
EDIE
Notifying a Care Provider



Sending a Customized Letter
A facility can send their own customized letters to a patient’s care 
provider.



Select The Fax Icon under the Patient 
View Screen



Review and Send Letter



A Record and Copy of the Letter is 
Available Under the Notifcations Tab



Auto-Notify a Care Provider
After selecting this feature for a patient, EDIE will automatically 
notify the care provider each time the patient presents to the ED



Click on the Pencil Icon for the PCP 
and Select the Notification Method



Correspondence Section
A facility can document a facility’s correspondence to the PCP in the 
Patient Correspondence section. A facility can also send this data 
automatically to CMT if they do not want to manually input the data.  



The Patient Correspondence Section 
is Found on the Patient View Screen



Enter the Details of the 
Correspondence



Questions? Please contact: 
support@collectivemedical.com


