


Statewide CCO Learning Collaborative: 17 CCO Incentive Measures

Quality and Health Outcomes Committee Meeting 
500 Summer Street NE, Salem, OR 97301, Room 137 A-D 
September 14, 2015 11:00 a.m. – 12:30 p.m. 

Toll-free conference line: 	888-278-0296 
Participant code: 		310477

Standardization of the Traditional Health Workers in Oregon’s Coordinated care System

Session Objectives
Participants will:
1) Be able to describe the health outcomes of OHP members who work directly with Traditional Health Worker in Oregon’s health systems transformation.
2) Identify and discuss promising practices in the CCO Traditional Health Worker models.
3) Reflect on opportunities to standardize data collection and reporting of Traditional Health Workers.

1. Introductions and reflection (Summer Boslaugh, Andy Luther, MD, Ty Schwoeffermann) (5 minutes)

2. Presentation: What can we learn from the data collected by the Traditional Health Worker needs assessment? (Kristi Manseth, PhD) (10 minutes)
Kristi Manseth, PhD is the Research Director at Pacific Research and Evaluation and has been the project manager for the Traditional Health Worker Needs Assessment in partnership with Rogue Community College over the past 6 months. She earned her doctorate in Industrial Organizational Psychology from Portland State University in June of 2009, specializes in organizational development, assessment and evaluation, and has several years of experience conducting organizational needs assessments and training evaluations in organizations.

3. Panel discussion: Promising practices of CCO Traditional Health Worker Models (Facilitator: Ron Stock) (40 minutes)

· Primary Health of Josephine County – Jennifer Johnstun  (Jennifer Johnstun, Director of Quality, Primary Health of Josephine County)

· Health Share of Oregon – Kyna Harris 
Kyna L. Harris is a Project Manager II working on health equity at Health Share of Oregon. Kyna received her Masters of Business Administration from Concordia University in 2007. In 2013, she received her Community Health Worker certification as part of the Urban League of Portland and the Multnomah County Capacitation Center’s, “We Are Health Movement African/African-American Community Health Worker Training”.

· Pacific Source Columbia Gorge – Janet Hamada
Janet Hamada became Executive Director of The Next Door, Inc. (NDI) in September 2007.  For 20 years, Janet has managed programs in health promotion, services for youth and community organizing, specializing in working with Community Health Workers. Janet understands that cooperation and collaboration between agencies serving the community is crucial to providing effective, sustainable and affordable services.  Janet earned her Bachelor’s Degree in American Studies from Wesleyan University and her Masters in Social Work from the University of Washington.

· Dental Health Workers –Tony Finch 
Tony Finch, MA, MPH, is the Executive Director of the Oregon Oral Health Coalition. The mission of the statewide coalition is to improve general health through oral health integration for all Oregonians. Finch has a blended background in business, health care, and nonprofit management.

4. Small group discussion – (Facilitator: Ron Stock, MD) (20 minutes)
Groups:
1. Facilitator - Jennifer Jennsen, Community Health Worker, PeaceHealth; presenter –  Jennifer Johnstun; recorder – Summer Boslaugh OHA Transformation Center
2. Facilitator – Bianca Fernandez, Community Health Worker, The Next Door; presenter – Janet Hamada, The Next Door; recorder – Ty Schwoeffermann OHA Transformation Center
3. Facilitator – Jesse Remer, Doula, Providence Health; presenter – Tony Finch, Oregon Oral Health Coalition; recorder – Tom Cogswell OHA Transformation Center
4. Facilitator – Shawn Clark, OHA Peer Delivered Services; presenter – Kyna Harris, Health Share of Oregon; recorder – Anastasia Sofranac, OHA Office Equity and Inclusion

Each CCO shares with the group the answers to the following questions:
a. What is relevant data to collect from the work of THWs in your CCO?
b. Does your CCO currently collect outcomes data from the THW projects at your CCO? If yes, give examples.
c. What data collection for the THW workforce would be meaningful across CCOs? 


5. Group debrief (Facilitator: Ron Stock) (10 minutes)
· Facilitators share general comments on target interventions and CCO support
· Group to share any other comments, thoughts, barriers

6. Next steps (Summer Boslaugh) (5 minutes)
a. Announcement – DELTA cohort Anastasia Sofranac OHA Office of Equity and Inclusion
b. Evaluation
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