
 
 

 
HEALTH POLICY AND ANALYTICS 

Oregon Educators Benefit Board 

  

    Kate Brown, Governor 
500 Summer Street NE, E-88 

Salem, OR 97301-1063 
Toll-free (Benefits) 888-469-6322 

Email: oebb.benefits@oregon.gov 

 
[Date] 
 
 

[FIRST] [LAST] 
[ADDRESS] 
[ADDRESS 2]   
[CITY], [STATE] [ZIP] [EMPLOYMENT TYPE] 

 [MEMBER TYPE] 
  
 
Dear [FIRST]: 
 
Welcome to Open Enrollment 2016! Open Enrollment is the one time each year you can make changes to your 
benefit elections without experiencing a major life event (known as a QSC or Qualified Status Change).  
 

Open Enrollment is August 15th – September 15th*. 
*Confirm with your employer – their deadline may vary. 

 

ENROLLMENT IS REQUIRED 
All OEBB members must log in during this year’s Open Enrollment period and make medical, dental, 
and vision selections for 2016-17. Optional plan enrollments are not required -- current elections will continue unless changes are made. 
 

YOUR PLAN OPTIONS See Page 2 of this letter 

YOUR COST Varies by employer and Employment/Member Type  
Check with your employer 

HOW TO ENROLL Go to oregon.gov/OHA/OEBB and click “Enroll” 

DEADLINE September 15, 2016 for MOST members  
Confirm with your employer – their deadline may vary!  

 
The enclosed Open Enrollment Guide provides an overview of this year’s 
options, streamlined to quickly give you the core information you need.  
 
The OEBB website (oregon.gov/OHA/OEBB) has more detailed 
plan information, plus new tools and resources to help you choose 
the right plan for your needs, such as: 
 

Webinars – Register for the topics that interest you at times you 
find convenient. Carrier and OEBB representatives available to 
answer questions during each session. 
 
Video presentations – Watch short videos from OEBB and the 
carriers on 2016-17 plan options and programs. Videos and supporting 
handouts available online 24/7! 
 
Plus, professional videos on the following topics: 

• Health Insurance 101 
• Enrolling In and Changing Benefits 
• Who You Gonna Call? 

• Types of Health Plans 
• HSAs and HDHPs 
• Planning for Retirement 
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YOUR PLAN OPTIONS 
 
Your Medical Plan Options are: 

[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
[Medical Plan] 
 

Your Dental Plan Options are: 
[Dental Plan] 
[Dental Plan] 
[Dental Plan] 
[Dental Plan] 
[Dental Plan] 
[Dental Plan] 
[Dental Plan] 
 

Your Vision Plan Options are: 
[Vision Plan] 
[Vision Plan] 
[Vision Plan] 
[Vision Plan] 
[Vision Plan] 
 

Coverages available to you through The Standard are: 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
[Plan] 
 

Your Long Term Care Options are: 
[Plan] 



Oregon Educators Benefit Board 
Page 3 of 3 
 

[Plan] 
 

You also have the following Employee Assistance Program (EAP) benefits through Reliant Behavioral Health 
(RBH): 

[Plan] 
 
 
HELP WHEN YOU NEED IT 
 
Round-the-clock resources are available on the OEBB website, oregon.gov/OHA/OEBB, to help you 
understand your benefits and make your plan selections.  
 
OEBB staff will also be available by phone during the hours shown below.  
  
 

Contact OEBB Member Services 
Phone: 888-4My-OEBB (888-469-6322) 

Email: oebb.benefits@oregon.gov 
 

Regular Hours 
outside Open Enrollment 

Extended Hours during Open Enrollment 
Aug. 15, 2016 – Sept. 15, 2016 

Mon – Fri (closed holidays) 
8:00 a.m. – 5:00 p.m. 

Mon – Fri (closed Labor Day, Sept. 5th) 
7:00 a.m. – 6:00 p.m. 

Thurs, Sept. 15, 2016 
7:00 a.m. – 8:00 p.m. 

 
Enrollment System Downtime:  

The MyOEBB enrollment system will not be available 
8:00 p.m. Wed, Aug 31 - 9:00 a.m. Thurs, Sept 1 

due to monthly billing processes. 
Please plan your enrollment activities accordingly. 

 
 
We hope you find this year’s Open Enrollment to be simpler and easier than ever before. We are continuously 
developing new tools and practices to provide you the best benefits and the best service possible. Thank you 
for the trust and confidence you place in us.  
 
Sincerely, 

 
James Raussen 
Director, Oregon Educators Benefit Board 
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