FAUG MEETING MINUTES
February 17, 2010 - 1:00 p.m. to 5:00 p.m.
February 18, 2010 - 9:00 a.m. to 12:00 p.m.

Douglas County Community Corrections

Meeting Location:
Windmill Inn of Roseburg

Day One:

Introductions/Welcome/Housekeeping Director Allen Boice/Kimm McArthur

In attendance: Susan Sowers (Benton), Josh Snyder (Columbia), Tina Shippey (Coos), Brent
Robinett (Crook), Vicki Fisher (Curry), Kimm McArthur (Douglas), Michael Elkinton (Jackson), Jeff
Pickens (Jefferson), Lily Morgan (Josephine), Larry Evenson (Lane), Bonnie Timberlake (Linn),
Angela Boyer (Polk), Ashley Handley (Wasco), Betti Spencer (Yamhill), Lee Cummins & Mary
Hunt (DOC-FAST), Dawn Persels & Ruby McClorey (DOC-Compact), Judy Morrison (DOC)

Minute Review Group
No changes and approved Nov minutes

Interstate Compact Dawn Persels/Ruby McClorey
Ruby McClorey will be our Compact rep to FAUG from here out.

Dawn in job rotation with Denise Sitler and is now the Deputy Compact Administrator. Learning
process is progressing and Dawn appreciates everyone’s patience.

One item has come up in the training to discuss with group. Should a code be added in Chrono
for a “place” heading for Compact? Group says this is not an issue and does not want a code
added.

CA has a 2000 ft restriction for Sex Offenders’ residences. CA has been using Google Earth to
see if a residence is near any location related to kids (schools, daycare, etc). Dawn has
requested permission for the Compact office to have this access so they can investigate
addresses prior to the transfers being sent to CA. Compact will keep us informed as to their
progress on this request.

The Compact application fees are going well. $S4125 raised in January alone to cover extradition
costs. Only two waiver requests have been received.

The Compact staff will be going into the field with PO’s to see the other side of who we work
with.



Question raised about an offender absconding supervision while on compact supervision and
trouble getting a nationwide warrant. Those requests go through the compact office and
directly to Dawn. Best way to communicate is oregon.interstate@doc.state.or.us

The Compact staff is working with the DA’s and the Public Defender’s associations to expand
education of Compact requirements at the County level.

Question raised about incoming offender eligible for inactive supervision. Can OR close out an
incoming Compact case as inactive? NO, we must tell the sending state they must early
terminate or the offender must remain active.

DOC Update Lee Cummins

1) Lee wanted the group to know that Mary and she attended Roscoe’s retirement party. He
was given a Certificate of Appreciation for all he has done to help at the State level.

2) At the last meeting, we discussed the decision to take away the ability to delete release plans.
This was taken away and so far no issues. The only complaint from the institutions has been
that if an old release plan has not been closed, a new one cannot be created. The release
counselors have been given a list of FAUG reps to contact regarding specific issues with any
open release plans.

3) Regarding sanction problems. The 120 day lock-out has been removed. Could not locate
what the business purpose for having a lockout after 120 days. Question to FAUG. Should we
leave the lockout as is? Should the time be changed? Question asked about not being able to
create a new sanction until the last one is complete. Group requests the time be extended to
365 days.

Question about whether it matters to have the sanction left as PEND or closing it as COMP.
There are 17000 sanctions in PEND status.

Group would like to address sanction issues at a FAUG meeting in the future (work out issues as
a training session). Group will email all sanction issues that come up in their offices to Lily who
will compile and bring to May meeting. We will discuss list and amend so we can have the
workgroup at the AUGUST meeting. Lily’s email is Imorgan@co.josephine.or.us

No changes can be made to the sanction process without full participation from the FAUG group
prior to request for changes to programming.

4) LS/CMI Manual as a link to DOC 400. IT is looking into this and will determine if it will work. If
not it will be on the FAUG website. Once done email will go out to FAUG dI.

Char McCarthy is also available for CIS training at any county. Contact Lee Cummins for
scheduling.

5) Service Requests:

e 2451:done, in production now. (adding contact info to treatment provider website)

e TCU Service Request 2464: Will start working on this. Automating the paper tool re
Measure 57 Treatment “Y”s They are starting the analysis of this request. This application
will be web-based.
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e V6R1M1 upgrade in March and April will slow down all service requests. This is a major
operating upgrade to the system. Will have “power users” come and test the program at
CDC. Michael, Angela, and Bonnie have offered to be the testers. Susan and Lily will be
alternates. This upgrade is supposed to be in production in June.

e Found service request had been entered by institutions requesting an automatic download
from the vendors for SAT (Substance Abuse Tracking) Module (results to automatically enter
into CIS). Lee has compiled list of main labs used: Legacy (DOC), Redwood Toxicology and
MedToxicolgy. Group added Sterling. If this is put into production, Lee will ask for them to
look at the field side as well. Group suggested there may be problems with connecting the
correct offender with results and results don’t always fit perfectly in CIS.

e Have small service request process (service requests that take less than 2 weeks total). FSN
2140 for bad address flag and other is OACCD- 2174 to disable workload hours for CIS
reports. Also by management, 2477 to add new card section for photos for retired PO’s.
Batch color will be purple.

e 2435 ODARA is very close to being put into production.

6) NCOMS system (The consortium of states that has created a share-ware between user
states.) NCOMS will be coming to do a demo on their program. We will need testers from all
user-groups (SOSN, FSN, PQ’s, etc). Doing a “gap analysis” to determine business needs with the
program. Demo may be in late March. This is the program they are looking at as a CIS
replacement. Group requests IT personnel visit end-users to see how CIS is currently used.

7) Security Threat Module will be going online on Feb 23", There will be a demo at the May
FAUG meeting.

8) LS/CMI was broken down into phases but has now been incorporated in CCM (Counselor Case
Management) project. We may see updates come to us in the Field as “CCM” upgrades. This
will be LS/CMI and we will need to take a look.

Group asked about status of LS/CMI upgrades and why Domain Score Comments are no longer
auto-chronoing and the toggle of the comments section/print ability.

9) M57 eligibility: Drug or property offense and history of drug or property offense or
propensity to commit those crimes. LS/CMI required for M57 offenders.

** |ily spoke with Denise Sitler on 3/8/10 for clarification on eligibility on M57 grants. The
requirement is to be drug addicted with a previous conviction, arrest, or currently on
supervision for one of the property crimes listed in ORS 137.717. At the meeting, we thought
drug conviction makes eligible. This is not the case.

10) Treatment criteria needs to be addressed again. Criteria was created by FAUG and approved
by OACCD but there are still non approved providers being entered into the Module.



Group wonders if the module should be changed or an additional module be created for
programs not just treatment. To include POLY, Programs, etc. Lee says this will need to go to
the Automation Committee. Next automation meeting is Tuesday, March 9, 2010.

11) In August 2008 FAUG meeting, talked about adding place code in Chrono of RI for Reach In.
The Group had requested the person be Reach in and the place remain Telephone or in Person.
This is approved however group requests “I” be added under place for Institution.

12) Employment issue being taken to OACCD automation committee. Calculation of employed
included 101% for disabled, in treatment, are not included in the calculation but the no entries
are included in CMIS. Should the 101 be counted or not. Group wants the calculation to be
adjusted to count the 101’s as 100’s.

13) FSN last sup fee paid docsum code problems. FSN wanted to know why group is using code
and were concerned about it being used in violation when DOR payments are not documented.
Group stated not using as violation alone, and are aware of cycle changes.

Question about what to document when working off fees... Code WIL (Work in lieu) for these do
not show last paid date.

Day Two:

13) Lee read the LS/CMI project charter this morning. Lee is the only community representative
on the project. Kimm, Bonnie, Susan and Lily have offered to help with this.

14) Sanction decision date issues. OISC still having problems with the decision date and its
effect on credit for time served on an offender who later gets DOC time. FAUG made a previous
decision on what the criteria on the decision date will be (date sanction imposed/NOR given
unless hearing required and then it is the date the hearings officer findings are approved). Itis
critical for PO’s to enter in the decision date.

DOC Update Mary Hunt

1) Report updates in CIS. Sample provided of the Measure 57 Treatment Tracking Report.
Report can be sorted by SID or alpha by name and can run by single caseload or all caseloads.
The fields included are sex/race, referral date, entry date, exit date, and exit code. A single
offender may be in multiple treatment programs that are M57 eligible. The report will list all
the eligible programs. This report should be available to the field by around the first week in
March. Counties should be using the M57 treatment tracking field.

** Any questions re M57 entry criteria should be routed to Denise Sitler!

Sometime after the TCU has been automated, a service request will be submitted to add a flag
that when a treatment program for an offender is marked as M57, it will say if the TCU needs to
be completed still. (TCU will need to be completed as well as LS/CMI for every M57 offender).
Kimm will send out the paper form of TCU out to the FAUG group to disseminate. Group
recommends completing the paper forms now so they are done once automation comes online.



2) Local Control (LC) Post-Prison Supervision (PPS) Active Supervision Review Report cover letter
passed out. Criteria for inactive eligibility is not included on the cover letter (paid
restitution/compensatory fines, treatment, compact pending, etc).

OAR 255-094-005 lists different crimes committed and during certain time frames that are
excluded from being eligible for going to inactive status. The administrative rule will be on the
list. The offender’s that may fall in this category will also be flagged in the report with an
asterisk.

Cover letter used to have a date on it that has been removed so there is ho confusion of newer
reports being sent out. The middle of the letter will have a date that is 60 days out.

3) Yesterday there was mention of “bad address” issues coming from FSN to save time and
money. Most offices send a monthly billing statement out to offenders but returns are given to
the PO’s. Cannot flag records of bad addresses to stop sending future statements from going
out to the bad addresses again. The fix is in final test stage, to go into production within a
month. In F15 for mailing address, there will be a Y/N for bad address. There will be fix in the
statement print reports not to print any of the addresses labeled as bad. When any changes are
made to the mailing address, it will automatically change to not being a bad address. This only
refers to MAILING addresses. This will mean no more ***’s in front of addresses.

Question raised on whether you can do an address query. At this time, there is not a way to
query by address but you can run a report by zip codes. ** Group is asking for this to be
researched if there is a possibility to add search by address. Previous minutes addresses this
saying there is not a way to search and group recommended sending out email to office asking if
anyone knows about a specific address. Group would like to be able to search by street names
as well. Mary is going to ask Shawn Miller about the possibilities of query fields.

4) Request from OACCD that is not being worked on yet. Four reports show supervision level
hours and total average workload hours: Statewide supervision/distribution report, Office
supervision/distribution report, PO officer caseload report, and Total office caseload reports.
OACCD requests the tabulations for supervision level workload hours and PO positions
(specialized caseloads) will not show any more. Last time study completed in 2007, reports are
tied to old workload hours and does not include the updates that incorporate evidence based
practice and new requirements for specialized caseloads. This issue will be revisited in the
future but for now, workload hours will not be shown.

Another OACCD request is for PO officer caseload report and Total office caseload report.
Directors only want the back page and total numbers, not the details. Requested summary
reports for these reports.

6) On Local Control PPS inactive supervision Reports, the Parole Board asked for everyone to be
reminded NOT to send these to the Parole Board when they are only for Local cases. They only
want the reports for BOARD cases.

7) Request had been submitted to change the label description on GCO1 to not specify Board
fees or Probation fees but just say Fees. Long description says pay Court ordered Fees/Fines.



Short said Pay Board Fees. This can be an easy change but group must approve to change this to
Pay Fees/Fines. Group approves.

Extend VCR Tutorials Update Judy Morrison DOC

MENU CCTRAIN gets to tutorials on CIS processes (Sanctions, Release Plans, etc). Great tool for
new PQO’s or for answering questions

Roundtable Group

Betti — main display screen does not display crime. Specific crime was entered as a “J” line from
OISC. Mary suggests contacting OISC for help on this specific, very unique situation. If they
can’t help, send trouble ticket to helpdesk for development. (not showing current case on the
data code). Program needs to look at any open sentence regardless of order on the screen.

Jeff — director wanted everyone to know they have an all Spanish speaking residential treatment
program in Madras (Jefferson County)

Brent- When core info entered. W/W condition screen has standard conditions listed. Notify
PO of all prescriptions and Execute a Release of Information document. No objections to adding
both codes. RXPO-Notify PO of Rx. EROI — Execute ROI

Angela — Do any counties use netbooks in the field? Polk county is looking to get DOC400 on
laptops with remote access and air cards which will allow them to enter chronos in the field.

Bonnie — Received question regarding recorded blank spots in the chronos. Lee suggests
sending specific issues to helpdesk.

Susan —in sanction module. F4 in Dates NOR notified. Getting error message not able to
recognize the sanction. This is an “enter” issue where the sanction wasn’t saved prior to going
into F4 screen.

Lily — sanction created but not imposed as offender took off from lobby. Changed to NOAC and
documented not served and why. Group said not to delete sanction since it was valid and okay
to set as complete

Automation Sub-Committee Lee Cummins

We no longer provide outcome measures but they are listed on the web-page. Request
submitted to remove old measures from web-page.

In CMIS there is a report about employment in Management reports.
NEXT MEETING -

May 19-20, 2010
Deschutes County



