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Trillium CCO Structure 

• Trillium is an Oregon health plan owned by 

Centene Corporation with both Medicare, 

Medicaid and Commercial health plans. 

• Trillium serves nearly 100,000 Oregon Health 

Plan members in Lane County and 

surrounding areas. 

• Trillium has a strong partnership with Lane 

County; TBH is a county delegate. 



LTC Relationships 

• Trillium and Senior & Disability Services have 

an MOU to help guide care for members in 

both systems. 

• Members with high healthcare needs receive 

priority for care coordination. 

• Joint staffing for LTC eligible members 

includes Trillium, TBH, S&DS, PCPs, 

community resources such as LILA, and 

others as needed.  



Collaboration-Integration 

• Trillium’s Medical Management Team (MM) 

works closely with TBH to address the 

complex needs of disabled and older adult 

members—including mental health, physical 

health and substance use.  

• Co-located MM and TBH offices assist this 

endeavor.   

• Strong relationships between staff result in 

clear communication and member-centric 

responses.  

 



Community Health Workers 

• Trillium employs 6 Community/ Traditional 

Health Workers  

• Visit members in their homes or living 

facilities 

• Decrease barriers to engagement in needed 

services, medication compliance, use of 

resources 

• Monitor member health challenges 

 

 



Lane County Older Adult Behavioral 

Health Specialist (OABHS) Initiative 

• Oregon Health Authority has designated 25 

OABHS across the state to assist in meeting 

the behavioral health needs of older or 

disabled adults. 

• OABHS are systems coordinators and assist 

with planning, promotion, education, 

coordination and complex placement for 

disabled and older adults (age 64 and up). 



CCO and OABHS  

• Trillium MM staff, TBH staff, and  OABHS 

collaborate to meet the needs of Lane County 

residents who are disabled, over age 64, and 

need additional assistance to access the best 

services for their care. 

• Integration with primary care, aging services, 

the behavioral health system, and community 

resources contributes to success. 



Thank you! 

Lane County OABHS: 
• Lucy Zammarelli, MA, CADC3 

Lucy.Zammarelli@co.lane.or.us             Lzammarelli@trilliumchp.com  

 Office: 541-687-4375           Cell: 541-520-4702 

 

• Kay McDonald, MA 

Kay.Mcdonald@co.lane.or.us                  Kmcdonald@trilliumchp.com  

 Office:  541-687-4383          Cell:  541-285-2954 

  

www.lanecounty.org/tbh       or        www.trilliumchp.com 
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