
 

 

Problem Gambling Services Critical Program Updates – April 2014 
Program Manager’s Update from the desk of Greta Coe 
 

March has been a very busy month here in the Problem Gambling Services unit, as I am sure it has 
been for all PGS providers. In this edition of the newsletter, I would like to talk about the opening 
of the Santiam House, the new location of the residential gambling treatment facility, and the April 
problem gambling conference in Vancouver, Washington.  
 

Santiam House - Currently Oregon’s residential gambling treatment program is located within 
Bridgeway Recovery Services in Salem. Bridgeway is a well-appointed, residential facility that 

serves chemical dependency clients along with problem gambling 
clients. Over the years, it became apparent that some A/D clients 
at the facility are also in need of more intense medical services 
and this setting was not optimum for problem gambling clients.  
 

About 18 months ago, Tim Murphy, CEO of Bridgeway 
Recovery Services contacted Wes Wood seeking his assistance 
and expertise in locating a piece of property for the residential 
gambling treatment program. Wood has spent more than 40 years 

in the construction industry, is current president of Voices for Problem Gambling Recovery, and is 
an alumni of Oregon problem gambling treatment services. After six months of searching, a 
property was found and purchased --  a house previously owned by the Salem Women’s Crisis 
Center used for training, transitional housing and daycare. The Santiam House is located next to 
Mill Creek and has a beautiful setting. 
 

Wes and Tim are hopeful that when gambling clients enter the Santiam House, they will be free 
from the chaos of problem gambling and will find themselves in a tranquil setting where they will 
be responsive to treatment and care, and will thrive. 
 

March 20 was the Santiam House’s official opening.  More than 100 visitors from 
multiple counties, agencies, and consumer organizations attended the event. Simon 
Williams, AMH Problem Gambling Treatment Specialist, presented Tim Murphy with 
the license for operation and made it official! Gambling clients will be moving into their 
new location by mid-April. For those of you were not able to attend the open house, Tim 
and Wes will be giving a virtual tour and presentation on Saturday, April 26 during the 
Oregon provider breakfast at the Vancouver conference.   
 

Congratulations to Bridgeway Recovery Services and all the community partners that contributed to 
make this idea a success. It is wonderful to see great collaboration among our community partners.   
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April Problem Gambling Conference- I am looking forward to the Problem Gambling 
Conference on April 25-26 in Vancouver Washington. This will be the first opportunity that I will 
have to meet some of you in person. If you have not registered for the conference, there is still time. 
Registration is open until Friday April 11.   
 

Registration information is available online at 
http://www.evergreencpg.org/training/training-continuing-education/workshop-
conferences/focus-on-the-future/.  Oregon Problem Gambling Services providers are 
receiving a conference registration discounted rate of $75 per day or $150 for full 
conference. The discounted rate only applies to the general conference. To receive the 
discounted rate, you must note on your registration that you are an Oregon PGS provider 
by using the code “OHA”. On hard copy registration forms, please write “OHA” next to 
the total amount of conference paid. For online registration, register for general 
conference registration type, and a discount box should appear where you can add 
“OHA”, or it will be an option.  
 

Additionally, subsidies are available to assist with expenses when employers are not 
covering conference expenses. For a subsidy form, contact patricia.alderson@state.or.us . 
Subsidy requests must be received by Tuesday, April 15.   
 

 
Prevention Updates: 
 

Prevention coordinators have been busy in March connecting with schools and youth 
community groups to collect artwork for the 2015 Problem Gambling Awareness 
Calendar. Remember that the deadline for prevention coordinators to submit up to five 
pieces of art for each county is due to AMH no later than Monday, April 7. Selection for 
the calendar will occur on April 11 by AMH prevention and treatment staff, along with 
members of the Problem Gambling Latino Advisory Committee. Announcement of the 
student winners will be sent the week of April 17 to prevention coordinators by email.   
 

Announcement of the new Problem Gambling Prevention Coordinator at AMH will occur 
in April by email. 
 

 
Treatment Updates - Simon Williams 
 

Glad tidings to all Problem Gambling Services (PGS) entities within our beautiful state. 
Spring is now here and it looks like it’s going to be an outstanding season this year. 
 

Thanks to the recent legislative session, problem gambling helpline ads will be up and 
running again soon. This is a win for PGS in Oregon and hopefully it will play a major 
role in our penetration rates, and enrollments will increase. 
 

While preparing for upcoming site reviews and reviewing Quality Improvement Report 
(QIR) data, many providers have clients open for more than the 12-month timeframe. 
Two things that may cause this: either client discharges have not been updated, or 



 
variance extension requests need to be submitted. Please discuss in your next team 
meetings and hopefully this issue will be resolved. 
 

I have had several meetings with providers, and have received several inquiries 
regarding Flex funding questions. These questions should always be forwarded to Greta 
for any clarifications .I would like to add that, although Flex funding helps pay for 
program staff education and development, as well as client outreach, please know that 
Flex funding spending is determined by your agency's program management. 
 

Let’s keep up the fantastic work that we do and continue to contribute our best to 
Oregon’s problem gambling treatment services. 
 

 
From problem gambler to advocate for recovery 
 

For Problem Gambling Awareness Month, Oregon Health Authority did a feature article 
on their news web page on Wes Wood and his recovery story.  Check it out at:  
http://www.oregon.gov/oha/news/Pages/From%20problem%20gambler%20to%20advoca
te%20for%20recovery.aspx.  
 

 
 

Workforce Development/Training Opportunities: 
 

Substance Abuse: The new DSM 5 and changes to ASAM Framework 
What every substance abuse professional needs to know! 
Friday, April 18, 2014; 9 a.m. – 4 p.m. 
White Stag Building, Portland 
$59; Six Hours of ACCBO & NAADAC Accredited Continuing Education 
Presented by UO Substance Abuse Prevention Program, Professional Development:  Eric Martin, MAC, 
CADC III, CRM, CPS & Cort Dorn-Medeiros, MS, CADC I 
Registration/Information available at 800-824-2714, 541-346-4231 or http://sapp.uoregon.edu/pro 
 

Evergreen Council/Oregon Collaborative Conference on Problem Gambling 
April 23 - 26, 2014 
Vancouver, Washington 
More information available at: http://www.evergreencpg.org/training/training-continuing-
education/workshop-conferences/focus-on-the-future/. All questions regarding conference subsidy and 
discounted Oregon PG provider code for registration should be sent to patricia.alderson@state.or.us.   
 

 
 
 



 
Problem Gambling Client Finding Outreach Webinars (reoccurring webinars) 
Tuesday, May 6, 2014 (repeated on May 13) 
9 - 10:30 a.m. 
Register at: https://www2.gotomeeting.com/register/708323338 
More information regarding this webinar will be sent via email to providers.   
 

Tuesday, May 13, 2014 (repeat of May 6) 
9 - 10:30 a.m. 
Register at: https://www2.gotomeeting.com/register/502715562 
More information regarding this webinar will be sent via email to providers.   
 

PGS All Provider Meeting/Webinar 
Thursday, June 12, 2014 
9 - 10:30 a.m. 
Register at: https://www2.gotomeeting.com/register/232194050 
 

Problem Gambling Services staff 
Contact Title Phone Email 
Greta Coe Problem Gambling Services 

Manager 
503 945-6187 
 

greta.l.coe@state.or.us  

Simon Williams Problem Gambling Treatment 
Specialist 

503 945-6555 simon.o.williams@state.or.us 
 
 

Patricia Alderson Administrative Support 503 945-9710  
 

patricia.alderson@state.or.us  

Nicole Corbin Addictions Manager 503 945-6722 Nicole.corbin@state.or.us  
Karen Wheeler Administrator 503 945-6191 karen.wheeler@state.or.us  
Helpline website: 1877mylimit.org  
OHA Problem Gambling Services website: oregon.gov/oha/amh/pages/gambling.aspx  
Prevention Coordinator’s website: www.problemgamblingprevention.org   
 

Staff changes? Please notify Patricia (above) ASAP so we can keep our records current. 


