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Peer 
delivered 
services 
 
 

#2 Recovery 
opportunities need 
to be accessible 
for everyone in 
the system of 
care. Recovery, 
the use of funds, 
and actual 
services should be 
based on 
individual 
informed choice 
and having that 
choice respected. 
	  
#4	  System	  funding	  
and	  programs	  
include	  significant	  
input	  and	  
direction	  from	  
those	  with	  lived	  
experience.	  
Services	  are	  
effective,	  efficient,	  
and	  have	  
measurable	  
positive	  benefits	  in	  
the	  lives	  of	  those	  
served.	  
	  
	  

	   Progress	  in	  
expanding	  the	  
definition	  of	  
“medically	  
appropriate	  
care”	  to	  
include	  
community	  
inclusion	  and	  
community	  
integration	  
	  
Workforce	  
Committee	  has	  
submitted	  two	  
recommendati
ons	  to	  the	  
Council	  for	  
review	  and	  
recommendati
on	  to	  AMH.	  
They	  
recommend	  
specific	  
training	  for	  
peers	  on	  
working	  with	  
people	  who	  
are	  houseless	  
and	  a	  best	  
practices	  
resource	  letter	  
from	  AMH.	  
	  
	  

Develop	  Recommendation	  to	  
support	  development	  of	  a	  Peer	  
Support	  Promotional	  
Campaign	  to	  promote	  
appropriate	  use	  of	  PSS.	  	  	  

• Including	  presentation,	  
materials,	  TA,	  
information	  for	  CCOs,	  
nonprofits,	  residential	  
housing	  info	  

	  
Develop/Support	  Peer	  
Support	  Specialist	  Coalition	  	  
	  
Develop	  white	  paper	  on	  
appropriate	  use	  of	  PSS	  in	  
employment	  settings.	  	  Benefits,	  
uses,	  roles	  and	  current	  issues	  
in	  PSS	  field	  
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Improve 
residential & 
housing 
services  
	  

#8	  Human	  
rights,	  dignity,	  
and	  respect	  are	  
essential	  
elements	  of	  a	  
recovery	  and	  
outcomes-‐based	  
system.	  
	  
#3	  Services	  are	  
true	  to	  peer-‐
integrated	  
standards	  and	  
provide	  maximum	  
support	  for	  
independent,	  
community	  based	  
living	  in	  the	  least	  
restrictive	  setting	  
	  
#6	  The mental 
health system 
should strive to 
enhance quality of 
life rather than mere 
subsistence. 
Opportunities 
available to 
consumers/survivor
s must be 
competitive with 
others in their 
communities.	  
	  
	  
	  
	  
	  

	   Improving	  
Residential	  
Services	  (IRS)	  
Committee	  has	  
submitted	  a	  
final	  draft	  
principles	  
/fact	  sheet	  to	  
the	  full	  
Council	  for	  
review	  and	  
recommendati
on	  to	  AMH	  
	  

Develop	  recommendation	  
about	  how	  AMH	  can	  support	  
Peer	  Supported	  &	  Supportive	  
housing	  efforts	  outside	  of	  
residential	  housing	  
	  
Develop	  white	  paper	  on	  
benefits	  of	  including	  mind	  
body,	  alternative	  medicine	  and	  
mindfulness	  in	  residential	  
services	  	  
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Trauma 
Informed 
Services  
	  

The	  role	  of	  trauma,	  
abuse,	  and	  
victimization	  is	  
addressed,	  as	  well	  as	  
their	  effect	  on	  
systems,	  services,	  
and	  society.	  There	  is	  
sensitivity	  to	  the	  
significant	  impact	  of	  
environment	  and	  
external	  events	  on	  
the	  safety	  and	  needs	  
of	  consumers	  and	  
survivors.	  
	  
Systems	  counter	  
negative	  stereotypes	  
that	  limit	  potential.	  
Diagnosed	  
individuals,	  who	  
have	  a	  diverse	  
experience	  of	  the	  
world,	  are	  promoted	  
as	  equal,	  essential,	  
and	  valued	  members	  
of	  the	  larger	  culture.	  
	  
Discrimination	  and	  
stigma	  addressed	  at	  
all	  levels,	  including	  
significant	  
community	  outreach	  
and	  education.	  
	  
	  
	  
	  
	  

	   An	  ongoing	  role	  
of	  the	  Oregon	  
Consumer	  
Advisory	  
Council	  (OCAC)	  
members	  on	  the	  
AMH	  Trauma	  
workgroup	  	  
	  
Trauma	  
Informed	  
Oregon	  (trauma	  
for	  the	  entire	  
lifespan	  now	  
included	  due	  to	  	  
OCAC	  advocacy)	  	  
	  

Define	  role	  for	  OCAC	  in	  State	  
Trauma	  Informed	  Policy	  
rollout	  in	  July	  2015	  
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Continuing	  to	  
Increase	  Group	  
Effectiveness,	  
Impact	  and	  Group	  
Processes	  	  

#12	  Self-determination 
and consumer choice 
should be recognized as 
a right, including the 
right to accurate and 
complete information 
about choices. Special 
effort should be made to 
provide treatment 
diversity and 
alternatives, with 
emphasis on 
sustainability of 
practices. 
 
#13	  	  Collaborate, 
Cooperate, 
Communicate, Catalyze 
for System Change 
 
#14	  The voice of the 
individual drives the 
service planning 
process	  

	   Greater	  diversity	  
in	  the	  Council	  
membership	  
including	  
Additions	  
Recovery	  
Organizations	  and	  
Peer	  Operated	  
Recovery	  
Organizations	  
leadership	  
members	  
	  
Regular	  
attendance	  of	  
Pam	  Martin,	  AMH	  
Director	  or	  Jeff	  
Emrick,	  AMH	  
Deputy	  Director	  	  
	  
Senate	  Bill	  229	  
passed,	  was	  
signed	  by	  the	  
Governor	  and	  
made	  into	  law.	  It	  
is	  now	  possible	  
for	  OCAC	  
members	  to	  be	  
reimbursed	  for	  
their	  service	  on	  
the	  Council.	  
	  
Council	  met	  
quorum	  every	  
meeting	  in	  spite	  
of	  the	  loss	  of	  
some	  members.	  
	  

Explore	  and	  utilize	  online	  
organization/group	  tools	  
including	  alternative	  ways	  
to	  communicate	  between	  
meetings,	  database	  of	  
applicable	  information	  
resources.	  	  
	  
	  
Increase	  field	  trips	  to	  tour	  
exemplary	  programs	  with	  
focus	  to	  increase	  knowledge	  
of	  OCAC	  members	  about	  
best	  practices	  in	  field.	  	  
	  
Begin	  adding	  informal	  
networking	  lunch	  at	  12:30	  
to	  regular	  meetings	  	  
	  
	  
Add	  regular	  standing	  
agenda	  items	  including	  
OCA,	  Work	  plan	  update,	  
committee	  updates,	  current	  
news	  and	  announcements	  

	   	  

	  


