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	John A. Kitzhaber, MD, Governor
	


2014 Oregon Health Survey
INSTRUCTIONS:  Thank you for participating in our study about health insurance in Oregon.  
The following questions ask about one member of your household.  This individual was randomly selected last year when an adult in your household participated in our study.  
We hope that you will help us again by answering a few more questions about health insurance for the person listed below.  They will be referred to as the Focus Person throughout the survey.

Name:



[SAMPLE NAME]

Age in 2013:

[AGE] 


Gender:



[GENDER]
Please answer the following questions about the Focus Person. 

1.
What is the Focus Person’s relationship to you?

(   I am the Focus Person

(   My spouse (wife/husband)


(   My unmarried partner/significant other


(   My child/stepchild/foster child/ward


(   My parent/stepparent/foster parent/guardian


(   My sibling/stepsister/stepbrother


(   My grandparent/step-grandparent


(   My grandchild/step-grandchild


(   My son-in-law/daughter-in-law


(   My father-in-law/mother-in-law


(   My niece/nephew


(   My aunt/uncle


(   My other relative


(   My employer


(   My employee (e.g., maid, nanny, au pair, housekeeper)

(   My professional caregiver (e.g., nurse, aide, etc.)

(   My tenant/renter/landlord


(   My roommate


(   My other non-relative

_______________________________________________________________________________________________________________________________________

2.
Just to be sure we have this right, what is the Focus Person’s current age?


____________ Current Age of the Focus Person


(   Infant (less than 1 year old) 

3.
Does the Focus Person still live in Oregon? 

(   Yes 


(   No

_______________________________________________________________________________________________________________________________________

4.
What county does the Focus Person live in?

(   Baker


(   Lake


(   Benton


(   Lane


(   Clackamas


(   Lincoln


(   Clatsop


(   Linn


(   Columbia

(   Malheur


(   Coos

(   Marion


(   Crook


(   Morrow


(   Curry


(   Multnomah


(   Deschutes


(   Polk


(   Douglas


(   Sherman


(   Gilliam



(   Tillamook


(   Grant



(   Umatilla


(   Harney

(   Union


(   Hood River


(   Wallowa


(   Jackson


(   Wasco


(   Jefferson


(   Washington


(   Josephine


(   Wheeler


(   Klamath


(   Yamhill

_______________________________________________________________________________________________________________________________________

5.
If the Focus Person is 18 or older, is this person currently…?


(   Married


(   Living with a partner


(   Divorced


(   Separated


(   Widowed


(   Never Married

_______________________________________________________________________________________________________________________________________

6.
As you may know, Cover Oregon is the name of the health insurance marketplace or health insurance exchange in the state of Oregon. It is a place where Oregonians can shop for health insurance from various competing insurance companies.  In October 2013, the state’s health insurance marketplace known as Cover Oregon opened enrollment.  

Was there a time since October 2013 that the Focus Person (or the Focus Person’s parents or guardian) tried looking for health insurance for the Focus Person through Cover Oregon?

(   Yes, tried looking for health insurance through Cover Oregon

(   Yes, looked for health insurance through Cover Oregon but didn’t plan to change insurance status, 


   was just curious


(   No, did not try looking for health insurance through Cover Oregon
Please continue on the next page. 

These next questions are about different types of health insurance coverage. 

7.
Please indicate whether or not the Focus Person currently has any of these types of insurance. 


Please do not include any health insurance plan that covers only ONE type of service, like plans for dental care or prescription drugs.  


Please check YES or NO for each option.  Please do not skip any questions.
	Does the Focus Person currently have…?

	Health insurance through their own work, union, association, or trust

This insurance could be through a former employer or a retiree benefit, but not COBRA.


	(   Yes   
(   No

	If Yes:  Is this policy an individual policy or is it a family policy? 
(  Individual policy

(  Family policy (covers more than one person)

	Health insurance through someone else’s work, union, association, or trust 

This insurance could be through a parent’s or spouse’s current or former employer or a retiree benefit, but not COBRA.


	(   Yes   
(   No

IF FOCUS PERSON 

IS 25 YEARS OLD 

OR YOUNGER

	If Yes:  Is this policy an individual policy or is it a family policy? 
(  Individual policy

(  Family policy (covers more than one person)

If Focus Person is 25 years old or younger:  Is this through the Focus Person’s parent or guardian?
(  Yes 

(  No

	COBRA or State Continuation

COBRA and State Continuation are programs that allow former employees to continue purchasing the health insurance offered by their former employer. COBRA is the federal version of this program and State Continuation is the state government version of this program.


	(   Yes

(   No

	If Yes:  Is this policy an individual policy or is it a family policy? 
(  Individual policy

(  Family policy (covers more than one person)
If Yes:  Is this policy purchased by the Focus Person, their parent or guardian, or someone else?
(  The Focus Person


(  The Focus Person’s parent or guardian

(  Someone else


	Medicare  

Medicare is the health insurance for persons 65 years old and over or persons with disabilities. This is a red, white and blue card.

	
(   Yes 


(   No



	Veteran's Affairs, Military Health, TRICARE, or CHAMPUS

	
(   Yes 


(   No




Please continue on the next page. 

	(Cont.)  Does the Focus Person currently have…?

	Oregon Health Plan (OHP) or Healthy Kids

These are Oregon’s Medicaid and Children’s Health Insurance Programs (CHIP or SCHIP) for low-and moderate-income families, children, and people with certain disabilities.


	(   Yes

(   No
	If Yes:  Was this health insurance coverage obtained through Cover Oregon, the health insurance marketplace?
(  Yes      

(  No

(  Don’t know
If yes, obtained through Cover Oregon:  Did the Focus Person qualify for financial help with the cost of the plan offered through Cover Oregon?
(  Yes


(  No
(  Don’t know

	Health insurance through a student health insurance program



	
(   Yes 


(   No


	

	Health insurance bought directly by the Focus Person 

Not through their work or someone else’s work.


	(   Yes

(   No

	If Yes:  Is this policy an individual policy or is it a family policy? 
(  Individual policy

(  Family policy (covers more than one person)

If Yes:  Was this health insurance coverage obtained through Cover Oregon, the health insurance marketplace?
(  Yes      

(  No

(  Don’t know
If yes, obtained through Cover Oregon:  Did the Focus Person qualify for financial help with the cost of the plan offered through Cover Oregon?
(  Yes


(  No
(  Don’t know

	Health insurance bought directly by someone else


	(   Yes

(   No

	If Yes:  Is this policy an individual policy or is it a family policy? 
(  Individual policy

(  Family policy (covers more than one person)
If Yes:  Was this health insurance coverage obtained through Cover Oregon, the health insurance marketplace?
(  Yes      

(  No

(  Don’t know
If yes, obtained through Cover Oregon:  Did the Focus Person qualify for financial help with the cost of the plan offered through Cover Oregon?
(  Yes
(  No
(  Don’t know


8.
Just to be sure we have this right, please check whether the Focus Person DOES or DOES NOT have health insurance coverage. 

(   The Focus Person does not have health insurance  

Continue to Question 9

(   The Focus Person has health insurance 

Skip to Question 10
	  9.
What is the main reason why the Focus Person (or the Focus Person’s parents or guardian) has not enrolled in a health insurance plan through Cover Oregon, the health insurance marketplace?
Please select one response.


(   The application process is too confusing



(   The costs are too high
 


(   Plans do not cover the benefits the Focus Person is looking for


(   The paper application takes too long  



(   The Focus Person cannot get their questions answered


(   Not sure if the Focus Person is eligible


(   The Focus Person is not interested or doesn’t need it



(   The Focus Person has not heard about Cover Oregon


(   Some other reason (Please specify _______________________________________________
   ___________________________________________________________________________)



These next few questions are about employment for the Focus Person.

If the Focus Person is age 17 or younger, please answer for their Primary Wage Earner.
10.
Is the Focus Person currently…?

(   Self-employed




(   Employed by military




Continue to Question 11

(   Employed by someone else




(   Unpaid worker for a family business or family farm

(   Unemployed and looking for work




(   Not employed and not looking for work

(   Retired




Skip to Question 13

(   Unable to work because of a disability




(   Don’t know
	  11.
How many hours per week does the Focus Person usually work at their main job?  
Your best estimate is fine.
By main job, we mean the one job at which they usually work the most hours.

__________ Number of hours per work week
(   Don’t know
  12.
Is the Focus Person offered health insurance through their work?

(   Yes


(   No   

(   Don’t know


The next questions ask about the health care experiences and health of the Focus Person.

13.
Is there a place where the Focus Person usually goes when they are sick or when they need advice about their health?


(   Yes


Continue to Question 14

(   No


Skip to Question 15



(   Don’t know

Skip to Question 15
	  14.
What kind of place is it?

Please select one response.

(   A doctor’s office or private clinic



(   A community health center or other public clinic
 


(   A hospital emergency room


(   An urgent care center



(   Some other place



(   Doesn’t go to one place most often


(   Don’t know





__________________________________________________________________________________________________
15.
Would you say the health of the Focus Person, in general, is excellent, very good, good, fair, or poor?

(   Excellent


(   Very good


(   Good


(   Fair


(   Poor

Please continue on the next page. 


The final questions ask about the Focus Person’s income.  
This information is important because it helps the state of Oregon understand how to make health care more affordable.  
16.
The following questions ask about the number of people in the Focus Person’s immediate family.

If the Focus Person is 18 or older: By immediate family we mean the Focus Person, a spouse and any children or stepchildren under 19 who are living in the household.


If the Focus Person is 17 or younger: By immediate family we mean the Focus Person, parents and/or guardians of this person and any siblings or step-siblings under 19 who are living in the household.

Including the Focus Person, how many people are in the Focus Person’s immediate family?  


__________ Number of people


How many people in the Focus Person’s immediate family are children under age 19?


__________ Number of children under age 19

__________________________________________________________________________________________________
17.
Thinking about all the different sources of income the Focus Person and their immediate family received in 2013, what was the combined total income from all sources before taxes and other deductions?


Your best estimate is fine.

We are interested in the Focus Person’s family income, that is his/her income PLUS the income of their immediate family.

$ __________ Amount of combined total income in 2013 

This is the end of our survey.

	Thank you for participating in the 2014 Oregon Health Survey.

Your responses will help provide a clearer picture of the health insurance needs and choices of Oregonians and will be used to improve health insurance programs and inform policies affecting private health insurance.

Please place the completed survey in the prepaid envelope and mail it back to the address listed on the envelope:

SSRS

53 West Baltimore Pike

Media, PA 19063

If you have misplaced the return envelope, please call 1-800-633-1986, Ext. 4449 for a replacement.

We greatly appreciate your time and cooperation!




If you have any questions about this survey, please call Kathy Langdale (SSRS) at 1-800-633-1986, Ext. 4449 or email info@oregonhealthsurvey.com.
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