
PERFORMANCE MEASURE DATA SOURCES 
 
Agency Name:  OREGON BOARD OF DENTISTRY Date Submitted:  06/30/04 

Contact Person:  Patrick D. Braatz Phone: (503) 229-5520 x       

Alternate Contact:       Phone: (   )    -     x       

 
Repeat Agency Name:  Oregon Board of Dentistry Agency No.: 834 Budget Form # 107BF04c 

Key Performance Measure (KPM) PM No. Data Source 

Percent of licensees in compliance with continuing eduction requirements 01 Agency records from continuing education audit logs. 

Avergae time from receipt of a new complaint* to completed 
investigation(ready to be submitted to the Board). *As defined by ORS 
676.165 

02 Database - investigative files 

Average number of working days from the receipt of completed paperwork 
to issuance of a license (either new or renewal) 03 Database - licensing information 

Percent of User Surveys returned from the Web site reporting that the site 
provides the appropriate information and is easily understood 04 Agency records - User Surveys returned from the Web site 

Standards and regulations will be collaboratively reviewed and updated 
annually by the OBD and interested stakeholders. 05 Minutes of Committees and Board meetings 

                

                

                

                

                

                

                

                

                



Performance Measure Data Sources, continued 

Repeat Agency Name:  Oregon Board of Dentistry Agency No.: 834 Budget Form # 107BF04c 
Key Performance Measure (KPM) PM No. Data Source 

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                

                



Performance Measure Data Sources, continued 

Repeat Agency Name:  Oregon Board of Dentistry Agency No.: 834 Budget Form # 107BF04c 
Key Performance Measure (KPM) PM No. Data Source 

                

                

                

                

 


