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ESZ and ESN Definitions

The terms ESZ and ESN are quite often used interchangeably when referring to the 
Master Street Address Guide (MSAG).  The State of Oregon subscribes to the NENA 
definitions.

An Emergency Service Number (ESN) is a three to five digit number 
representing a unique combination of emergency service agencies (Law 
Enforcement, Fire, and Emergency Medical Service) designated to serve a 
specific range of addresses within a particular geographical area, or 
Emergency Service Zone (ESZ).  The ESN facilitates selective routing and 
selective transfer, if required, to the appropriate PSAP and the dispatching 
of the proper service agency (ies).

An ESZ is a geographical area that represents a unique combination of 
emergency service agencies (e.g., Law Enforcement, Fire, and Emergency 
Medical Service) that are within a specified 9‐1‐1 governing authority’s 
jurisdiction.  An ESZ can be represented by an ESN to identify the ESZ.



Mapping
Sample ESZ Maps



Mapping
Sample ESZ Boundary Lines

The following table is an example of translating the corresponding ESZ.

ESN ESZ PSAP
COMMUNITY/ 
LOCALITY

POLICE FIRE EMS

A OREGON OREGON CO OREGON CO SO NORTH FD WEST MED
B OREGON OREGON CO OREGON CO SO NORTH FD EAST MED
C OREGON CITYVILLE CITY PD CITY FD WEST MED
D OREGON CITYVILLE CITY PD CITY FD EAST MED
E OREGON OREGON CO OREGON CO SO SOUTH FD EAST MED
F OREGON OREGON CO OREGON CO SO SOUTH FD WEST MED



Obtaining Resource Information
• Pre‐Collection Discussion

• Existing Maps and Resources

• Evaluating Resource Information

• Written Descriptions

• Community, City, and Locality

• Tax lot/Property/Parcel Boundaries

• Unit/Equipment Recommendations

• Data Collection



Supplies
• Base Maps

• Manual Drafting Method

• Digital Drafting Method



Drawing Techniques
100 122 146 168 180 198

101 123 147 169 181 199

Example A:  Manual Drafting Method

Example A: Digital Drafting Method



Drawing Techniques

Example B:  Manual Drafting Method

Example B: Digital Drafting Method

100 122 156 168 180 198

101 123 157 169 181 199



Drawing Techniques

Example C:  Manual Drafting Method

Example C: Digital Drafting Method

100 122 156 168 180 198

101 123 169 181 199



Drawing Techniques

Example D:  Manual Drafting Method

Example D: Digital Drafting Method

100 122 156 168 180 198

101 123 157 169 181 199



Drawing Techniques

Example E:  Manual Drafting Method

Example E: Digital Drafting Method

100 122 156 168 180 198

101 123 157 169 181 199



Drawing Techniques
Before After

Example F:  Prior to actualization, the ESN boundary followed the southerly and easterly right of way line as per the tax lot boundary data.  
After actualization, the ESN boundary has been adjusted to follow the centerline of the street with an offset.



Assigning ESZ
ESN ESZ PSAP

COMMUNITY/ 
LOCALITY

POLICE FIRE EMS

A OREGON OREGON CO OREGON CO SO NORTH FD WEST MED
B OREGON OREGON CO OREGON CO SO NORTH FD EAST MED
C OREGON CITYVILLE CITY PD CITY FD WEST MED
D OREGON CITYVILLE CITY PD CITY FD EAST MED
E OREGON OREGON CO OREGON CO SO SOUTH FD EAST MED
F OREGON OREGON CO OREGON CO SO SOUTH FD WEST MED

ESN ESZ PSAP
COMMUNITY/
LOCALITY

POLICE FIRE EMS

A OREGON OREGON CO OREGON CO SO NORTH FD WEST MED

B
OREGON OREGON CO

OREGON CO SO
(MAINVILLE) NORTH FD EAST MED

C OREGON OREGON CO OREGON CO SO NORTH FD EAST MED
D OREGON CITYVILLE CITY PD CITY FD WEST MED
E OREGON CITYVILLE CITY PD CITY FD EAST MED
F OREGON OREGON CO OREGON CO SO SOUTH FD EAST MED
G OREGON OREGON CO OREGON CO SO SOUTH FD WEST MED

I
OREGON OREGON CO OREGON CO SO

SOUTH FD
(FALLS LANDING) WEST MED

If a decision is made to include a locality within an agency field instead of the community field it could look something like this:



Thank You!

and

Questions?


