Health
CAHPS: Health Status

Name and date of specifications used: HEDIS® 2016, Volume 3: Specifications for Survey Measures, Self-
Reported Health Status.

URL of Specifications: N/A

Measure Type:
Hepis B pqid Survey- otherd Specify:

Measure Utility:
CcO Incentive[d  Core PerformanceM cms Adult et CHIPRA Set[]  state Performanced
other[ Specify:

Data Source: OHP — CAHPS Health Plan Survey 5.0H, Adult and Child Versions

Measurement Period: January 1, 2016 — December 31, 2016. The 2017 CAHPS survey will field in Q1
2017 and will reflect member experience during 2016.

Benchmark:
Adults: 67.0% (national CAHPS comparative data, 2014)
Children: 94.0% (national CAHPS comparative data, 2014)

Denied claims: Included N/A Not included N/A

Measure Details

Data elements required denominator: All members in the CAHPS adult survey.
Required exclusions for denominator: None.
Deviations from cited specifications for denominator: None.

Data elements required numerator: The CAHPS 5.0 self-reported health status measure is based on one
item from the CAHPS survey:

- Members who reported that their overall health status is “excellent”, “very good”, or “good”.
Required exclusions for numerator: None.

Deviations from cited specifications for numerator: None.

What are the continuous enrollment criteria: Members must have 6 months experience with CCOs to
be eligible for the survey sample.
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What are allowable gaps in enroliment: Members are allowed a total 45 day gap.

Define Anchor Date (if applicable): None.

For More Information: Additional information on the CAHPS surveys and interpreting data can be found
online at: http://www.oregon.gov/oha/analytics/Pages/CAHPS.aspx
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