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PERFORMANCE MEASURE DATA SUMMARY

Agency Name:     BOARD OF DENTISTRY

Contact Person:     Jo Ann Bones Phone:  503-229-5520

Alternate Contact: Phone:

Performance Measure Definition
(numbered as shown below)

Da ta Ta rg ets 

19 97 19 98 19 99 20 00 20 01 20 00 20 01 20 02 20 03 20 04 20 05 

Ag en cy # -  1 

Percent of  licensees  in  co mp liance w ith 
co ntinu ing  education  requiremen ts.

No t
av ailab le

No t
av ailab le

97 % 98 % 99 % 10 0%

Ag en cy # -  2 

Av er age time fr om receipt of  a new  comp laint to 
co mp leted in ves tig ation  (r eady to be su bmitted to
th e Board) .

6.5
mo nths

5.8
mo nths

5.5
mo nths

5.0
mo nths

<4 .0 
mo nths

Ag en cy # -  3 

Av er age nu mb er of wo rking days fro m the
receipt of   com pleted p aperw ork  to  issu ance of a
license (either  new or ren ew al) .

12  d ays 
(inc lud ing 
ca sh ier ing )

Da ta  no t
av ailab le *

<1 0
wo rk ing 

days 

<1 0
wo rk ing 

days 

<1 0
wo rk ing 

days 

Ag en cy # -  4 

Percent of  U ser  Su rv eys  retu rned f ro m the
webs ite repo rting th at the s ite pr ov ides the
ap pr opr iate inf orm ation  an d is eas ily u nders too d.

New
Measure 90 & 93 & 95 %

Ag en cy # -  5 

Stan dar ds an d r egu latio ns will be co llabor atively
reviewed and  up dated  an nually b y O BD  an d
in teres ted  s tak eho ld ers .

New
Measure

By  D ec.
15  o f each 

year 

By  D ec.
15  o f each 

year 

By  D ec.
15  o f each 

year 

* The application process for new licenses changed in mid-2001, therefore the Board’s data base needs some minor programming to gather
the information needed determine this value.


