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Music Warden MP3 System 
We are pleased to announce that we are starting an MP3 system for inmates. The system has two main 
parts: an MP3 player (that inmates purchase) and a Music Warden Kiosk (that will be located at each 
facility). Here’s how it works. 

1. Purchase an MP3 player: Inmates can purchase an MP3 player through the canteen (price to be 
determined). Pre-sale starts Sept. 1, 2012. 

2. Purchase songs: Inmates will purchase vouchers for songs through the canteen (price to be 
determined). Pre-sale starts Sept. 1, 2012. 

3. Browse the music catalog: Inmates will browse the catalog and select songs directly from their 
MP3 player.  

4. Connect to Music Warden Kiosk: Once an inmate selects the desired songs for purchase, the 
inmate will connect the MP3 player to the Music Warden Kiosk. Once connected, the kiosk will 
recognize the inmate and will automatically begin to download the selected music to the 
player. The kiosk will deduct the price of songs from the inmate’s balance. 

5. Disconnect MP3 player from Music Warden Kiosk: The display on the kiosk will tell the inmate 
to disconnect the player when the transaction is complete. After each connection, the MP3 
player will display the list of downloaded songs and the inmate’s music account balance.  

 
Each facility will begin broadcasting an instructional video for the MP3 system in August. The video 
provides a lot of information about how to use the MP3 players and Music Warden Kiosks.  
 
Inmates will not be able to burn their CDs to their MP3 players. We will provide more details on what 
will happen with CD players soon. We will have many updates over the next several months.  
 
Prices 
Prices for the MP3 players and songs have not been determined yet. We will provide an update as soon 
as the prices have been set. 
 
Timeline 

 Installation of the Music Warden Kiosks will begin in late August. 

 Pre-sale of MP3 players and vouchers for songs will begin Sept. 1 through canteen. 

 MP3 players will be delivered to inmates who pre-purchased them in October. 

 The MP3 system will be fully functional Oct. 1. 
 
Other Features 
We are able to offer the MP3 system because of our new contract with Telmate, the inmate phone 
service provider. Telmate offers several other features that we are working on that we think inmates 
and friends and family members will enjoy. Upcoming features include: 

 Video Visiting: Friends and family members on approved visiting lists will be able to visit with 
their loved ones using their home computer, laptop or tablet. Video equipment will be set up at 
designated facility locations for inmates to receive video visiting. We estimate beginning this 
system at SRCI and WCCF in October. Eventually we will have video visiting at all institutions. 
More information to come. 
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 Electronic Messaging: For a small fee, friends and family members can send inmates electronic 
messages and photos that inmates will access directly through their MP3 players. We estimate 
that electronic messaging will be available beginning Nov. 1. More information to come. 

 Printable Electronic Messaging: For those inmates who don’t have MP3 players, we are working 
on a printable messaging system. Friends and family members will be able to send inmates 
electronic messages that mailroom staff will then print and send to the inmate through the 
facility mail system. We estimate that printable electronic messaging will be available beginning 
in January 2013. More information to come. 

 Ordering Kiosks: Touch screen kiosks will allow inmates to place canteen orders, transfer 
money from trust accounts to phone accounts, and receive electronic messages from friends 
and family. We estimate that ordering kiosks will be available beginning in March 2013. More 
information to come. 

 
Additional Information 

 Some or all of the services listed in this article may be available only at specific incentive levels. 
More information will follow in future updates. 

 Please direct questions about the MP3 system and other features listed in this article to Randy 
Geer, Chief of Inmate Services at Randy.R.Geer@doc.state.or.us. 

 ALL DATES ARE ESTIMATED AND SUBJECT TO CHANGE. 
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