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EXECUTIVE SUMMARY

In December 2008, the Governor’s Task Force on Veterans’ Services presented its Final Report to Governor
Ted Kulongoski that included 39 recommendations to improve or enhance services to Oregon veterans.
One of the recommendations was to establish a new legislative task force on veterans’ reintegration with
the mission of establishing regional veteran reintegration efforts throughout the state. The 2009 Legislature
agreed with the recommendation and established the new task force through Senate Bill 700.

The Task Force held its organizational meeting November 13, 2009 during which Senator Martha Schrader
and the Oregon University System’s Mike Burton, PhD were chosen as co-chairs. The Task Force met
monthly thereafter and grappled with regionalizing reintegration services to veterans throughout Oregon.

As noted by the Governor’s Task Force, Oregon is unique in that it has no active duty military bases, which
in other states act as centers for reintegration services. Oregon’s returning veterans are spread throughout
the entire state, making service delivery difficult. Despite this logistical handicap, Oregon is the national
leader in veteran reintegration with many states modeling their programs after the Oregon National Guard’s
Reintegration Team.

The Task Force began its work by defining the parameters of what constitutes reintegration. First, the Task
Force determined that the reintegration period is 36 months from the time a veteran is discharged from
service. This includes National Guard and Reserve veterans who have served on active duty, but remain in
the Guard and Reserve after their deployments. Next, the Task Force determined that reintegration services
consist of the following components:

e Employment
e Education/Licensing
e Family Issues
O Suicide
0 Domestic Violence
0 Financial Concerns
0 Divorce
e Housing
e Health Care, including mental health
e Veteran Benefits
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The Task Force also identified the following groups and organizations that should be partners in veteran
reintegration:

Local Government, including county mental health
State Government

Service Organizations

County Veteran Service Officers

Armories/ Air National Guard Bases

Local Employment Veteran Representatives
Disabled Veterans Outreach Program
Colleges/Universities

VA Health Care (VHA)

VA Benefits (VBA)

National Veteran Service Organizations
Non-Profit Organizations

Faith-Based Community

As the Task Force progressed in its work, the members began to organize veteran reintegration into three
categories: Conditions, Systems and Continuum. Conditions can be defined as existing circumstances

that need to be addressed. Systems are existing processes that affect reintegration. Continuum represents
issues that move from the present into the future, continuing to affect veterans throughout the 36-month
reintegration period. Findings and Recommendations were grouped under these three categories and this
report will follow the Conditions, Systems and Continuum format to discuss in detail how the Task Force
came to its conclusions in each area. Some findings and recommendations span categories and will be listed
in multiple categories where appropriate.

The Task Force is making 17 recommendations to the Oregon Legislature. Below you will see the Task Force
Findings and Recommendations for your quick reference, and each will be discussed in more detail as you
read this Final Report.

The Task Force members are eager to begin work implementing its recommendations. At this writing, the
Oregon National Guard recently returned 2,700 veterans from Iraq and will be sending an additional 600
to Afghanistan in the coming months. There is no real second-chance to properly reintegrate a veteran
back into his or her community. The social costs of missing this chance are enormous, last decades and
are exponentially more expensive than spending resources up front to help these veterans reintegrate into
their communities and homes after their military experiences. Oregon can be proud that it has the best
reintegration team in the nation and that everyone involved with veterans is working hard to make it even
better.

Please accept this Final Report from the Legislative Task Force on Veterans’ Reintegration.

p
Ve,
et st St

State Senator Martha Schrader Mike Burton, PhD
Co-Chair Co-Chair
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FINDINGS
CONDITIONS - EXISTING CIRCUMSTANCES THAT NEED ATTENTION

1. Military culture discourages troops from self-identifying medical/emotional/psychological and other
reintegration concerns.

2. Not every veteran is eligible for services.

3. Providing reintegration services to Active Duty and Reserve veterans is difficult if they do not self

identify.

4. National Guard and Reserve veterans are being redeployed within the reintegration period. Many
may need medical and mental health services and are not healed by the time they redeploy.

5. Families are essential to the Reintegration of veterans.

6. Existing veteran networks exist in various Oregon communities, and can provide significant support,
but they are not coordinated in their activities.

7. Unemployment for Oregon’s returning veterans is exponentially higher than the national average.
8. 'The military takes six months to train soldiers for war and a week to prepare them for home.

9. TThere is no organization that follows or does case management for veterans and their families
throughout the entire 36 month reintegration period.

10. Women veterans may experience different reintegration issues than their male counterparts. Response
to meeting these needs has been lagging the demand for service.

SYSTEMS - EXISTING PROCESSES THAT AFFECT REINTEGRATION

1. Transitional/Bridge Funding is insufficient to help veterans transition between unemployment and
work.

2. Military skills are not routinely crosschecked and applied for college credits or direct licensing.

3. Currently funding for the Fort Oregon website is limited to one-year. The website will need
continued future funding.

4. Not every veteran is eligible for services, meaning some veterans will have to receive reintegration
services via non-VA sources.

5. Returning soldiers are being told by active duty elements that the VA will take care of them after
their release from active duty instead of the active duty component taking that responsibility.

6. Soldiers on terminal leave cannot use VA and Tri-Care is difficult to access in specific areas and
difficult to navigate.
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10.

11.

12.

13.

14.

VA has been overwhelmed by large demobilizations that result in many veterans applying for VA
health care at once.

Services for family members post deployment are lacking,.
Marketing is an important component of reintegration service delivery.

The military takes six months to train soldiers for war and less than a week to prepare them for
home.

Oregon Department of Veterans’ Affairs’ Campus Veteran Service Officer Program has been a
successful outreach to student veterans.

There is no organization that follows or does case management for veterans and their families
throughout the entire 36-month reintegration period.

An integrated and coordinated reintegration program will require funding (for services and
coordination).

There currently is no coordination between the statewide Reintegration Summit and local “vet net”
organizations working at the grassroots level.

CONTINUUM - ISSUES THAT MOVE FROM THE PRESENT INTO THE FUTURE

Currently there is no regional or central coordinating authority for reintegration efforts.
Current services for reintegrating veterans are significant during the first 6 months in most areas.

There appears to be three distinct 12-month phases that a veteran goes through and services are need

for each phase.
Veterans seemingly begin to have significant crises at the 12-24 month timeframe.

There needs to be a smooth handoff of reintegrating veterans from the military to the Oregon
Department of Veterans’ Affairs and County Veteran Service Officers.

Families are essential to the Reintegration of soldiers.
Military takes six months to train soldiers for war and less than a week to prepare them for home.

There is no organization that follows or does case management for veterans and their families
throughout the entire 36-month reintegration period.
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RECOMMENDATIONS

CONDITIONS — EXISTING CIRCUMSTANCES THAT NEED ATTENTION

4.

5.

6.

Request the Oregon National Guard report to the appropriate legislative committees regarding
existing military cultural barriers that discourage service members from self-identifying medical/
emotional/psychological and other reintegration concerns. Direct the Oregon Military Department
to draft recommendations to eliminate these barriers and report back to the Oregon Legislature.

Draft a Joint Memorial urging Congress to have the Pentagon examine military cultural barriers

that discourage service members from self-identifying medical/emotional/psychological and other
reintegration concerns. Direct the Pentagon to draft recommendations to eliminate these barriers and
report back to Congress.

Create “No Wrong Door” culture within state government whereby all State of Oregon agencies

ask their clients if they are veterans and if so are provided contact information for the Oregon
Department of Veterans’ Affairs and the National Guard Yellow Ribbon Reintegration Team.

Draft legislation to address corrections needed in the current Veteran Preference law.

Continue to support 90-Day Soft Landing proposal currently in Congress.

Fully fund Oregon Department of Veterans’ Affairs’ Campus Veteran Service Officer Program.

SYSTEMS - EXISTING PROCESSES THAT AFFECT REINTEGRATION

Continue to fund at current service level the Oregon Department of Veterans’ Affairs Veterans

Emergency Financial Assistance Program and re-fund the Oregon Employment Department’s
Oregon Veterans' Transportation Assistance Fund (HB 5163 2005)

Mandate that the Oregon University System and the state’s Community Colleges appropriately
apply military training and skills for college credit as outlined in the American Council of Education
guidelines.

Provide “Direct-Entry” Licensing for qualified military occupational specialties.

Encourage the Oregon Legislature to begin a dialogue with Tri-Care/Tri-West regarding expanding
network in rural and remote Oregon and to include County Mental Health and Tri-Care providers.

Continue reintegration outreach and education effort by Oregon Department of Veterans’ Affairs
and Oregon National Guard

CONTINUUM - ISSUES THAT MOVE FROM THE PRESENT INTO THE FUTURE

1.

2.

Create a Veterans’ Reintegration Coordinator in the Office of the Governor

Create a Council for Veterans’ Reintegration
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3. Create a volunteer system that quarterly would make contact with reintegrating veterans during the
36-month reintegration period to check on veterans’ progress and needs

4. Commend Oregon National Guard Family Program for its outreach work
5. Continue outreach efforts, including the Fort Oregon website, State of Oregon web-based outreach,
Campus Veterans Service Officer program and Oregon Department of Veterans’ Affairs Welcome

Home interactive CD-Rom

6. Maintain funding for Oregon Department of Veterans’ Affairs and County Veteran Service Officers
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CONDITIONS

Each month, 150-300 veterans return to Oregon after discharging from active duty, the National Guard or
the Reserves. However, larger numbers can return during Any given month should a National Guard unit
return en mass, such as the 41 Infantry Brigade Combat Team (IBCT) did in early 2010.

Reintegrating these new veterans back into their community starts with identifying who and where they are.
This sounds easier than it actually is. Active duty veterans return to Oregon one at a time. They can choose
to have their discharge papers (DD-214) sent to the Oregon Department of Veterans’ Affairs (ODVA);
however, this is not mandatory and some veterans choose not to do so, making them invisible until they
self-identify as a veteran. If a veteran does choose to have his or her DD-214 sent to ODVA, the agency

has an aggressive outreach program that starts by sending a Welcome Home interactive CD Rom to the
veteran, with follow up calls from their local state or county veteran service officer who will help determine
the veteran’s benefits. Unfortunately, not every veteran responds to this outreach; many veterans choose not
to take advantage of their VA benefits. Statewide, only about 24 percent of Oregon veterans are receiving VA
benefits, such as disability compensation, pension, health care or education assistance.

Like their active duty counterparts, Reserve veterans also are hard to locate, because they, too, often deploy
and return to Oregon individually or in very small groups. Without these veterans having their DD-214 sent
to ODVA, the agency has no knowledge of their service nor does the Oregon Military Department.

Oregon National Guard veterans, on the other hand, are easy to track, locate and provide services to. The
reason is simple: they deploy and demobilize through the Oregon National Guard Reintegration Team
process. There are lists of every veteran, their contact information and follow up meetings for each of these
veterans. The Reintegration Team has partnered with ODVA, the Employment Department, Employer
Support to Guard and Reserve, the federal VA and others to ensure these veterans are assessed for their
medical conditions and benefits and receive all the benefits they have earned through their service. When the
41 IBCT demobilized at Joint Base Lewis/McChord, the Reintegration Team arranged for all the partners
to meet the unit at the demobilization site and begin their benefits processing immediately. Every veteran
was met one-on-one to determine their eligibility for benefits and determine their reintegration needs. The
Reintegration Team is available for all veterans; however, the focus is on National Guard veterans due to ease
of identification.

Veterans returning from Iraq and Afghanistan have significant issues to address, including:

e Post Traumatic Stress Disorder and other emotional/mental conditions — Reports indicate as many as

40 percent of returning Iraq and Afghanistan veterans have some level of PTSD, anxiety, depression

or other emotional/mental condition

Traumatic Brain Injury — with PTSD, TBI is the signature injury of the wars in Iraq and Afghanistan

Disabilities — Neck, Back and Knee injuries are common for Iraq and Afghanistan veterans

Unemployment — 52 percent of the 41 IBCT was unemployed when it returned to Oregon in 2010

Homelessness — When reintegration fails, Oregon’s newest veterans are becoming homeless,

including female veterans

Suicide — Suicide is the number one cause of death among Oregon veterans ages 18-24

e Law Enforcement — Many veterans are engaging law enforcement due to domestic violence, violent
outbursts, erratic driving and other violations that can be attributed to their military service
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While it is easier to work with the National Guard on these issues, even some National Guard veterans
choose not to engage VA and use their medical or disability compensation benefits.

CULTURE

The military culture has a number of positive characteristics — a focus on mission, an emphasis on leadership
and teamwork, an indomitable drive to succeed, a code not to let your unit down and more. However, that
same culture works against veterans in need of reintegration services.

Many veterans do not seek reintegration help because they see needing help as a weakness. They don’t
want government help or don’t trust the government to help. Some who engage the system have little to

no patience with the bureaucracy inherent in the system and quickly disengage when confronted with the
avalanche of paperwork and slowness of the process. Or, a veteran will seek service only to be told he/she

is not actually eligible for benefits based on their service, which also negatively affects the veteran seeking
benefits from other non-VA providers. National Guard and Reserve veterans are concerned they will lose
their military jobs or promotion opportunities if they receive reintegration services, such as VA disability or
any type of mental health counseling. In the end, significant barriers exist in the military culture itself that
keep veterans from seeking reintegration services.

Leaders in the active duty, National Guard and Reserve military have repeatedly encouraged their veterans
to seek the reintegration help they need, and have been especially supportive of their soldiers receiving
mental health treatment. While these policy changes at the top are a positive step in the right direction, they
seemingly directly conflict with the mission of the company commanders and senior Non-Commissioned
Ofhicers (NCO) whose main job is to show their superiors that their unit is ready for deployment. In other
words, while the generals are encouraging troops to seek medical treatment, company commanders and
senior NCOs tell their troops to “suck it up and drive on” so that their numbers are sufficient on their
readiness reports. If a soldier does seek help, the unit often ostracizes that member as “damaged goods.”
There is tremendous pressure on unit commanders to meet readiness quotas. An article recently published in
Army Times reported how a combat commander in Afghanistan was having a PTSD-affected soldier treated
at their forward operating base (FOB) instead of allowing the soldier to seek treatment outside of the combat
theater. The commander’s goal is obvious: keep that soldier on the battlefield. However, to what effect? How
damaged will that soldier be when he returns to his home state and is no longer the Army’s problem? Will
that soldier even make it home alive if his PTSD triggers during a combat event?

To address the contradictions within the military culture regarding reintegration efforts, the Task Force is
recommending that both the Pentagon and the Oregon Military Department/National identify cultural
barriers to soldiers and veterans self-identifying reintegration needs and report these findings to Congress
and the Oregon Legislature. The goal of this recommendation is for the system to self identify its own
barriers and create innovative solutions to eliminate those barriers.

REINTEGRATION PERIOD

The Task Force quickly came to the conclusion that there are fairly robust reintegration services available

to Oregon veterans, including veterans living in rural and remote areas, although services are indeed more
limited in these areas. There are accredited veteran service officers in every county that can help veterans
obtain their VA benefits. Every Iraq and Afghanistan veteran receives five years of free health care from the
VA, which has clinics located throughout the state. The Oregon Employment Department has Local Veteran
Employment Representatives and Disabled Veteran Outreach Program personnel located throughout the
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state to help veterans find employment. The National Guard’s Reintegration Team assists veterans with
Career Fairs, as well as facilitates other military benefits. The Reintegration Team also has coordinators in
each region to help returning veterans navigate their benefits and other needs. The National Guard has a
Family Support program to help the families of deployed and returning soldiers. The Oregon Department

of Human Services has offices in every county where at-risk veterans can seek aid. WorkSource Oregon is
regionalized in the state and provides services to veterans who are a priority in the program. Oregon Housing
works through local Community Action Agencies in every county to help with low-income housing. And,
each of these organizations has changed its service delivery to a proactive outreach to meet veterans where
they are instead of making the veteran come to them.

During the first six months of the reintegration period, veterans are well taken care of by the agencies

charged with providing benefits.

However, the Task Force determined that the reintegration period should be broken in three separate 12-
month periods based on trends it was seeing during its research.

While veterans were well cared for during the first six months of reintegration, the Task Force realized that
at the 12-24 month period, veterans were losing their jobs, getting divorced, engaging law enforcement, self
medicating with drugs and alcohol, were becoming homeless, and committing suicide. Some veterans were
experiencing this even earlier.

Service providers agreed that most of their work for the veteran is completed in the first six months after a
veteran returns to Oregon. During those first six months, all the paperwork is completed and service delivery
begins. None of the service providers have a caseworker process where veterans are tracked after they receive
their initial benefits. In other words, once the paperwork is complete and the benefits starts, the veteran’s

file is put away and the providers do not follow up with the veteran again, only hearing from the veteran if
the veteran initiates that contact. In most cases, the veteran does not make contact, so that veteran’s case is
considered closed.

Unfortunately, the lack of contact with these veterans during the entire 36 month reintegration period
creates a void in the providers’ ability to provide services before there is a crisis in the veteran’s life. Instead,
providers engage an “old client” once contacted by a family member or another agency seeking crisis
intervention due to the veteran’s irrational, violent or illegal behavior. This is especially difficult for female
veterans who experience different reintegration issues than their male counterparts, including childcare
issues, a higher rate of Military Sexual Trauma, a reluctance to seeing themselves as veterans due to both
social and personal reasons, a male-centric VA health care system and more. A number of these issues are
being address by the Legislative Task Force on Women Veterans’ Health Care and this Task Force fully
supports their recommendations regarding women veterans..

While the war in Iraq has officially ended with a new phase called Operation New Dawn requiring only
50,000 American troops still in country at this writing, the war in Afghanistan is escalating. It is a certainty
that more Oregon National Guardsmen will be deployed to Afghanistan and Oregon will continue to have
soldiers returning home from their service in need of reintegration programs for the foreseeable future. The
following recommendations address the current conditions veterans find when they return to Oregon.

RECOMMENDATIONS

1. Request the Oregon National Guard report to the appropriate legislative committees regarding
existing military cultural barriers that discourage service members from self-identifying medical/
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emotional/psychological and other reintegration concerns. Direct the Oregon Military Department
to draft recommendations to eliminate these barriers and report back to the Oregon Legislature.

Draft a Joint Memorial urging Congtess to have the Pentagon examine military cultural barriers

that discourage service members from self-identifying medical/emotional/psychological and other
reintegration concerns. Direct the Pentagon to draft recommendations to eliminate these barriers and
report back to Congress.

Create “No Wrong Door” culture within state government whereby all State of Oregon agencies
ask their clients if they are veterans and if so are provided contact information for the Oregon
Department of Veterans’ Affairs and the Yellow Ribbon Reintegration Team

Draft legislation to address corrections needed in current Veteran Preference law

Continue to support 90-Day Soft Landing proposal currently in Congress.
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SYSTEMS

In the early days of the Global War on Terrorism, systems were in place to send Oregonians to war, but were
not in place to receive them when they came home. The nation had not fought a war in nearly 30 years, and
even then the country did not have systems in place to manage the influx of returning Vietnam veterans.

An honest look at the history of veteran reintegration will show that no generation of American veteran had
much in terms of reintegration services other than the GI Bill, veteran home loans and VA disability benefits.
Veterans always have been expected to reintegrate back into their communities seamlessly without the help
of the government that sent them to war.

During the Governor’s Task Force on Veterans’ Services, Task Force members quickly realized that the lack
of attention paid to former generations of reintegrating veterans did not mean those veterans did not need
those services. To this day, World War II and Korea War veterans are being seen for PTSD. Vietnam veterans
still are living in the woods, disassociated with society. Persian Gulf War veterans suffer in silence with

Gulf War syndrome. There were no reintegration programs for these veterans and after 9/11, there were no
programs in place to reintegrate veterans of the Global War on Terrorism.

This changed when the 2™ Battalion of the 162 Infantry Brigade Combat Team returned from its tour in
Iraq. The Oregon National Guard unit saw some of the fiercest combat of the war to date and suffered nine
killed in action and 80 wounded. About a week after leaving the combat zone, they were back in Oregon.
The National Guard held a formation during which the Governor thanked them for their service and then
the Guardsmen were dismissed to go back home. It would be another 90 days before the Guard would see
this group of soldiers again.

A significant number of veterans from the 2™ Battalion of the 162 Infantry (2/162) soldiers were
experiencing symptoms of PTSD. Most had declined to self identify when they were asked during their
demobilization medical exams if they had any medical, emotional or psychological issues. Had they admitted
there was a problem, they would have been separated from their unit, put on medical hold and would not
have been allowed to return home — kind of medical prison. Nobody admits they have a medical issue if
they want to go home, according to the Guardsmen Task Force members have talked with. During this 90
days between Guard drills, Guardsman began exhibiting the symptoms o their PTSD, TBI and physical
disabilities. These symptoms worsened over time and alerted the Guard leadership that more had to be done
for returning veterans.

Taking the initiative, the Oregon National Guard began reaching out to partners, such as ODVA, Oregon
Employment Department, ESGR, the federal VA and others. The Guard began building a system of
reintegration where soldiers were briefed on their benefits and where they could find help. Family support
systems were initiated. Silos between organizations were eliminated and everyone began working together to
the betterment of veterans.

Today, there is a robust system for returning veterans. Certainly, it is not perfect, but it is available to any
veteran — active duty, National Guard or Reserve — who needs assistance with any reintegration issue.

The Task Force overall believes the current system is doing a tremendous job ensuring that no veteran

who wants services falls through the cracks. There is near daily communication between the different
partners who provide reintegration services and the Task Force findings in the systems area relate to specific
enhancements rather than programmatic changes.

The largest system enhancement that needs to be addressed is the same issue identified by the Governor’s
Task Force on Veterans’ Services — Veterans need more time to demobilize than they current receive. As one
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Task Force participant put it, “The military takes six months to train soldiers for war and only five days to
prepare them for home.” Returning veterans need a larger window during which they will remain on Title
10 active duty orders and pay while the Oregon Reintegration Team and its partners assesses their needs
and provide services. The good news on this front is Senator Ron Wyden and Congressman Peter DeFazio
introduced legislation in their respective chambers to create the 90-Day Soft Landing, giving our National
Guard soldiers time to determine what services they need, from employment to mental health counseling,.
According to congressional staff, the Pentagon originally opposed the bill, but offered a compromise to fully
fund these Guardsmen for 45 days. At this writing, that compromise is working its way through Congress
and there is optimism that it will eventually pass. This will make a tremendous difference in the lives of
many veterans and their families, allowing them a chance at a seamless reintegration. However, it also is
important to note that proper reintegration can mean that the State will not reap the consequences of
insufficient reintegration through its social services and justice system, saving the State resources.

As noted, a number of systems have been put in place, while a handful of new system should be considered.

These include:

1. Campus Veteran Service Officer Program — Accredited Veteran Service Officers have been meeting
student veterans on university and college campuses to help them with their benefits, including the
Post 9/11 GI Bill. This is an outreach to meet the veteran where they are and have resulted in more
than 600 individual veteran contacts.

2. 30-60-90 Day Reintegration Meetings — National Guard has implemented a system to help track their
returning veterans during the pivotal first 90 days of their reintegration to ensure they are getting the
information and services they need, including family members.

3. Fort Oregon Website — The Oregon National Guard initiated this resource portal for military and
veterans to provide them a comprehensive list of local resources in their areas. This Website will need
continued maintenance funding.

4. Military Occupational Specialties — Many military occupations mirror that of licensed professions
in Oregon. Other specialties require schooling that could directly translate into college credit for
student veterans. However, there is no statewide system in place to ensure this crossover. Such a
system would help veterans with employment and education issues.

5. Family Member Services — The National Guard has made great strides in providing services to family
members, especially while a loved one is deployed. However, the Task Force found that families need
a more robust post-deployment reintegration period system to help with issues, such as employment,
finances, marriage, respite child care, domestic violence.

6. Integrated and Coordinated Reintegration Program — The Reintegration Team has done outstanding
work with the resources it has; however, to regionalize reintegration so that every reintegrating
Oregon veteran has available services, an integrated and coordinated statewide system must be
resourced.

The Task Force is making the following recommendations to address systematic enhancements to the existing
reintegration effort.

RECOMMENDATIONS
1. Continue to fund at current service level the Oregon Department of Veterans’ Affairs Veterans
Emergency Financial Assistance Program and re-fund the Oregon Employment Department’s

Oregon Veterans' Transportation Assistance Fund (HB 5163 2005)

2. Mandate that the Oregon University System and the state’s Community Colleges appropriately
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apply military training and skills for college credit as outlined in the American Council of Education
guidelines.

Provide “Direct-Entry” Licensing for qualified military occupational specialties

Encourage the Oregon Legislature to begin a dialogue with Tri-Care/Tri-West regarding expanding
network in rural and remote Oregon and to include County Mental Health

Continue reintegration outreach and education effort by Oregon Department of Veterans’ Affairs

and Oregon National Guard

Fully fund Oregon Department of Veterans’ Affairs’ Campus Veteran Service Officer Program
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CONTINUUM

As the Task Force studied veteran reintegration, it became apparent that there are issues that cut across the
entire 36-month reintegration period. These issues were labeled as continuum issues in that they span the
continuum of reintegration services.

There were two distinct continuum issues the Task Force believes are vital components of a statewide
reintegration system. First, there needs to be a central coordinating authority to manage reintegration
efforts. Second, there must be a veteran caseworker system that tracks the veteran’s and their family’s progress
through the 36-month reintegration period.

The current Oregon veteran reintegration system has a foundation of three organizations: the Oregon
National Guard Reintegration Team, the Oregon Department of Veterans” Affairs (including the County
Veteran Service Officers) and the Oregon Employment Department. Each of these organizations has

a mission to provide veterans services. Together with the federal VA, these three organizations work

in partnership, communicating often to ensure a working system for veterans. However, these three
organizations are not the only ones that intersect with veterans, even though they are the three with specific
veteran missions. In the current system, no one organization coordinates the entire effort — one will usually
take the lead and request support from the others.

While this system has worked fairly well to date, in order to regionalize reintegration efforts statewide that
includes all the local vet net groups and state agencies for the entire 36-month reintegration period, a central
coordinating authority must be established to direct reintegration partners to act in a coordinated manner.

To this end, the Task Force has determined that the coordinating authority must be in the Office of the
Governor separate from the Governor’s Policy Advisor on Veterans’ Affairs. The job of the coordinator

will be to ensure that all executive branch agencies that can contribute to the reintegration effort do so in
partnership with the existing reintegration framework. The coordinator also will engage local grassroots
veteran organizations and leverage them to work with veteran reintegration. The end goal is that the
veteran in Lakeview has access to the same reintegration services as the veteran in Portland. This will take
coordination that cannot be provided by the National Guard, ODVA or the Employment Department as a
stand-alone agency. Coordination at this level will need executive sponsorship.

Further, as noted earlier, the Task Force believes the State needs to create a “No Wrong Door” approach to
providing reintegration services to veterans. In other words, no matter which door a veteran enters to engage
state government, that veteran can receive the right information regarding reintegration services. During
the 2009 Regular Legislative Session, the Legislature passed House Bill 3104, which directed state agencies
to work with the Oregon Department of Veterans’ Affairs to provide contact information to veterans who
wanted more information on their veteran benefits. This bill mirrored Governor Kulongoski’s Executive
Order 09-09 tasking executive branch agencies to participate in veteran outreach. This outreach was
conducted in two ways. First, every state of Oregon agency website added a link to ODVA for veterans to
seek their benefits. Second, select agencies were provided business return cards to give to their veteran clients
who could mail them back to ODVA free of charge with their requests. While the program was a good first
step — 3,500 new veterans have sought benefits through these methods — a more significant and aggressive
outreach is needed to help reintegrating veterans and their families.

The Task Force is advocating that state agencies directly ask their clients if they are veterans and provide
those clients with contact information for ODVA and the National Guard Reintegration Team. The Task
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Force understands that last session there was some push back by some agencies regarding this concept. While
the Task Force is sensitive to those concerns, the Task Force is more concerned about reintegrating veterans
falling through the cracks because they don’t know what reintegration services are available and when they
engage state agencies they are not asked to self-identify, missing the opportunity to receive help. If Oregon is
to help stem the tide of veteran suicide, violent crime, homelessness, self-medicating with drugs and alcohol
and other undesirable consequences of some veterans’ military service, aggressive and nontraditional steps
need to be taken to intervene before the veteran is in crisis.

The Task Force’s recommendation for a reintegration coordinator in the Governor’s office will be the
lynchpin to ensuring this No Wrong Door system can be implemented.

Along with the coordinator, the Task Force is proposing the creation of a Council for Veterans’ Services that
would consist of all the state agencies that intersect with veterans and be chaired by the aforementioned
coordinator. This council would continue the outreach efforts established during the 2009 Legislature, and
develop new ways to work with veterans locally through local state offices.

Coupled with this, the Task Force hopes to ensure veterans are supported through the entire 36-month
reintegration period by advocating the creation of a system for checking on veterans and their families
quarterly during the entire reintegration period. The Task Force recommends establishing a volunteer
caseworker system under the Oregon Department of Veterans’ Affairs where volunteers would make regular
contact with reintegrating veterans and their families, reporting the results back to ODVA for follow up with
its reintegration partners if necessary. Obviously, volunteers would have to be vetted and trained; however,

a week’s worth of phone calls once a quarter by a handful of volunteers is very manageable and could goes

as far as saving a life. The infrastructure for this volunteer system actually may be easy to develop. By using
existing vet net organizations, veteran advocates and other partnerships, existing volunteer resources could be
leveraged immediately.

By establishing these two programs, other continuum issues will naturally be addressed, including:

Providing more support to families post deployment

Providing timely intervention during crisis periods

Establishing relationship with veteran past the six month service period
A smoother transition between the military and VA (State and Federal)
Equal service through 36-month Reintegration period

Continuum needs will be met through coordination and follow up during the reintegration period. The keys
to ensuring regional reintegration services are these two components. The Task Force is making the following
recommendations to address continuum needs:

1. Create a Veterans Reintegration Coordinator in the Office of the Governor
2. Create a Council for Veterans’ Services

3. Create a volunteer system that quarterly would make contact with reintegrating veterans during the
36-month reintegration period to check on veterans’ progress and needs

4. Commend Oregon National Guard Family Program for its outreach work
5. Continue outreach efforts, including Fort Oregon, State of Oregon web-based outreach, Campus

Veterans Service Officer program and Oregon Department of Veterans’ Affairs Welcome Home
interactive CD-Rom
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CONCLUSION

Oregon has come a long way since September 11, 2001, when like the rest of the nation, the state was
unprepared for the demands of war. Today, Oregon is considered the leader in reintegrating its warriors
back into their communities. The Task Force is proud of the work done by the Oregon National Guard
Reintegration Team, the Oregon Department of Veterans’ Affairs, the Oregon Employment Department,
County Veteran Service Officers and others. However, everyone associated with veteran reintegration knows
that there is more that can and should be done for our returning veterans.

The Legislative Task Force on Veterans’ Reintegration started where the Governor’s Task Force on Veterans’
Services left off, with the goal of meeting the challenge of House Bill 700 to create a regionalized veteran
reintegration system. Task Force member believe that by implementing the 17 recommendations made in
this report, that regionalized reintegration can become a reality, mainly because the infrastructure for such a
system already exists within the current reintegration system.

During its work, the Task Force was extremely conscious of the current budget conditions the State of
Oregon and the Oregon Legislature face in the coming biennia. While very few of the recommendations
have associated costs, some investment must be made to ensure the men and women we send into harm’s
way are cared for when they come back home. As one Task Force member puts it, “You can pay now or you
will pay later.” Those words are an ominous warning given the nation’s history with its veterans. Billions of
dollars have been spent in social services and jails because society did not take care of those wounded by
war in previous generations. Today, we have the opportunity to do the right thing and address our warriors’
needs before they become crises requiring exponentially more resources.

The Task Force members and its participants would like to thank the Oregon Legislature for its leadership
on veterans issues and the care it shows by closely examining the issues of reintegrating veterans. Because of
your previous work, Oregon veterans have one of the best veterans systems in the nation. Your future work
with this Task Force and the two additional Legislative Task Forces will ensure that Oregon veterans can
smoothly transition to home and family and once again take their rightful place in our communities.
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The Ugly Truth

August 8, 2009|Guard Wife

This post has been riding with me for awhile. I've rolled this around, considered not posting it, considered curbing some of
the truths, and then became comfortable enough with the truth that | determined | could handle whatever comments people
may want to lob my way.

As a military wife of the National Guard variety, | do not have the benefit of an active duty, post centered support network. |
have forged, through sheer curiosity and necessity, a core group of military spouses, from various branches of service and
numerous States. Our relationship is primarily technology based. We do see each other occasionally, but we mostly
communicate through our computers, our telephones and even snail mail.

I have a family who, while supportive, cannot possibly understand that chilling effect that hearing the words "deployment”
have upon my heart and my mind. How absolutely exhausted | can become contemplating the hundreds and hundreds of
days between now and when | lay eyes on my husband's physical person again. How easily it is to become angry and
resentful over this overriding, overbearing, inanimate, but very much living entity smack in the middle of our lives known as
ARMY.

Most of the time, | can put up with ARMY. | can put up with the absences, the training, the utter lack of ability of any one
hand to know what the other hand is doing and plan accordingly, the uncanny talent of ARMY booking things for the only
weekend we have anything even remotely interesting to do. As an adult, | understand what it is to commit to something. As
an attorney, | understand what it is to feel duty bound to do something and to do it in a particular fashion. As a mother, |
understand the quality and character of the individuals who serve and how wonderful it is to be able to raise people like
that.

As a wife, though, | teeter between uber supportive superwoman and raging-against-the-machine whiner. There is no
better time to see this vacillation than the time immediately preceding a deployment. Those final weeks before my husband
boards a plane, | can no longer deny what is about to happen nor the reality of what could happen, and I. Am. MAD.
Mostly, because there is not a damned thing | can do to stop, change, like or otherwise deal with what is happening.

If ARMY were another woman, I'd hunt her down and whoop her good. Period. | mean, how dare she? Who does she
think she is anyway? Yep. Definitely would reach back to my roots and remember how to adjust her attitude in a hurry.

But, Army isn't another woman. And, frankly, after all these years of marriage, if Army were another woman, and my
husband couldn't walk away, I'd toss his clothes out our bedroom window onto our driveway, throw him his keys and tell
him to get off my lawn.

For the record, | love my husband. | have been connected to him in one way or another for the better part of twenty years.
And, before that, | definitely knew who he was and what he was about. When he is gone, there are very often times where
the feelings of loss are so great, | cannot breathe. The weight of it just sits on my chest and crushes every bit of air from
my lungs. The vacuum within the space he leaves overpowers and draws me closer. | cannot shake that cone of silence
that follows me around. It is the constant, uneasy feeling that I'm forgetting something or something is out of place.
Knowing, rationally, exactly what that is, but my subconscious mind refusing to just let it be.

| spend the early days needing to hear his voice and coming up empty.

Of course, it isn't like you know this the first go 'round. Before my husband left for Kosovo a few years ago, | could not
even contemplate the year ahead of me. Two very young children who were constantly sick. Working full-time. No sleep.
It was horrendous. | didn't have my military wife friends then. | just kept hearing, "Single mothers do this every day and
their houses are clean, their laundry is done, they take care of themselves. Get with the program.”

But single mothers do not have in the back of their mind that their soul mate is a world away, strapped with pounds of
equipment, braving the elements, remaining vigilant against danger and only being able to contact home sometimes. They
have their own sets of fears and worries | can't contemplate anymore and | am in awe of those who hold it all together. For
me, being in this spot doesn't really make for a pleasant experience.

This time, my husband wasn't going someplace where people wanted each other dead and he just needed to stay out of
the way. This time, he's where people would just as soon he be dead as anyone and he needs to stay out of the way and
then some. You want to present a scenario like that to a control freak like me and expect it to go over with my spontaneous
combustion? Good. Luck.

My husband and | had many conversations. Much of the really bad moments, however, came directly before | went to see
him on his final pass in June. By that point, he was sassy himself and not at all interested, routinely, in what my damage
was. It couldn't help talking to some people about how | felt.
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| realize now, looking back, that | should have saved the very darkest of my thoughts and feelings to share with those who
would absolutely, 100% get it without holding it against me, thinking I'm off-center, or deciding | didn't deserve a husband
like mine and that | needed psychiatric intervention. The appropriate audience would have been my fellow military spouses
who have lived this dance before, know how badly it sucks and who would listen without judgment.

The ugly truth is--I needed to fall apart before he left so | could be unwavering once he was gone. | needed to scream and
cry and be angry before he ever got on that plane, so | could handle all our business once he was headed overseas. The
idea that | could just blithely shrug my shoulders, say "Oh, well!l See you in a year! Love ya! Bye!" is ludicrous. Maybe
some people do it. God bless 'em. I'm not one of those folks. | needed to mourn the loss of yet another year of our family
being intact before | could be the kind of mom who makes things feel almost normal.

| needed to think the horrible thoughts about what happens if he hurts himself just enough that he can't work his civilian job
anymore all the way up to, what happens if people show up at my door in their Class A's? | needed to say it out loud and |
needed also to hear myself say that | didn't know why | should believe we would be fortunate enough to miss out on that
kind of crap sandwich. | needed to say out loud that | had absolutely no say in any of this. It wasn't my choice. | didn't
enlist. I'm here against my will. | needed to make it known that if any of this horribleness did come to call, | tried to warn
people. | tried to tell ya and yet, ya went ahead and raised your damn hand anyhow...because that's how you roll.

How | roll is | get really mad and then | move on. I've been that way since | was a child. | say things | absolutely do not
mean, plot things | absolutely never would carry out, and do both at such a decibel level, it's scary. But then, like any other
kid who has a tantrum over her favorite thing being taken away against her will, I'm wrung out. There is no other way to
describe it. | have no coping mechanism for having zero control. I'm not a child anymore and yet, | have to reach WAY
back to find a scenario in my life where | could not control at least a portion of what is happening.

Please don't tell me | have the power to control my reaction to things. | know that. I'm doing that now. I'll continue to do it
for the next YEAR and, likely, even more than that. As a worrier, when you do your best to live in the moment, you cannot
do that unless you are in heavy denial. Denial must come to an end, though, and when it does, it isn't pretty. And, for the
next year, | will sometimes have to decide between doing a load of laundry or going to bed before 1 a.m., unloading the
dishwasher or talking to my husband on IM, or scrubbing a toilet and watching a movie with my kids. | don't have a maid,
so get over it--these decisions are no-brainers.

That's the ugly truth. My husband and | are fine with all that. He knows | needed to do and say those things, get them off
my chest and then come back to center. He knows that the house is usually in better shape (eventually) when he's gone
than when he's home, but that it takes me time to find a routine. He's had his moments too; don't let his stoic face in all our
photos fool you. We did what we had to do and continue to do what needs done and are simply stronger for it. That's a
military marriage from my vantage point.

Maybe it's different for other people and that's okay. But, I'm done apologizing or feeling unbalanced for what | needed to
do to be able to send him off with a kiss and a smile. It was what it was--an ugly, crying, snot flying, curse screaming, holy
hell of a rage. And, it's over.

That's the honest truth.
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A veteran in Woodburn struggles back from the edge

By Andy Parker, The Oregonian
January 21, 2010, 4:38PM

To step inside Gerald Graff's tiny rental house on a dead-end street in downtown Woodburn is to fall off a ledge and careen back through
every painful chapter of the past decade.

He lives alone. His wife and four kids were unable to handle the depression and rage that kept roaring back with no warning.

He's gotten better about ignoring every little sound in the night instead of spinning back in time to Irag, where his National Guard unit pushed
ahead of supply convoys to check remote roads and bridges for IEDs.

It's been almost five years since Graff served for 12 months as a gunner atop a Humvee. But the pain from three Humvee accidents --
including one caused by an IED -- still frame the minutes of every day.

Neck pain. Back pain. Headaches so bad it feels like someone's trying tear his scalp off.

He can't sit, or stand, for very long. His short-term memory wanders off, leaving him grasping for thoughts. If he doesn't write it down, he may
never retrieve it.

He and his wife, Brandy, are separated for now. She lives nearby with the kids.

They haven't given up. They're getting counseling, trying to work it all out. They both say they believe they will find their way back.
Then Gerald will tell you, "This is on me -- | need to figure things out and move on."

The unemployed 39-year-old veteran admits he's angry, sometimes very angry. And he's not sure when he'll be able to trust again.
And how could he?

The repo man came Tuesday just before dinner and hauled away the 5-year-old Chevy Suburban, the family's only remaining vehicle.
The wedding rings are long gone, pawned in November to pay bills.

Gone, too, is the house they owned for 10 years, the home where three of their four kids grew into teenagers.

The coffee shop Brandy ran for years with the kids' help is also gone, another casualty of the shattered five years since he returned from Iraq
too physically and mentally broken to work. The result has been an economic death sentence for the one-time sturdy, two-income household.

They both knew his homecoming wouldn't be easy. And, after the initial joy and a celebratory trip to Disney World, things began to fall apart.
As his health and job prospects worsened, and she struggled to pay the bills and share the household duties she'd shouldered alone in his
absence, their lives crumbled.

Then, just five months after rehiring Gerald at his old job as an assistant manager, Wal-Mart fired him, the week before Christmas.

The Graffs are quick to say that not everyone has abandoned them. They praise the Guard for keeping Gerald on active duty for four years as
he endured difficult surgeries on his shoulders and neck and struggled to deal with escalating post-traumatic stress.

They feel indebted to the kind souls at the Oregon Department of Labor who patiently helped Gerald jump through the hoops necessary to get
back his old management job at Wal-Mart after the store initially only offered him a clerk-level position at less than half his old salary.

But the Graffs still have lots of unanswered questions.

They wonder how they'll make it if Wal-Mart contests Gerald's unemployment payments and they're left to make ends meet on his $1,260
monthly Guard checks.

And they can't help but wonder why the same banking and auto industries bailed out by taxpayer dollars couldn't return the favor and throw
out a little more of a safety net to a guy who volunteered after 9/11 then found himself limping home.

"What were we supposed to do differently?" asked Brandy Graff. "That's what | don't understand.
"All | know is, Gerald served his country, and it destroyed our family. | want our family back."

-- Andy Parker
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Chairman Tells Service Members It's Okay to Get Help

May 06, 2010
10-42

FALLS CHURCH, Va. — The Chairman of the Joint Chiefs of Staff wants service members to know it is okay to
get help for behavioral health-related conditions. In a new video spotlighting TRICARE's behavioral health care
benefits, Adm. Mike Mullen sends a strong message to service members struggling with feelings of stress,
anxiety, or depression.

“If you feel as though you or a close family member need help, please don’t wait. Tell someone,” Mullen
said. “Asking for help may very well be the bravest thing you can do.”

In the four-minute video at www.tricare.mil/mentalhealth, Mullen urges troops to tell someone in their
chain of command if they having difficulties working through stress from deployments or the demands of military
life. These are issues all service members may have at one time or another and, Mullen said, by ignoring them
they can hurt not just themselves, but their family, friends and fellow service members.

“The truth is, many people are reluctant to seek counseling because they fear the stigma attached to
psychological or emotion problems,” Mullen said.

To avoid that, TRICARE’s new mental health options allow beneficiaries to seek help in a more private
manner. The TRICARE Assistance Program (TRIAP) brings short-term professional counseling assistance
straight into the home. Beneficiaries with a computer, Web cam and the associated software can speak “face-to-
face” with a licensed counselor over the Internet at any time of the day or night.

TRIAP is available in the United States to active duty service members, those eligible for the Transition
Assistance Management Program (TAMP) and National Guard and Reserve members enrolled in TRICARE
Reserve Select. It is also available to their spouses of any age, and to other eligible family members 18 years of
age or older.

The video also features Marine Corps Sgt. Josh Hopper, who shares his experiences with seeking help
for post-traumatic stress disorder after two deployments to Iraq. Hear more of his story and others at
www.realwarriors.net.

Visit www.tricare.mil/mentalhealth to see the Chairman’s message and learn about behavioral health
care options available through TRICARE.
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Fact Sheet 16-4
January 2008

Combat Veteran Eligibility

Enhanced Eligibility for Health Care Benefits: On January 28, 2008, “Public Law 110-
181" titled the “National Defense Authorization Act of 2008” was signed into law. Section
1707 amended Title 38, United States Code (U.S.C.), Section 1710(e)(3), extending the
period of eligibility for health care for veterans who served in a theater of combat
operations after November 11, 1998, (commonly referred to as combat veterans or
OEF/OIF veterans).

Under the “Combat Veteran” authority, the Department of Veterans Affairs (VA) provides
cost-free health care services and nursing home care for conditions possibly related to
military service and enrollment in Priority Group 6, unless eligible for enroliment in a
higher priority to:

e Currently enrolled veterans and new enrollees who were discharged from
active duty on or after January 28, 2003, are eligible for the enhanced benefits,
for 5 years post discharge.

e Veterans discharged from active duty before January 28, 2003, who apply for
enrollment on or after January 28, 2008, are eligible for the enhanced benefit
until January 27, 2011.

Combat veterans, while not required to disclose their income information, may do so to
determine their eligibility for a higher priority status, beneficiary travel benefits and
exemption of copays for care unrelated to their military service.

Who's eligible: Veterans, including activated Reservists and members of the National
Guard, are eligible if they served on active duty in a theater of combat operations after
November 11, 1998, and have been discharged under other than dishonorable conditions.

Documentation used to determine service in a theater of combat operations:
o Military service documentation that reflects service in a combat theater, or
e receipt of combat service medals and/or,
o receipt of imminent danger or hostile fire pay or tax benefits.

Health benefits under the “Combat Veteran” authority:
e Cost-free care and medications provided for conditions potentially related to
combat service.
e Enrollment in Priority Group 6 unless eligible for enroliment in a higher priority
group.
e Full access to VA's Medical Benefits Package.
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What happens after the enhanced eligibility period expires: Veterans who enroll with
VA under this authority will continue to be enrolled even after their enhanced eligibility
period ends. At the end of their enhanced eligibility period, veterans enrolled in Priority
Group 6 may be shifted to Priority Group 7 or 8, depending on their income level, and
required to make applicable copays.

What about combat veterans who do not enroll during their enhanced authority
period: For those veterans who do not enroll during their enhanced eligibility period,
eligibility for enrollment and subsequent care is based on other factors such as: a
compensable service-connected disability, VA pension status, catastrophic disability
determination, or the veteran’s financial circumstances. For this reason, combat veterans
are strongly encouraged to apply for enroliment within their enhanced eligibility period,
even if no medical care is currently needed.

Copays: Veterans who qualify under this special eligibility are not subject to copays for conditions
potentially related to their combat service. However, unless otherwise exempted, combat veterans
must either disclose their prior year gross household income OR decline to provide their financial
information and agree to make applicable copays for care or services VA determines are clearly
unrelated to their military service.

Note: While income disclosure by a recently discharged combat veteran is not a requirement, this
disclosure may provide additional benefits such as eligibility for travel reimbursement, cost-free
medication and/or medical care for services unrelated to combat.

Dental Care: Eligibility for VA dental benefits is based on very specific guidelines and differs
significantly from eligibility requirements for medical care. Combat veterans may be authorized
dental treatment as reasonably necessary for the one-time correction of dental conditions if:

e They served on active duty and were discharged or released from active duty under
conditions other than dishonorable from a period of service not less than 90 days and

e The certificate of discharge or release does not bear a certification that the veteran was
provided, within the 90-day period immediately before the date of such discharge or
release, a complete dental examination (including dental X-rays) and all appropriate dental
service and treatment indicated by the examination to be needed and

e Application for VA dental treatment is made within 180 days of discharge or release

Additional information: Additional information is available at the nearest VA medical facility. VA
facilities listing and telephone numbers can be found on the internet at www.va.gov/directory, or in
the local telephone directory under the “U.S. Government” listings. Veterans can also call the
Health Benefit Service Center toll free at 1-877-222-VETS (8387) or visit the VA health eligibility
website at www.va.gov/healtheligibility.

Not Depot Stocked Local Reproduction Authorized
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Los Angeles Times
September 20, 2010

Invisible Wounds Hurt Veterans' Job Chances

Many bosses are either unwilling or unprepared to accommodate those with mental needs

By Alexandra Zavis

Michael Butcher has applied for at least 25 jobs since injuries he suffered in Iraq forced him to leave the Army three years ago.
"I was even turned down by McDonald's," said the 29-year-old San Diego native.

The military is known for developing leadership, adaptability, loyalty and teamwork. But Butcher said when he tells employers he needs time off to see
therapists for post-traumatic stress disorder and a brain injury, they don't call back.

"They think you are mental," he said.

After nearly a decade of war, many U.S. military veterans have lived through extended periods of combat stress and the trauma of losing colleagues.
Nearly a third of the troops returning from Iraq and Afghanistan report symptoms of PTSD, severe depression or traumatic brain injury, according to a 2008
study by the Rand Corp.

Many of these new veterans struggle to find and retain civilian jobs. Not only are they returning to the worst economy in decades, advocates say, but many
employers do not know how to accommodate these invisible wounds and worry that they might "go postal.”

"If you are a person with a lost limb, it's a little more straightforward what you might need," said John Wilson, assistant legislative director for Disabled
American Veterans.
"You might need a different kind of keyboard or voice-recognition software to do the typing."

But employers may not know what to expect from a person with PTSD or a brain injury. The symptoms can include severe headaches, memory lapses,
poor concentration, slurred speech, loss of balance, a short temper and anxiety in a crowd.

"These elements can make it a challenge to do everyday activities in the workplace," said Raymond Jefferson, assistant secretary for the Veterans'
Employment and Training Service in the U.S. Department of Labor. "But there are very reasonable accommodations employers can make to allow
wounded warriors with PTSD and [brain injuries] to be high-contributing, high-performing members on the team."

When the Society for Human Resource Management surveyed its members in June, 46% said they believed post-traumatic stress and other mental health
issues posed a hiring challenge.
Just 22% said the same about combat-related physical disabilities.

Although media attention has helped make the diagnosis and treatment of PTSD and traumatic brain injury a government priority, veterans say it has also
contributed to the stigma associated with these wounds.

"They hear so many stories on the news -- this soldier got back from Irag and killed his wife -- which makes people a little reluctant to hire you," Butcher
said.

Butcher deployed to Iraq in 2003 as part of a tank crew that repeatedly came under fire.
One hot day he left a hatch open and the force of a grenade blast slammed his head against an iron shield.

Many veterans are using education benefits to improve their qualifications. But when Butcher enrolled in community college, the sight of Muslim students
kneeling to pray triggered terrifying flashbacks. He left after one semester.

A friend helped arrange an internship at a computer manufacturing company, but Butcher said he got into frequent arguments with co-workers. After four
days, he was asked to leave.

Butcher said he has since learned to walk away when he gets angry and uses weekly counseling sessions to relieve stress. But he said the flexibility he
would need from an employer puts him at a disadvantage compared to job seekers who don't have special needs.

Officials with the U.S. departments of Veterans Affairs, Labor and Defense have worked to assure potential employers that the mental and cognitive
disabilities of many veterans can be accommodated with little expense and minimum disruption.

Short rest periods -- no longer than a smoking break -- can make a big difference, said Ruth Fanning, who heads the VA's Vocational Rehabilitation and
Employment Service. The department also pays for adaptive technology, such as electronic organizers to help keep track of appointments and white-noise
machines to reduce distractions.

Denita Hartfield, a veteran now working from home, takes a digital recorder into every meeting, writes lists in color-coded notebooks and covers her
workspace with Post-it note reminders. A striking woman, fashionably attired, with a master's degree in criminal justice and weapons of mass destruction,
Hartfield struggled as dean of students at a business school because her disabilities were not immediately apparent.

"I'd get ridiculed every time | had to go to a medical appointment,” she said. "I'm not what people think a disabled veteran should look like."

Hartfield's 17-year Army career was cut short by a 2005 ambush in Iragq. She spent the next two years in and out of the hospital to repair three crushed ribs
and drain fluid from around her heart. She is now home in Bakersfield, but commutes several times a week to medical centers in Sepulveda and West Los
Angeles to treat a brain injury and PTSD.

To compensate, she would work 13-hour days, which caused more stress. But she said her supervisor would still complain when she had to leave for an
appointment. When she was asked to delay surgery to remove shrapnel from her back, she resigned.
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"I need my appointments to live," she said.

Hartfield now wants to set up her own business advising veterans and employers how to work together. She says more open communication would have
helped in her case, but at first she did not want to acknowledge her disabilities.

"One of the problems is so many folks aren't even talking about their invisible wounds,"
said Tim Embree, legislative associate for Iraq and Afghanistan Veterans of America. "The issues are different with every individual, so what | think matters
is that the individual understands what's going on as well as the employer."

To help employers better accommodate the mental health issues veterans face, the Department of Labor has set up a website, America's Heroes at Work.
Many veterans find civilian work with the U.S. government, which is one of the largest employers of former military personnel; they make up a quarter of
the federal workforce.

About 40% of the staff at VA medical call centers in Northern California are disabled veterans, many of them with PTSD or brain injuries, according to
Project Hired, the nonprofit contracted to run them. Los Angeles Habilitation House is training 18 veterans with invisible wounds to provide contract
management services to the government.

They include Ronta Foster, a 49-year-old father of two who has cycled between the Army and low-paying civilian jobs for years.

He was diagnosed with PTSD and traumatic brain injury after deploying to Iraq in 2003 but traces the symptoms back to a beating he received outside a
German nightclub in 1982.

"The opportunities have been far and few for me," Foster said. "This here is going to give me an opportunity to start another career and take care of me
and my family. That's all | have been wanting to do for 30 years."

Some companies also seek out veterans. Joshua Stout is one of 80 people recruited through Northrop Grumman's hiring program for severely wounded
veterans from Iraq and Afghanistan.

A former Marine who served in both wars, he now works as a project manager at a plant in San Diego that is developing an unmanned surveillance plane
for the Navy.

The company consulted occupational nurses on how to help the 27-year-old manage PTSD and a brain injury. They showed him how to set reminders on
his computer and arranged his cubicle so co-workers could not come up from behind and startle him.

Stout said he struggled to learn how to manage databases, but his supervisor worked with him until he could remember the steps.
"l get a lot of self-pride out of working for this company,” he said. "I'm still supporting the troops and I'm still defending freedom."

Although accommodations have to be made, Karen Stang, who manages the hiring program, said managers appreciate what veterans bring to the
company.

"They bring loyalty, a great work ethic, commitment,” she said. "It's been a real win-win."
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Cover story
When The Troops Come Home

After nine years of war, the strains facing military families won't end any time soon. The military and the families themselves will have to keep dealing with
them long after the last soldier returns.

By Sydney J. Freedberg Jr.
Going off to war is hard. All too often, so is coming home.

The total number of American troops deployed to Afghanistan and Iraq has finally started to come down. But from on-base counseling offices to the White
House, the realization is growing that the strain on military families does not end when the warriors come home.

Problems as severe as post-traumatic stress disorder and as mundane as who pays the bills can make reintegration after the deployment as difficult as the
separation during it.

Matthew McCollum's brother, a marine, died in Afghanistan. When Matthew, an Army major, later deployed to the Afghan war, his wife, Angel, held herself
and their two sons together during the year apart. "I kept saying, "Your Uncle Dan is your Daddy's angel; he'll watch over him, | promise,' " she told National
Journal. She even managed to move the family from one base to another in anticipation of her husband's transfer to a new unit. Finally, in the first days after
Matthew's return to the United States, while he was still at his old base dealing with post-deployment paperwork, the dam broke.

"| called him one evening and it was, like, 9:30 to 10:00 at night, [and] he didn't answer, and | immediately got panicked," Angel said. "I kept on calling and
calling.... By 11:30, | was ready to call the front desk to have them key into his room to make sure he wasn't dead." When Matthew finally got in and called his
wife, he chided her for overreacting. Angel's response could serve as a credo for those whose war is on the home

front:

"Did you pray for me every single night that you were gone that somebody wouldn't shoot me or blow me up or kill me or drag my body through the streets?...
Did you pray for me every night that | wouldn't have a heart attack from the stress?" she asked her husband. "Matt, | have been holding your vigil.... Until
you've rocked your sons to sleep and assured them as they were crying that Daddy would be OK and things were going to be all right, you have no right to
tell me I've overreacted.

"And that's the only argument we had," Angel finished with a laugh.
The McCollums talked it through and stayed together -- and he stayed in the Army. But not every military family makes it.
'The First Lady Is Raising The Bar'

Military divorce rates have risen, slightly but noticeably since 2005. "She was, like, 'l can't deal with another deployment,’ " said Air Force Staff Sgt. Jeffrey
Schmidt, whose wife left him between his two tours in Irag. "Separation does things to people. A lot of people don't know how to handle those emotions or to
seek help when they need help."

The flip side of the marriages that break up because of the military is the people who leave the military to save their marriages. "When | was overseas with
the National Guard, lots of us got 'Dear John' letters, 'Dear John' phone calls, from significant others saying, ‘Sorry, we just can't do this.' And that was awful.
That was more awful than the bombs," said Patrick Campbell, a former Guard sergeant now with the advocacy group Iraq and Afghanistan Veterans of
America. "l ended up getting out of the Guard because | had a significant other that I did not want to gamble with by going on another deployment --
especially considering [that] my last one left me when | was only gone for three months."

Campbell summed up, "I'm glad | made the decision | did. We're married, and we're about to have a kid in January."

From a hard-nosed policy standpoint, military families matter because unhappy loved ones can persuade expensively trained troops to quit. "You recruit and
train a soldier, but you retain the family," said Denis McDonough, chief of staff for the National Security Council, which is completing a top-level review of how
every Cabinet department, not just the Pentagon, can support military families. "So, the policy rationale and the economics of scale and the savings to the
taxpayer and everything of all that is obvious. But in a lot of ways, it's kind of an emotional thing here [at the White House]. The first lady is raising the bar on
this."

Michelle Obama has made military families a White House priority, backed by the vice president's wife, Jill Biden, whose son served in Irag. The two women
have made many visits to bases to listen to families' concerns. At one Oval Office meeting, McDonough recalled, President Obama looked over 2011
spending proposals and said, "This is easy....

Here's the deal: I'm not going to go home tonight and tell the first lady of the United States that | had an opportunity to ensure that our budget meets the
investments that she's been telling me about, but that | didn't take it."

That choice may get harder, however, as budgets get tighter.
‘We Know Cuts Are Coming'

Since 9/11, the Defense Department has invested heavily in family support initiatives, from marriage counselors to child psychologists and financial advisers.
But these programs are under pressure as the war winds down, the recession lingers, and deficits mount.

Defense Secretary Robert Gates publicly pegged spending on family support at $9 billion a year. A closer look at the Pentagon's budget puts the figure at
about $10.7 billion in both fiscal 2010 and the 2011 funding request. That counts both the base budget and wartime supplemental spending specifically
devoted to military families, including on-base schools, youth programs, and subsidized grocery stores. But even that figure does not include families' large
but unquantified share of military housing allowances, a total of

$19.7 billion requested for 2011; or military health care spending of $50.7 billion.

Indeed, military wages and benefits, driven in large part by dependents, are in ever more intense competition with combat operations and weapons
procurement.

"People are looking at health care costs as a component of Pentagon spending,” McDonough said. "Gates and the president are working very vigorously on
reform, and part of reform has to be our effort to bring down the cost of health care. By the same token, we've made clear that a mission-critical effort is
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keeping our force healthy, keeping our families healthy, making sure that they get a good education." The National Security Council's ongoing review is trying
to square that circle by going after "duplicative" or "wasteful"
spending in military family programs.

"We know cuts are coming down the road," said Kathleen Moakler, government-relations director at the National Military Family Association, which organized
a May family summit keynoted by the first lady. Michelle Obama's office and military officials consult the association regularly.

Even family advocates agree that rationalization is in order. Support initiatives have proliferated, with inconsistent coordination and attention to cost-
effectiveness. Many military families are simply confused about who can help with what.

"Are there redundancies in a lot of programs? Yes," Moakler said. "We need to look at which programs are working and fund those, and then get rid of the
redundancies.” That said, she emphasized, "we also want to make sure that these programs that are working are sustained and wouldn't come to an end,
say, next July 2012, when everyone's supposed to pull out of Iraq."

After nine years of war, the problems are just beginning to surface. A 1988 study of the children of Holocaust survivors showed that a parent's post-traumatic
stress disorder predisposed the child to PTSD. The government, advocates, and the families themselves will have to keep working long after the last soldier
comes home.

‘| Can't Fix Him'

In June and July of 2002, four Army sergeants stationed at Fort Bragg, N.C., murdered their wives. Two killed themselves as well. Three of the four men had
previously deployed to Afghanistan. The incidents were a clear and early warning that returning veterans might bring this war home to their families. Eight
years later, suicide rates continue to rise; and for every such obvious casualty, countless others quietly struggle through.

Tech. Sgt. Herbert Simpson is a husband, a father, and a member of an Air Force security squadron that is tasked with police operations on the ground. His
second tour in Iraq -- of three -- came at the height of the violence, in 2006-07, when his unit not only took heavy casualties but found numerous murdered
Iragis. One memory haunts him in particular.

"It was a dad and a daughter,"” Simpson said, before describing mutilations that will not be printed here. "That, | think, really affected me because the girl was
around 9 to 11 -- so, older than my daughter would have been, but still a daughter, nonetheless, and a dad couldn't do anything to stop it."

Simpson returned home to the round of post-deployment briefings from chaplains, financial advisers, and psychologists that have become standard. Unlike
many other veterans who are afraid to report problems that might delay their return or hurt their career, Simpson immediately self-referred to counseling.
There is no quick cure, though. When he got home, "We had a lot of arguments.... | was rigid; | demanded things to be my way," Simpson said.

"l didn't want to take my anger out on my kids or my wife, and | did my damnedest not to.

There was one [time] | just got so mad, | just went to the garage and closed the garage and just started to cry."

His wife, Selina, said, "He was angry at the world. He wasn't angry at the children. He was very angry and depressed, but he didn't let the kids see that....
They only saw their fun-loving dad who likes to give horsey rides. [But] | saw it. My demands were, 'Either you fix it -- ‘cause it's got to change -- or we'll have
to discuss living arrangements.'

Three years of therapy later, "I still get my dreams," Sgt. Simpson said. "I would wake up and, still to this day, | would smell burnt flesh." But he and Selina are
still together
-- unlike many couples from his unit.

Marriage counselors, military and civilian, emphasize communication, but Herbert and Selina Simpson say there are limits to what they can share. "I can't fix
him. | support him, but | can't fix it," she said. "And | have chosen not to be burdened with his knowledge, just for my own mental health. | don't need to know
those things. And | know that sounds like a horrible thing to say aloud and to try to explain to somebody, but | deal with the day to day and making sure the
kids are happy."

‘Spouses Suffer PTSD'

Those who send their loved ones off to war suffer differently than those who go and fight, but they suffer nonetheless. Dawn Phillips, an Army wife of 30
years, was on the phone with her husband, who was stationed in Baghdad's Green Zone, when "it dawned on me that the noise in the background was a
rocket coming in," she said. "The last thing | heard was BOOM, and the phone went dead. | just fell down on the floor sobbing," she recalled. "I thought he
was gone. Twenty minutes later, he was able to get a call through, and | still couldn't quit sobbing."

Even after David Phillips returned, he had to travel so frequently for work -- what the military calls temporary duty, or TDY -- that she was often alone, having
sent their youngest child off to college. "I was crying a lot, still, all the time, and while he was gone TDY, | contemplated suicide," Phillips said. "I went out and
stood up on the back porch and looked over and thought, 'Damn, if | jump, I'm just going to break my arm or leg, and it's not going to do anything." "

David Phillips, now a brigadier general, has cut back on his travel. "I truly believe in my heart that family members, spouses, suffer PTSD," he said. "We need
to address them too."

In the DSM-1V, the official handbook of the psychiatric profession, the triggers of post-traumatic stress disorder include "learning about unexpected or violent
death, serious harm, or threat of death or injury experienced by a family member or other close associate." Given the constant "threat of death or injury" in the
war zone, almost any deployed service member's loved ones can meet that criterion.

The experiences of those who go and those who stay are so different that, even when families get back together, the gap is still hard to bridge. Like Selina
Simpson, many military spouses admit that they cannot bear to know the details of what their loved one experienced; many warriors say they do not want
their spouses to know.

"l don't really share a lot of that with my wife," said Maj. Matthew Kuhns, an Army explosives ordnance disposal officer responsible for defusing improvised
bombs. "I don't need to put it on her shoulders," he said. "Mostly, I've talked to other EOD folks about it, which is pretty therapeutic.... We all start to cry and
tell our stories, and kind of get through it."

Some spouses, on the other hand, feel shut out. After Brig. Gen. Phillips's unit came back from his first Iraq deployment, "we had a huge picnic there, and the
families were doing stuff, but a big group of us [soldiers] got together. All of a sudden, we're talking real animated because we had all been through different
experiences together. And it was almost as if we're an inner circle, and we're around this little bonfire, and all the spouses were outside of that circle. And

when my wife pointed that out to me, | saw what she meant. She goes, 'l don't know you now. You don't include us; you don't include me in what took place.
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‘Little Funny Things'
Not all the post-deployment strains on a military family are dramatic. Some are as mundane as dirty dishes.

"[When] there's soup bowls in the sink that should've been rinsed out and put in the dishwasher, it's really easy to start getting mad about it and yelling at your
wife or yelling at your family," said Kuhns, the Army bomb squad officer. "But you have to look at it and just kind of take a step back and say, 'Man, I'm glad
I'm home and that these are my worries now." "

Any couple would encounter some frictions in living together again after months or even a year apart. The fact that those months were saturated with life-or-
death anxieties only winds the stress tighter. "You finally let your guard down from worrying and worrying and worrying," said Angel McCollum, but then "you
start to get mad, like when he does little funny things around the house -- man, they just sound silly -- but not putting your dish away. And you just get angry.
Like, 'Do you have any idea how much | worried for you? Put your dish away!"... It sounds silly, but you really do feel those feelings."

Often, a big fight over small things is really about issues deep underneath. Sometimes, it is about the undischarged anxiety built up over a year of being in
harm's way, or a year of worrying about a loved one in harm's way. Sometimes, however, the problem comes from something positive, from growth. Of
necessity, the spouse left behind takes over all the tasks that the couple once shared -- paying the bills, mowing the lawn, getting the car repaired -- and while
stressful, that experience can also be empowering.

"I've become very resourceful. | can do all that myself," aid Tiffany Gully, whose husband's Army Special Forces unit deploys frequently. "You learn where the
filter is for the air conditioner to be changed, and you learn how to start the lawn mower."

But such newfound independence requires renegotiating the balance of power in the relationship when the other spouse returns. "We always, still to this day,
have a power struggle when he gets back, because I'm used to being in charge, and I'm the one who handles all the money," Tiffany Gully said. In the field,
"he's been living with practically nothing; when he comes back, he wants to buy things, things that | don't think we need necessarily. He's big into his guitars
and his music, so | have to just let him ... buy his toys."

It could be worse: One service member, who asked to not to be named, returned from a deployment to find that his wife had racked up $20,000 in debt. They
are still together.

Renegotiating family roles is a delicate task, for which a year of screaming orders at subordinates in a combat zone is not good preparation. "It's kind of like
taking a caveman and throwing him back into a civilized world," Maj. Kuhns said. "I've seen at least eight divorces out of two deployments. Not my own, thank
God, but I've seen other people's relationships unravel quickly after they came home."

‘Some Men Can't Accept That'

It is hard enough to renegotiate family roles when a serviceman comes home to his wife after months apart. It is even harder when a servicewoman comes
home to her husband.

Across the armed services, marriages in which a military woman is married to a civilian man rupture at a much higher rate than marriages between a civilian
woman and a military man. In fact, military wives and their civilian husbands break up more often than couples in which both partners are in uniform and
subject to deployment. Despite the higher stress on the "dual-military" couple, including husband and wife going to war at the same time, a wife going off to
war while the husband stays at home with the kids turns out to be more of a role reversal than many can bear.

"Most men -- or some men -- just can't accept that, being the caregiver and stuff and having to do everything, and not knowing 'When is she going to have to
go again?' " said Tech. Sgt. Yoshema Bryant. She and her husband met and got married while they were both in the Air Force, and "it was difficult from the
very beginning." But when he left the military and she stayed in, the relationship became far harder. Like many service members'

spouses, Bryant's husband struggled to find jobs, let alone have a career, while moving every few years from base to base, often in rural areas of the country
or abroad.

"He was working at the base exchange for a little bit," Bryant said. "Prior to that, he stayed home with our daughter for about six months before he could even
find anything.”

And that was before 9/11. When war came, and Bryant deployed for four months in 2004, becoming a temporary single dad was too much for her husband. "I
think that was probably what started everything," Bryant said. "Every time | called, | was like 'How's the baby?'

so | can't really remember ever talking to him." The couple grew apart. Soon after she returned, their 10-year marriage broke up.

Bryant was pregnant when she and her husband separated. Now she is a single military mother of two girls, whom she had to leave during her second
deployment, in 2008. "[My husband] has custody of them during the summer, so they went from being with me, to being with the godmom, to being with the
dad, to being back with the godmom, to coming back with me," she said. Her elder daughter stepped up to the big-sister role, but her younger child is still
recovering, Bryant said: Even a year after the deployment ended, "every time | would leave her, [she'd ask], 'Where are you going? Are you coming back?" "

‘The Kids Come Around'

How many youngsters have had to send a parent off to war? Estimates say that more than 2 million American children, from newborns to teens, have been
affected. In an official 2008 survey of military spouses, among families where children had experienced a parent's deployment, 29 percent of the children
reported difficulty reconnecting when the deployed parent came home. Put those figures together, and the number of children who have struggled is roughly
580,000.

In a study conducted by Anita Chandra, a behavioral scientist at the Rand think tank, in conjunction with the National Military Family Association, older
children on average had a harder time than younger ones, and girls had a harder time than boys. The higher the emotional development, the greater the
capacity for distress. There are plenty of exceptions, such as Bryant's own family, where the younger daughter is more stressed, but as a general rule, the
military families interviewed by National Journal confirmed the "older equals harder" pattern.

Maj. Kuhns and his wife, for example, now have three children, ages 9, 7, and 4. "My son ... he's easy," Kuhns said. "He was a baby; he didn't know what the
heck was going on." As for his middle child, even when she was as old as 4, "she was pretty oblivious to the fact that Daddy was going away," he said. "When
| was giving her a hug goodbye, she was asking why | had water coming out of my eyes."

Across many families, however, age 5 seems to be a critical threshold in a child's awareness. After coming home from one deployment, Kuhns had to fly to a
different base to check in with superiors. As he was getting ready at 3 a.m. for an early-morning flight, his eldest, then 5, woke and got out of bed.

"She saw my uniforms and a suitcase, and she just had a meltdown -- she absolutely lost it," he said. "She was convinced | was going to be leaving again."
Kuhns sat with her and calmed her, promising not only to be back soon but to call every day. "Given enough time, and enough moments where you talk, as
opposed to scream or yell, the kids come around,"”
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Kuhns said. "They're extremely resilient people."

Resilience has its limits, though, as the deployments mount. Rand scholars have found that the total number of months apart, rather than the number of
separations and reunions, correlates most closely with children's stress level. So, for example, one 12-month deployment -- the Army's standard -- is worse
than two four- or five-month separations -- typical in the Air Force. "Our average number of months [gone] was closer to a year in the last three years,"
Chandra said, "but we did have some people who were pretty much absent the whole three years."

Some high-demand military jobs require so many deployments and so much cumulative time away that the children of these military parents simply learn to
live without them. "They get a little numb, as much as he's gone, to his absence, so they're used to just being Mommy and them," said Tiffany Gully. When he
comes home, "it's sad to say, but he's almost an intruder in the beginning."

‘We've Come So Far'

Military life has gotten much harder since the "garrison" days of the Cold War, when Army and Air Force personnel, in particular, lived predictable lives on
well-established bases.

(The Navy and the Marine Corps always had a regular cycle of separation and reintegration as troops went to sea, albeit not usually to war.) The armed
forces are trying to rise to the need with ever-greater investments in family support. Most fundamental of all, the military's leadership has undergone a cultural
revolution since the bad old days when the joke was, "If the Army (or Air Force, or Navy, or Marines) wanted you to have a wife, they would have issued you
one."

"When our first daughter was born in Europe, back in 1982, my wife had to have an emergency delivery," said Brig. Gen. Phillips. "[I] nearly lost our daughter
and my wife.... Not one person in the chain of command called, came over to hospital in Nuremberg, or even seemed to care ... yet the soldiers in the platoon
where | was a platoon leader would file in there and come to see us." From his superiors, he said, “the only concern was why | came in late the next day to
work."

Now a senior officer himself, with two deployments to Iraq, Phillips made a major effort to build up family support during his recent tour as commander of Fort
Leonard Wood, Mo.

"| personally received a phone call from one of the colonels who was deployed [because] the family could not start his car,” Phillips said. "I was in my truck,
rolled right down the street, got to the house.... All | needed to do was put a power pack on the battery and jump it."

That kind of help for families is increasingly the norm rather than the exception among military leaders. No less a figure than Army Chief of Staff George
Casey laid out an Army Family Covenant in 2007. "So many of the folks who are Army leaders now -- your battalion leaders, your brigade commanders --
were brand new right after Desert Storm, so they have grown up in the family-centric Army," said Kathy Ledbetter, who specializes in post-deployment
reintegration at the Army Family and Morale, Welfare and Recreation Command, and who is married to a now-retired soldier who did two Iraq tours. "We've
come so far since | became an Army wife in '82."

Casey's Family Covenant instituted free child care for children of deployed soldiers, 16 hours a month, starting 30 days or more before deployment and
continuing 30 or more days after. Family Readiness Groups, once run entirely by volunteer spouses, now have paid administrative assistants. Units are
required to brief troops on family separation issues before deploying and on reintegration, both before and after returning home. “A lot of us don't want to do
it," Maj. Kuhns said. "It's one more mandatory thing that you've got to do when you come home from a deployment, but you listen to it enough, you get told it
enough, and it actually starts to stick."

The quality of the programs varies widely, however. Some commands simply pack troops into an auditorium and show slides. Others conduct multiday family
retreats and small-group seminars for service members and spouses.

"We decided after a couple times that PowerPoint -- ‘'death by PowerPoint' as the Army calls it -- wasn't going to work," said Lt. Col. Michael Gafney, who
runs the nationally mandated but state-administered Yellow Ribbon Reintegration Program for the Maryland National Guard. "So we started with small
groups.... Twenty to 30 people, taught by almost always two professional people in the room -- professional psychologists, licensed clinical social workers,
psychiatric nurse practitioners" -- with one professional to lead the discussion, the other to watch those who do not speak and approach them later.
Maryland wants to add family reintegration events up to a year after a unit returns, Gafney added, but "there's no funding for that right now, which is the
biggest problem."

Though Congress upped Yellow Ribbon grants to $246 million in 2010, that's still less than

$5 million per state or territory National Guard. Some active-duty family programs report similar constraints. As pressure on the defense budget builds, "we
don't want family programs to be part of a peace dividend," said the National Military Family Association's Moakler. "We need to determine what the needs
will be to sustain these families if and when the war ever ends."
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mortal enemy:

SUICIDE

An Oregon Guard soldier’s suspected,
but baffling, self-inflicted death illuminates |
problems of investigation and prevention

By JULIE SULLIVAN
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‘While an LT Sheriff john  or other death than any  fece-in-face with o chaplain,
IeCERATY Trumba T wak unaware  other o e about
i m mmm hdhunm‘ d‘l.-ﬂ;ﬂih and .:: mmmi“
cently| a
“ 1. Gen- - W Schoul clde s no different than a soldier

ﬂmmm Flealth, ot cvermens,” sarys e Cal Phl-
vl 1
commanier

el that fves- ratis of e more than iﬂhmlh ol

nﬁudgrnhlm& h;nm thie Areny has %nﬁrl&ﬁnﬁ:m E mlliﬁ:miy'l

Tis hhb than civilians. That in  fenmd “Sulcide I just as o
& remendes impact on fam- 2004, o year after the allwol:  Flrearmy are the mos com- he enemy oa the
{lies,”" Gennorco saye "y alsa  unteer Invuded e = .
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Washington

Standing up for families

Publicize existing support programs and
develop more help, summit participants say

By Haswn Jowers
s psenEeilin ylras can

Ty effectively help military fxmi-
lies, the Defense Department
must serutinize surrent .:uﬂnn
efforts and figare out low to bettar
sprend the word, aboul them, a
feadership summit cn military
families concluded.

More than 200 people —
researchers, family members,
Defansa Dopartment and service
lenders whe provide suppori te
military families, and represonta-
tives from nonprafit . —
attended the swmnmit, wl ran
Mow 9-10 and ended with the sct-

of five geals on such isswes as
¢ , mental health, doploy-
it and relocation.

The next step is for defense fam-
ily palicy officials and rescarchers
frawm the University of Maryland

\Donate your vehicle and othe
can assist combat-wounded a
I.Hhﬁar Pll;#: Heart's Nat'l Service O

52008 in VA Benefits, submitted over 15,000 dai

to draw up recommaondotions for
improving family support and
readiness programs. Their roport,
expected to be completed carly
ﬁ year, will go to leaders of all

Gall McGinn, deputy undersee-
retary of defense for plans, told
sttendess at the summit to dewel-
&p & plan to make the best use of
the energy and attention now
being given to military familics —
including a high level of cvilian
and military support, ns well as
first lady Michelle Obama's public
suppert for the wellare of military
families.

In addition to re-evalunting
existing programs and informing
families obout them, the other
throe top priorities were:

W together with other

entitios mr_h ns the Agriculturs

made 2,700 cutreach visits o Vet Centers, Hospitals an

To Donate your Vehicle call: 800.293.

Yo learn about Veteran Programs and Services visit:
www.purpleheartfoundation.org

Your donation is 1ax-deductable to the full extent of the law.

R

12 Army Times Hovember 23, 2008
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Departmant’s county-based Coop-
Brative Program, other
OMTMENItY Prograins, nongovern-
mental groups and other federal

agenches.

B Addressing the peychologienl
nnd behaviaral th issues of
families, such ap encouraging
them to sock help — withoul stig-
ma — when they need iL.

M Enhancing programa and ser-
wvices for children.

A panel of nine military wives
woted that whether they are mar-
ried to sctive-daty, National
Guard or reserve mambars, spous-
w5 often dont kmow what
resourees e available — an issws
with which the military services
hnve struggled for decades

Leanns Miller, who has bean
married 1o a Navy potty. officer
second class Seabee for 1 years,

the Purple Heart Service Foundation
figs.

FINAL REPORT

£ care pregramss ab Malmstrom Alr Forca Base, Mont., conuiut of in-heme care
mhmmmu-msmmmmﬂ
anﬂmmdihuﬂmmubwmm.

#aid she didnt find yot about the
Nest and fumily support center
until six mopths after neriving al
hor first Navy base.

In the interim, sha did her own
rosearch to learn about subjects
wach as Tricare, and what the base
and the Nary had to offer. “But 1
don't think I'm the typical spouse,
ecause | took the initiative,” she
sadd, poting that many of her
friends  “want the

While research wofforis have
delved inks some military family
issues, mors neads to be done, said
Shelley MacDermid, director of
the Military Pamily Ressarch
Instituwie st Parduws University.

For example, much of the focus
of research to date has been on
marital relationships.

“More attention to nonmarital
relationships is warranted,” Mac-

Dermad sabd,

Navy two come flo artim In a broad sense,
them. Resources aro The w » . the averall research
suaabln bot they  deployment pace’s 10 MR,
A al 3
them * exhausting and ~ much as we think
MNow  that  she 3 wa knew.” she snid.
ko -bmdlizlhmirdm EhlS’SIH], aMarne  “Some ';mmnﬂnm
ily center, she sodd, it & repeated s it
- wife said, senms 03 though

will be “my nnn-alog
shop every time
move, . | refer everyone o them.”

Many issees raised at e sum-
mit by active-duty spouses cen-
tered on problems related to relo-
cation, such as children's echool
transitions amd spouse cmplay-
ment. Others incladed avallability
of child eare and getting medical
appoinimenls.

The wartime deployment pace is
exhausting and stressful. said
Marine wile Samantha Moare,
whese husband is a helicopter
pilot. “We lost two in the last two
woeks,® gho said "One wad 0

| * friomd.”

Meanwhile, her hushand faces
{wo mbre deployments within e
next two years, and she alse has
two brothers who will deploy.

“If my husband were any
younger in his carser, aven though
we always said he'd do 20 years,
we'd b talking abouat gelting out,”
Moore sald, "There is & saturation
paind.”

they mre based cn
strong evidence, but they may not
"

Retired Ammy Col. Beth Ellen
3 in

Davis, n

*I‘dﬂﬂmﬂﬂ bﬂhﬁ\’iﬂ. Illd there
i little quantifinble data en what
resources mikitary fanilies need, or
when they may need it. Data also
gre skimpy on the “dose” effect of
maltiple depboyments on frmilies.

“Neo two families are alike,” sho
bl "Wa can't issus military fam-
{lbes suppart. Wa have to individu-
alizo iL"

Kathy Mankier, director of gov-
ernment relations for the Mational
Military Family Association, said
the sumanit was o vital and noces-
gary svent, citing “stovepipes in
the Pantagon where people dent
communicate.”

*This allewed them io talk absut
hese issues,” sha said. “Hopefully,
this will result in batter care for
the families. IF it does, this confer-
ence is well worthwhile.” O
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HluEnMG POST-TRAUMATIC STRESS QUBONCEN,
Siapaing ihe sigma /f spatiieg The aymatam J devsisging new iresimems, (rem karmans klsciers
I wirual reaiig / g 1h

| ey
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ibrugy are showeng peomsise in keeping damagmg memosies at
by Chiver grounifiaeaking wnek in cogmitive behamonl ther-
apy of CIT, & wyseematic, gnal-onicnod technique that socky
o albrriate symproma, el ke moved Forwand. The miliiary
estalilishamest, inclading the 115 Depansent of Veterany
Affmn, now seems devermined m angicipats and trest pay-
vhadingical wousdly, after 4 long history of underplaying o
wven ignoring the problem. The Department of Dicfinse aml
Coagrom have carmarked millinss of dollirs for smdying and
implementing sew trearmonts for the disondes,

¥et cven the most effective therapies will have mo impacr
unless PTSD mfferers sck help, snil feding ways 1o oves-
erame 115 SEigma has grd @ & crucial 1y nt al of-
fosrin fo eossthag this diserder ar 8 vime when so many are
bieing expomed in ies camms, A goay sidy foumd that more
thas o0v% af Marines who had served in Treg had exponenced
strscks ne smdninhiet, 26% hai scen desd or serously injured
Amesboass, s peore than hali hed bandled cr uncevened hu-
msan rensaing, Those are cxsctly the kinds of evenis chat may
leal oo PTEE, aned @ major 3008 sy by the KAND Corpors-
tiow's Center for Milinary Health Policy Research evtsmaced
st shersost 1o, 00 reteran of today's wars may salfer e
prrchulogicesd disorders. Soch findimgs supgest @ Boming
puhlic healzh esein

TS0 has gome by didferess names in i long iviorg
Dhamimg, ¢he Clivil Was, more than fooo Union sed
isers were disgnosed @ swifering fmen nostalgia—a

rerm coined ddusieg the seventeenth ceamry by the Swiss

physician Johasmes Hofer o describe payckalogicsl disor
ey ....-m!_nl.x‘_ lry civilians far feom home nd mecroonarnes
figheing bn distant lamachy, "The iebea w1kt somenne (o
Musase humerts, marching with Shermam ioward Atlanta, wa
s homesick for Mew England thar he win peychologically
|meapatitaied,” says Matthew |, Friedman, & peychiatrio s
Dhartmmnth Meilical Cenrer and esecumive dinecror o i the

Mational Cenber fise TSI, operascd by the Deparmess of B

Weterans Affairs. During ibe Fire Workd War, explosives un-
leashod upom waldiers in the wrembes creamed shell shick;
a generation leter, soldiors wore said to suffer frem hagely
fmigue. In Soatheast Asla, i was possVictnam. syndrome.
E!wi:..lﬂlmllilrnnl} ahike Alemn-
ek of their beatings were said o wadfer from bartered wife
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Jo liekl SHAITE P Uy v e et gas]
ST gy Ve Ll T Sl Pl P o e

Wi, imlrern Eetiam s bolermpten Lasdioy wiw w P il
red sntiery weve irweghd (e Porrih, o Parias iy s, sha ke
T i 1 ip e s playirs resee ey o by Sene ol min

."_.__...._3_._.:.. rapss wictima frm rige tranma wymdrome anid mis-
recared chiildren from abused chald synilrmme,

Nerwr all of 1Bt comes under the umbsrella of FTSL0, moog-
nined nifficially in 15do, when the Amesican Pupeldarele Asso-
cistion included the condition in it [Nagertic audl Sl
Mawwel of Mentel Disarders. Thin was 3 cracial seep forwand in
finding unifieid answers to 2 problem that hay eften seemed
s shem Frosn deiparate causes. *Physiciass began 1o under-
wnmmd that the clinical expression el a sesher of dhanees way
pretty much the same,” Friednsan says. “There seemed o ho
adintinet patnnm of symjiams thar charscterized people whn
el survised beea hadn’t been completely sncoessial in ooping.
writh ipmamatin siieis ™

In many peopde with FT51L, there's a kendency o repeat an
cxperience over anil ever through fliashhacks or mightmares.
Cortain noises or smeelly may transpost & slforer back 1o the
mament when the trauma ocoumed. Emotionsl mumbsess is
anacher © T w is by d, winh wware-
neas of the tiniest detaih—a truck backdiring in the distance,
the Baces of pasacraby on 8 buay sidewalk—as i always on ihe

Scienlists think some expe

H___...... may over ._”_.l._._ .“_._". ora

safely store those memaories

slert for danger. In many cases, these aie scoompanying proli-
lems with aboohol or doeg depenilence, dsmestic violenos am
heeneloaseis. Diten yympaoma appear months or cvem yramn
after the initial trauma

Thiugh hanle deaths for the cament wen b leem

sharply hower than dusisg pawt conlices, the cosditions o F

warfare, b which troogs must be sn eonatsnt alen for real-
sbebe anemsbei aorel nasiriohe Bambsers, put soldsers at high ridk far
streas-relabed trauma, Mosoover, masy of the estimared 18
milline vroop whe have boen dopleyed o Irag e Afghani-
wan are called hack fer mabiple roars of duzy. And with bei-
1or gear snd medical restmest, they're more likely Do e
gricvoes infuriey, with shoo one i nise wounded dying im

¢ bran, compared with 8 thind of casualries who seccumbed

in Viernam and about teo ol five in the Soconid Woeld W,
*Berause nf fantsuie kegiaical suppont, medevac capabilinics

s+ and medical sdvances, poople wha woukd have died in pust
. - -
S pl  munarr iy iy wounsds,” Frivdman yh, Bt vhry
== © arp st very high ridk foe peycholegical difficulties

he question of why tissmatic experiences reeum &
disruptively has sene rescarchens docp into the bean
no e re memoies aie formeil, re-formed and siensl

Think of a computer with Large but Gnie storage. The goal i

0 sarve ey datn without wasting spece 06 trivial or epticive
infnematism, Most daily cvemti—the ham wsidwich you se
fior lunch, a walk up siairs = are soon ioegoiten, But chols on
the sandwich or tripy nn the seaies, and a listing memory re-
mults. Such memaries sre cooaokidated for bong-teem rocall —
snaped, so 1o apeak, dn the biains compater, Though they
sy ITUPY CYRTY Coainus mimeit, they return when
needed, wirh viwid detsil, helping o peide bector behavicas,
like chewtag muee carefully or holdeng right ro thar miling.

Sciewtings ihink usne experienoes, s s withowang the

riences are so powertul thal

el i @ clnse Friessd im combar, livieg thmegh an cxploson
ar being rapel, are s perwerfial thar they may overlosd the
hrain's ahility 1o gymahesion sl safcly o theie sstmogies
lor use enly when seeded. Insvesd, images am feelings force
ibennches back from storage ofien anid unpeedicealily, e
times in debilitating ways.
Ersearcher stent socking toerast ihe bad memaonies ent ipe-
s b Fhose expericnos, while Eraumatic, 46 mmporane
parns of & person’s i experence. Kather, they"re socking ways
1o mabe those memorics moer seanageabile. A kot of evidence
sty that sbiess honmones potrsitisie the woage of kng-
TEEM Memories, & proces called comolidanion,” sy Foges
Pitmsan, o puychistrint at the MOGH whe has speed neady 40
wears viudying the effeces of combae on subdiers s Marines,
and wha belpod bsonch Home Base, 8 progrem stareed s Sep-
tembser ao0s pasinthy by the M0 and the Red Soc Foundation,
ilessgned o eedace the wtigma of PTSD and escourage more
wetwrans 1 gt teasment Parvink i the progessy diveots),
*0ur theory is that ar 1he vime of irsematic rvenis, s exoes

..........
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gcom o

iof stress. hormaoses prodhsoes & very srong consolidsion of
traunaie memory, which can last s lifevime.”

In secking o reduce 1he terrifing impact of these mem
wiies, rescarchery bave focused on the smvplals, & amall,
almesel-abuped structore = the bauin's deeper iemponl
region thought 16 proces emuisnal reactsans. Sodies by
Phieman and ochers have showm that propranolol, a bees
blocker wel g tegulate beassl in arrkythemls patienes,
may work in the amygdala to belp counteract ihe effiocts of
wiress haemseies released when memories are secalled. =Pre
chinical rescarch saggents that propranihil selectively bloeks
the ematinnal response of the memory rther than the fac-
tual recall,” Pitmen s, “You'ld ber whar happened

which may encourige patirns to undenssnd sni fuce thes
feans, grachually helping them distingsih berween el and
imsygred dangen. “In inme sitstions— iy, o @ ger (omes
ingo your affier —it's correot oo b airaid and oo wry to protect
yourel [ says Fulna 1 Foa, prafesser of chniesl paychology
im paychistry s the Usivensty of Peerayhvants and dircciar
of the Ceneer foer thse “Trearment snd Seudy of Anxicry “Buat
pevple with FTSI tend fo believe thas everythang and every
phace i dangrmen©

Scarred by mamories of rosdiide hombs in I, vesemns
mmay il higheeays back o, or verve o spoed e i they
spotan nhject along the read. Witk CET o cherapisr might ba
& patical Fep iy g out on rhe highway to cmphasize thar

luz wirhowt the cmotiosal arousal. Thaa's the maost desizabile
nucoane b preatlsg FTS0L"

A recent sudy by Pitman and others m Mostreal, sovolvang
4 subects, found thar propranolol redueced
FISE pymptoma by bt hall] seeghly the
weme effect @s oognitive behavioral therapy
But Pitenan describes the resshs s prelimi-
mary, becaune the stnly subjrets knew they
wree geiting propeamsclel and nos & placeba.
The eram recently started & double-Tilind erial
thaar includes placcka)

Sorking more powerll deugs, Tiomes anid
aher scicnisis comsidered anisomygin, i
tihintse char inbsibirs protein foemarons and
thar proved effertive but pouie. itman recent-
Iv began experimenting with mifepristonc, or
RU-g86, beteer knimm 5 4 “mornieg alver™
comimscepiive. In midition fo blocking pra-
ductios of progessemes (3 hormone esseniial
b0 maEmiaining peegnancy), melcpratone
bliscks abse formation of coatisol, 3 ma-
jor stiews hormone. In & sosdy invelving
s, Pitman found mifepristone o be
theee vimes as powerful @ progaanclol
I wehucing feartul s msanses, and he and
bsis codbeagnes have begun a baman ssudy
imrolving mifepriamne.

hile such experimesss
may cvrrtually vickl im-
portans now frratmens,
most cusrent approsckes Evnbe
ane of the methodh knim, cullec-
trecly ss cogaitivr behavion] theapy,

T R

there's noreal dasges, anil supplesent thar cxpenence with da-
cumsboen Lhat my e snicty “ Ve g back oo he evess and re-
count it in the peesest temse for 4 bo §ominuibes 2 session,”

Centuries of Trauma

Barturs Hoahberom, divecios of the Traumas and Anoety Recos
wry Program st Emory Ussrensiny in Alssas. *Patients get &
tape they can ke ooy s After they've prooosed dheis
memries, we 1l sbour the expe = Ofinen they fecl guily
sbout thingy it were beyuond gheir cantrul, sach i wrvivesg
am explosses o which seversl fellerw solilien died, dhe adiks
Miw Hothbanm ssd sabers ape expenimenting with an
enhanced kind of exposore thorapy called Yirmual Trag, devel
ape] Iy Unseerniey of Soeabsern Californis clinked pepchols
gint Albers Rigzo. Resaichen us scron headobanes snil
# head-moanted display winh o separate screen for ench eye
t enhamor iheo-dimsiaional cealiam The wer ity | an
enclised chamber in & raisnd plasform that cn vibiaie amd
rumbile like & Hamvee rofling scross the desern. Hesearchen
gradually add o the realinsic visual scencs the sounds of gan
Fre, inevssing mesur ound, helicopiers, wind and scresmsas

A separaie machine eeem pumpn in smells of bursing rableer,
wweat, diesel fied and exotic splees. “Smefl s our siroagrs
mwmory” Rethbaum sy “Our alistory bull gocs stesighs
oo the smypedala ®

Tlunigh eovales are pueliminsy, Rotblum hus repoeea the
cune of @ 1w-year-obl, college-edhcated Army Mational Cuand
eombsr engecey whe was experiencing nighrmanes, night
wavasy, dificohy fumctioning s home ssd s work, freabil
iy wol brypervigilance. Virrual Lrsqg perossgeied bim go confost
painkal memares — dnrrzample, hengoverod with bood and
i after an explosion. | lis ponpective an the events changed
mnarkedly ipnm feckrgn of griel and hormar vo pride (s el
anl in utho sohlion. Accenling o the standand diagaoatic
1ol for ITSE=a po-nem questionnaire thes checks fos 17
wrmpbnina of the condition and asks skt berw well s pemson s
Funcisoesng in socil ar wurk sicuations — ihe solifier crigmally
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hisil a sonre of 1o, well ahaove the threshald for severe impair
wnenl. Afecy he went thaoagh CT using Vietual L, ks seose
dropped 1o 7, indscazing ondy moderace symgriom.

o= vem an research advances, one Fanidamensal problem
B pemains. Saldiers, maned 1o be cough and self-refians,
en lnath to sdmiz they have 3 peoblem ssd w
wpeerts esrimane thar mo mone tham halfl of the
meet the clinical theeshold for FTSD

R are o
louk ine help

veterasn whis woul

cver seek tres

“Thar ey ingg rhas impedes our peogress is the stigma as
socagtesd with PTSD," wavs Marriih, who evengually hoasd helg
whrgh CIFT anid medication, thesgh be continues to sreggle
witth memaries of his tiene in Vietnem, "[r's very cosstencul

suural 1o mhmit you bave 8 weakness o shese syegiom”
There's aksns the peroeprion —and often the reality —that

ail ng tn & puprhedogieal peobiles cas stunt @ career bothy

y anil i chvilian lide. “Warrion whe are an
active dety won't le1 anynne know they're having sympooms,
Lecause their commandding wff
p 't aenid them on mbssiora,” Parrishsps, " Thoy won't goe
pramoted. And once they leave the plitary, chey worry they

within the mi

1A't Eriit them syt

can’t gev & job en the polior force or in the B depsrinsen:
hecause their reconl shivws 1bey harve peychdarnic problems.®
Cine way 1o enoomrape morne poopile 10 et Heatment is i

Aimmdiai N D
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desmrpstety P13, and the U5 milivary has been developing pro-
prams en ratie awareness of the disondes. The inthude: el
o give imformation st the paychalogical dangen of hastls
o selthers before they are deploved. Though a modest fima
abep, Bartlemind Besllience Training, benched by ik Army
im 3007, nw provides one Bees of ralning prics w deplor-
reene, ane bt upos retwm (rom o combat s wch s log
o Afghanineas, and ¢ i theee i six months after the sol-
dhier has nerommed. A stuchy of 629 soldiens rerurening from Frsg,
condureed shoetly after the program stemed, foand 1.4% fower
PRI symagriom among wkders wha fal unilergnne Rasrle-
mirl thusn semorg those in il control g, Sollicn eeponed
# greaver senae of comesanity and swareness, with 73% sying
they couled betier idensify fellow solilien ae i for FTS0 and
B focling comdidesa they cosld take positive step s lotsen
mental peobloma ikt might asise. My conrer, d1% of thoe
sl il st mllevgone 1 b irassing were that cosbidens
“The training also encoumges veterans, who often withdrne
emotionally fiom leon ones, w dhase thein expesiences. "W
higghligght what Bappens if yom dos't il pr spouse what's go
imgg oo, iyw el Castra, ilivecoor of the M
Medicine Research Program st Forr Detrick, M., sad & co
ereaior of Hettlemind. *It doran’s have t0/be the gosy detasic
N give thimn sme ke of whir you've bees through, Other

wise, hinw ase they goang 1o underetamd you

yiperational

Even if soliliers don't actively seel frewtmen, il beir physs
ciamn proognieed TS sympoams, they edgh encourage their
parienrs po consider therapy But while swasenos of the cos

han incresseil, “evaluarion of milinary service-rekaed

difficultics Is mot pait of thi traineng and pracisee o o
ebviliam docrory,” says Mark Pollack, deceor of the Censer for
Anmicty and Traumatse Sereis Disorden ar the MG H and chicd
micdiesd ifcer of Homse Base, "It st thair typical practioe,
when samenes wallia i who it in ssifoem, o sk sboun
miliesry service or recent deploymenia®

Dhectrny irodved winh Hosse Base wre, of course, scetichy
aware of FTSE, and veserans of Tesg and Afghasdwan can

veorive trewtment and eherapy (a8 cen their fasadliedd s cthe
Hustme: Base Clinic, which offers a htidisciplisary anaff of
pavehiatrings, pavchologlos, mnes, sockal worken an
MG cliniclana. Af she same time, Home Hae persaand
kewre that they and wther specialisgs @ PTSD ocnsers soand
sehiet

the coanary, inchifimg Veterass Alfain hospeta ane

mlitary facdlivies, see anly a fraction of veeram dealing wih
the prnblem. That's why o primary poal of Home Bise & m
educare clinkciams sl the possibility ikat the young people
they arc tresting for sbeep ilissurbances or & variesy off physical

2y T weteran dealing with PTSD

hers oftem arent foethooming. The
urvolvrmcn of the Red Soa Fousdarion in Heme Rase may
help destigmarize TS0, with pro sthlcies openly e
ing wricrans in dbeir seruggle. for changing mritudes

ey *When they leave the combul exvisnenmest, wbtrans

EOTIS, EVEDN [Ein

And aerviee me

are arsiois (o get home,” Pollack sy, “The idea of having
1 enber troatmend, for pasny, b diheanening. Pe

iput thelr experiences be e mml momer
ot o shadkorw aver ned it their lives b those of the people
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Yellow Ribbon Program
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<m8$=m
facing tough |
ecisions

sour economy, some
ask: More education or

back to Iraq?
by Raymond Rendleman
Frendleman®clackamasreviei.com
Time is running out for the more than
2,700 members of Oregon's 41st Infan-
try Brigade who might want unemploy-
ment benefits this summer, Thousands
kicked off the summer by attending the
Yellow Ribbon Career and Benefit Fair
at Clackamas Community College, but
the dog days of August mark their 90-
day expiration for deciding whether to
accept veteran unemployment claims
or go back into the Army..
“We don't want the government to
be their sole support system, when they

See Veferans, page A3 |

which  included

" Veterans:

=Lomlinmed fram fage Ar

can gt back wo work or ge
to school” said retired Cod,
Sooin MoCrse, dirccior of
the Oregon National Guand
Reintegration  team. “Sob
diers have gotten a chance
1w setile and gei hack 1o
thekr familics, so e timing
s might at this S0-00- 100-day
mark "

+  The lass time pohlic mp- |

Pt of returning vets has
heen s high was prob-
L ably in 1943, but the poss
war economy beoked a bl
better that kst ime & Eroup
aa large s the 4150 was de-
mobilized. In spite of stromy

Fuppanier, locul veteran ad.
svocales have fensnad madtive.
tion and fanding 1o be more

dilficult to come hy.
“It's peally neat that folks

Are geiting hehind return-
Smg vererns,” ssid Spe. Cory
" Grogan, public affairs oo

dinatar for the 415t Brigade
“There are people that want
0 help, and there are a ke
of Infucnitial peopde irying
to makec sure they're sup-
purted.”

Over 100 employers
foincd Sen, lton Weden (1>
Ore.) und Tesan Clackamas,
County
Commissioner Jim Bermard
and Bill Zuelke, the dean of
stidenis m COC, at the ca-
reed fair carfier this summer,
“Having even onc soldier
not ahle to find @ job b= too
much," Wyden sald,

Bua the high-profile sup-
port docsn't always trans
Btz into jobs and maney for
velemns.

* Walsh Copstruction
was one of the employers
featured at ihe COC event,
and jis booth in feont of the
oy falr building genemied
nieredd from dozens of ver
erins pitending. However,
only two 4lst veterins ap-
plicd to work at the com-
pany, according to recruiter
Aniia Yates, who said that
nedther of the camlidares
were hired ihie ta stringent

L B

Support goo

e oy ANV LA

Lwrence Busnham retuma from the Mideast 1o reenite vith
EE‘F:EE%. -

requiremends set by nnlons
that work through the com-
pany.

* The fedeml  govern
ment also cur 3 grant from
ST50,000 10 $500,000 (his
year for local emplovers o
gt paid back for veleran
hires during their first six
manths af i._.._.-uﬂ.u._w# train-
Ing, scconding to Maureen
Thempson, dirccter of Hire
Oregon Veterans and Com-
ity Solutions for Clacks.
mas Couney. The stx-county,
Portlandmetro.  program
el o be satewide for
subabdizing new hires, their
vocstional  training  and
thedr rene, W ihey ae choss
o homeless

“Trucking school s siill
really popular becaise vet
crans lilbe to get to work in
isniation, " Thmpsan sakd.

* The other lssue |5 1hat
BEnC Yeicrans doatt nece
casarily wand b get “on
the mml® w employment,
To determine motivations
anal atresses of remirning
soldiers, the military's reln.
tegration team contracted
A rocent webbased study
through  Cwwegon  anrvey
company MOE Ine.

O 557 retumning sokdiers
imerviewed, 60 percent
planned 0 go o school,
et unemployment benefits
or had na plan. Another 18
percent planned 10 retum
to their old joba. OF those
who said they would seek

benchits, 69 pereent salgy
that they would stay on tifly.
employment for up o Mg
days.

rmh_n_nﬂ.snzh .zﬂ.f.
warthes back ko u...._..rquxq
would be a challenge Ing
any circumstances, but thisg
Is also the warst economy
shice WWILT il snrvey
Aaid.

Mare than T percent of
the veiomans: surveyed had
only received 4 high-school
cducatkon o one ol its
equivalents. |

A Buther of four children,
Grogan  constdbers himsell
0 be successfully making
the transition. although. like
many veterany he knowa,
Ise’s Fommd fi difficaidt b mag-
age multitasking several difs
Jerent jobs lately, In addition
o public alfairs work with
Oregon Natkenal Guand, he
works as a teacher at Cas-
cade Heights Public Clsagier
School, and he took a parr-
time job to supplement his
incoeme a1 DeVry Unbeeraity,
teaching an online class.

“Ive hadd ot a bt time
Inte  managing my clvil
fan life, s0 | certainly don't
always get all the slecp 1
would Hke” e sabd “While
oot all vetersns may be A-
phus emplovees, witls iheir
military cxperience, they
have  ihe discipline  and
Brace-dmnder-pressune  shilks
that make them perfect for
many types of jobs "

Lawrence  Burnham e
twrned fom a tour with the
d1st unsore as ¢ whotlhcr
o go w0 school or try o
advance in the Army. By
the end of the summer, he
hopes to decide whether ta
ot the ROTC of explore
the educational oppamuni-
thes at 8 consmunity college
He comsidered the possi
hilities ai ihe COC job fair
heloee deciding that enter-

2 ing the clvilian workforoe

wasn't his thing.

“Recoming an oficer i
what | came into the Army
for, bt Aome peneral omdies
wonild _._n_h. me gel @ grasp
of what I really wanl to do
lotyg-term,” Barnham said,

Greg Myers, the Olackas-
mas  Commnity  College
veterans affairs coordinator,
counted 206 veterans using

e e e s W e

yvererans  choose o rake
classes without scceasing
the G Bill

Burmham's  wife, who
works with the Oregon
Community College St
dent Asmsocialion o lobby
for public schoo fusling, is
happy to et her bnssband go
bk 10 the Aroy.

*If you can survive the
lifestyle and the sircsses that
come with if, more povwer
o you,” sald Michell® Lan-
teigne, CHLCSA drganizer.

*“The narural reaction for
an Army wile is 10 freak owt

d, but economy lags

a litke bin” Lanteigne said,
“but as long | can go o
school, my hushand can do
whatcver he likes”

Grogan  poted  that the
reintegration process ks dif
ferent for everybody, “But
having a good support sys
temi is important for cvery-
aie” he sadd, " Mow that you
gel home and theres @ kot
af things golng on, It's eas-
jer 1o got really busy with
waork 30 you don't have o
think aboa deployment as
much®
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