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Memorandum 

 

To: CCO Representatives 

 

From: Lori Coyner, Director of Health Analytics 

 

Date: September 29, 2015 

 

Subject: 834s for DHS Custody Measure 

 

 

Dear CCO Representative, 

OHA is changing the process of CCO notification for children who enter DHS custody. Over the next few months, 

we will switch from the current weekly notification process to the daily 834 enrollment files. This change will 

allow for more timely and accurate communication about children for whom the CCO is accountable under the 

Assessments for Children in DHS Custody incentive measure. The timeline below gives further details on the 

transition. 

Timeline for Switching to 834s 

 October 1 – December 31, 2015:  834 enrollment files will be provided concurrently with weekly 

notification files. The 2015 CCO incentive measure will continue to be based on children included in the 

weekly notification files. However, CCOs are encouraged to become familiar with the 834 enrollment 

files during this timeframe in order to be fully prepared for the transition on January 1. 

 

Note: Only children who enter DHS custody through October 31, 2015 will be included in the 

denominator due to the cut-off date established in the measure specifications to allow for the 60 day 

window for follow up services to occur within the calendar year. Weekly notification files provided 

November 1 through December 31 are to support CCO validation and the transition to the 834s only. 
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 January 1, 2016:  834 enrollment files will be used to identify children to be included in the 2016 CCO 

Incentive measure. Weekly notification files will no longer be provided. CCO FTP sites will no longer be 

used for ongoing metrics-related communication. 

Please see below for additional information on how to read the 834 files to identify children entering DHS 

custody. This information will also be posted online at www.oregon.gov/oha/analytics/Pages/CCO-Baseline-

Data.aspx.  

  

http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
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Using 834 enrollment files to determine Children entering DHS Custody  

This document describes how to identify children in DHS custody using the 834 enrollment files; this process 

reflects the same information that OHA has used historically to generate the weekly notification files and does 

not include any changes in the measure specifications or children who are identified as entering custody.  

For additional information about the measure, including the specifications and guidance document, please see: 

www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx  

About 834s  

834 enrollment files (EDI 834 transaction set) are used for the electronic exchange of member enrollment 

information. The 834 transaction may be used for any of the following functions:  

 New enrollments 

 Changes in a member’s enrollment 

 Reinstatement of a member’s enrollment 

 Disenrollment / termination. 

For more information about 834 enrollment files, please visit: www.oregon.gov/oha/healthplan/Pages/edi-

resources.aspx.  

Key Components of the 834  
When using 834 enrollment files to identify children in DHS custody, there are several types of codes that are 

needed to identify children who are potentially eligible for the denominator.  

Step 1: Identify all children with Program Eligibility Reporting Codes (PERCs) 19 or GA. 

19 Child welfare 

GA General Assistance; not Medicaid, but same benefits and CCO coverage 

Step 2: Exclude children who are Oregon Youth Authority (OYA) clients. They are identified by the division code 

“OYA” on the 834.  

Step 3: Exclude children who are adoption / guardian / or non-foster cases, as identified by branch codes “6050” 

or “0060.”   

Note: The current MMIS hierarchy does not protect records of children in Child Welfare from changes by other 

users, resulting in some eligibility changes that are corrections for errors and don’t reflect real-life changes in a 

child’s eligibility. A child may have new 834 enrollment files that meet the above criteria for potential inclusion 

in the measure denominator, but may later drop out of the denominator due to continuous enrollment criteria 

or when other exclusion criteria are manually applied when data are reconciled with child welfare.  

This process is intended to help CCOs identify children who might be in need of mental, physical, and dental 

assessments and is not a guarantee that all children with 834 enrollment files that meet these criteria are new 

to DHS custody, are in need of assessments, and/or will remain in the final measure denominator.  

 

http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
http://www.oregon.gov/oha/healthplan/Pages/edi-resources.aspx
http://www.oregon.gov/oha/healthplan/Pages/edi-resources.aspx
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Coverage effective date options in MMIS for CCO metric 

 Coverage/CCO assignment can change several times in first 60 days. CCOs may receive several 834s for 

the same child as a result of administrative changes. For the CCO incentive measure, OHA will measure 

from the date of the earliest 834 that shows the child enrolled in a particular CCO.  

 

 Eligibility effective date can be back-dated, in which case the information was not available to CCOs on 

the effective date; this date should match date the child entered foster, but doesn’t always 

MMIS is less reliable than OR-Kids for pinpointing the date of entry into foster care, but can pinpoint when 

coverage under Child Welfare begins or the date from which CCO’s should be aware a child has entered foster 

care and has been assigned to that CCO. 

Reading an 834 
Below is an example of an 834 record and how to use the above criteria to identify children in DHS custody. This 

example is not a translation of the 834; it is a manual process to make the file readable in a Word document. 

Your EDI group should be able to translate the 834 into a format for data analysis. 

 

File open in Word with manual line breaks inserted where there were ~ symbols to improve readability.  The 

date highlighted below (date of 834 file processing) is the “notification” date for the purposes of the incentive 

measure; the 60 day window for timely assessments begins on this date. 

The two images displayed below represent a header string and single client record as one example of a child in 

DHS custody. The fields in the header string are primarily information for processing, e.g., dates, payer, etc. The 

fields in the individual’s record that are used to identify the children in custody are highlighted, as well as 

supplemental information such as foster parent name.  
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Header String 

 

 

 

 

 

 

 

 

 

 

 

Date of 834 file processing 

YYYYMMDD 
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Individual Client Record 
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Version Control 
January 28, 2016: Under Key Components of the 834 (page 3), “MA” was removed from the list of PERCS that can 

be used to identify children who are potentially eligible from the denominator, based on discussion at the 

January 27 Metrics TAG.  

  


