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Exemptions from OEBB Healthy Futures  
Requirements Policy  

 
POLICY EFFECTIVE DATE:   March 5, 2014 

REVISED:  October 26, 2016 

PURPOSE:  The purpose of this policy is to establish guidelines for request, 
review and approval of member exemption from completion of the 
Healthy Futures’ health risk assessment and/or the two healthy 
activities requirements.   

AUTHORITY:  ORS 243.864(1)(a) 

APPLICABILITY:  OEBB subscribers, spouses/partners and OEBB staff 

 

I. Healthy Futures Exemption Eligibility  

The Oregon Educators Benefit Board (OEBB) will allow exemptions from the Healthy 
Futures’ online health assessment and/or the two healthy activities requirements for 
members whose condition, disability or situation makes it unreasonably difficult or 
medically inadvisable. Your health plan is committed to helping you achieve your best 
health. Rewards for participating in a wellness program are available to all employees. 
If you think you might be unable to meet the standards for a reward under Healthy 
Futures, completing the health assessment and two healthy activities, you might qualify 
for an opportunity to earn the same reward by different means. Contact us as described 
below and we will work with you (and, if you wish, with your doctor) to potentially 
find a wellness program with the same reward that is right for you in light of your 
health status. Exceptions are broken into three areas: 
 

 Serving in the military overseas for the full plan year 
 Incarcerated in a state or federal correctional facility for the full plan year 
 Medical condition* or disability 

 

 



 

2 
 

*Medical condition or disability includes any physical or mental condition that 
would prevent the member from completing the online health assessment or 
participating in any of the Healthy Futures activities online, at work, at home, or in 
the community. These include, but are not limited to, visual impairments, physical 
and mental conditions, hospice care, or receiving long-term care.  
 

II. Procedure for Requesting Exemption  
 

1. Member contacts OEBB Member Services Representative via phone or e-mail 
seeking an exemption from completing the assessment and/or activities 
requirement of the OEBB Healthy Futures program. The member will need to 
provide the reason(s) for exemption and further detail on how this precludes 
completion of the assessment and/or activities. The member does not have to 
provide protected health information (PHI). 

 
2. Member Services Representative provides potential alternatives and/or 

accommodations that may allow the member to fulfill the requirements. 
Exemptions and potential alternatives for the online assessment and activities 
should be discussed separately with the member. Some possible scenarios and 
alternatives that may arise: 

 
a) Assessment Exemption 

 
 Serving in the military overseas for the full plan year – No further details 

or alternatives need to be discussed. 
 

 Incarceration in a state or federal correctional facility for the full plan year 
– No further detail or alternatives need to be discussed. 

 
 Medical condition or disability: 

Visual Impairment – Does the member have access to screen reader  
software or services that allow for computer/internet usage? Can 
assistance be provided by friends, family, or Entity in completing the 
assessment? 

 
Physical Condition – Does the member have access to equipment or  
software that permits internet usage? Can assistance be provided by  
friends, family, or Entity in completing the assessment? 
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Mental Health Condition – Can assistance be provided by friends,  
Family, or Entity in completing the assessment? 
 
Long term care or hospice care – No further details or alternatives need to  
be discussed. 

 
b) Activities Exemption 

 
Member Service Representatives will discuss potential alternative activities with 
members that may address their situation.  
 

III. Procedure for Receiving Exemption 
 

1. Members that meet the exemption reasons listed in Section I and feel that 
potential alternatives and/or accommodations cannot be reasonably achieved 
must complete and submit a Healthy Futures Exemption form no later than 
October 15 of the plan year for the health assessment and healthy activities. 
Written forms will be provided to the member via fax or mail if necessary. 
 

2. Members will be notified in writing or via e-mail indicating that they are exempt 
from completing the online health assessment and/or activities requirements of 
the Healthy Futures Program. Notifications will be sent to the member no later 
than 30 days after the exemption request is received. The exemption only applies 
to the plan year in which it is approved. 
 

3. Members receiving an exemption from the Healthy Futures online health 
assessment and/or activities requirements will be eligible to receive the reduced 
medical plan deductible under the program unless a covered spouse/partner 
does not fulfill the necessary requirements.  

 

 

 

  

 


