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March 18, 2016 

MOTS Release March 24, 2016 

On the morning of March 24th there will be an update to MOTS with some bug fixes and 

enhancements. MOTS users will receive an email on Monday morning of next week 

informing you of the downtime of the MOTS application on Thursday, March 24th. 

Below are some of the items in the release that will impact MOTS Client Entry users. 

 If your agency only has one facility (or a user only has access to one facility), that 
facility will now auto-populate in the Facility field on the Client Search page and 
on the Client Profile page when adding a new Behavioral Health episode, Mental 
Health Crisis event and/or Involuntary Services event. The agency will also auto-
populate. 

 We have added a warning message when you are changing the Client Treatment 
Status from Active to one of the inactive codes. The message will let you know 
that you won’t be able to make additional changes to the treatment record once 
it is submitted. You will have a choice of “Yes, submit” (this means you confirm 
that you have updated all necessary fields) or “No, go back and make changes”. 
“Yes” will submit the record and make the status inactive. “No” will not submit 
the record and will leave the user on the current page so that they can make 
needed updates. 

 The sort of the Non-Medicaid Services shown on the Client Summary page will be 
based on the month and year. Currently, it only sorts on the month and it can be 
confusing to see a mixture of years. 
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 Client ID will be checked against all records for your facility, even those that are 
saved as draft. This check will be done for a Behavioral Health episode, Mental 
Health Crisis event or Involuntary Services event. This check will make sure that 
the same client ID is not used for two different clients in the same facility. 
Previously, this check on Client ID was only done on submitted records. 

 Agency and Facility System Administrators can now make changes to the Agency 
and Facility Profile pages. There was a bug in the system that was only allowing 
AMH Admin to make changes on the 
Profile pages. 

 A change has been made to display a 
message when you have been idle on 
a MOTS page for 55 minutes. The 
message will give you a warning that 
you will be logged out in 5 minutes. 
“Idle” means you haven’t clicked to 
another page or clicked any buttons 
(Save as Draft, Submit, Return to 
Client Summary). If the system logs 
you out, you will lose any data that 
you have entered but not submitted 
or Saved as Draft. The one exception 
would be if you were entering a new 
client in your facility and the Save as Draft button is an option. Then, when you 
are logged out, the record would be Saved as Draft and you could go back into 
MOTS, complete the record and submit. 

 
Below are some of the items in the release that will impact MOTS EDI users. 

 On your results files, there will be details on some of the errors. For “Client ID 

already used” you will see the client Last Name, First Name, Last Name at Birth 

and Date of Birth that is in MOTS with the client ID sent. For “Active BH record 

already exists”, you will see the Client Tx status and Admission date in MOTS for 

this client. 

 One of the MOTS business rules was not bypassing a deleted (discarded) record 

so you may have gotten errors that the Admission date was already used. The 

business rule will no longer look at deleted (discarded) records. 

EDI Webinar 

April 6, 9 to 10 am—EDI Webinar; get 

up to date with changes and the latest 

information about MOTS and EDI. If 

you have questions, send them in 

before or take a moment during the 

Webinar to ask. You can register for 

the Webinar at 

http://www.oregon.gov/oha/amh/mot

s/Pages/training.aspx 

 

http://www.oregon.gov/oha/amh/mots/Pages/training.aspx
http://www.oregon.gov/oha/amh/mots/Pages/training.aspx
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 If you use the EDI Status option in MOTS and only have one facility, the agency 

and facility will now auto-populate for you. You won’t have to select them from a 

drop down menu.    

Remember, the changes explained above will not be effective until March 24, 2016. If 
you have any questions about these upcoming changes, please send your questions or 
comments to MOTS.Support@state.or.us. 
 

Performance Overview 

In the not too distant future the MOTS team is planning on sending out a performance 

overview per Agency. All data is based on all current active clients. The pie-chart shows 

an overall view of all facilities in the Agency combined and how well the data is kept 

current. The minimum contract requirement states that client information should be 

updated at least once every 90 days. The different colors show the 4 segments. Green is 

good and Red indicates the data needs improvement.     

Page 2 shows a list of the individual facilities and their performances by percentage and 

total numbers.  

Samples are provided below: 
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Thank you for reading this newsletter. If you have ideas or questions you want addressed in 
future newsletters, please let me know.  

– Marc Janssen, Health Systems Business Analyst, 503-945-6185, marc.r.janssen@state.or.us 

 

mailto:marc.r.janssen@state.or.us

