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Questions? 
Problems? 
Just give us a call 
 

Mary Herrle 
503-945-6673 
A&D CMHPs 20, 26, 27 
MH CMHPs 12-19 
mary.c.herrle@state.or.us 

 

Cecelia Labi  
503-945-5764 
MH CMHPs 1-10,  
20-25, 27, 29-75 
cecelia.labi@state.or.us 
 

Justin King  
503-945-7821 
A&D CMHP 01-19, 21-25, 
29-39 
justin.d.king@state.or.us 

 

 
Measures and Outcomes Tracking 
System (MOTS) Quiz Results:  
Last month we had a contest for you to participate 

in, and I am sad to inform you that not many people 

responded. This can mean many things. Either we 

have not informed you enough about MOTS or 

everybody is too busy, or not many readers think MOTS 

concerns them, or …, fill in your own reason for not 

participating.   

The good news is we have 2 winners: Ethel Marquez and 

Tiffany Moore answered the questions correctly and will soon 

each receive a gift card. 

Here are the answers to the quiz questions: 

 

1. MOTS is the new data collection system replacing CPMS. TRUE 

2. MOTS Client Entry is now ready for Providers to use to enter 

data. TRUE 

3. The only way to get data into MOTS is through MOTS Client 

Entry. FALSE, there is also EDI (files sent from OWITS or a 

providers own EHR/EMR). 

4. All providers must register in MOTS, regardless of how they 

are going to submit their data. TRUE 

5. You will use the same CPMS Providers Numbers in the new 

MOTS system. FALSE, you will be using your OR Medicaid 

Provder ID. 

6. Dual Diagnosis clients must be enrolled twice in the new MOTS 

system. FALSE, you only need to enter them once. 

7. There is no training on how to use the new MOTS Client Entry 

Tool. FALSE, there has been and will be plenty of training 

opportunities. 

8. If a provider wants to submit data from their own EHR, they 

can begin doing that today. FALSE, AMH is not ready yet, but 

you can send test files. Our goal is to have the EDI up and 

running within a few months.  
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MOTSMOTSMOTSMOTS    CE CE CE CE 

LIVLIVLIVLIVEEEE!!!!    
 

It is currently only the 

second week of the 

new year and we 

already have more 

then eleven hundred 

clients in the new web 

based data collection 

system.  
 

As soon as you have 

entered all your active 

clients in MOTS CE,  

you need to contact 

Mary Herrle(see front 

page). She will then 

work with you to try 

and resolve 

outstanding errors and 

make sure that any 

remaining open 

episodes you still have 

in CPMS will be closed.   

SUCCESS! 
Our sincere 
congratulations go out 
to John Day of 
Hillcrest  in Salem and 
Colleen McDonald of 
Grand Ronde Child 
Center in La Grande. 
They both have all 
their clients entered 
into MOTS CE. No 
more CPMS for them!  

Fully Implemented Policy:  

The COMPASS team has developed a Fully Implemented policy 
document on how each data submission method (Client Entry, 
OWITS, and EDI) will transition from CPMS to MOTS.  It is 
located at http://www.oregon.gov/oha/amh/compass/docs/policy-
fully-implemented.pdf 
 
Frequently Asked Questions (FAQs):   

The COMPASS FAQ documents have 
been updated and developed for all 
MOTS users and for users of specific 
data submission methods from the 
questions we have been receiving from 
providers.  Many of your questions may 
be answered within these documents and 
we encourage you to review them. All 
FAQs can be found on the COMPASS 
Web page at: 

http://www.oregon.gov/oha/amh/pages/compass/electronic-
data-capture.aspx.  
 
Non-Medicaid Services Policy: 
As requested by many providers, the Non-Medicaid Services 
Policy has been updated to improve clarity of which services 
should be reported and when to report.  The policy is located on 
the COMPASS web page at: 
http://www.oregon.gov/oha/amh/compass/docs/encounter-
data.pdf.  
 

 
OR Medicaid Provider Number:  A policy was recently developed 
regarding the use of this number for the registration/set up process 
within MOTS.  AMH will use the OR Medicaid Provider number to 
uniquely identify each behavioral health entity and track performance. 
Providers will no longer have multiple provider numbers for various 
programs, as is the current structure within CPMS. Please review this 
document regarding limitation of using one number for all entities and 
the process to request a number or additional numbers.   
 

If you have any questions, don’t hesitate to contact us at 
AMH.COMPASS@state.or.us.  
COMPASS Project Team 
 

Thank you for taking the time to read through this newsletter.  If you 
have ideas or questions you want addressed in future newsletters, 
please let me know. – Piet Vermeer, Senior Systems Analyst, AMH, 
503-945-5960 or piet.j.vermeer@state.or.us 


