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STATE of OREGON  

BOARD of LICENSED SOCIAL WORKERS 

Board Meeting 

Friday, April 11, 2014 
3218 Pringle Road S. Salem, OR 97302 

 
Board Members Present:        Carol Zancanella, Chair 

      Donna Henderson, Vice Chair 
      Kathy Outland 
      Martha Lopez 
      Rachel Jensen 
      Ebony Sloan Clarke 

 
Board Counsel Present:       Kyle Martin, AIC, Oregon Dept. of Justice 

 
Staff Members Present:      Randy Harnisch, Executive Director 

      Mindy Tucker, Senior Compliance Specialist 
      Kim Sommer, Interim Licensing Manager 

 

 
1. CALL TO ORDER: 

Chair Zancanella called the Board Meeting to order at 2:02 p.m., and provided brief opening 
remarks. 
 

2. REVIEW OF AGENDA: 
Chair Zancanella asked for review of the draft agenda. 
 

i. Henderson moved to adopt and approve the agenda. 
ii. Lopez seconded. 

iii. Motion passed unanimously. 
 
3. MOVE TO EXECUTIVE SESSION: 

Chair Zancanella announced that the Board would now enter into Executive Session to conduct 
Board business, pursuant to ORS 162.660(2)(b)(f)(h)(i)(k). The Board entered into Executive Session 
at 2:08 p.m. 

 

 Chair Zancanella moved the Board out of Executive Session at 2:32 p.m. 
 
4. COMMITTEE REPORTS: 

Henderson presented the Consumer Protection Committee report. 
 
 In the matter of case 2012-61: 

i. Henderson moved to dismiss the case. 
ii. Outland seconded. 

iii. Motion passed unanimously. 
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In the matter of case 2012-43: 

i. Henderson moved to close the case. 
ii. Jensen seconded. 

iii. Motion passed unanimously. 
 

 In the matter of case 2013-56: 
i. Henderson moved to dismiss the case. 

ii. Lopez seconded. 
iii. Motion passed unanimously. 

 
 In the matter of case 2013-63: 

i. Henderson moved to dismiss the case. 
ii. Clarke seconded. 

iii. Motion passed unanimously. 
 

Jensen provided the Continuing Education Committee report, and advised that committee had 
approved three CE requests from LCSWs Bresko, Wozniak, and Swanson.  

 
5. SPECIAL REVIEWS: 

Sommer reviewed with the Board the matter of Elizabeth Kirkaldie’s request to return to active 
licensure status after approximately 1 year on inactive status. Board members discussed the matter.  
 

i. Clarke moved to approve Elizabeth Kirkaldie’s request to return to active status, subject to 
passage of the Oregon Statutes and Administrative Rules exam. 

ii. Outland seconded. 
iii. Motion passed unanimously. 

 
Sommer reviewed with the Board the matter of Cecelia Sanders’ request to return to active 
licensure status after 5 years on inactive status, while actively practicing in another state. Board 
members discussed the matter. 
 

i. Clarke moved to approve Cecelia Sanders’ request to return to active status, subject to 
completion of 40 hours of continuing education and passage of the Oregon Statutes and 
Administrative Rules exam. 

ii. Outland seconded. 
iii. Motion passed unanimously. 

 
Sommer reviewed with the Board the matter of Linda Rose’s request to move to Semi-Retired 
licensure status after 2 years on Inactive status. Board members discussed the matter. 
 

i. Outland moved to approve Linda Rose’s request to return move to Semi-Retired status, 
subject to passage of the Oregon Statutes and Administrative Rules exam. 

ii. Clarke seconded. 
iii. Motion passed unanimously. 

 
Sommer reviewed with the Board the matter of Audrey Cook, David Ehrman, and Matt 
Crumbaker’s request to receive credit for group supervision hours that were not accrued under a 
Board approved Plan of Supervision. Board members determined that based on Board rules, they 
had no authority to approve such a request. 
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Sommer reviewed with the Board the matter of Amanda Kruszka’s request to count supervision and 
work hours completed in the state of Michigan. Board members discussed the matter. 
 

i. Outland moved to approve Amanda Kruszka’s request to count supervision and work 
hours completed in the state of Michigan. 

ii. Clarke seconded. 
iii. Motion passed unanimously. 

 
Sommer reviewed with the Board the matter of Aimee Goglia’s request to receive credit for 
supervision and work hours that were completed during the time her CSWA certificate was expired. 
Board members determined that Board statute does not allow hours to count that are not accrued 
while holding an active CSWA certificate, therefore not done under a Board approved Plan of 
Supervision. 
 
Sommer reviewed with the Board the matter of Karen Hill’s request to receive a portion of her 
supervision via phone/video calls. Board members determined that based on Board rules regarding 
geographic hardship, she needed to find an Oregon supervisor, and they had no authority to 
approve such a request. 
 
Sommer reviewed with the Board the matter of Mikaelyn Harrison’s request to receive credit for 
supervision and work hours completed in the state of Washington. Board members discussed the 
matter. 
 

i. Jensen moved to approve Mikaelyn Harrison’s request to count supervision and work 
hours completed in the state of Washington. 

ii. Lopez seconded. 
iii. Motion passed unanimously. 

 
Tucker reviewed with the Board the matter of Jason Pool’s CSWA application. The Board discussed 
requiring the applicant to disclose his public discipline from TSPC to a supervising clinician for the 
purposes of incorporating and emphasizing professional boundaries as part of his Plan of 
Supervision and CSWA supervision reporting to the Board. 
 

i. Outland moved to approve Jason Pool’s CSWA application with the requirements as 
stated. 

ii. Lopez seconded. 
iii. Motion passed unanimously. 

 
6. APPROVAL OF THE CONSENT AGENDA: 

 
i. Henderson moved to approve the Consent Agenda as presented. 

ii. Clarke seconded. 
iii. Motion passed unanimously. 

 
7. PUBLIC COMMENT: 

Nicole Larson, CSWA was present for Public Comment and presented the Board with letters written 
by her supervisors (attached). Larson petitioned the Board to count her previous supervision and 
work hours.  
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8. EXECUTIVE DIRECTOR’S REPORT: 
Harnisch discussed with the Board his presentation at George Fox University and plans for future 
presentations at PSU. He will contact programs at Pacific, Concordia and University of Portland. 
 
Harnisch discussed with the Board the current Board member vacancies: two public members and 
upcoming professional members whose terms will be expiring shortly. There is one public member 
applicant which could be confirmed by senate in May.  
 
Harnisch presented the Board with 2015-2017 budget and legislative concept instructions. Harnisch 
attended a budget kickoff meeting in March. A revenue estimate has been submitted to the Board 
budget analyst. Harnisch walked the Board through the budget steps and processes.  
 
Harnisch presented the Board with the 2015-2017 licensing and revenue projection. Harnisch 
discussed the fee increase process.  
 
Harnisch discussed with the Board a personnel update. Zancanella inquired about hiring another 
investigator to improve the Board’s complaint KPMs. Harnisch advised that the legislature is 
hesitant to increase agency positions.  
 
Harnisch reported to the Board that Jesse Milich has resigned from his position as Board 
Investigator. A recruitment to fill his position has been posted. Harnisch is working with DAS to get a 
long-term contract for an investigator.   

 
9. OLD BUSINESS: 

Harnisch reviewed the Joint Legislative and Rules Committee’s suggestions to the draft rules. 
Harnisch presented the Board with copies of the draft rules (attached). 
 
Outland gave an update on the Taskforce on Child Custody Guidelines. Outland reported on the 
taskforce’s conference call meetings. Outland presented the taskforce’s recommendations for the 
Joint Legislative and Rules Committee. Outland will be preparing minutes to present to the Board. 
Clarke suggesting looking into the Department of Human Services: Child Welfare’s definition of 
custody evaluations. Outland also suggested looking into Family Law and the Circuit Court 
definition.  
 
Harnisch reviewed with the Board proposed changes to OARS 877-001-006-0006 Definition, 877-
015-0106 Definitions, 877-020-0000 Definitions, 877-020-0010 Plan of Practice and Supervision, 
877-020-0012 Requirements of Supervision, 877-020-0060 Reduced Requirements, and 877-030-
0040 Conduct and Reporting Requirements of Regulated Social Workers (attached). 
 
Henderson discussed the scope of the use of electronic media in social work. Jensen and Henderson 
have been looking at what other states are providing for guidance and rules regarding social workers 
using electronic media in their practice. Outland suggested looking into ASWB’s research on e-
therapy. 
 

10. NEW BUSINESS: 
Chair Zancanella discussed correspondence from Greg Pugh, MSW regarding his request for 
research project cooperation (attached). Pugh would like conduct a State Ethical Environment 
Survey. Harnisch explained that the only information the Board would need to supply Pugh with 
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would be the public email addresses of the Board’s licensee base. Outland stressed the importance 
of boundaries and making sure Pugh knows the Board is not partnering in his research. Martin 
advised that this should be treated like any public records request. Zancanella would like to consult 
with Pugh regarding the content of his survey, and receive the outcome of the survey results. 
Harnisch suggested inviting Pugh to present and explain his program in person to the Board.  

 
11. ANNOUNCEMENTS & ADJOURNMENT: 

Chair Zancanella thanked Martha Lopez for her service on the Board.  
 
Chair Zancanella adjourned the Board meeting at 5:20 p.m. 
 
 
Respectfully submitted, 
 
 
 
 
Kim Sommer 
Interim Licensing Manager 
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To: The Oregon Board of Licensed Social Workers 

Randy Harnisch, Executive Director 

Carol Copley Zancanella, LCSW, Board Chair 

Donna Henderson, LCSW, Vice Chair 

Kathy Outland, LCSW 

Martha Lopez, Public Member 

Rachel Jensen, Public Member 

Ebony Sloan Clarke, LCSW, Multnomah County 

 

From: Greg Pugh, MSW, PhD 

 Assistant Professor 

 Portland State University School of Social Work 

 1800 SW 6th Avenue, ASRC 600 

 Portland, OR  97201 

 Office: 503-725-5035 

 Email: gpugh@pdx.edu 

 

Date: 2 April 2014 

Re: Research Project Cooperation  

 

Background & Proposal: 

I am a Social Work Professor at PSU, with an interest in social work ethics and 

regulation.  I am interested in pursuing a grant to study social work regulation offered by the 

American Foundation for Research and Consumer Education in Social Work Regulation, which 

is a foundation of the Association of Social Work Boards (ASWB).  The grant details are 

available here:  http://www.aswb.org/educators/research-grant-program/  In summary, they are 

interested in any aspect of social work regulation, and are offering grants of $5,000 to $25,000 

for research in this area.  The funding would pay for my time, materials, survey development, 

survey administration, data analysis, and reporting.  There is no funding expected from or given 

to the BLSW as part of this project.   

 

The current proposal is to measure the Ethical Environment for social workers in 

Oregon.  Ethical Environment is a psychological construct created and perpetuated by the social 

workers in the State based on perceptions of the ethical communications, actions, and attitudes of 

social workers in the State, and the State and the BLSW (and to some extent social work training 

and education programs, including PSU).  The perception of Ethical Environment directly 

influences individual behavior, more so than the Code of Ethics or other regulatory proscriptions. 

 My own research has found that Ethical Environment was influenced by factors such as 

continuing education, and in particular found that a clear sense of interest and involvement in 

ethics (the use of resources to support and communicate about ethics) made the most positive 

difference in Ethical Environment among hospital-based social workers.   

 

For this to work, what I need is a method to invite and send reminders to all the regulated 

social workers in the state to complete an online survey.  I am thinking that the BLSW and 

myself can find a mutually agreeable and confidential method by which to pass-through the 

survey invitations and reminders via email from the PSU SSW to the regulated social workers.  

http://www.aswb.org/educators/research-grant-program/
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The BLSW is not ask to support, endorse, or otherwise facilitate the research itself, and the 

responses would not be individually available to the BLSW.  The benefits of the research for the 

BLSW are anticipated to be recommendations for (1) a communications strategy about ethics, 

and (2) quality, quantity, and content for continuing education requirements about ethics.   

 

To answer some of your questions: 

Due to time and funding constraints, the survey would be online with a service called 

“Qualtrics” that is available to PSU.  A traditional mail survey would cost more than the 

maximum grant offered by ASWB.  Since the invitation to participate can be distributed via 

email, and since there are no limits on the amount of data we can collect in this fashion, we can 

actually invite all licensed social workers in the entire state.  A good rule of thumb for research 

surveys is that only about 25% will actually participate, so inviting all simply helps obtain a 

good sample.  Inviting all would also allow for a large enough sample to separate out data and 

conclusions for subgroups, e.g., by licensure type.  The best survey research techniques suggest 

contacting potential participants around four times, but this can be modified for web surveys.  I 

would recommend an initial invitation, and at least two reminder emails.   

 

The content of the survey is still under construction, and if there were specific questions 

the BLSW would want to include, we can consider that.  The key rule in web surveys is brevity, 

so we do have to be as streamlined as possible.  I have attached to this letter a preliminary 

version of what the survey may look like.  It contains basic demographics, the ethical 

environment instrument (the SEEQ), and some additional questions that were indicated as 

important in the literature on ethical environment.  The SEEQ instrument is only at phase one of 

design: a set of draft questions based on domains of ethical environment from the available 

research.  The draft will be tested on students and volunteers in order to eliminate  and revise 

questions into the shortest possible version that still measures the concept.   

 

All the results will be freely shared with the BLSW.  I anticipate a brief executive 

summary as soon as the data analysis is completed.  The timeline for the study is projected as 

design and implementation strategy development from the award date (August 2014) through the 

following 6-9 months, with the tentative plan to launch the online survey in the Spring or Fall of 

2015.  Data analysis and reporting would be during the Winter and Spring of 2016.  The ASWB 

grant has a two year cycle, so that allows us to spread out the timetable and not have to rush 

through things.   

 

That grant proposal is due May 1st.  I think that a simple Memorandum of Agreement 

from the BLSW that states their agreement to work with me on the project would help ensure the 

grant goes through.  Please feel free to contact me at any time if you have questions or concerns.  

 

Sincerely, 

 

-gpugh 

 

Greg L. Pugh, MSW, PhD 
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