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OREGON DEPARTMENT OF CORRECTIONS

Therapeutic Levels of Care (TLC)

Overview

During incarceration, inmates are entitled to
responsive, clinically appropriate, and timely
diagnosis, treatment, and care of health problems.
Health Services personnel care for patients with
compassion and respect for the patient's privacy and
dignity; treatment is provided in an objective and
non-judgmental manner; and providers will
advocate for the patient's health.

The policy of the Oregon Department of
Corrections (DOC) is to provide those health care
services that help preserve and maintain the health
status of inmates during incarceration. DOC will
provide health care services consistent with the
standard for such services in the community. This
means that DOC will conduct health care
procedures in a clinically appropriate manner by
appropriately credentialed personnel in an
appropriate setting and in accordance with
established levels of care.

Definition of Levels of Care

e Level 1 - Medically mandatory

e Level 2 - Presently medically necessary

e Level 3 - Medically acceptable but not
medically necessary

e Level 4 - Limited medical value

If medical or surgical procedures or therapies for an
inmate are expected to cost more than $50,000, the
case must be reviewed by the Therapeutic Levels of
Care (TLC) committee. If a delay in treatment
would cause irreparable harm, excessive risk, or be
in clear violation of sound medical principles, the
review may be conducted after treatment has been
initiated.

The levels of care are general categories of
diagnosis, therapies, and procedures. In some cases,

DOC may need to consider additional factors in
deciding whether or not to provide a given
procedure or therapy. The medical director or
designee(s) has final authority in all TLC reviews.

The mission of the
Oregon Department of Corrections
is to promote public safety by
holding offenders accountable for their
actions and reducing the risk of future
criminal behavior.
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