ED GUIDES STANDARD TRANSITIONS INTERDISCIPLINARY
COMMUNITY CARE TEAM

Implementation and Evaluation Implementation and Evaluation Implementation and Evaluation

Ateam of guides educates patients about « Standardized discharge summary. Non-traditional health care workers:
follow-up care and help with getting « Clinic staff call discharged patients « Health Resilience specialists in
appointments at appropriate locations. within 24 hours. local clinics
« Medication reconciliation with « New Directions, social workers in
discharged patients. OHSU ED
« Patients are scheduled to meet their « CHIPs (Central City Concern Old Town

PCP within 72 hours of discharge. Clinic and Recovery Center) outreach
workers, QMHP, and RN work together

« Peer Wellness Specialists
(Cascadia Behavioral Health)
provide peer support.

Main program staff: Main program staff: Main program staff:
« Program manager « Program manager « Program director
+ 9ED guides + 9 ED guides « Program managers
« Hospital and clinic staff + RNs
« Social workers
« Others

« Health Commons Grant funded « Health Commons Grant funded « Health Commons Grant funded
by CMMI by CMMI by CMMI

« In-kind support from Health « In-kind support from Health « In-kind support from Health
Commons partners Commons partners Commons partners




