= Please feel free to call
The Oregon Analyst any
time you are not sure
how to do something on
911 Net. They will be
glad to walk you
through the steps. Their
number is 1-800-347-
4176 option 1.




ODD or EVEN ranges must
have ODD or EVEN highs
and lows to match!

. Please fill out ANI/ALI

Reports Completely

. Please do not request
addresses on ANI/ALI
reports that are not MSAG
valid.

. Please archive your inactive
transactions!

. ESN-ELT (Responder List)
Changes cannot be done on
911 Net

i Top 10 Summary

6.
7.

8.

9.

Intrado cannot drop anyone
out!

Please send your ANI/ALI
reports as soon as possible!

Please use the comments to
tell the Oregon Analyst what
you are doing

MSAG Query is Incredibly
Useful!

10.Please watch for

transactions that are
Suspended back to you

And as always, please call if you

would like any help!
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