Western Connecticut Mental Health Network
Building Survey

Site:

A Network-wide workgroup is trying to evaluate our environment. We'd like to hear your opinions on certain
aspects of your building. Your feedback is extremely valuable to us in improving the environment in which we
provide services. Please circle your response to each question and put your completed survey in the box located

[insert location] by [insert date].

Question Response
1. l;?elocatlon of the building is accessible and 1. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
2. The parking is adequate. 2. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
3. The building entrance and exit is easy to find. | 3. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
4. Building doors are easily accessible. 4. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
5. The bathrooms are clean and accessible. 5. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
The building is accessible for people with . ,
6. physical challenges. 6. Strongly Agree Agree-----Disagree Strongly Disagree
Waiting Room and Reception areas...
have magazines or other printed material that
7. are of interest and reflect my cultural 7. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
background.
8. the atmosphere is respectiul, supportive and 8. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
accepting.
9 UTEIE 5 DOEIEE) [arEen @ erElcllz 9. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
" translator and interpreter services. ' gy A9 g 9 gy 9
10. the temperature is comfortable. 10. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
11. the lighting and wall color are pleasing . 11. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
12. there 1S enough fgrnlture that is comfortable 12. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
and size appropriate.
13. thf—:‘re is adequate personal space and 13. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
privacy.
14. itis clean, quiet, and safe. 14. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
15. e recgptlonlst dnd staifigreetpeopieiinia 15. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
welcoming manner.
Meeting, Group, and Conference rooms...
16. the temperature is comfortable. 16. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
17. the lighting and wall color are pleasing. 17. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
18. rooms are clean, quiet and safe. 18. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
19. there 1S enough f_urmture that is comiortable 19. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
and size appropriate.
20. doors are easily accessible 20. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree
21. meetings and groups are held in rooms that 21. Strongly Agree ------ Agree-----Disagree------ Strongly Disagree

are private and confidential

Please use the reverse side to give us additional comments and your recommendations for
promoting a cultural, trauma, and recovery sensitive environment.




