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*  Only 10% of health outcomes are driven by medical care

* Healthcare systems (in U.S. & abroad) are not built to account for 20% of health impacted
by social & environmental factors or 40% of health tied to “personal behaviors” (also
impacted by social & environmental factors)

* Asaresult, U.S. healthcare system delivers poor health outcomes at high cost
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] Patient seeks
medical care

6 Health Leads Advocate
provides updates to

clinic team /

j 2 Provider screens for needs,
prescribes basic resources and

\ refers patient to Health Leads
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5 Health Leads Advocate \

follows up with patient

/ 3 Patient brings prescription

to Health Leads Desk

4 Health Leads Advocate works
with patient to connect to
community services
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Health Leads

envisions a healthcare system that
addresses all patients’ basic resource needs

as a standard part of quality care
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