OSLAB ComEIaint Process Overview

Board office receives Formal Complaint*

considers a Board-initiated Complaint
*signed complaint form and any supporting information.
See http://www.oregon.gov/landarch/Pages/Complaints.aspx for this form.
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Preliminary screening of complaint

-

Insufficient information, Board
lacks jurisdiction, cannot locate
respondent, etc.

\4

Board review as neces-
sary to determine action

Notify Complainant (case
dismissed or more infor-
mation needed)

More or new
information de-
velops. Return
to appropriate

step in process.
—-—————-ﬁ

Appears to be sufficient com-
plaint information , Board has
jurisdiction. Open formal case.

!

Conduct Investigation:

o Outline potential violations
o Gather & review information

« Engage technical reviewers, investigator,
& Board counsel as necessary

o Prepare investigatory information for re-
view at Board meeting

To Board for
Review/Decision

/ \

No Disciplinary Action Formal Disciplinary
Taken Action
(No appeals) (Respondent appeal )

\ /

Notify Complainant &
Respondent of Final Action
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