
ADVISORY COMMITTEE TO THE  
OREGON DEPARTMENT OF VETERANS' AFFAIRS (ODVA) 

Quarterly Meeting 
Wednesday, March 4, 2015 

Edward C. Allworth Oregon Veterans’ Home 
600 North 5th St., Lebanon, OR 97355 

MEETING MINUTES 
 
 
PRESENT: 
Advisory Committee to ODVA: 
Al Herrera, Chair 
Mike Jones, Secretary 
Mary Mayer, Immediate Past Chair 
Jerry Lorang, Parliamentarian 
Tony Garcia, Member 
Ryan Howell, Member 
Trisa Kelly, Member 
 
Oregon Department of Veterans’ Affairs: 
Cameron Smith, ODVA Director 
Tracy Ann Gill, Special Assistant to the Director 
Edward Van Dyke, Deputy Director 
Sue Shaffer, Executive Assistant to the Deputy Director 
Eric Belt, Statewide Veteran Services Director 
Cody Cox, Veteran’s Home Loan Program Manager 
Nicole Hoeft, Communications and Information Services Manager 
Bruce W. Shriver, Chief Financial Officer 
Laurie Skillman, Senior Policy Advisor 
 
Guests: 
Mike Barker, VVA; VCL; VFW 
Stephen Price, MCL; VVA 
Bill Knauss 
Charles Upton, Military Order of the Purple Heart 
Betty Herrera, Ladies Auxiliary, Military Order of the Purple Heart 
Jerry Pero, Vietnam Vet; Advisory Committee 1984-1994 
Wayne Harvey, UVGO/TREA 
Jay Lillie, MCCC of Portland 
Fritz Graham, Senator Wyden’s Office 
John Stensland, MOAA/UVGO 
John Lindsey, Linn County Commissioner; American Legion 
Mary Newman, Benton CVSO 
Larry William, American Legion Post #1 
Mike Robberstadk, 40/8 153 
Dan Dunham, LTCO 
Bryan Theis, Oregon Legislature Committee Services 
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Sharon Jones, American Legion Auxiliary 
Marcia Read, Gold Star Wives 
Bob Berg, GSAVO 
Carol Snede, Military Order of the Purple Heart 
Randall Snede, Military Order of the Purple Heart 
Robert Haltiner, Military Order of the Purple Heart 
Judy Lloyd, American Legion 
Lee Lloyd, American Legion 
Ken Salisbury, DAV; VFW #17 
Lewis White, DAV; VFW #17 
George Johns, CVMA 
Edwin Anderson, American Legion 
Monica Froese, Oregon Coast Community Action 
James Fenner, AFA 
Dan Herristad, VA-VAPORHSC 
Jack LaBox, 40/8 153 
Frank Wells, 40/8 153 
Dan Evers, 40/8 153 
FJ Blair, VVA-OSC 
 
 
9:30 AM Chair, Al Herrera, called the meeting to order. 
 
Chair Herrera welcomed everyone to the meeting and offered a special welcome to all  
veterans who are attending the meeting for the first time.  We hope you will find this 
information beneficial and will participate in the discussion that takes place today.  Thank 
you to the Lebanon Veterans Home staff and catering for the opportunity to have this 
meeting here at the Edward C. Allworth Veterans’ home.  Reminder: if you haven’t already 
signed in, please do so at the registration table. 
 
Chair Herrera asked Ryan Howard to lead the group in the Pledge of Allegiance.   
Chair Herrera asked Trisa Kelly to give an invocation. 
 
Introduction of Committee Members: 
Jerry Lorang, Portland 
Mary Mayer, Portland 
Cameron Smith, ODVA Director 
Mike Jones, Ontario 
Tony Garcia, Portland 
Trisa Kelly, Portland 
Ryan Howell, Albany 
 
Chair Herrera:  May I have a motion to approve the meeting minutes from the December 3, 
2014 meeting: 
Jerry Lorang:  Motion to approve minutes. 
Mary Mayer:  Seconded 
All in favor, Yeah. 
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Public Comment: 
Chair Herrera:  This time is set aside for persons wishing to address the Board on agenda 
matters.   Action will not be taken at this meeting on citizen comments. The Board, 
however, after hearing from interested citizens, may place items on a future agenda so 
proper notice may be given to all interested parties.   At the conclusion of the meeting there 
will be a Town Hall forum for individuals to bring up specific issues.  ODVA staff will be 
available to gather information and/or answer questions that arise. 
 
No public comments were presented. 
 
 
ODVA Directors Report: 
Thank you Chair Herrera.    The legislative session started this February..  This session sets 
our budget going forward for the 2015-2017 biennium.   This past month also included the 
swearing-in of Governor Kate Brown.  Governor Brown is the daughter of an Air Force 
veteran and has worked with ODVA and the military in support of veterans and was a big 
help on the WWII memorial in her role as Secretary of State.  
 
Our major proposals in this budget include an increase in training for County and 
Statewide Veteran Services Officers.  We want the best trained service officers to maximize 
our outreach and assistance to veterans.   We are looking to continue the million dollar 
outreach grant to County VSOs to increase the number of veterans getting benefits and 
maximize the federal funds that flow to Oregon.   We’ve also asked to invest in our IT 
infrastructure and policy positions in education/economic opportunity and 
health/wellness.  Thank you to the Edward C. Allworth Veterans Home for hosting us 
today.   
 
 
Subcommittee Updates: 
Included with the briefing packet handed out today and available on the website are 
updates from ODVA staff on Financial Services; Veterans Home Loan Program; Legislative 
Affairs; Statewide Veteran Services; Communications, Facilities and Construction; Edward 
C. Allworth Veterans Home; and The Dallas Veterans Home. 
 
 
Veterans’ Preference: 
Laurie Skillman gave an overview of Senate Bill 87 regarding Veterans’ Preference in Public 
Employment SB 87.   
 
SB 87 clarifies the law regarding the requirement that public employers grant preference 
to veterans and disabled veterans in the selection process for competitive positions. 
Requires public employers to use either the tested and scored selection process or sorted 
and ranked selection process to make hiring or promotion decision. Establishes how 
eligibility for preference is determined and how preference and interviews are granted. 
The current preference is hard for veterans to understand – and hard for employers to 
implement and explain to hiring managers. 
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The whole bill can be located at:  www.oregonlegislature.gov.  Search SB87.  
 
A committee met for a year to craft the new bill to make sure preference given to veterans 
is clear, easy to understand, meaningful, and served and honored veterans.    The interview 
process is a critical piece focused to help veterans translate military experience into civilian 
terms.  The interview gives veterans an opportunity to describe and explain their 
experience.   
 
New Scoring:  Gives employers a step by step process of how to implement veterans’ 
preference. 
 
Interview Process.  Require employers to apply veterans [reference at the very first stage of 
the process so that more veterans get interviews.  Regardless of process, you must 
interview 5 veterans – if 5 apply.   
 
Guest:  Who does this law apply to? 
Director Smith:  Only public employers.  Not private employers.   
 
Guest:  Have you heard any push back from public employers?   
Ms. Skillman:  Public employers as a whole have a strong commitment to veterans and 
strong concern to make sure veterans are given a preference.  
 
Guest:   How are public employers held accountable? 
Ms. Skillman:  There are provisions that give a veteran the option to go to Bureau of Labor 
and Industries (BOLI) and file a complaint.  BOLI regulates how employers deal with 
employees. 
 
 
Edward C. Allworth Veterans Home Update:  
Jacade Hanson, Assistant Administrator:  In December the home averaged 5 veterans; in 
February it was up to 15 and now in March we are serving 25 veterans. 
 
The home recently had a Department of Human Services survey and received a zero 
deficiency rating which was followed up by a life safety survey.  After passing, the home 
received its Medicare/Medicaid certification on 20 January which allows us to serve and 
increase our admissions.   
 
We also just recently received our restaurant license for The Canteen and will now be able 
to serve veterans, their families, volunteers and community partners. 
 
We are currently ramping up hiring.  We need a transportation coordinator, payroll 
technician and caregivers.  One home requires 8 caregivers to admit one veteran.  Once full 
capacity we will have 225 staff. 
Our Facebook page has over 550 likes!  We thank Katie, assistant to the program director, 
for her hard work in keeping us updated, current, and relevant.  We currently have 28 
volunteers totaling 409 hours since November.  Another 11 just went through orientation.  
More on waiting list.  
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We are starting up a quality insurance performance improvement program, similar to the 
veterans home in The Dalles.  We will use their experience to draw from and develop the 
program.  This will track and measure data to identify areas for improvement. 
 
Next big step is to get USDVA recognition as a Veterans’ Home.  In March, a team will come 
out and review our processes.  We are well on our way for success.   
 
This facility is a small home care model:  14 veterans living in single home environment.  
They share a central kitchen, living and laundry area but have a private room and private 
bath with ceiling lifts. The ratio of veteran to caregiver is 1 to 4.5.  Our caregivers cook 
meals, do light housekeeping, and personal laundry, in addition to providing medical care. 
 
Guest:  What is the cost for care? 
Mr. Hanson:  For private pay $225/day.  Medicare and Medicaid accepted. 
Once we get USDVA recognition, anyone with a 70 percent or more service connected 
disability rating will get 100 percent of their care paid by Federal VA. 
 
 
Old Business: 
Committee Member Orientations 
Chair Herrera:  Portland VA Medical Center 
 Date:  8 April 2015 

Meet with leadership team.  Tour begins at 9:00 AM and will include the new Ward, 
Women’s Veteran Center and if time, Hearing Conservation Lab. 

 
Ed Van Dyke:  Willamette National Cemetery 
Due to a remodel project at the Oregon State Hospital, 1,700 cremains which were stored 
were discovered.  A research committee was put together to find relatives and identify 
veterans.  Several years later, there was another area with an additional 1,500 remains 
recently discovered.  Of the first group, there are 88 possible veterans; one from as early as 
the Indian War and another from the Civil War.  Willamette National Cemetery has 
authorization to intern 21 veterans and there is still additional research needed to confirm 
the remaining 67 cremains.  There is much research still to be done, but a memorial service 
for all confirmed veterans will be schedule for May 2015, followed by a tour for the 
advisory committee.  The date is TBD. 
 
 
New Business:   
Suicide Prevention: 
Director Smith:  At a recent executive committee meeting Dennis Guthrie asked the 
advisory committee to address suicide prevention and resources for veterans.  At the June 
meeting we will have an in-depth discussion to the committee and present resources 
available and elaborate on how we can get better access to health care and mental health 
resources for our veterans. 
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Currently the state partners with Lines for Life and there is a $350,000 budget line item to 
support a crisis line.  There is also a national line run by Federal VA/Department of 
Defense.  We also partner with other agencies to serve our veterans’ needs; Addiction and 
Mental Health, the Oregon National Guard, and Federal VA.  It is big issue to address with 
both young veterans who have recently served and our older veterans.  
 
Several issues and personal concerns were shared by the audience.  These issues were not 
specifically addressed, but can be discussed further at the June meeting. 
 
Annual Report:  
At the June meeting, a framework will be discussed by the committee for the 2015 Advisory 
Committee Annual Report.  The draft report is due by the end of summer; report is 
presented to the Governor in August/September. 
 
Officer Nominations:   
Mary Mayer:  Our bylaws require a nomination committee be convened.  Mary, Al, and 
Cameron met and discussed the next nomiations.  A formal letter with recommendations 
for Chair, Vice Chair, and Secretary was given to advisory committee members.  Nominees 
are Dennis Guthrie (Chair), Trisa Kelly (Vice Chair), and Tony Garcia (Secretary). 
 
Proposed 2016 Meeting Locations: 
  March 2, 2016 - Newport 
  June 1, 2016 - Klamath Falls 
  September 7, 2016 - The Dalles 
  December 7, 2016 - Salem  
 
Motion:  Mary Mayer made a motion to adopt the 2016 meeting locations. 
Jerry Seconded. 
All in favor, Yeah. 
 
 
Next Advisory Meeting: 
Date: Wednesday, June 3, 2015 | Time:  9:30 AM 
Location:  Department of Public Safety Standards and Training 
      4190 Aumsville Highway, Salem, OR 97317 
 
Motion:  Jerry Lorang made a motion to adjourn the meeting. 
Mary Seconded. 
12:00 PM  Business Meeting Adjourned 
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